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WELCOME TO THE UKIAH Co. FAMILY

Based in the Pacific Northwest, Ukiah Co. was founded with a mission to offer the world 
products never before seen in the outdoor living market. Our goal is to offer affordable, 
top quality outdoor entertainment with unique and trend-setting styles that bring people 
together. Mankind has always been deeply connected to the outdoors, companionship and 
music; we develop products that embody these natural fundamentals of life. Wherever your 
adventures may find you, Ukiah Co. offers a diverse entertainment product line to enhance 
your outdoor experience at home or on the go. Our audio-capable products transform 
outdoor living spaces and enhance your favorite activities that will change the way you enjoy 

the outdoors.

CONGRATULATIONS ON YOUR DRIFTER PURCHASE 

The Drifter is the first-ever portable BBQ with an integrated sound system. Equipped 
with marine-grade speakers that can handle the elements and a rechargeable lithium-ion 
battery, it’s the perfect entertainment hub for sporting events, camping or any cookout.

 IGNITE THE MUSIC™
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By purchasing this unit, you agree to follow all startup and safety instructions. You also agree that this 
product will not be used for any other reason as it was intended. Any questions or comments about 

our product, please click the “Contact us” link at www.UkiahCo.com
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SAFETY INFORMATION 

Failure to follow the DANGERS, WARNINGS, AND CAUTIONS in this owner’s manual may result in serious 
bodily injury, death, or may result in a fire or an explosion causing damage to property.

 WARNING: 
• For outdoor use only.
• NOT for use by children  
• If stored indoors, detach and leave LP cylinder outdoors. 
• This appliance must NOT be operated unattended. 
• Special care must be taken to keep small children away from heated surfaces. 
• Use caution when handling or transporting this product. Metal edges can present a hazard. Use appropri-
ate gloves when lifting or handling. Before lifting, remove side shelves and grids and grates.
• This grill is for outdoor use only, and should not be used in a building, garage or any other enclosed area.     
• For residential use only. This grill is NOT for commercial use.   
• This grill is not intended for and should never be used as a heater. TOXIC fumes can accumulate and 
cause asphyxiation.   
• This grill is for use with liquid propane (LP) gas only. The conversion to or attempted use of natural gas in 
this LP gas grill is dangerous, may cause bodily harm and will void your warranty.   
• Apartment dwellers: Check with management to learn the requirements and fire codes for using a LP gas 
grill in your apartment complex.
• Do NOT block holes in sides, bottom or back of grill.   
• Never keep an LP gas cylinder in a hot car or trunk. Heat will cause the gas pressure to increase, which 
may open the relief valve and allow gas to escape.   
• Never attempt to attach this grill to the self-contained LP gas system of a camper trailer, motor home or 
house.     
• Never use charcoal, lighter fluid, lava rocks, gasoline, kerosene or alcohol with this product.   
• Your grill has been checked at all factory connections for leaks.  Recheck all connections as described in 
the “Operating Instructions” section of the manual, as shipping can loosen connections.   
• Check for leaks even if your unit was assembled for you by someone else.   
• Do NOT operate if a gas leak is present. Gas leaks may cause a fire or explosion.   
• You must follow all instructions in the “Checking for Leaks” section before operating. 
• To prevent a fire or explosion hazard when testing for a leak: 
a.   Always perform a leak test before lighting the grill and each time the cylinder is connected for use. 
b.   No smoking. Do NOT use or permit sources of ignition in the area while conducting a leak test. 
c.   Conduct the leak test outdoors in a well-ventilated area.  
d.   Do NOT use matches, lighters, or a flame to check for leaks. 
e.   The use of alcohol, prescription or non-prescription drugs may impair the consumer’s ability to properly 
assemble or safely operate the appliance. 
f.   Strong odors, colds, sinus congestion, etc. may prevent the detection of propane. Use caution and com-
mon sense when testing for leaks. 
g.  Do NOT use grill until any and all leaks are corrected. If you are unable to stop a leak, disconnect the LP 
gas supply.  Call a gas appliance serviceman or your local LP gas supplier. 
• Do NOT store or use gasoline or other flammable liquids or vapors within 25 feet (7.62 m) of this appli-
ance.     
• Do NOT use in an explosive atmosphere. 
• Keep grill area clear and free from combustible materials, gasoline and other flammable vapors and 
liquids.     
• Minimum clearance from sides and back of unit to combustible construction is 36 inches (91.4 cm).

