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Warranty 

1 YEAR LIMITED WARRANTY 

 

WHAT IS COVERED 

Sunshine Valley warrants the products against manufacturing defects for 1 year from 

the date of purchase for Lowes.com. 

 

This warranty does not apply to: 

Commercial or rental use 

Damage from acts of nature (storms, hail, excessive wind, etc.) 

Fire, freezing, or improper storage 

Abuse, neglect, or improper assembly/maintenance 

Purchased replacement parts or accessories 

Normal wear or tear, fading, or weathering 

 

HOW TO MAKE A WARRANTY CLAIM 

If you believe your product has a manufacturing defect, please contact our Customer 

care team with: 

Proof of purchase (receipt/order confirmation) 

Product name/model number 

Photos/videos of the issue 

We will review your claim and provide further instructions. 

 

QUESTIONS? NEED HELP? 

   Call Us: 1-877-606-2818 (Mon–Fri, 9 AM–4:30 PM EST) 

✉ Email Us: service@alphamarts.com 

 

 

Sunshine Valley—Find Serenity in Our Outdoor Furniture Oasis! 
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