
It’s simple—once a TEKTON tool becomes yours, we’re available to help you with it no matter where you 
got it or how long ago.

We’re a family-owned company in Grand Rapids, MI. We’re dedicated to making the best hand tools you’ll 
ever own, and we start by designing the products that we personally believe in and want to own ourselves.

To meet our users’ needs, we do a lot of things differently than other tool companies. We hire the best 
engineers and designers and ask them to focus on putting your dollars where it matters—on functional 
aspects like using the best materials, refining production processes, and maximizing strength and 
leverage. Our tools are designed to work better and cost less than the competition’s because we realize that 
tools, like many things, don’t have to be expensive to work well—they need to be made well to work well.

About Us

Question Convention. Find What’s Real.

Live Phone Support  

M – F, 9a – 5p ET
888-648-3371

For more information or to 
request a replacement, visit:

tekton.com/tool-help

No time limits

No receipts required

No fine print

Expert product support
Our support team is staffed by expert tool users located right here in Grand Rapids, Michigan. Contact 

us and get connected with someone who knows what they’re talking about.

Send us a replacement request or question and get an answer right away—often times in as little 

as a few minutes. In many cases, we’ll also have a new tool on its way that same day. Shipment of 

replacement parts is always on us.
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Solutions right away


