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REMOTE CONTROL PANEL OVERVIEW

TIPS:
Please keep sitting and make sure the seat sensor is activated before operating the smart toilet by remote 
or side control.

Remote control to code:
Leave the seat state,Long press the knob on the side of the fuselage for 3s, issued a drop.Long press the remote 
control woman wash + drying key, enter the code mode, press the water temperature key to select the code 
value, press the stop key, long drop, the code success. The code should be completed within 2 minutes, and 
the code can not be matched after the success.
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USING INSTRUCTIONS

Press the button, all functions stop.
STOP

Short Press the button to activate the posterior wash function. It will stop after 2 mins
automatically or by pressing the stop button. This function will also stop when user leaves.
※Under Posterior/Feminine wash mode, Long Press the button you can activate the
swing function. The nozzle sprays back and forth automatically. Long press the button
again to stop.

REAR / SWING

Short Press the button to activate the feminine wash function. It will stop after 2 mins
automatically or by pressing the stop button. This function will also stop when user leaves.
※Under Posterior/Feminine wash mode, Long Press the button you can activate the
swing function. The nozzle sprays back and forth automatically. Long press the button
again to stop.

BIDET/SWING

Press the button，you can activate the drying function.
DRY

Press the button to flush the toilet.
FLUSH

Under posterior wash or feminine wash mode, pressing > button to move the
spray position forward, pressing < button to move the spray position backward.
The spray position is 3 levels adjustable, the initial level is 2th. Under different
levels, it has corresponding indicators.

POSITION

LID
Open or close the lid.

Under Posterior/Feminine wash mode, press the button to open or close the micro-bubble 
water cleaning. 

MASSAGE

Open or close the seat
SEAT

SEAT TEMPERATURE ADJUSTMENT
Every time you press the button, the seat temperature will be adjusted by one level. 
and 3 levels will be cyclically adjustable and closed.
Long press the button to enter energy saving mode. Under energy saving mode, seat
temperature is low(level 1); Night light turns off, only power ndicator turns on. 
※Energy saving mode will resume the seat temperature and video display when used.
※Energy saving mode will be restored when user leaving.
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USING INSTRUCTIONS

COMBINATION FUNCTION KEYS

WIND TEMPERATURE ADJUSTMENT
In the drying state, every time you  press the button, the air temperature will be
adjusted by one level, and 3 levels will be cyclically adjustable.

WATER TEMPERATURE ADJUSTMENT
Under posterior wash or feminine wash mode, each time you press the "water
temperature" button, the water temperature is adjusted by one level, 3 levels can be
cyclically adjusted and normal temperature (long press the "water temperature" button
to Enter the normal temperature ) ,default setting in level 2, and thecorresponding level
indicator light is on.

FLOW ADJUSTMENT
Under posterior wash or feminine wash mode, pressing “+” button to increase the
water flow, pressing “-” button to decrease the water flow. 
The flow is 3 levels adjustable, the initial level is 2th. Under different levels, it has
corresponding indicators.

REAR+LID: Long press for 5 seconds to Open or close the motion sensing. 
STOP + LID: Long press for 5 seconds to start/close the automatic cover drop .
STOP + SEAT: Long press 5 seconds to start/close the automatic seat drop.
STOP + MASSAGE: Long press for 5 seconds to start/close the kick flip function (some models do 
not have this function).
REAR + BIDET：long press 5 seconds to  clean the spray bar by Manual.
FLUSH + REAR: Long press for 5 seconds to start or turn off the pre-wetting function(some models 
do not have this function).
REAR+DRY: Long press for 5 seconds to open or close the buzzer.
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SIDE KNOB CONTROL INSTRUCTION

When the lid and seat ring are closed, touch the kick sensor lightly to open the lid automatically; 
when the lid is open and the seat ring is closed, touch the kick sensor lightly to open the seat 
ring automatically; when the lid and seat ring are open, touch the kick sensor, lid and seat will
close, and automatic flushing.

