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2  Introduction 

Notices and Disclaimers 
TRADEMARKS 
SOL-LUX® and the SOL-LUX logo are registered trademarks of Carefree of Colorado. 

The SOL-LUX EOS Awning, application firmware and the SOL-LUX Mobile App software are patent 
pending. 

The Bluetooth® word mark and logos are registered trademarks owned by the Bluetooth SIG, Inc.  
Use of such marks by Carefree of Colorado is under license. 

Other trademarks and trade names are those of their respective owners. 

STATEMENT OF COMPLIANCE 
FCC and IC certification numbers are located on the back of the awning, below the battery. 

FCC COMPLIANCE 
This device complies with Part 15 of the FCC rules.  Operation is subject to the following two 
conditions:  (1) This device may not cause harmful interference and, (2) This device must accept any 
interference received, including interference that may cause undesired operation. 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation.  This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 

 Reorient or relocate the receiving antenna. 

 Increase the separation between the equipment and receiver. 

 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

 Consult the dealer or an experienced radio/TV technician for help. 

Any changes or modifications not expressly approved by the party responsible for compliance could 
void the user’s authority to operate the equipment. 

IC COMPLIANCE 
This device complies with Industry Canada license-exempt RSS standard(s).  Operation is subject to the 
following two conditions: (1) These devices may not cause harmful interference and, (2) These devices must 
accept any interference received, including interference that may cause undesired operation. 

Cet appareil est conforme aux normes RSS exonérées de licence d'Industrie Canada. L'opération est 
soumise aux deux conditions suivantes: (1) Ces appareils ne doivent pas causer d'interférences nuisibles et, 
(2) Ces appareils doivent accepter toute interférence reçue, y compris les interférences pouvant entraîner un 
fonctionnement indésirable. 

FCC/IC RADIATION EXPOSURE STATEMENT 
This equipment complies with FCC and IC radiation exposure limits for an uncontrolled environment.  The 
minimum distance between the radiator and people is designed to be 20cm when installed and operated. 

Cet équipement est conforme aux limites d'exposition aux radiations FCC et IC pour un environnement non 
contrôlé. La distance minimale entre le radiateur et les personnes est de 20 cm lorsqu'installé et utilisé. 
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DISCLAIMERS 
The SOL-LUX Mobile App is a product of Carefree of Colorado, located in Broomfield, Colorado, USA.  The 
information contained in or disclosed in this document is considered proprietary to Carefree of Colorado.  
Every effort has been made to ensure that the information presented in the document is accurate and 
complete.  However, Carefree of Colorado assumes no liability for errors or for any damages that result from 
the use of this document. 

The information contained in this manual pertains to the current software listed on the title page.  Carefree of 
Colorado reserves the right to cancel, change, alter or add any parts and procedures, described in this 
manual, without prior notice. 

Carefree of Colorado agrees to allow the reproduction of this document for use with Carefree of Colorado 
products only.  Any other reproduction or translation of this document in whole or part is strictly prohibited 
without prior written approval from Carefree of Colorado. 
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3.1.6 EXTEND, STOP, & RETRACT AWNING CONTROLS 
Pressing the Extend button will cause the awning to extend to the Desired Extension (%). If the Desired 
Extension (%) has been set to less than 100%, pressing extend a second time will fully extend the 
awning. This control will take precedence over most autonomous functions.  

Pressing the Stop button will cause an awning in motion to stop. 

Pressing the Retract button will cause an awning to fully retract.  

The control panel will be unavailable for use if: 

 Awning is not calibrated 

 Battery charge level is too low 

 Awning is in Service Mode 

 App is not connected to an awning 



M

1

3

3
A
M
d
o

A

H
u
o
h

MOBILE APP U

14 

3.2 AWNI

3.2.1 AVAI
Any awnings
Managemen
device and a
options wind

Add to My Aw

Hide this aw
useful if you 
option a new
hidden awnin

USER GUIDE 

ING MANA

LABLE AWN
s listed in th
t screen ar
are available

dow.  

wnings will m

wning will cau
do not wish

w option will 
ngs.  

AGEMENT S

NINGS 
he “Available
re within Bl
e to claim. T

ove the awni

use the icon
 to see your
appear at t

SCREEN 

e Awnings” 
luetooth ran
Tap on an a

ing into the “M

 to disappea
r neighbors’ 
he bottom o

 

 

area of the 
nge of your
awning to lau

My Awnings”

ar from view
awnings dis

of the screen

Awning 
r mobile 
unch an 

” area. 

w. This is 
splayed on y
n. Tap Show

your device. 
w hidden aw

 SOL

Navigating

Once you s
wnings to dis

L-LUX EOS 

g the App 

 

 

 

 

elect this 
splay any 



S

N

3
T
f
a

 

T
p

 

T

D
Y
a

R
i
o

U
t

R
A

 

 

SOL-LUX EOS 

Navigating th

3.2.2 MY A
The “My Aw
from the “A
awning. 

The first time
page 8). 

Tap on an aw

Disconnect f
You may ch
awning or to 

NOTE:  
one devic

Rename aw
nside of the
on your hom

Unlock/Lock 
o connect to

NOTE: If
locked, a

Once an 
minutes, 
to preve
Awnings”
awning w

Remove from
Awnings” are

he App 

AWNINGS 
wnings” area
Available Aw

e you conne

wning to lau

from Awning
hoose this o
allow a diffe

You can on
ce can be co

wning Here, 
text box.  N

me for easy id

k awning Tap
o your awnin

f an awning
a user must e

awning has
it automatic

nt additiona
” area. A po

will immediat

m My Awnin
ea. 

 of the Awn
wnings” area

ect to an aw

nch a windo

g allows you
option if yo
erent device

nly connect t
onnected at 

you can re
Name each a
dentification 

p the “Lock/
ng without ha

g is unlocked
enter the co

s successful
cally locks. Y
al users from
op-up box w
tely lock to a

ngs moves a

ning Manage
a. Tap on a

wning, it will 

ow of options

 to disconne
ou wish to c
 to connect t

to one awni
a time. 

ename an 
awning acco
later. 

