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IMPORTANT:  

PleaseÊkeepÊyourÊinvoice,ÊasÊthisÊmustÊbeÊpresentedÊifÊmakingÊaÊclaimÊunderÊtheÊtermsÊofÊtheÊÊEverdureÊbyÊHestonÊBlumenthalÊwarranty.Ê 

AllÊServiceÊandÊAssemblyÊEnquires:Ê 

www.everdurebyheston.com/support 

 

OUR WARRANTY  

EverdureÊbyÊHestonÊBlumenthalÊgrillsÊcomeÊwithÊtheÊfollowingÊ10ÊYearÊLimitedÊWarrantyÊ(5ÊyearsÊforÊcertainÊcomponents),ÊsubjectÊtoÊtheÊTermsÊandÊCondiƟonsÊ
forÊLimitedÊWarrantyÊthatÊcanÊbeÊfoundÊatÊwww.everdurebyheston.com/supportÊandÊonÊtheÊbackÊofÊthisÊcard. 

 

WHAT IS COVERED?  

GASÊGRILLSÊ(FORCETMÊ&ÊFURNACETM) 

10Êyears:ÊOuterÊbody,Êburners,ÊhoodÊandÊcartÊagainstÊallÊrust/burnÊthrough. 

5Êyears:ÊExteriorÊpaint/finishÊagainstÊrustÊthrough,ÊexcludingÊfadingÊdiscoloraƟonÊorÊconsumerÊdamage.Ê 

 

CHARCOALÊGRILLSÊ(4K,ÊHUBTM,ÊHUBÊII,ÊFUSIONTMÊ&ÊCUBETM) 

10Êyears:ÊFirebox,ÊouterÊbodyÊandÊcookingÊgridsÊagainstÊallÊrust/burnÊthrough. 

5Êyears:ÊExteriorÊpaint/finishÊagainstÊrustÊthrough,ÊexcludingÊfading,ÊdiscoloraƟon,ÊoxidaƟonÊorÊconsumerÊdamage.ÊElectricalÊcomponentryÊincludingÊheaƟngÊ
elements,ÊPCB’s,Êswitches,Êmotors,ÊcordsÊandÊassociatedÊhousings. 

 

WHAT IS NOT COVERED BY OUR WARRANTY? 

ReferÊtoÊtheÊdetailedÊtermsÊandÊcondiƟonsÊforÊexclusions. 

 

10ÊYearÊLimitedÊWarranty 
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TheÊEverdureÊbyÊHestonÊBlumenthalÊ(EHB)ÊgrillsÊLimitedÊWarrantyÊ(“Warranty”)ÊisÊvalidÊonlyÊforÊtheÊoriginalÊpurchaserÊ(“WarrantyÊHolder”)ÊatÊtheÊÊÊÊoriginalÊ
siteÊofÊdeliveryÊwithÊproofÊofÊpurchaseÊandÊphotoÊdocumentaƟonÊsupporƟngÊtheÊWarrantyÊclaim.ÊTheÊWarrantyÊisÊvoidÊuponÊtransferÊofÊownershipÊandÊdoesÊ
notÊapplyÊtoÊproductsÊinstalledÊorÊusedÊinÊanyÊcommercial,ÊequipmentÊrental,ÊorÊnon-residenƟalÊapplicaƟon.ÊTHEÊWARRANTYÊCOVERSÊREPLACEMENTÊPARTSÊ
ONLY.ÊDuringÊtheÊtermÊofÊtheÊWarranty,ÊEHB’sÊobligaƟonsÊwillÊbeÊlimitedÊtoÊfurnishingÊaÊreplacementÊforÊÊdefecƟveÊand/orÊfailedÊpart(s)ÊcoveredÊbyÊthisÊWar-
ranty.ÊAsÊlongÊasÊitÊisÊwithinÊtheÊWarrantyÊperiod,ÊEHBÊwillÊnotÊchargeÊforÊrepairÊorÊreplacementÊforÊpartsÊreturnedÊtoÊEHB,ÊfreightÊprepaid,ÊifÊtheÊpart(s)ÊareÊ
foundÊbyÊEHBÊtoÊbeÊdefecƟveÊuponÊexaminaƟonÊandÊnotÊsubjectÊtoÊexclusionÊfromÊcoverageÊforÊanyÊofÊtheÊreasonsÊsetÊforthÊherein.ÊEHBÊshallÊnotÊbeÊliableÊforÊ
transportaƟonÊcharges,ÊlaborÊcosts,ÊorÊexportÊduƟes.ÊExceptÊasÊÊÊÊprovidedÊinÊtheseÊLimitedÊWarrantyÊTermsÊandÊCondiƟons,ÊrepairÊorÊreplacementÊofÊpartsÊinÊ
theÊmannerÊandÊforÊtheÊperiodÊofÊƟmeÊmenƟonedÊhereinÊshallÊconsƟtuteÊtheÊfulfillmentÊofÊallÊdirectÊandÊderivateÊliabiliƟesÊandÊobligaƟonsÊfromÊEHBÊtoÊtheÊ
WarrantyÊHolder. 