GENERAL INFORMATION

 DANGER

If you smell gas: 
 
1.  Shut off gas to the appliance. 
2.  Extinguish any open flame.
3.  Open lid.
4.  If odor continues, keep away from the appliance and immediately call your gas supplier or your fire department.

Failure to follow these instructions could result in fire or explosion which could cause property damage, personal injury, 
or death. 

 WARNING

• Do not store or use gasoline or other flammable liquids or vapors in the vicinity of this or any other appliance.
•  An LP cylinder not connected for use shall not be stored in the vicinity of this or any other appliance.
• If a fire should occur, keep away from the appliance and immediately call your fire department.  Do not attempt to 
extinguish an oil or grease fire with water.

Failure to follow these instructions could result in fire, explosion or burn hazard, which could cause property damage, 
personal injury or death. 

READ ALL INSTRUCTIONS CAREFULLY BEFORE OPERATING YOUR GAS BARBECUE 
RETAIN THESE INSTRUCTIONS FOR FUTURE REFERENCE 

 WARNING: ELECTRONICS INSIDE, MUST PUT COVER ON UNIT WHEN LEAVING OUT IN WET CONDITIONS. 

PROPOSITION 65 
  WARNING  

Handling the brass material on this product exposes you to lead, a chemical known to the state of California to cause 
cancer, birth defects or other reproductive harm. WASH YOUR HANDS AFTER HANDLING THIS PRODUCT. 

  WARNING 
Fuels used in gas or oil-fired appliances, and the products of combustion of such fuels, contain chemicals known to the 
State of California to cause cancer, birth defects or other reproductive harm. 
 
“This warning is issued pursuant to California Health and Safety Code Sec. 25249.6”

By purchasing this unit, you agree to follow all startup and safety instructions. You also agree that this product will 
not be used for any other reason as it was intended. Any questions or comments about our product, please click the 
“Contact us” link at www.UkiahCo.com 

U.S. INSTALLATION CODE:
Installation must conform with local codes or, in the absence of local codes, with the latest edition of the National Fuel 
Gas Code, ANSI Z223. 1/NFPA 54.

CANADIAN INSTALLATION CODES:
These instructions, while generally acceptable, do not necessarily comply with the Canadian installation codes, 
particularly with piping above and above ground.  In Canada, the installation of this appliance must comply with local 
codes and/or the latest edition of Standard CAN/CSA-B149.2 (Propane Storage and Handling Code).
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OPERATION SAFETY

The LP Gas Cylinder is NOT included with the Gas Grill.

*This grill is designed to operate with a 1 lb. 7.75 in. or 10.6 in. high disposable / 16.4 oz. or 14.1 oz. 
propane cylinder (DOT 39 Cylinder). 

 DO NOT ATTEMPT TO REFILL ANY 1 lb. (16.4 oz. or 14.1 oz.) PROPANE GAS CYLINDER!

SAFE HANDLING FOR LP GAS CYLINDERS: 
• Do not use a damaged, dented or rusty LP cylinder.
• Handle “empty” LP cylinders with the same care as you handle full cylinders.  Even when the LP cylinder is 
empty of liquid, there may still be gas pressure inside the cylinder
• LP cylinders should never be dropped or handled roughly.
• Never store or transport the LP cylinder where temperatures can reach 125 °F (51.7 °C) 
• LP cylinders must be kept out of reach of children

REGULATOR CONNECTIONS:
Your Ukiah Co gas grill is equipped with a pressure regulator, which is a device to control and maintain 
uniform gas pressure as gas is released from the LP cylinder.  This pressure regulator is designed for vapor 
withdrawal.

INSTALLING THE LP CYLINDER:
 CAUTION: Use cylinders that are marked “Propane Fuel” only.

1. Make sure burner control knob is turned “OFF” by pushing it in and turning it clockwise to the off posi-
tion.
2.While holding carrying handle closest to propane cylinder with one hand, push propane cylinder into 
regulator and turn clockwise until tight. 