Unlock” butt
aving to ente

d, a PIN is 
rrect PIN for

ly calibrated
You can man
m connecting
will appear w
any user who

an awning ou

 

 

ement scree
an awning 

prompt you

s. 

ect from an 
connect to 
to the awnin

ng at a time

awning by 
ording to its 

ton to open 
er the PIN. 

not required
r a first time 

d, it will be in
nually lock y
g to it. To d

with a button
o has not alr

ut of the My

en contains 
icon to con

u to enter a 

awning. 
another 

ng. 

e.  Only 

tapping 
location 

a 15 minute

d to connec
connection.

n an unlocke
our awning 
do this, tap 
n to “Lock a
ready conne

y Awnings a

M

any awning
nnect to tha

PIN (refer to

e pairing win

ct to the awn
.  

ed state for 
immediately
on the awn

awning.” Tap
ected to it. 

rea and bac

MOBILE APP US

gs you have
at 

o 

ndow to allo

ning. If an a

15 minutes.
y following ca
ning icon in
p this button

ck into the “A

SER GUIDE 

15 

e claimed 

ow others 

awning is 

. After 15 
alibration 
 the “My 

n and the 

Available 



M

1

3

N
a

3
N
d

I
r
e
n

3
A

T
y
e
t
w

MOBILE APP U

16 

3.3 SCHE

NOTE:  Whe
are not save

3.3.1 DAILY
NOTE:  The
designations

f you would 
relying on su
extend time 
now extend a

 A win
o T

ha
m

 Disab
 Servi
 Vaca

and e
 The a

o T
u
m

3.3.2 VACA
A Vacation D

To activate v
you tap “Do
extended at 
hrough the 

will end. The

USER GUIDE 

EDULE SCR

en power is
d and must 

Y SCHEDULE
e awning us
s are based o

prefer to ha
unlight level
and a retrac
and retract a

nd event occ
The awning w
as passed. A

minutes has p
ble Awning i
ice Mode is 

ation Disable
end dates se
awning sens

The awning w
ser can tap 

melted by this

ATION MODE
Disable optio

vacation mod
one” after yo

this time, it 
end of the d

e awning will

REEN 

s cycled (the
be entered a

E 
ses the cloc
on a 24 hou

ave your Eos
s, set a dai

ct time, and b
at the sched

curs causing
will reattempt
Any following 
passed. A use
s toggled ON
toggled ON 

e is toggled 
et. 
ses excess w
will attempt 
Extend or u

s time and th

E 
on is availab

de, tap the V
our selectio
will first ret

day of the se
 resume aut

e battery is d
again after t

k of the con
r clock.  Exa

s awning ex
ly schedule
be sure to ta
uled times u

 the awning 
t extension la
reattempts w

er can tap Ex
N in the Sch
in the Servic
ON in the S

weight on the
to fully retra
until temper
he awning s

le if you pref

Vacation Mo
n. At 12:00
ract and the
et end date.
tonomous op

 

 

disconnecte
he power cy

nnected dev
amples: “5:3

xtend and re
. To set a s
ap “Done” in
unless: 

to retract 
ater. (The firs
will occur afte
xtend to overr
hedule scree
ce screen 

Schedule scr

e canopy or 
act and rema
rature is abo
hould be ab

fer to keep y

ode toggle. S
0 AM of the
en disable. T
 At 12:00 A
peration or it

ed and recon
ycle. 

vice to dete
0 AM” = 5:3

etract at spec
schedule, tog
n each time s

st reattempt 
er 120 minute
ride the reatte

en 

reen and th

lead rail 
ain so until 
ove 50ºF for
ble to resume

your awning

Select a star
e set start d
The awning 

AM of the fol
ts daily sche

nnected) the

ermine the ti
0; “5:30 PM

cific times o
ggle the Da
selector wind

will occur af
es, or double
tempt delay ti

e current da

a user clear
r an hour. S
e normal ope

 closed and 

rt date and a
date, the aw
will remain 
lowing day, 
edule, if set. 

 SOL

Navigating

e scheduled

ime.  Sched
” = 17:30. 

of the day ra
aily switch. S
dow. The aw

fter the set d
e the default t
imer.) 

ate is within 

rs the snow 
Snow would 
eration. 

inactive. 

an end date
wning will d
closed and 
the vacation

L-LUX EOS 

g the App 

 
d settings 

dule time 

ther than 
Select an 
wning will 

delay time 
time of 60 

the start 

then the 
likely be 

. Be sure 
isable. If 
disabled 

n disable 



S

N

3

3
T
t
y

T
T

3
T
a
a
a
f

N
a
w

3
A
c
s
t

T
p
e
t
e
H

SOL-LUX EOS 

Navigating th

3.4 SETT

3.4.1 DESI
The factory d
o change the
your awning w

To override 
The awning w

3.4.2 MINIM
The Minimu
autonomous
autonomous
are restored
factory defau

Note: Manu
allowed dow
whenever th

3.4.3 WIND
A key prote
causes move
sensitivity lev
he least am

The awning 
passed. The
extend again
he awning 

extension re
Home screen

he App 

TINGS SCR

RED EXTENS
efault extend
e percentage
will extend to

the Extend 
will extend t

MUM OPERA
um Operable
ly. If the sen
 functions. O
. The factory
ult temperatu

al Extend a
wn to 20ºF 
e awning is 

D SENSITIVIT
ctive feature
ement of the
vel can be s
ount of awn

will attempt
e factory de
n and resum
will retract 

eattempt set
n; or, until a 

REEN 1 

SION 
ds the awning
e of extensio
o that setting l

Percent set
o 100%.  Th

ABLE TEMPE
e Temperat
nsed tempe
Once the se
y default set
ure display is

and Retract 
(-7ºC) regar
extended. 

