
IMPORTANT INSTRUCTIONS
AND OPERATING MANUAL

ELECTRIC FIREPLACE

 Model No.: RFI-28BH
    ltem No.: 928BH

NO VENTING REQUIRED

WARNING

Read and understand this entire owner’s manual, including all safety
information before plugging in or using this appliance. Failure to do so
could result in fire, electric shock, or serious personal injury.

Address: ROWAN ELECTRIC APPLIANCE LLC 28407 Ascent Way, Santa Clarita, CA 91350
Phone: 213-4467172 or 661-4358826

CERTIFIED UNDER CANDIAN AND AMERICAN NATIONAL STANDARDS: ETL
8:30am-5:30pm P.S.T.      Monday to Friday
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NO Description Quantity

1 Electric Fireplace 1 pc

2 Manual 1 pc

3 Remote Control (Battery included) 1 pc

4 Decorative Stuff Varies

5

6 AAA Battery 2 pcs

Simulated Charcoal 3 pcs

1.0 PACKING LIST

① ② ③

④ ⑤ ⑥
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1.1 DIMENSIONS

This appliance has been tested in accordance with the ETL Standards for fixed and location-dedicated electric room
appliances in the United States and Canada. If you need assistance during installation, please contact your local dealer.
NOTE: This appliance must be electrically wired and grounded in accordance with local or, in the absence of
local, with National Electric Code ANSI/NFPA 70-latest edition in the United States or the Canadian Electric
Code and ETL in Canada.

Model No. RFI-28BH

Description Recessed Appliance

Voltage 120VAC

Watts Max 1500W

Amps 12.5 AMP

BTUs 5100BTU

LISTTING APPROVALS
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Step �. 

Install the � fixing accessories to the bottom corners of the 
back side of the fireplace with � screws (ST�.�*��) which are 
unscrewed in Step �. Then secure the entire fireplace to the 
mantel with � screws (M�*��) screwing through the 
fixing plate and fixing accessories.

Note: The � screws used to secure the fireplace to the mantel 
are attached in the package of mantel.

Secure The Fireplace

Step �. 

Unscrew the � screws (ST�.�*��) at the bottom corners of the 
back side of the electric fireplace (Do not discard them). 
Then install the fixing plate to the upper beam of the electric 
fireplace with � screws (ST�.�*��).

Note: the fixing plate is attached in the package of mantel.

Install The Fixing Plate
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Step �. 

Place the � pieces of simulated charcoals and the 
decorative stuff (crystal stones) in the way as you 
like on the bottom tray on the front of the fireplace
NOTE: The stones may have sharp edges. 
Please wear safety gloves when handling.

Put In The Simulated Charcoals 
And The Decoration Stuff

Step �. 

Unscrew the � screws (M�) at the top corners of the 
glass frame (Do not discard them). Then take the 
entire glass frame out horizontally.

Remove the Glass Frame
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Step �. 

Align the glass frame with the � protruding sections 
at the bottom of the fireplace, then insert and 
install the frame with � screws (M�) which are 
unscrewed in Step �.
Check the alignment of the glass frame and 
securely tighten the screws.

Refasten The Glass Frame 

Step �. 

Installation Completed
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4.1 CONTROL PANEL

(Note: There is a transparent screen protector on the panel to avoid scratches. You can choose to
keep or take it off according to your preferences.)

4.2 REMOTE CONTROL OPERATION

♦ Move the battery’s transparent insulating piece away before using the remote control.

4.0 OPERATION INSTRUCTIONS

Heater Flame Dimmer Color B Color A Timer Power
Speed ON/OFF

4.1 CONTROL PANEL 

(Note: There is a transparent screen protector on the panel to avoid scratches. You can choose to 
keep or take it off according to your preferences.) 

4.2 REMOTE CONTROL OPERATION

4.0 OPERATION INSTRUCTIONS
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POWER Turn the appliance ON/OFF.

DIMMER

Control the flame and flame bed brightness.
5 Settings: ( L1-L2-L3-L4-L5) Flame dims from L1 to L5. L5 is the brightest
setting.
NOTE: Press the "DIMMER" button for 6 seconds, the appliance will go into
sleep mode. All the lights off, the heating function goes on. Press for 6
seconds again, the appliance will back to normal mode.

TIMER
Control the timer.
8 Settings: (1h, 2h, 3h, 4h, 5h, 6h, 7h, 8h) Press the button until reach the
desired setting.

SPEED
Control the flame speed.
5 Settings: (U1-U2-U3-U4-U5) Flame speed from U1 to U5. U5 is the fastest
setting.