 WARNING: Do not use a wrench to tighten the connection.  Using a wrench could damage the regulator 
coupling and could cause a leak

REMOVING THE LP CYLINDER:
When the LP cylinder needs to be replaced, follow these instructions to remove it.
1. Make sure burner control knob is turned “OFF” by pushing it in and turning it clockwise to the off posi-
tion.
2. While holding carrying handle closest to propane cylinder with one hand, unscrew propane cylinder from 
regulator. 

• Do NOT use this appliance under any type of overhang, roof or foliage.   
• It is essential to keep the grills’ regulator and valve assembly, burners and circulating air passages clean.
• Inspect grill before each use.   
• Do NOT alter grill in any manner. Any alteration will void your warranty.    
• Do NOT use the grill unless it is COMPLETELY assembled, and all parts are securely fastened and tight-
ened.    
• This grill should be thoroughly cleaned and inspected on a regular basis.   
• Use only the pressure regulator provided.
• Do NOT attempt to repair or alter the pressure regulator for any assumed defect. Any modification to this 
assembly will void your warranty and create the risk of a gas leak and fire. 
• Use only authorized replacement parts supplied by manufacturer.  The use of any part that is not facto-
ry-authorized can be dangerous and will void your warranty.    
• Do NOT operate this appliance without reading “Operating Instructions” in this manual.     
• Do NOT touch metal parts of grill until they have completely cooled to avoid burns, unless you are wear-
ing protective gear (potholders, gloves, BBQ mitts, etc.).   
• Do NOT install or use in or on boats or recreational vehicles (RV).   
• Do NOT use grill in a vehicle trunk, station wagon, mini-van or sport utility vehicle (SUV).   
• When cooking, fire extinguishing materials should be readily accessible.  
• In the event of an oil/grease fire, do NOT attempt to extinguish with water.  Use type BC or ABC dry chem-
ical fire extinguisher or smother with dirt, sand or baking soda.  
• Do NOT use grill in high winds.   
• Never lean over the grill when lighting.   
• Do NOT leave a lit grill unattended. 
• Always keep children and pets away from grill.     
• Do NOT leave grill unattended while preheating or burning off food residue on high. 
• If grill has not been cleaned, a grease fire can occur that may damage the product.   
• Do NOT place empty cooking vessels on the appliance while in operation.    
• Use caution when placing anything on the grill while the appliance is in operation.   
• Do NOT attempt to move grill when in use.  
• Allow the grill to cool before moving or storing.   
• LP gas cylinder must be properly disconnected and removed prior to moving this grill.   
• Storage of grill indoors is permissible only if the LP cylinder is disconnected, removed from the grill and 
properly stored outdoors.    
• Always open grill lid carefully and slowly as heat and steam trapped within grill can cause severe burns.   
• Do NOT attempt to disconnect the gas regulator from the cylinder or any gas fitting while the grill is in 
use.   
• Disconnect LP gas tank when not in use.   
• Always place your grill on a hard, non-combustible, level surface. An asphalt or blacktop surface may not 
be acceptable for this purpose.   
• Do NOT use directly on wooden decks.   
• Keep all electrical cords away from a hot grill.    
• After a period of storage and/or non-use, check for leaks and burner obstructions.
• Failure to open lid while igniting the grills’ burner(s), or not waiting five minutes to allow the gas to clear if 
the grill does not light, may result in an explosive flame-up.   
• Never operate grill without its heat plates installed.   
• Always use a meat thermometer to ensure food is cooked to a safe temperature.   
• Use protective gloves when assembling this product.   
• Do NOT force parts together as this can result in personal injury or damage to the product.    
• Never cover entire cooking area with aluminum foil.  
• Deaths, serious injury or damage to property may occur if the above is not followed exactly.
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Figure 1 - Install grease tray and follow all 
assembly instructions.

Figure 2 - Install gas regulator.

The appliance must be assembled as per the assembly instructions.    

1. Insert grease tray into groves in the open space located in the rear 
lower body section. 
[Figure 1]

2. Install gas regulator by turning clockwise, being cautious to thread 
on smoothly. [Figure 2]

3. Install one AA battery (not included) into the electronic igniter, un-
screw igniter cap on front of barbecue counterclockwise, insert battery 
with positive side facing out, then tighten igniter cap back on (make 
sure the battery is installed the proper direction). [Figure 3]

4. Read carefully all instructions contained on the information plate 
attached to the barbecue.

ASSEMBLY INSTRUCTIONS LEAK TESTING

LEAK TESTING:
All factory-made connections have been thoroughly tested for gas leaks.  However, shipping and handling may have 
loosened a gas fitting. 

