
KVIFLON®

Thank you for choosing Kviflon® products. Kviflon is committed to providing high-quality
ceiling fans and reliable customer support. This Limited Warranty outlines the warranty

ONE-YEAR  WARRANTY

coverage, exclusions, and procedures for obtaining service.

Warranty Coverage

Kviflon® warrants to the original purchaser that this ceiling fan product will be free from defects
in materials and workmanship under normal use for a period of one (1) year from the original
date of purchase. During the one-year warranty period, Kviflon®, at its sole discretion, will
repair or replace any defective product or part, or provide a comparable or superior
replacement if the original product is no longer available. Replacement products or parts may
be new or refurbished.

What Is Not Covered

• Normal wear and tear
• Cosmetic issues that do not affect product performance
• Light bulbs, batteries, or glass components
• Damage caused by improper installation, misuse, abuse, modification, or negligence
• Damage caused by accidents, power surges, improper voltage, or acts of nature
• Products installed or serviced by non-qualified personnel
• Labor costs for installation, removal, or reinstallation of the product

Warranty Conditions

This warranty applies only to the original purchaser and is non-transferable. Proof of purchase
is required to obtain warranty service. The product must be installed, operated, and maintained
in accordance with the provided instructions and applicable electrical codes.

How to Obtain Warranty Service



To request warranty service, please contact Kviflon Customer Service with proof of
purchase, product model number, and a description of the issue with supporting photos or
videos if applicable.

Customer Service Contact Information
Email: uroadmin@urogoo.com
Phone: (657) 384-1547

Limitation of Liability

Kviflon’s liability under this warranty is limited solely to repair or replacement of the product.
Kviflon shall not be liable for any incidental, indirect, or consequential damages. Some states
do not allow limitations on incidental or consequential damages, so these limitations may not
apply to you.

State Law Rights

This warranty gives you specific legal rights. You may also have other rights which vary from
state to state.

Effective Date

This warranty is effective for all Kviflon® ceiling fan products purchased on or after the date of
purchase.
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