HEAT

Control the heater.
Press button to initiate the heater.
(OFF) no heater or blower.
( - ), heater blows warm air (750W)
( -- ), heater blows hot air (1500W)
NOTE: Heater functions cycle from (OFF) ( - )( -- )

FLAME
    -

Control the flame color.
4 Settings: 1.red, 2.yellow, 3.blue, 4.orange.
NOTE: Press the button for 6 seconds, the indicator will show digital "0", and
the flame color and brightness will be changed automatically.

Control the flame bed color.
12 Settings: 1.red 2.gentian blue 3.green 4.pink 5.yellow 6.cyan 7.purple
8.white 9.saffron 10.sky blue 11.verdant 12.capri blue
NOTE: Press th

FLAME
BED +

Control the temperature while the heat is on.
Press this button, then the “FLAME - ” or “FLAME BED+” button continuously
on the remote control to get the desired temperature(50 ℉ - 99 ℉). The
indicator will show the digital temperature. Press this button again to lock the
final temperature.
NOTE: The default setting of temperature is 70 ℉ . The “FLAME-" and
“FLAME BED+" button only works as temp-decreasing/increasing within 6s.

e button for 6 seconds, the indicator will show digital "0", and
the flame color and brightness will change automatically.

REMOTE PANEL FUNCTION

ADJUST
TEM.



13

5.0 TROUBLE SHOOTING GUIDE
PROBLEM SOLUTION

The control panel
functions do not

work.

1. Make sure the Power Switch on the control panel is turned on before operation.
2. Make sure you have reconnected the data cable which was pulled out when you

removed the glass frame.
3. If the problem is still not solved, please contact us via call customer service

number: 213-4467172 and/or 661-4358826.

Sudden power
outage during the
heating process.

1. Don’t cover the air outlet.
2. Unplug the unit, and wait for 15 minutes and try to open it again.
3. If the problem is still not solved, please contact us via call customer service

number: 213-4467172 and/or 661-4358826.

The appliance does
not blow hot air

whenit turns on and
off.I

This is normal. The fans blow cool air while the appliance gradually heats up. The fans
blow after the appliance is turned off to prevent overheating.

The heater doesn’t
turn on.

1.There’s no power.
Check if the POWER indicator on the control panel is
on to make sure the appliance is powered up.

2. Circuit breaker has been
tripped.

Too many appliances are on this circuit. Make sure
that the electrical supply for this unit is an independent
circuit.

4.3 REMOTE CONTROL 

Two AAA-size batteries are included in the package, please put the batteries in the
remote control as shown below before using.

Remote control (rare view)

Batteries (AAA battery)
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3.Heater is unplugged from wall
outlet.

Make sure the power cord is plugged into a
functioning and properly grounded 15 Amp 120V AC
electrical outlet.

4. Power cord or power plug is
damaged.

Contact a qualified electrician to replace the power
cord.

5. Power outlet for power plug
prong is loose.

Check the power outlet and replace it with a new one.

6. Loose wiring.
Contact a qualified electrician to check all wiring for
loose connections.

The heater is on, but
no flame or low flame

intensity.

1.Heater switch is on, but the
flame is not on.

Long press the “DIMMER” button for 6 seconds, and
the appliance will go into sleep mode: all the lights are
off, but the heating function goes on.
Long-press again (>6 sec.) to restore the appliance to
the normal mode.

2. Flame Adjusting knob is at a
low setting.

Turn the knob to the maximum setting.

3. Loose wiring.
Contact a qualified electrician to check all wiring for
loose connections.

Flame is frozen.

1. Flame element is not
attached to the motor.

Contact us via call customer
service number: 213-4467172 and/or 661-4358826.

Contact us via call customer
service number: 213-4467172 and/or 661-4358826.

Contact us via call customer
service number: 213-4467172 and/or 661-4358826.

Contact us via call customer
service number: 213-4467172 and/or 661-4358826.

2. Rotation motor is defective.

Excessive noise is in
the lower portion of the

heater.

1. Flame element isn’t seated
properly.

2. Motor is defective.

The heater system
doesn’t come on.

1.Heater power switch is off. Turn the heater power switch to the “ON” position.

2.Heater system is overheated.

Maybe the heater is covered, or the air inlet/outlet is
blocked. Remove the clothes or the blockage, turn off
the power switch, and unplug it. Wait for 15 minutes,
and then turn the heater on again.

3. Loose wiring.
Contact a qualified electrician to check all wiring for
loose connections.
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4. The air inlet or air outlet is
blocked completely.