AS A SAFETY PRECAUTION:  
• TEST ALL FITTINGS FOR LEAKS BEFORE USING YOUR GAS FIRE PIT. 
• TEST THE CYLINDER VALVE FOR LEAKS EACH TIME THE CYLINDER IS FILLED. 
• TEST FOR LEAKS EVERY TIME YOU CONNECT A GAS FITTING. 
• DO NOT SMOKE WHILE TESTING FOR LEAKS.
• NEVER TEST FOR LEAKS WITH A LIGHTED MATCH OR OPEN FLAME. 
• TEST FOR LEAKS OUTDOORS.

 DANGER:  Do NOT use an open flame to check for gas leaks.  Be sure there are no sparks or open flames in the 

area while you check for leaks.  Sparks or open flames will result in a fire or explosion, which could result in serious 

bodily injury or death and damage to property. 

 WARNING: To prevent a fire or explosion hazard when testing for a leak: 

• Always perform a leak test before lighting the fire pit and each time the cylinder is connected for use. 

• No smoking. Do NOT use or permit sources of ignition in the area while conducting a leak test. 

• Conduct the leak test outdoors in a well-ventilated area.  

• Do NOT use matches, lighters, or a flame to check for leaks. 

• The use of alcohol, prescription or non-prescription drugs may impair the consumer’s ability to properly assemble or 

safely operate the appliance. 

• Strong odors, colds, sinus congestion, etc. may prevent the detection of propane. Use caution and common sense 

when testing for leaks. 

• Do NOT use grill until any and all leaks are corrected. If you are unable to stop a leak, disconnect the LP gas supply.  

Call a gas appliance serviceman or your local LP gas supplier.

TO TEST FOR LEAKS: 

1. Extinguish any open flame or cigarettes in the area. 

2. Check the cylinder valve and appliance valves are in the “OFF” position. 

3. Connect LP gas cylinder. 

4. Prepare a soap solution of one-part water, one-part liquid detergent. 

5. With a full gas cylinder, open cylinder slowly. 

6. Brush the soap solution on each connection and along the hose. 

7. A leak is identified by a flow of bubbles from the area of the leak.  

8. If a leak is detected, close the gas cylinder “shut-off” valve, tighten the connection and retest (Step 5) 

9. If the leak persists, do not attempt to operate appliance and contact Ukiah Co.

Figure 3 - Install ignition battery.
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Figure 5 - Open lid before ignition to 
avoid gas buildup.  

Figure 6 - Gas control knob.

Figure 7 - Push igniter button for combus-
tion.

Figure 4 - Connect gas cylinder. 

1. Check for obstructions of airflow to the burners. Spiders, insects 
and webs can clog the burner/venturi tube. A clogged burner/venturi 
tube can lead to a fire. 

2. Check that the Main Burner ignition wires are connected.

3. Read carefully all instructions contained on the information plate 
attached to the barbecue. 

4. Check that your gas cylinder is full and properly connected to the 
regulator.  [Figure 4] 

5. Check that there are no gas leaks in the gas supply system.  See 
“Leak Testing” on page 10. 

6.   WARNING:  Open lid before lighting [Figure 5].
      WARNING:  DO NOT stand with your head or arms over the grill 

7. Set control knobs to “OFF” and turn on the gas supply. 

8.  For Main Burner:  Push and turn either main burner control knob to 
“Hi”.  [Figure 6]

9. Push the igniter button repeatedly or match light. Burner should 
ignite within 5 seconds.  (Ignition may perform better with right 
control knob or both control knobs set at medium.)  [Figure 7]

Match Lighting:  Strike and place the burning long wooden match (or 
use a match extension, or a butane lighter with extension) through the 
spaces in the grill grates near the ports of the burner and follow step 
1 through 8 above.  Push and turn right control knob to “Hi”.  Burner 
should ignite within 5 seconds.  After the right burner is lit, push and 
turn left control knob to “Hi”.  Left burner will ignite automatically.