TY & EXTENS
e of the Eo
e awning ab
set on a scal
ing moveme

t to extend 
fault is 60 

me its norma
and remain 
ting until eit
new cycle b

g 100%.  To 
n (in 10% inc
level each tim

tting, go to t
his does not 

RATURE 
ture (MOT) 
rature falls b

ensed tempe
tting is 40ºF 
s in degrees

commands 
rdless of th

SION REATT
s awning is

bove the set 
e between o

ent to cause 

after the tim
minutes. Aft
l operation. 
retracted fo

ther a safe 
begins via su

 

 

adjust the ex
crements).  I

me until it is re

the Home sc
reset the se

is the low
below this le
erature rises
(4ºC).  You 

s Fahrenheit

from the H
e set MOT 

TEMPT DELAY
s automatic 

sensitivity l
one and seve
retraction. T

me entered 
ter the set 
If high wind
or 120 minu
extension is

unlight or a d

xtension, use
If the Extend
eset to a diffe

creen and ta
etting for the 

west temper
evel, the aw
s above the 

can adjust t
t. Tap on the

Home screen
level.  Win

AY 
retraction in
evel, the aw
en, seven b

The factory d

in the “Reat
time has ex

d is detected
utes.  120 
s completed
daily schedu

M

e the Desired 
d Percent lev
erent value. 

ap the Exte
next time th

rature the a
wning will ret

set level, au
the MOT fro

e number to 

n or while i
nd retraction

n windy con
wning autom
eing the mo
default settin

ttempt exten
xpired, the a
d during the 
minutes will

d; or, a user
ule. 

MOBILE APP US

Extend Perc
vel is set belo

nd button tw
he awning is

awning will 
tract and dis
utonomous f

om 36ºF to 7
change to C

n Service M
n remains f

nditions. Wh
matically retra
ost sensitive 
ng is three (3

nsion in” se
awning will 
extension re
l continue t
r extends it 

SER GUIDE 

17 

 

cent slider 
ow 100%, 

wo times.  
 opened. 

operate 
scontinue 
functions 

75ºF. The 
Celsius. 

Mode are 
functional 

hen wind 
acts. The 
requiring 

3). 

etting has 
begin to 

eattempt, 
o be the 
from the 



M

1

3

3
O
d
t
S
r

T
s
s

T
s
a

 

MOBILE APP U

18 

3.5 SETT

3.5.1 SUN 
One of the 
detects sunl
ime, it will a

Sun Sensitiv
retract.  

The Sun Se
setting is 4, 
sensitivity or

The Extensio
selecting the
and 20 minu

USER GUIDE 

TINGS SCR

SENSITIVITY
autonomous
ight above t

automatically
vity level co

nsitivity leve
which is a 

r to the right 

on and Retra
e desired nu
tes for Retra

REEN 2 

Y & EXTENSI
s features o
the Sun Se
y extend. W
ontinuously f

el can be se
medium se
to increase 

action Delay
mber of min
action Delay

ION/RETRAC
of the Eos 
nsitivity leve

When the am
for the dura

et from 1 to 
ensitivity leve
it.  

y times can b
nutes. The fa
y. 

 

 

CTION DELAY
awning is it

el continuou
ount of sunl

ation of the 

7, with 7 be
el. To adjus

be set from 
actory defau

YS 
ts response

usly for the d
light detecte
Retraction 

eing the mo
st this, slide 

1 to 60 minu
ult settings a

e to sunlight
duration of 
ed by the aw
Delay time,

ost sensitive
 the bar to 

utes by pres
are 1 minute

 SOL

Navigating

t. When the
the Extensio

wning falls b
 it will auto

. The factor
the left to d

ssing on the 
e for Extensi

L-LUX EOS 

g the App 

 

e awning 
on Delay 
below the 
omatically 

ry default 
decrease 

field and 
on Delay 



S

N

3

3
W
d
I
a

S
a
E

N
b

W

S
t

 

SOL-LUX EOS 

Navigating th

3.6 SERV

3.6.1 SERV
While in Se
disabled. On
f you need 

autonomous

Since Servic
automatically
Extend butto

NOTICE
be unable to

While in Serv

 Autom

 Autom

 Autom

 Home

Service mod
aking it out o

he App 

VICE SCRE

VICE MODE 
ervice Mode
nly the Servic

to perform
 operation. 

ce Mode dis
y retract if ex

on to extend 

  Do not lea

 retract on it

vice Mode, t

matic extens

matic retract

matic retract

e screen con

de is only av
of “proper in

EEN 

, autonomo
ce Mode Ex

m maintenan

sables all a
xtended at t
the awning 

ave your Eo

ts own if nee

the following

sion or retrac

tion due to e

tion due to s

ntrols (Exten

vailable via 
nstallation po

ous function
xtend and Re
ce on your

autonomous 
the time you
if needed.  

os awning ex

eded.  

g features wi

ction due to 

excessive aw

snow load on

nd, Stop, Re

the app or b
osition”. 