Leave adequate space around the unit. Remove
the blockage close to the air outlet.

“HEAT”switch has
been flipped in the on
position, but there is
no airflow.

1. The heater system is
overheated. Temperature Limit
thermostat is cut off.

Check the air inlet and outlet. Turn off the power
switch and unplug it. Wait for 15 minutes, and then
turn the heater on again.

2. Fan motor is defective.
Contact us via Amazon Message or call customer
service number: 213-4467172 and/or
661-4358826.

3. Fan blower is balanced
badly.

Contact us via Amazon Message or call customer
service number: 213-4467172 and/or
661-4358826.

4. The “POWER” and the
“HEAT” switches are not turned
on.

Turn these two switches on.

The fan runs but no
heat is coming out.

1.Loose wiring.
Contact us via Amazon Message or call customer
service number: 213-4467172 and/or
661-4358826.

2.Bad heating element.
Contact us via Amazon Message or call customer
service number: 213-4467172 and/or
661-4358826.

3.Buildup of dirt on the fans. Clean all the fans.

4.Heater fan is defective.
Contact us via Amazon Message or call customer
service number: 213-4467172 and/or
661-4358826.

The remote control
does not work.

1.The battery is not properly
installed.

Make sure the battery is properly installed. Move the
battery’s transparent insulating piece away before
using.

2. Not pointing to the right
position.

Aim the remote control at the receiver.

3. There is an obstacle in front
of the machine.

Remove the obstacles. Items between the remote
control and the remote-control receiver will block the
signal.

4.Press the remote-control
buttons too quickly.

Don’t press the remote-control buttons too quickly.
Give the unit enough time to respond to your
commands.

There is an odorous
from the heater.

The heater may emit a slight, harmless odor when first used. This is a normal
condition caused by the initial heating of the internal parts and will not occur
again.
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6.0 MAINTENANCE

DISCONNECT POWER AND ALLOW HEATER TO COOL BEFORE ATTEMPTING ANY MAINTENANCE OR

CLEANING TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR DAMAGE TO A PERSON.

THE FIREPLACE SHOULD NOT BE OPERATED WITH AN ACCUMULATION OF DUST OR DIRT ON OR IN THE UNIT, AS THIS CAN

CAUSE A BUILD-UP OF HEAT AND SUBSEQUENT EVENTUAL DAMAGE. FOR THIS REASON, THE HEATER MUST BE

INSPECTED REGULARLY, DEPENDING ON CONDITIONS AND AT LEAST AT YEARLY INTERVALS.

6.1 PARTIALLY REFLECTIVE GLASS CLEANING

The partially reflective glass is cleaned in the factory during the assembly operation. During shipment, installation, handling,

etc., the partially reflective glass may collect dust particles; these can be removed by dusting lightly with a clean, dry cloth.

To remove fingerprints or other marks, the partially reflective glass can be cleaned with a damp cloth. The partially reflective

glass should be completely dried with a lint-free cloth to prevent water spots. To prevent scratching, do not use abrasive

cleaners.

6.2 SCHEMATIC DIAGRAM

NOTE: For the most of the functional problems, you can unplug the

unit,wait for 15 minutes, and plug it in again. The machine will reset to

the initial status (original system state).

If the problem is still not solved, feel free to contact us via

call customer service number: 213-4467172 and/or 661-4358826.





Thank you for purchasing this product! If you have any questions about the
product, such as missing parts, damaged products, product assembling,
and operation, please contact us via customer service number:
213-4467172 or 661-4358826

IMPORTANT
Please call our customer service department for any consulting:

213-4467172
661-4358826

(8:30am - 5:30pm P.S.T.)
DATED PROOF OF PURCHASE IS REQUIRED FOR WARRANTY

SERVICE.

AVIS
Veuillez appeler le service à la clientèle pour toutes questions au:

213-4467172
661-4358826

(8:30am - 5:30pm P.S.T.)
PREUVE D’ACHAT ORIGINALE REQUISE POUR SERVICE DE

GARANTIE.

IMPORTANTE
Sólo hay que llamar nuestro departamento de servicio
al cliente en caso de tener preguntas o inquietudes:

213-4467172
661-4358826

(8:30am - 5:30pm P.S.T.)
SE REQUIERE PRUEBA DE COMPRA CON FECHA PARA SERVICIO

BAJO GARANTÍA.

Address: ROWAN ELECTRIC APPLIANCE LLC 28407 Ascent Way,
Santa Clarita, CA 91350

8:30am-5:30pm P.S.T.      Monday to Friday