IF BURNER DOES NOT IGNITE: 
1. Push and turn control knob to “OFF”.  Wait 5 minutes, then try again 
with right control knob or both control knobs set at medium. 

2. If any burner will not light, consult “Trouble Shooting Guide”.  If 
problem cannot be resolved, do not attempt to operate the appliance; 
contact your dealer or approved service center. 

SHUT DOWN: 
1. Turn off cylinder valve. Allow gas in line to fully purge by burning 
out flames. 
2. Turn control knobs to “OFF”.

BURN OFF:
Burn-off.  Before cooking on your gas barbecue for the first time, burn 
off the barbecue to rid it of any odors or foreign matter as follows: 
Remove cooking grids and warming rack and wash in mild soap and 
water.  Ignite the burner.  Close the lid and operate the barbecue 
for 20 minutes with the control knobs set at “MEDIUM/HIGH”.  Turn 
the gas off at the source.  Turn the control knobs to “Off”.  Let the 
appliance cool down, replace the grids.  You are now ready to use the 
appliance. 

PREHEATING:  
When grilling, preheat the barbecue on Medium/High with the lid 
closed for ten minutes.  Reduce heat as appropriate for what you are 
grilling.  Scrub grids with a wire grill brush and brush or spray the 
grids with vegetable or olive oil to prevent food from sticking.

LIGHTING INSTRUCTIONS

LID POSITION:
The position of the lid during cooking is a matter of personal preference, but the barbecue cooks faster, uses less 
gas, and controls the temperature best with the lid closed.  A closed lid also imparts a smokier flavor to meat cooked 
directly on the grill and is essential for smoke and convection cooking.

COOKING TEMPERATURES: 
High Setting will produce temperatures at the cooking grid of approximately 600 - 650°F (320 - 340° C).  Use this 
setting only for fast warm-up and for burning food residue from the cooking grids after the cookout is over.  This setting 
is also ideal for quickly searing steaks before reducing temperature.  Rarely, if ever, do you use the HIGH setting for 
extended cooking. 
Medium/High Setting will produce temperatures at the cooking grid of approximately 550°F (290 ° C).  Use this setting 
for warm-up and for grilling steaks and chops,  
Medium Setting will produce temperatures inside the barbecue of approximately 450° F (230°C) with the l id down.  
Use this setting for most grilling of chicken, burgers, vegetables and for roasting, and baking. 
Low Setting will produce temperatures inside the barbecue of approximately 310- 350° F (155-175° C).  Use this setting 
for all smoke cooking, large cuts of meat, delicate fish, and for dough and pastry such as pizza and quesadillas. 
These temperatures are approximate only and vary with the outside temperature and the amount of wind present.
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MAINTENANCE 

ANNUAL MAINTENANCE: 
To ensure safe and efficient performance, the following components should be inspected and cleaned at least once per 
year or after any period of storage exceeding one month. 

BURNER:
Remove burner and inspect for cracks and deterioration.   Clean tubes using a pipe cleaner or venturi brush to elimi-
nate any blockages caused by spiders or insects. 
While burner is removed, clean interior of bottom oven by scrapping the sides and vacuuming.  

EXTERIOR FINISH:
If white oxidation spots appear, wash the outside of the housing with a mild soap and water solution.  Rinse the surfaces 
thoroughly, then wipe them with a cloth dipped in cooking oil to restore the luster. For repair of paint scratches and 
scuffs, use a good quality HIGH temperature (600°F) spray paint for touch-up. 

STAINLESS STEEL:
Wash with soap and water. Use stainless steel cleaner to polish as well as remove stains and marks. 

REPLACEMENT PARTS:
If a problem is found with the regulator, hose, burner, or control valves, do not attempt repair.  See your dealer, ap-
proved service center, or contact the factory for repairs or replacement parts.  To ensure optimum performance, use 
only original UKIAH replacement parts. 

STORAGE

STORAGE AND/OR NON USE: 
• Store the LP gas cylinder outdoors in a well-ventilated place. 
• Do not store the LP gas cylinder in direct sunlight, near a source of heat or combustion. 
• If you intend to store the grill indoors, disconnect and remove the LP gas cylinder first.  Disconnected cylinders must 
have a dust cap installed and must not be stored in a building, garage or any other enclosed area. 
• Keep out of the reach of children. 
• When the LP gas cylinder is connected to the gas grill, the gas grill and LP gas cylinder must be stored outside in a 
well-ventilated place. 