 

WHAT IS NOT COVERED BY OUR WARRANTY?  

TheÊWarrantyÊdoesÊnotÊcoverÊfading,ÊdiscoloraƟon,Êcorrosion,ÊorÊoxidaƟon.ÊCoverageÊforÊrustÊorÊburnÊthroughÊwillÊapplyÊonlyÊifÊtheÊproductÊsurfaceÊisÊperfo-
ratedÊbyÊtheÊrustÊorÊburnÊthrough.ÊTheÊWarrantyÊwillÊnotÊapplyÊforÊdamageÊresulƟngÊfromÊimproperÊinstallaƟon,ÊanyÊproductÊmodificaƟons,Êabuse,ÊextremeÊ
environments,ÊgreaseÊfires,ÊorÊmisuse.ÊFailureÊtoÊregularlyÊandÊproperlyÊmaintainÊtheÊproductÊwillÊvoidÊtheÊWarranty.ÊTheÊWarrantyÊwillÊnotÊapplyÊtoÊanyÊfail-
ureÊresulƟngÊfromÊtheÊproductÊnotÊbeingÊusedÊinÊaccordanceÊwithÊtheÊoperaƟngÊinstrucƟonsÊsuppliedÊwithÊtheÊproduct.ÊThereÊisÊnoÊwriƩenÊorÊimpliedÊperfor-
manceÊwarrantyÊonÊEHBÊgrills,ÊasÊtheÊmanufacturerÊhasÊnoÊcontrolÊoverÊtheÊinstallaƟon,ÊoperaƟon,Êcleaning,ÊmaintenanceÊorÊtheÊtypeÊofÊfuelÊburned.ÊAllÊout-
of-boxÊclaimsÊmustÊbeÊmadeÊwithinÊ30ÊdaysÊofÊpurchaseÊandÊmustÊbeÊmadeÊpriorÊtoÊinstallaƟon.ÊAnyÊproductÊinstalledÊdamagedÊwillÊbeÊconsideredÊdamagedÊ
duringÊinstallaƟonÊandÊnotÊcoveredÊunderÊtheÊWarranty.Ê 