 

 

s and Hom
etract button
r Eos awnin

functions, 
 enable Ser

xtended and

ill be inactive

sunlight or d

wning movem

n the awning

etract). 

by removing

me screen c
ns will opera
ng, put it in

including W
rvice Mode. 

d unattended

e or unavaila

daily schedu

ment in wind

g. 

g the awning

M

controls of t
ate the awnin
n Service M

Wind Retract
You must us

d while in Se

able: 

uled operatio

dy conditions

g from its m

MOBILE APP US

the Eos aw
ng while in t

Mode to prev

tion, the aw
se the Servi

ervice Mode

on. 

s. 

mounting bra

SER GUIDE 

19 

 

wning are 
his state. 
vent any 

wning will 
ice Mode 

e as it will 

acket and 



MOBILE APP USER GUIDE   SOL-LUX EOS 

20  Navigating the App 

3.6.2 SERVICE MODE EXTEND & RETRACT 
Service Extend and Retract buttons are only available if the awning is in Service Mode. Unlike the Home 
screen controls, you must press and hold these buttons to complete the desired motion. Release the button to 
stop awning movement. This allows the awning to be positioned for any maintenance required. 

Service Extend and Retract button commands take priority over most other commands. These buttons 
will operate the awning even if: 

 Awning temperature falls below the set Minimum Operable Temperature but is at temperatures 
at or above 20ºF (-7ºC). 

 Battery charge level is below the minimum charge level for safe operation. 
 Awning is retracted due to wind. 
 Awning is retracted due to a snow load condition. 

3.6.3 FACTORY DEFAULTS 
Tap the Factory Defaults button to restore your awning to factory default settings. The following table 
lists each setting and its default value. 

Setting Description Factory Default Value 

Extension (%) 100 

Wind Sensitivity 3 

Wind Extension Reattempt (minutes) 60 

Sun Sensitivity 4 

Sun Extension Delay (minutes) 1 

Sun Retraction Delay (minutes) 20 

Minimum Operable Temperature 40ºF (4ºC) 

Temperature Display Units ºF 

3.6.4 CALIBRATE 
When the battery is connected during installation, the awning will beep 3 times and the motor will briefly 
run to ensure that the awning is fully retracted.  Once the awning is in proper installation position for at 
least one minute without movement, the awning will automatically calibrate. However, if you wish to re-
calibrate the awning for any reason, you can calibrate it directly from your mobile device. 

During calibration, the awning learns its full extension limit and collects status information about itself 
and surrounding conditions. You can cancel calibration by shaking or moving the awning, disconnecting 
the battery, or by pressing either the Extend or Retract Service Mode buttons in the app. 

To calibrate using the app, the awning must be in Service Mode.  Tap the Calibrate button on the Service 
screen. The awning will fully extend and fully retract to complete calibration. If calibration completes 
successfully, the calibration message will disappear from the notifications area of the service screen, the 
awning will sound a short beep, and the Home screen manual operation buttons will become active. Any long 
beep(s) either following or during a calibration attempt indicate calibration failure. 

Calibration may fail for the following reasons: 
 An obstruction is preventing the awning from fully extending during calibration (the awning will 

sound two long beeps). 

 The awning is not level (the awning will sound two long beeps). 

 The battery charge is too low to complete a calibration (the awning will sound three long beeps). 

 The battery temperature is outside of the acceptable range (the awning will sound four long beeps). 

 Wind or excessive awning motion was detected during calibration (the awning will sound one long 
beep). 

If calibration fails due to any of the listed reasons, correct the cause and re-initiate either with the app or 
by disconnecting and then reconnecting the battery. 
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3.6.5 DIAGNOSTICS 
The Diagnostics button brings up a separate screen that displays the operational status of the awning. 

3.6.6 NOTIFICATIONS 
The Notifications area of the Service screen offers status information about your Eos awning. See the 
table below to learn about app notifications. 

Notification Message Meaning 

No Notifications No action required 

Awning not calibrated. Please 
calibrate awning. 

Enable Service Mode and press the Calibrate button, or 
disconnect and then reconnect the battery. After being level for 
one minute with no movement detected, the awning will beep and 
calibrate automatically. 

Awning schedule is enabled A daily operation schedule is set. 

Awning is in vacation mode. Autonomous controls and daily schedules are inactive while in 
Vacation Disable mode and will remain so for the duration of the 
dates set. 

Awning extend incomplete. 
Check for obstruction. 

The awning was unable to complete a desired extension due to an 
obstruction. Pressing the Retract button will clear the error, but be 
sure to remove the obstruction. 

Awning retract incomplete. 
Check for obstruction. 

The awning was unable to complete a desired retraction due to an 
obstruction. Pressing the Extend button will clear the error, but be 
sure to remove the obstruction. 

Wind detected. Awning will 
reattempt extension later. 

The awning retracted due to excessive movement. It will 
automatically attempt extension after the number of minutes set in 
the wind settings of the app passes, or double the number of 
minutes set after one failed extension attempt. 

Load detected. Relieve awning 
of extra weight. 

The awning retracted due to an excessive load.  Clear snow from 
the fabric.  The awning will attempt to fully retract and remain so 
until a user taps Extend or until temperature is above 50ºF for an 
hour. Snow would likely be melted by this time and the awning 
should be able to resume normal operation. 

Battery critical Discontinue use of the awning and allow sunlight to recharge the 
battery.  

Battery over temperature Autonomous operation and Home screen controls are unavailable 
until the battery temperature returns to an acceptable operating 
range.  

Battery under temperature Autonomous operation and Home screen controls are unavailable 
until the battery temperature returns to an acceptable operating 
range. 

Autonomous commands disabled, 
temperature below the Minimum 
Operable Temperature. Manual 
commands active to 20F (-7C) 

Autonomous operation is disabled until the Minimum Operating 
Temperature (MOT) returns to an acceptable operating range.  
Manual commands remain active to 20°F (-7°C). 

