




Pre-Installation

TOOLS REQUIRED

NOTE: These are approximate measures. They do not
include the amps and wattage used by the light kit.

Warranty

Philips
Screwdriver

Step
ladder

Wire
stripper

Electrical
tape

We warrant the fan motor to be free from defects in workmanship and material present at the time of shipment from the factory for five (5) years 
after the date of purchase by the original purchaser (excluding motor control devices and electrical components). The warranty is voided with the 
use of any wall speed control device, electrical dimming switch, or similar accessory. We also warrant the light kit, excluding any light bulbs, glass, 
or acrylic components, to be free from defects in workmanship and material at the time of shipment from the factory for a period of three (3) years 
after the date of purchase by the original purchaser. In addition, we warrant other fan parts, excluding blades, to be free from defects in 
workmanship and material at the time of shipment from the factory for a period of one (1) year after the date of purchase by the original purchaser. 
The warranty is void once the original purchaser or user ceases to own the fan or if the fan is moved from its original point of installation. The 
warranty is also void if any non-fan-specific hanger bracket is used instead of the hanger bracket supplied and installed with this specific fan. We 
agree to correct such defects without charge or, at our option, replace the product with a comparable or superior model if it is returned. To obtain 
warranty service, you must present a copy of the receipt as proof of purchase to the manufacturer’s customer service team. All costs associated with 
removing and reinstalling the product are the responsibility of the customer. This warranty does not cover damage to any part caused by accidents, 
misuse, improper installation, or the attachment of any unauthorized accessories. Due to varying coastal and environmental factors, this warranty 
does not cover any changes in finish, including but not limited to rusting, fading, pitting, corroding, tarnishing, or peeling. A certain amount of wobble 
is considered normal and should not be regarded as a defect. Any servicing performed by unauthorized persons shall render this warranty invalid. 
There is no other express warranty. We hereby disclaim any and all warranties, including but not limited to warranties of merchantability and fitness 
for a particular purpose, to the extent permitted by law. The duration of any implied warranty that cannot be disclaimed is limited to the same time 
period specified in the express warranty. Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may 
not apply to you. The retailer shall not be liable for incidental, consequential, or special damages arising from the use or performance of the product, 
except as may otherwise be required by law. Some states do not allow the exclusion of incidental or consequential damages, so the above exclusion 
may not apply to you. This warranty provides specific legal rights, and you may also have other rights that vary from state to state. This warranty 
supersedes all prior warranties. Shipping Costs: The customer is responsible for all shipping costs associated with returning the product as part of 
a warranty claim.
 
Customer Service Contact:
For warranty service, contact the Customer Service Team at 1-833-888-FANS (3267), email support@altitudefans.com, or
visit www.altitudefans.com.
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If desired, blades can be installed at this point.
Skip to Step 7, complete, and return here to continue
the installation. Otherwise, continue to Step 3.

If using a longer downrod, connect the extension
cables (O) to the wires coming from the fan, then feed
wires through the downrod (I).















4. Press and Hold         button for 3 seconds for downward air flow.

    Press and Hold         button for 3 seconds for upward airflow.