Kick sensing(some models do not have this function)
●

When the lid and seat are closed, the lid will be automatically opened by approaching the toilet; 
When the lid or seat is opened and the seat sensor is activated, after about 90 seconds, the lid 
and the seat will automatically close, when user leaves.When the lid or seat is opened and the 
seat sensor is not activated, after about 150 seconds, the lid and the seat will automatically 
close, when user leaves.

Motion sensing(some models do not have this function)
●

Press the side knob to flush the toilet.

User standing
●

User sitting
Bidet wash: Twist the side knob forward, spray wand extend, bidet wash works about 2 minutes.
Rear wash: Twist the side knob backward, spray bar extend, rear wash works about 2 minutes.
Nozzle position: Under bidet/rear wash, twist the side knob forward or backward to adjust 
nozzle position.
Stop: Under bidet/rear wash, press the side knob to stop washing.
Drying: press and hold the side knob for 2 seconds to start air drying; 
Wind temp: Twist the side knob forward to increase the wind temp, backward to decrease the 
wind temp.
Flush: Press the side knob to flush the toilet.

●

●

●

●

●

●

●

Side Knob Control Instruction
No need to reset the side knob after each use

ForwardPress

Backward
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SIDE BUTTON DESCRIPTION

Drying on/off:
Press and hold“+”or“-”for about 2 seconds to turn on or off the drying in the seating state
and non-rinsing state.

Air temperature adjustment:
In the drying state, short press“+”or“-”to adjust the air temperature.

Seat temperature adjustment:
In the non-flushing and non-drying state, short press “+”or“-”to adjust the seat temperature.

Water temperature adjustment:
Press“+”or“-”in the flushing state to adjust the water temperature.

Flushing function:
Short press the flushing button to start the flushing.

Night light function:
Press and hold the“-”for about 5 seconds to turn on or off the night light function when you
are not seated.

Power-off flushing function:
When the power is off, connect to the USB type C with a power bank to achieve the manual, 
foot sensing and off seat flushing functions(please do not cut off the power when flushing).

Auto off seat flushing:
Press the flushing and“-”at the same time for about 5 seconds in the non-sitting state to open
or close the automatic flushing function of leaving the seat.

Foot sensing flush:
Press the flushing and the“+”at the same time for about 5 seconds in the non-sitting state to
turn on or off the foot sensing flush.

Power led

Flush button

Side button

Photosensitive 
induction window

USB TPYE-C
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MAINTENANCE AND CLEANING

1. Turn off the power, close the water outlet valve.
2. Use soft cloth to clean the lid and seat. 
※Be careful not to allow water to get inside or leave detergent in the gap between the top unit and the 
bowl unit.  
※Avoid using materials that will damage the surface. Clean the surface with a soft and wet cloth.
※Corrosive chemicals or cosmetics (such as cleaners containing abrasive compounds and aftershave) 
can not be used to clean the lid and seat.
3. Turn on the power, open the the water outlet valve.

1. Turn off the power.
2. Use toilet brush and toilet detergent to clean the bowl.
※Corrosive chemicals (such as cleaners containing abrasive compounds and strongly acidic cleaners or 
strong alkaline cleaners) should not be used to clean the bowl.
※Wire brush or abrasive nylon scrubbing brush should not be used to clean the bowl.
3. Turn on the power.

Maintenance and cleaning of the toilet bowl

Maintenance and cleaning of toilet lid and seat

Cleaning The Water Filter

② Remove the water-inflow filter from 
      the inlet hose.
③ Take out the filter by using a flat-blade 
      screwdriver to unscrew the filter .

④ Remove the filter and rinse  it with 
     clean water.
⑤ Install the filter screen as it is, be  
     sure to tighten it, otherwise  it will 
     cause water leakage.

① Turn off the power 
Close the water outlet 
valve.

G1/2
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HOW TO DO?

1. When the toilet can not flush automatically due to power outage.
Connect the smart toilet with power bank through the TPYE-C interface.

2. When the toilet can not flush automatically due to water outage.
① Flush the sewage in the toilet away with basin. 
② After flushing, add water to the toilet to avoid stinking.