Manual commands disabled, 
temperature below 20F (-7C) 
minimum for awning operation 

All manual commands are disabled when temperature is below 
20°F (-7°C).  Manual commands will return when temperature is 
above 20°F (-7°C). 

 



M

2

3
B

B

3

1

P
f

1

2

3

4
 

3

 

F
E

MOBILE APP U

22 

3.6.7 AUDI
Besides the 

Beep Patter

     
3 short beep

 
1 short beep

Persistent lo
frequent bee

 
1 long beep 

  
2 long beeps

  
3 long beeps

  
4 long beeps

3.7 ABOU

For additiona
Eos Owner’s

USER GUIDE 

BLE NOTIFIC
on-screen n

rn 

ps 

p 

ng beeps th
eps 

 
s 

   
s 

    
s 

UT SCREEN

al informatio
s Manual inc

CATIONS 
notifications, 

 
at become s

 

N 

on regarding
cluded with y

the EOS aw

Mea

 A

 C

short, 
 A

 T
m

 A

 O
d

 T

 B

 B

g installation
your awning 

 

 

wning provide

aning 

Battery c

Awning reco

Calibration c

Awning is sta

The awning 
movement. 

Awning failed

Obstruction 
during calibr

The awning 

Battery charg

Battery temp

n, operation 
and availab

e audible so

connected 

ognizes calib

complete 

arting the ca

failed calibra

d calibration

prevented th
ration. 

is not level. 

ge is too low

perature is o

and autono
ble on our we

und notificat

bration reque

alibration. 

ation due to 

n 

he awning fr

w to attempt 

out of operat

mous functi
ebsite at ww

 SOL

Navigating

tions. 

est 

wind or 

rom fully exte

calibration. 

ing range. 

ons see the
ww.Sol-Lux.c

L-LUX EOS 

g the App 

ending 

 

e Sol-Lux 
com.  



SOL-LUX EOS  MOBILE APP USER GUIDE 

Frequently Asked Questions  23 

4 Frequently Asked Questions 
4.1 WHY AM I UNABLE TO OPEN MY SOL-LUX APP? 
If the app image displays a partially filled line or circle, it may still be downloading. Allow more time for 
the download to finish, or delete the app from your device and try downloading it again. 

4.2 WHY IS MY MOBILE DEVICE UNABLE TO CONNECT TO MY EOS AWNING? 
Possible reasons: 

 Your device is out of Bluetooth range. 
o Normally, Bluetooth has a range of 50 feet without walls or obstructions. Position yourself 

within 50 feet of the awning and try connecting again. 
 Your device may have Bluetooth turned OFF. 

o Locate the Bluetooth settings for your mobile device and turn Bluetooth ON. 
 Another device is already connected to your awning. 

o Only one device can connect to an awning at a time. Make sure other users have 
completely exited the app before you attempt to connect. 

 The awning is locked. 
o Fifteen minutes following successful calibration, the Eos awning will automatically lock out 

Bluetooth pairing functions for security reasons. A locked awning is only accessible by 
devices that have previously paired to it, or by entering the awning’s PIN. To unlock a locked 
awning, either select Unlock awning under Awning Management with an already paired 
device or briefly disconnect and then reconnect the battery. The awning will automatically 
recalibrate and reenter a 15 minute unlocked state. 

4.3 WHY IS MY EOS AWNING NOT EXTENDING… 
4.3.1 WHEN I TAP THE EXTEND BUTTON? 
Possible reasons: 

 The app is not connected to the awning. 
o If the Extend button appears grayed out, the device is not connected to an awning. Tap on 

the awning icon in the awning display area to connect. 
 Service Mode is active. 

o If Service Mode is toggled ON (Service screen page 19), the autonomous functions, Home 
screen controls, daily scheduled events and vacation mode are disabled. 

 Disable Awning is active. 
o If Disable Awning is toggled ON (Schedule screen page 16), the autonomous functions, 

Home screen controls, daily scheduled events and vacation mode are disabled. 
 Awning needs calibration. 

o Go to the Service screen and check the notifications.  Calibrate the awning if necessary.  If 
the awning sounds long beep(s), the awning is failing calibration. Refer to the Calibrate 
section on page 20 for more information. 

 Awning battery charge is too low. 
o To conserve power during low battery conditions, the Eos awning will disregard most 

commands. Check the battery icon on the Home screen to confirm. Allow the awning to 
recharge before attempting to extend it. 

 Awning battery temperature is too hot or too cold. 
o To protect itself, the awning will disregard most commands if the battery temperature falls 

outside of an acceptable range. 
 Movement obstructed. 

o Go to the Service screen and check the notifications.  Clear the awning of any obstructions.  
Press the “Retract” button to clear the error if the obstruction occurred during extend.  Press 
the “Extend” button to clear the error if the obstruction occurred during retract. 
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4.3.2 WHEN THE SUN IS OUT? 
Possible reasons: 

 Sun sensitivity setting is too low. 
o Increase the sun sensitivity level on the Settings screen (page 18). 

 Sun extend delay is too high. 
o Check the sun extend delay on the Settings screen (page 18). The awning will wait until the 

set number of minutes has passed before extending. If the number of minutes is set to an 
unusually high number, it could explain this. Note that the amount of sunlight must remain 
above the setting for the duration of the sun extend delay, otherwise the delay timer is reset. 

 Awning temperature is below the Minimum Operable Temperature. 
o Check the Minimum Operable Temperature (MOT) setting on the Settings screen of the app. 