STORAGE INSTRUCTIONS

1.  Do not move or store this gas grill until the flame has been extinguished and the appliance is cool to the touch.

2.  Disconnect the gas source before transportation or storage.

3.  Store the fully assembled unit in a ventilated location away from children and pets.

4.  Turn power button off when not using the unit. 

Figure 9 - Audio power button.   

Figure 10 - Volume control knob.   

Figure 8 - Audio battery charging input.   

CHARGING THE BATTERY 
Before using your Ukiah Co. audio system, fully charge the battery by 
plugging the charging cable provided into the charging port on the 
unit.  [Figure 8]
• The LED INDICATOR on the charger will turn RED when the battery 
is charging.
• The LED INDICATOR will turn GREEN when the battery is fully 
charged.  
 
PAIRING TO A Bluetooth® DEVICE 
1. Find the Bluetooth® menu in your device and make sure the Blue-
tooth® function is turned ON (refer to your device’s user manual for 
instructions on finding the Bluetooth® menu). 
2. Turn your Ukiah Co. product ON using the ON / OFF SWITCH.  The 
audio system will say “waiting for connection”.  [Figure 9] 
4. On your device, perform a Bluetooth® “device discovery” to add 
“UKIAH” as a new device.  
5. When the speaker is discovered your device will display “UKIAH” in 
the Bluetooth® menu. 
6. When your device is connected, the audio system will say “connect-
ed”.

• NOTE: Keep the Bluetooth® function on your device ON, to ensure 
the speaker can automatically pair with your device the next time the 
audio system is turned ON. In case of connection difficulties, turn your 
Bluetooth® device OFF entirely and then turn it back ON to refresh the 
device’s Bluetooth® memory and repeat steps 1 to 6.  
  
PLAYING MUSIC 
After successfully pairing the speaker with your Bluetooth® device, 
you can begin playing music simply by choosing the song you wish to 
hear on your device’s menu system (refer to your device’s user manual 
for instruction on playing music).   

ADJUSTING THE VOLUME 
The Volume can be adjusted by turning the volume control knob 
located on the front of the unit, or directly on your Bluetooth® device.  
[Figure 10]

 WARNING:  Playing music at high volumes can damage hearing.   
 
USING THE SPEAKER FOR HANDS-FREE PHONE CALLS 
Once your smart-phone has successfully paired with your Ukiah Co. 
product, you can use the speaker and built-in microphone for hands-
free calls. 

• NOTE: The MIC is located on the front of the unit just below the 
volume knob. For best call quality remain near the product.

AUDIO SYSTEM
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WARRANTY 

ONE-YEAR LIMITED WARRANTY

•  The Limited Warranty described above is extended only to the original end-use purchaser and is non-transferable. 

It does not include parts or labor to repair damage caused by mishandling, accident, negligence, misuse, normal 

wear and tear, normal cosmetic deterioration, or damage caused by environmental conditions. While necessary 

repairs or maintenance on your Ukiah Co. product can be performed by any company, we recommend that you use 

only authorized Ukiah dealers and parts. Incorrectly performed or improper repair or maintenance voids this Limited 

Warranty.

•  There are no express warranties except as listed above.

•  The purchaser assumes all risks in the assembly, operation, and maintenance of this unit.

•  Failure to follow the warnings and operational instructions contained in this manual can result in personal injury and/

or property damage.

•  This Limited Warranty is in lieu or all other express warranties, and is the sole and exclusive warranty provided 

by Ukiah Co. Ukiah Co. disclaims all warranties for products that are purchased from sellers other than authorized 

distributors or retailers, including the warranty of fitness for a particular purpose or the warranty of merchantability. 

•  Upon expiration of this Limited Warranty, Ukiah Co. disclaims and will not be liable or responsible for any other 

warranty, including express and implied warranties. This means that to the extent allowed by law, starting on the 

applicable Ukiah Co. Limited Warranty expiration date, all Ukiah Co. Products are provided on an “as is” basis, and 

Ukiah Co. disclaims all warranties and conditions with respect to the Ukiah Co products, whether implied, express, 

or statutory, including the implied warranties of fitness for a particular purpose, merchantability, non-infringement of 

third-party rights, title, quiet enjoyment, availability, quality of service or results, satisfactory quality, accuracy, and any 

warranties arising from any course of dealing, usage or trade practice in connection with such products.