NEITHERÊEHB,ÊNORÊANYÊAUTHORIZEDÊDEALER,ÊACCEPTSÊRESPONSIBILITY,ÊLEGALÊORÊOTHERWISE,ÊFORÊTHEÊINCIDENTALÊORÊÊCONSEQUENTIALÊDAMAGEÊTOÊ
PROPERTYÊORÊPERSONSÊRESULTINGÊFROMÊTHEÊUSEÊOFÊANÊEHBÊPRODUCT.ÊWHETHERÊAÊCLAIMÊISÊMADEÊAGAINSTÊEHBÊBASEDÊONÊTHEÊBREACHÊOFÊTHISÊWAR-
RANTYÊORÊANYÊOTHERÊTYPEÊOFÊWARRANTYÊEXPRESSEDÊORÊIMPLIEDÊBYÊLAW,ÊTHEÊMANUFACTURERÊSHALLÊINÊNOÊEVENTÊBEÊLIABLEÊFORÊANYÊSPECIAL,ÊINDI-
RECT,ÊCONSEQUENTIALÊORÊOTHERÊDAMAGESÊOFÊANYÊNATUREÊWHATSOEVERÊINÊEXCESSÊOFÊTHEÊORIGINALÊPURCHASEÊPRICEÊOFÊTHISÊPRODUCT.ÊALLÊWAR-
RANTIESÊBYÊMANUFACTURERÊAREÊSETÊFORTHÊHEREINÊANDÊNOÊCLAIMÊSHALLÊBEÊMADEÊAGAINSTÊMANUFACTURERÊONÊANYÊWARRANTYÊORÊREPRESENTATION.Ê
THESEÊÊÊÊÊÊÊÊÊWARRANTIESÊAREÊEXCLUSIVEÊANDÊINÊLIEUÊOFÊALLÊOTHERÊWARRANTIES,ÊWHETHERÊSTATUTORY,ÊEXPRESSÊORÊIMPLIED,ÊINCLUDINGÊWARRANTIESÊ
OFÊFITNESSÊFORÊAÊPARTICULARÊPURPOSEÊANDÊTHOSEÊARISINGÊFROMÊCOURSEÊOFÊDEALINGÊANDÊUSAGEÊOFÊTRADE. 

SomeÊstatesÊdoÊnotÊallowÊtheÊexclusionÊorÊlimitaƟonÊofÊincidentalÊorÊconsequenƟalÊdamages,ÊorÊlimitaƟonsÊofÊimpliedÊwarranƟes,ÊsoÊtheÊlimitaƟonsÊorÊexclu-
sionsÊsetÊforthÊinÊthisÊlimitedÊwarrantyÊmayÊnotÊapplyÊtoÊaÊpersonÊlivingÊinÊsuchÊstate.ÊThisÊlimitedÊwarrantyÊgivesÊtheÊWarrantyÊHolderÊÊspecificÊlegalÊrightsÊandÊ
theÊWarrantyÊHolderÊmayÊhaveÊotherÊrights,ÊwhichÊvaryÊfromÊstateÊtoÊstate. 

PleaseÊbeÊadvisedÊ–ÊallÊdisplayÊmodelsÊareÊsoldÊ“ASÊIS”ÊandÊthereÊisÊNOÊWARRANTYÊonÊsuchÊproducts. 

 

CONTACT US  

ToÊobtainÊserviceÊorÊrepairsÊunderÊthisÊwarranty,ÊcallÊTollÊFreeÊ+1Ê877Ê794Ê2622ÊorÊemail,Êsales@shrirousa.comÊForÊpromptÊ

service,ÊpleaseÊensureÊyouÊhaveÊtheÊfollowingÊinformaƟonÊonÊhand:Ê 

1. ProductÊName/ModelÊNumber 

2. ÊSerialÊNumberÊ 

3. ÊPurchaseÊDateÊ(asÊperÊinvoiceÊorÊproofÊofÊpurchase)Ê 

4. ÊPurchasedÊfromÊYouÊmustÊretainÊyourÊproofÊofÊpurchaseÊforÊserviceÊorÊrepairsÊunderÊthisÊwarranty.Ê 

SHRIROÊUSAÊINC.ÊIncorporaƟonÊNumberÊ7164875Ê25541Ê 

ArcƟcÊOceanÊDriveÊLakeÊForest,ÊCAÊ92630Ê 

USAÊTelÊ(sales):Ê+1Ê877Ê794Ê2622Ê 

Email:Êsales@shrirousa.comÊ 

Website:Êwww.everdure.comÊ 

 

TermsÊandÊCondiƟonsÊofÊLimitedÊWarranƟes 