If the temperature displayed on the Home screen is below this temperature, then 
autonomous operation is discontinued until ambient rises at least 4ºF above the MOT. You 
can decrease the MOT, if desired. 

 Snow Load detected on the awning. 
o Check the awning for snow or anything that could be weighing down the lead rail or fabric. 

When the awning detects an excessive amount of weight, it automatically retracts and 
enters a disabled state. Note that the reason for loading may also cause an obstruction to a 
complete retraction of the awning. If snow prevents a full retraction, the awning will stop. 
The awning will disable autonomous function. Clear the obstruction, and tap the extend 
button to resume normal operation. 

 Wind detected. 
o The awning will retract when excessive movement of the awning is detected. The awning 

will attempt extension after the wind reattempt extension delay timer expires. Under this 
condition, you can use the app to manually extend the awning, but if windy conditions 
persist, the awning will retract again.  

 Daily Schedule set. 
o Daily schedules take priority over autonomous controls due to sunlight. Disable the daily 

schedule, and sunlight-influenced controls will resume.  
 Vacation Mode is ON. 

o If Vacation Mode is toggled ON (Schedule screen page 16) and the current date falls 
between the start and end dates set, your Eos awning will disregard scheduled events and 
autonomous functions. 

 Service Mode is active. 
o If Service Mode is toggled ON (Service screen page 19), the autonomous functions, Home 

screen controls, daily scheduled events and vacation mode are disabled. 
 Disable Awning is active. 

o If Disable Awning is toggled ON (Schedule screen page 16), the autonomous functions, 
Home screen controls, daily scheduled events and vacation mode are disabled. 

 Awning needs calibration. 
o Go to the Service screen and check the notifications.  Calibrate the awning if necessary.  If 

the awning sounds long beep(s), the awning is failing calibration. Refer to the Calibrate 
section on page 20 for more information. 

 Awning battery charge is too low. 
o To conserve power during low battery conditions, the Eos awning will disregard most 

commands. Check the battery icon on the Home screen to confirm. Allow the awning to 
recharge before attempting to extend it. 

 Awning battery temperature is too hot or too cold. 
o To protect itself, the awning will disregard most commands if the temperature falls outside of 

an acceptable range. 
 Movement obstructed. 

o Go to the Service screen and check the notifications.  Clear the awning of any obstructions.  
Press the “Retract” button to clear the error if the obstruction occurred during extend.  Press 
the “Extend” button to clear the error if the obstruction occurred during retract. 
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4.3.3 WHEN MY SCHEDULED DAILY EXTEND TIME ARRIVES? 
Possible reasons: 

 Vacation Mode is ON. 
o If Vacation Mode is toggled ON (Schedule screen page 16) and the current date falls 

between the start and end dates set, your Eos awning will disregard scheduled events and 
autonomous functions. 

 Service Mode is active. 
o If Service Mode is toggled ON (Service screen page 19), the autonomous functions, Home 

screen controls, daily scheduled events and vacation mode are disabled. 
 Disable Awning is active. 

o If Disable Awning is toggled ON (Schedule screen page 16), the autonomous functions, 
Home screen controls, daily scheduled events and vacation mode are disabled. 

 Awning battery charge is too low. 
o To conserve power during low battery conditions, the Eos awning will disregard most 

commands. Check the battery icon on the Home screen to confirm. Allow the awning to 
recharge before attempting to extend it. 

 Awning battery temperature is too hot or too cold. 
o To protect itself, the awning will disregard most commands if the battery temperature falls 

outside of an acceptable range. 
 Awning temperature is below the Minimum Operable Temperature. 

o Check the Minimum Operable Temperature (MOT) setting on the Settings screen of the app. 
If the temperature displayed on the Home screen is below this temperature, then scheduled 
operations are suspended until ambient rises above the MOT. You can decrease the MOT, 
if desired. 

 Snow Load detected on the awning. 
o Check the awning for snow or anything that could be weighing down the lead rail or fabric. 

When the awning detects an excessive amount of weight, it automatically retracts and 
enters a disabled state. Note that the reason for loading may also cause an obstruction to a 
complete retraction of the awning. If snow prevents a full retraction, the awning will stop. 
The awning will disable autonomous function. Clear the obstruction, and tap the extend 
button to resume normal operation. 

 Movement obstructed. 
o Go to the Service screen and check the notifications.  Clear the awning of any obstructions.  

Press the “Retract” button to clear the error if the obstruction occurred during extend.  Press 
the “Extend” button to clear the error if the obstruction occurred during retract. 

 Power cycled. 
o When power is cycled (the battery is disconnected and reconnected) the scheduled settings 

are not saved and must be entered again after the power cycle. 

4.3.4 TO 100% EXTENSION LEVEL? 
Possible reasons: 

 Desired extension level was changed. 
o Check the desired extension setting in the Settings screen. This could be set to a 

percentage level less than 100%. 
 Obstruction preventing full extension. 

o Check the notifications area of the Service screen for an obstruction notification. If present, 
clear the awning of any obstructions. Note: The movement obstructed flag can occur during 
either extension or retraction, so be sure to check the front, top, and underside of the 
awning for obstructions. 
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4.4 WHY IS MY EOS AWNING NOT RETRACTING… 
4.4.1 WHEN I TAP THE RETRACT BUTTON? 
Possible reasons: 

 The app is not connected to the awning. 
o If the Retract button appears grayed out, the device is not connected to an awning. Tap on 

the awning icon in the awning display area to connect.  
 Service Mode is active. 

o If Service Mode is toggled ON (Service screen page 19), the autonomous functions, Home 
screen controls, daily scheduled events and vacation mode are disabled. 