•  Ukiah Co. further disclaims any implied or express warranty of, and assumes no responsibility for, defects in 

workmanship caused by third parties.

•  In no event will Ukiah Co., its directors, officers or agents be liable to the purchaser of this device or any third party, 

whether in tort, or in contract, or on any other basis, for any indirect, special, punitive, exemplary, consequential, or 

incidental damage, loss, or cost arising in connection with or out of the sale, use, maintenance, or inability to use the 

product, even if Ukiah Co. or its directors, officers, or agents have been advised of the possibility of such damages, 

losses, or costs, or if such damages, losses, or costs are foreseeable. In no event will Ukiah Co. or its directors, officers, 

or agents be liable for any direct damages, losses, or costs that exceed the purchase price of the product. 

•  This Limited Warranty gives the purchaser specific legal rights, and the purchaser may also have other rights which 

vary from jurisdiction to jurisdiction. The provisions of the United Nations Convention on Contracts for the Sales of 

Goods shall not apply to this Limited Warranty or the sale of products covered by this Limited Warranty. 

•  Some jurisdictions do not allow the exclusion or limitation of incidental or consequential damages so the above 

limitations or exclusions may not apply to you, and in such cases, the provisions of this Limited Warranty are in addition 

to and not a modification of or subtraction from any statutory warranties and other rights and remedies provided by 

law.

PROBLEM POSSIBLE CAUSE SOLUTION

Burner does not ignite 
when you push the igniter 
button or has low flame.

Ignition battery power level is low 
or exhausted.

Make sure the battery for the 
igniter is still good and replace if 
necessary.

Blockage/Obstructions. Check for spider webs or 
insect nests causing possible 
obstructions. 

Low Fuel. LP fuel could be low or empty.

Burner ports, orifices, valves or 
hose have blockage.

Check and clean the 
components.

Igniter button does not work. If burner lights with match but not 
igniter, check ceramic electrode 
position in gas collector and 
condition of igniter wire and its 
connections. Perform igniter test 
and replace any damaged parts.

Crimped fuel supply hose. Straighten fuel supply hose for 
proper flow rate. 

Regulator failure or damaged 
hose.

Need to be replaced by an 
authorized service dealer.

LP connection. Make sure hose to LP cylinder is 
properly assembled.

Flame pattern is erratic. 

Flame is low when gas 
knob is on HI.

Yellow or orange flame in 
conjunction with the smell 
of gas.

Burner ports are dirty. Clean the burner ports.  Refer to 
“Annual Maintenance”.

Burner ports are obstructed. Check for spider webs or 
insect nests causing possible 
obstructions.

 Experiencing flare-ups.

Grill needs to be preheated. Turn burner on high for 10-15 
minutes.

Cooking grate is dirty. Remove all grease and buildup 
from grates. Refer to “Annual 
Maintenance”.

Buildup of grease inside of grill. Clean out grill and grease tray.

Fire at any connection.

Overheating. IMMEDIATELY shut off gas valve 
and allow grill to cool

Loose connections or damage. Tighten connections and/or 
replace damaged parts

LP gas leak. Perform a leak test on all 
connections before cooking on 
grill again.  Refer to “Leak Test” 
on page 10.

TROUBLESHOOTING
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•  No distributor, dealer, retailer, reseller, vendor, sales person or other person is authorized by Ukiah Co. to modify the 

terms of this Limited Warranty or to make any warranty, promise, or representation which is different from, in addition 

to, or inconsistent with the warranties, promises, or representations expressly set forth in this Limited Warranty.

•  If any provision of this Limited Warranty is found to be invalid or unenforceable, then the remainder shall have full 

force and effect, and the invalid provision shall be enforced to the maximum extent permitted by law to effectuate the 

purposes of this Limited Warranty.

•  This Agreement shall be governed by the laws of Washington. Unless Ukiah Co. consents in writing to the selection 

of an alternative forum, the Courts of Washington shall have sole jurisdiction over any dispute arising out of or in 

connection with this Limited Warranty or any Ukiah Co. product.
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