3. When the product is left unused for long time
① Turn off the power, and close the tee valve, drain the water in the inlet hose.
② Especially in winter, the water inside the hose of the toilet should be discharged
to avoid freezing.

USB TYPE-C Interface
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TROUBLE SHOOTING

The toilet seat does not 
get warm.

The seat sensor does not sense someone 
sitting.

Low seat temperature.

Sit on the toilet seat properly.

Use the remote control to adjust seat 
temperature.

Phenomenon

The product out of work

Insert the plug or detect the power socket.Whether the power supply is plugged in. 

Power outage. Wait until the power supply restored.

Wait until the water supply restored.

Open the water outlet valve.

Is the water filter drain valve clogged with 
foreign matter? Clean or replace the filter.

Restart the product.The leakage protector is disconnected.

The wand extends but water does not come 
out.

Water pressure is weak.

Low water temperature.

The nozzle stops cleaning 
suddenly.

Low water pressure under
rear/bidet wash.

If the user moves too fast or leaves the seat,
the seat sensor cannot detect in short time.

Filtration screen of inlet angle valve may be
blocked

The water-inflow hose may leak

Replace the inlet hose.
Water comes out 
unexpectedly from the 
inlet hose.

Water comes out 
unexpectedly from the 
wand.

The inlet hose is defect.

Abnormal operation
Disconnect the power plug and wait 
about 1 minutes before inserting it 
again.

Check the hose and tighten it.

Sit on the toilet seat properly, then press
“Rear” or “Bidet” button again.

Clean or replace the filter.

Use remote control to adjust the water
temperature.

The seat sensor does not sense someone 
sitting. Sit on the toilet seat properly.

Reasons Measures

     Rear cleaning

     Bidet cleaning

     Dry

The toilet does not flush
even when the button is 
pressed.
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Taking water to flush.

Check the tee valve.

Check the tee valve.

Clean the filter.

Check the water supply.

Flush the toilet again. If the bowl is not 
cleaned with a flushing, remove the stains
 with a brush or other tools.
Clean the bowl with a non-abrasive toilet 
detergent.

Replace with new batteries.

Reinstall properly.

Get close to the toilet.

Clean the remote signal emitter.

Tighten the hose.
Water is leaking from 
pipe joints.

The indoor light is too bright. Please turn off the indoor light and  close
the curtain.

The remote signal emitter e was blocked.

The remote control fail 
to control the toilet.

Low battery.

The water supply valve is not fully open.

The sewage can not be 
flushed away completely.

There is residue on the 
bowl unit surface.

Oil and other hard-to -see grime may stick to  
the bowl unit surface.

The water supply valve is not fully open.

LED light doesn’t turn 
on.

The top unit is unstable. There is clearance between the toilet seat 
cushion and the bowl. It’s common phenomenon.

Pipe joints keep leaking. Close the water outlet valve and replace
a new hose.

Pipe joints are loose.

The remote control is too far from the toilet.

Battery polarties are mounted reversely.

The water supply pressure is weak.

Flushing may be difficult due to the 
consistency of the waste material.

The water filter is clogged.

The air drying
temperature is low.

Phenomenon Reasons Measures

The air drying temperature is at the lowest 
level.

Use remote control to adjust air drying 
temperature.

The toilet does not flush.
Water is not available from the water supply.

※ Notice
When encountering a problem, please read the above common troubleshooting carefully, and follow the solution 
instructions for product maintenance;
Please contact professional maintenance personnel, dealers in time to seek help.
There may be differences between the contents of this manual and the actual product, and the actual product 
shall prevail.



 LIMITED WARRANTY COVERAGE
2-YEAR LIMITED WARRANTY

TWO YEARS LIMITED WARRANTY

Phone: (+1) 312-626-9466
Email: service@deervalleybath.com

Web: www.deervalleybath.com

The manufacturer warrants that this product will be free 
from manufacturing defects for the duration of the 
above-mentioned warranty period. Please retain a copy 
of the original invoice as proof of purchase.

