
Airsurfer Ceiling Fan
Limited Warranty

Thank you for choosing Airsurfer. We are committed to providing high-quality ceiling fans and stand
behind our products with the following limited warranty.

Warranty Coverage

This limited warranty applies to the original purchaser only and is valid under normal residential use,
beginning from the date of original purchase.

Lifetime Limited Warranty – Motor

The fan motor is covered by a lifetime limited warranty. If the motor fails due to defects in materials or
workmanship during the lifetime of the product, Airsurfer, at its discretion, will provide a replacement
motor or an equivalent solution.

One-Year Limited Warranty – Other Parts

All other components are covered by a one (1) year limited warranty, including but not limited to the
LED light source, light kit, remote control and receiver, fan blades, downrod, capacitors, and internal
electrical components. If any of these parts are found to be defective under normal use within one year 

from the date of purchase, Airsurfer will provide a replacement part.

What Is Not Covered

This warranty does not cover normal wear and tear, improper installation, misuse, abuse, accidents,
unauthorized modifications, damage caused by incorrect electrical supply or power surges, commercial 

or rental use, labor costs for removal or reinstallation, or cosmetic damage that does not affect product 

performance.

How to Obtain Warranty Service

To request warranty service, please contact Airsurfer Customer Support and provide proof of
purchase, the product model number, a description of the issue, and photos or videos if applicable.
Once approved, a replacement part or appropriate solution will be arranged. In most cases, the return
of defective parts is not required.

Limitations of Liability

This limited warranty is the sole and exclusive warranty provided by Airsurfer. Airsurfer shall not be
liable for any incidental or consequential damages arising from the use or inability to use this product,
except where prohibited by law. Some states do not allow limitations on incidental or consequential
damages, so these limitations may not apply to you.

Customer Support

Email: support@ceilingfanhelp.com
Brand: Airsurfer

This warranty gives you specific legal rights, and you may also have other rights that vary from state to 

state.