 Disable Awning is active. 
o If Disable Awning is toggled ON (Schedule screen page 16), the autonomous functions, 

Home screen controls, daily scheduled events and vacation mode are disabled. 
 Awning battery temperature is too hot or too cold. 

o To protect itself, the awning will disregard most commands if the battery temperature falls 
outside of an acceptable range. 

 Movement obstructed. 
o Go to the Service screen and check the notifications.  Clear the awning of any obstructions.  

If the obstruction occurred during extend press the “Retract” button to clear the error.  If the 
obstruction occurred during retract press the “Extend” button to clear the error. 

4.4.2 WHEN THE SUN SETS OR IT GETS CLOUDY? 
Possible reasons: 

 Sun sensitivity setting is too high. 
o Decrease the sun sensitivity level on the Settings screen (page 18). 

 Sun retract delay is too high. 
o Check the sun retract delay on the Settings screen of the app. The awning will wait until the 

set number of minutes has passed before retracting. If you have set the number of minutes 
to an unusually high number, it could explain this. Note that the amount of sunlight must 
remain below the sun sensitivity level for the entire duration of the sun retract delay, 
otherwise the delay timer is reset. 

 Daily Schedule set. 
o Daily schedules take priority over autonomous controls due to sunlight. Disable the daily 

schedule and sunlight-influenced controls will resume.  
 Service Mode is active. 

o If Service Mode is toggled ON (Service screen page 19), the autonomous functions, Home 
screen controls, daily scheduled events and vacation mode are disabled. 

 Awning battery temperature is too hot or too cold. 
o To protect itself, the awning will disregard most commands if the battery temperature falls 

outside of an acceptable range. 
 Movement obstructed. 

o Go to the Service screen and check the notifications.  Clear the awning of any obstructions.  
If the obstruction occurred during extend press the “Retract” button to clear the error.  If the 
obstruction occurred during retract press the “Extend” button to clear the error. 
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4.4.3 WHEN MY SCHEDULED DAILY RETRACT TIME OCCURS? 
Possible reasons: 

 Vacation Mode is ON. 
o If Vacation Mode is toggled ON (Schedule screen page 16) and the current date falls 

between the start and end dates set, your Eos awning will disregard scheduled events and 
autonomous functions. 

 Service Mode is active. 
o If Service Mode is toggled ON (Service screen page 19), the autonomous functions, Home 

screen controls, daily scheduled events and vacation mode are disabled. 
 Power cycled. 

o When power is cycled (the battery is disconnected and reconnected) the scheduled settings 
are not saved and must be entered again after the power cycle. 

 Movement obstructed. 
o Go to the Service screen and check the notifications.  Clear the awning of any obstructions.  

If the obstruction occurred during extend press the “Retract” button to clear the error.  If the 
obstruction occurred during retract press the “Extend” button to clear the error. 

Note: In the event you need to retract your Eos awning for any reason and app controls fail to retract 
the awning, you can manually close it by pushing the lead rail toward the cassette. The fabric will 
automatically roll up into the cassette and lock the lead rail in place.  

4.5 WHY IS MY AWNING NOT CALIBRATING? 
Possible reasons: 

 Awning is not level. 
o During calibration, the awning will check its position on extend and retract. If the awning 

attempts to calibrate while in an incorrect position, it will fail calibration. Remount the awning 
and attempt calibration again.  

 Awning battery charge is too low. 
o To conserve power during low battery conditions, the Eos awning will disregard most 

commands. Check the battery icon on the Home screen to confirm. If the awning sounds 
three long beeps after attempting calibration, the battery charge is too low. 

 Awning battery temperature is too hot or too cold. 
o To protect itself, the awning will disregard most commands if the temperature falls outside of 

an acceptable range. If the awning sounds four long beeps after attempting calibration, the 
battery temperature is outside acceptable levels. 

 Obstruction present. 
o Go to the Service screen and check the notifications.  Clear the awning of any obstructions.  

If the obstruction occurred during extend press the “Retract” button to clear the error.  If the 
obstruction occurred during retract press the “Extend” button to clear the error. 

 High wind is detected. 
o If wind or excessive motion is detected during extension while calibrating, then the awning 

will immediately retract, sound one long beep, and fail calibration. It will automatically 
reattempt calibration later until a successful calibration is completed. 
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4.6 WHY IS MY AWNING RETRACTING? 
Check the notifications area of the Service screen. Nearly every error condition will force a retraction to 
protect your awning. Below is a list of possible reasons for retraction, including those errors. 

 Sunlight levels are minimal. 
o One of the key autonomous controls of the Eos awning is its response to sunlight. When the 

sun sets, the awning retracts after the set retraction delay passes. 
 High wind is detected. 

o This is a protective feature of the Eos awning. When the awning detects excessive 
movement, it will automatically retract to protect itself. It will reattempt extension later. 

 The scheduled retract time has arrived. 
o You may have a daily schedule set. If the retract time of the daily schedule has arrived, the 

awning will retract. 
 The vacation mode start date has arrived. 

o If Vacation Mode is toggled ON (Schedule screen page 16). At 12:00 AM on the start date 
set, the awning will retract and remain disabled until the end of the day on the end date set. 

 Snow Load is detected. 
o Check the awning for snow or anything that could be weighing down the lead rail or fabric. 

When the awning detects an excessive amount of weight, it automatically retracts and 
enters a disabled state. Note that the reason for loading may also cause an obstruction to a 
complete retraction of the awning. If snow prevents a full retraction, the awning will stop. 
The awning will disable autonomous function. Clear the obstruction, and tap the extend 
button to resume normal operation. 

 Awning battery charge is too low. 
o Check the battery icon on the Home screen. If the battery charge is too low, the awning will 

retract. This is another protective feature so the battery will not die while the awning is in an 
extended state, possibly leading to damage from wind or other elements.  