DeerValley will, at its option, (1) repair or replace the 
defective part(s) or product(s) at no charge; (2) issue a 
refund for the original purchase price of the product(s) 
(valid within 30 days from the date of delivery); or 
(3) issue a credit to be applied toward the purchase of 
a new DeerValley product. Shipping/delivery charges 
may apply and are at DeerValley's sole discretion.

DeerValley recommends that installations be performed 
by a licensed, professional plumber. DeerValley will not 
be held responsible for any damage or product failure 
resulting from improper installation, misuse, or failure 
to hire a licensed professional. Additionally, DeerValley 
is not responsible for any removal or installation costs.

This limited warranty does not cover goods that have 
been subjected to accidents, negligence, improper 
installation, product abuse, product misuse, or the use 
of cleaners containing abrasives, alcohol, or other 
organic solvents. Such exclusions apply regardless of 
whether the actions were performed by a contractor, 
service company, or the purchaser.

DeerValley's responsibility under this limited warranty is 
limited solely to the replacement of parts and does not 
cover any other costs. DeerValley will not be responsible 
for labor charges or any damage incurred during 
installation, repair, or replacement, nor for any indirect, 
incidental, or consequential damages, losses, injuries, or 
costs of any kind related to this product. Except as 
required by law, this limited warranty replaces and 
excludes all other warranties, conditions, and guarantees, 
whether expressed or implied, statutory or otherwise, 
including but not limited to those regarding 
merchantability or fitness for a particular purpose.

RESPONSIBILITIES OF OTHERS
It is the responsibility of the installer or building 
contractor, acting on behalf of the user, to inspect the 
unit prior to installation. They are responsible for 
ensuring that the unit is free from defects or damage.

Notices are placed on and within the unit, as well as 
on the shipping carton, to inform the installer of their 
responsibility. 

If a problem is identified, the unit must not be installed. 
DeerValley is not responsible for failures or damage 
that could have been identified, repaired, or prevented 
through proper inspection and testing prior to installation. 

Damage occurring during transit is the responsibility of 
the carrier. The user or installer must open the crate and 
inspect the unit for damage upon delivery. If damage is 
discovered, it must be reported immediately to the seller 
and the carrier in writing, and an inspection must be 
requested. If the carrier fails to respond, the issue should 
be reported to both the seller and the carrier. Freight 
claims should be filed promptly thereafter.

LIMITATIONS AND EXCLUSIONS
This warranty does not cover negligence, misuse, abuse, 
improper installation, carelessness, accidents, hard water 
or mineral deposits, exposure to corrosive materials, 
misapplication, damages resulting from improper 
maintenance, alteration of the product, or failure to 
follow the care or installation instructions provided with 
your product. The warranty becomes void if the 
DeerValley product is altered or if repairs are attempted 
using unauthorized accessories or parts not provided by 
DeerValley.

DeerValley is not liable for the loss of use of its products, 
inconvenience, or any other incidental or consequential 
costs, expenses, or damages. Please note that some 
states do not allow the exclusion or limitation of 
incidental damages.

DISCLAIMER
Except as expressly stated, no warranties or obligations, 
whether express, implied, oral, or statutory, are provided. 
No dealer or other individual has the authority to make 
any warranties or representations regarding DeerValley 
or its products. DeerValley shall not be held responsible 
for any such unauthorized warranties or representations.

WARRANTY SERVICE
NOTE: When requesting warranty service, please ensure 
you have the following:
• A copy of the original invoice
• Date of installation
• Description and pictures of the defect
• Model number or product description
To obtain warranty service or replacement parts, contact 
DeerValley Customer Service. DeerValley will determine 
whether to repair or replace the product, issue a refund, 
or provide a credit.
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DeerValley products are made with quality materials and 
excellent craftsmanship to provide customers with a 
long-lasting product. If any defects in materials or 
craftsmanship are found under normal use within the 
first two years of delivery, DeerValley will provide 
replacement parts at no charge or, at its option, replace 
any product or part of the product deemed defective 
under normal installation, use, service, and maintenance. 
This warranty applies only to the original purchaser. 
Proof of purchase will be required to process any claims. 
SCRATCHES ARE NOT COVERED UNDER WARRANTY.


