
7947 Mesa Drive  
Houston, TX 77028                                                                                                  

(713) 694-6065 
 

Bringing Designs to a Beautiful Reality 
 

 

Warranty Statement 
 
WARRANTY 
Indital shall warranty its products to be free of material and workmanship defects for a period of one (1) year from date 
of shipment. Indital shall, at its option, repair or replace defective product. 
 
The warranty becomes void if product was subject to alteration, misuse, neglect, modification or improper installation. 
This warranty does not cover damage arising from anything other than manufacturer’s defects. 
 
Indital must be promptly notified of a warranty claim. Details, including nature of defect, along with photos, must be 
provided. This will ensure a prompt resolution to the issue. A Return Material Authorization (RMA)* must be issued by 
Indital prior to product being returned under warranty. 
 
Warranty Limitations 
This warranty does not include: 
- Any condition resulting from any use for which the  
  product was not intended. 
- Any condition resulting from incorrect or inadequate  
  maintenance or care. 
- Damage resulting from misuse, abuse, negligence,  
  accidents or shipping damage. 
- Dissatisfaction due to buyer’s remorse. 
- Normal wear and tear. 
- Damages incurred during transportation. 
- Damages incurred during assembly or maintenance. 
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