 Awning battery temperature is too hot or too cold. 
o To protect itself, the awning will automatically retract if the battery temperature falls below 

the acceptable range. If the battery temperature is too hot and wind is detected, the awning 
will still retract autonomously. 

 A user retracted via the app. 
o Another user in your household may have connected to the awning and retracted it. 

 Service Mode is active. 
o If the awning is extended at the time the awning enters Service Mode, it will automatically 

retract. Only service Extend will extend the awning in this state. 
 Disable Awning is toggled ON. 

o If Disable Awning is toggled ON (Schedule screen page 16), the autonomous functions, 
Home screen controls, daily scheduled events and vacation mode are disabled.  The awning 
will retract if open. 
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4.7 WHY IS MY AWNING EXTENDING? 
Possible reasons: 

 Sunny conditions are present. 
o One of the key autonomous controls of the Eos awning is its response to sunlight. When the 

solar panel is exposed to sunlight and the extension delay has passed, the awning will 
extend. 

 Awning is reattempting extension following a wind event. 
o If the awning had automatically retracted due to wind and the wind extension delay has 

passed, the awning will reattempt extension. If it has already failed a reattempt, it will take 
twice as long before it attempts to extend again. 

 The scheduled extend time has arrived. 
o You may have a daily schedule set. If the extend time of the daily schedule has arrived, the 

awning will extend. 
 The vacation mode end date has arrived. 

o At 12:00 AM, the start of the day following the end date of a vacation schedule, the awning 
will exit the disabled state and resume prior controls and autonomous functions. 

 Awning battery charge has returned to operating level. 
o If a low battery condition caused the awning to retract and the battery has since charged 

sufficiently, then prior controls will resume.  
 Awning battery temperature has returned to a normal range. 

o If the awning is in a retracted state due to battery temperature being out of range, and it has 
since returned to an acceptable range, then the awning will resume prior controls. 

 A user extended via the app. 
o Another user in your household may have connected to the awning and extended it. 

 Leaving Service Mode. 
o If the awning is in Service Mode, and you toggle Service Mode to OFF, the awning may 

begin extending because it is calibrating or returning to a previous state. 

4.8 CAN I CONTROL MULTIPLE AWNINGS WITH THE APP? 
Yes, you can, but not at the same time. Simply claim each awning from the Awning Management 
screen. One at a time, connect to each awning and enter its appropriate PIN. Name each awning 
according to its location on your home for easy identification later.  

4.9 I BOUGHT A NEW PHONE AND MY AWNINGS ARE LOCKED. HOW DO I TAKE 

CONTROL OF MY AWNINGS?  
Download the app to your new phone, and follow the setup instructions on page 7. 

4.10 WHAT IS THE PIN FOR MY AWNING? 
The PIN is the last 4 digits of the awning’s serial number that is found on the label affixed to the back of 
the owner’s manual and the awning itself; or, by logging into your Sol-Lux account online; or, by 
contacting Sol-Lux customer service.  If you have already connected to your awning(s) using your 
mobile device, you can find the serial number by navigating to the About screen of the app. 
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4.11 WHY IS MY AWNING NOT RESPONDING TO MY HOME SCREEN CONTROLS? 
Many of the protective features of your Eos awning prevent it from functioning in states that may 
damage the awning either immediately or long-term. It may also mean you or another user have 
voluntarily assigned the awning to a disabled state or mode.  

Your Home screen controls will appear grayed out to indicate they are unavailable. These include: 
 The awning is in Service Mode. 
 The schedule screen may have Disable Awning toggled ON. 
 The app is not connected to the awning. 

Your Home screen controls will appear available, but will not control your awning. These include: 
 The battery charge is too low. 
 The battery temperature is outside of the acceptable operating range. 

4.12 I ACCIDENTALLY CLAIMED THE WRONG AWNING. HOW DO I REMOVE IT? 
You can easily remove it from the My Awnings area. Go to the Awning Management screen (page 14), 
and tap on the awning in the My Awnings Display Area. A pop-up window will appear. Select “Remove 
from My Awnings” and tap OK. This will move the awning back to the Available Awnings area. If you 
wish to completely hide the awning from view, tap on the same awning icon again. Tap “Hide this 
awning” in the new pop-up window. This will remove it from view completely. 

4.13 ACCIDENTALLY HID MY OWN AWNING FROM VIEW. HOW DO I UNHIDE IT? 
Go to the Awning Management screen. Tap the link “Show hidden awnings” and all awnings within 
range will reappear. Tap on your awning icon to add it back to the My Awnings Display Area. 

Note: If you had previously hidden other awnings that you wish to keep hidden, you will need to hide 
them again. The “Show hidden awnings” hyperlink reveals all hidden awnings. 

4.14 HOW CAN I RESTORE MY AWNING TO FACTORY DEFAULT SETTINGS? 
Go to the Service screen. Tap the Factory Defaults button. To verify the settings reverted back to 
default, swipe through the settings screens to view the changes. 

4.15 HOW DO I RENAME MY AWNING? 
Go to the Awning Management screen (page 14). Tap on the awning in the My Awnings area that you 
wish to rename. A pop-up window will appear with a text field displaying the name of the awning. Tap in 
the text field to launch the keypad and type in the new name. Click OK to save the name. We 
recommend choosing a location or directional name so you can easily pinpoint which awning you are 
controlling (e.g. Kitchen, Patio, East, West, etc.). 

Note: Only awnings in the My Awnings area can be renamed. You cannot rename an awning in the 
Available Awnings area. 

4.16 HOW DO I PUT MY AWNING INTO SERVICE MODE FOR MAINTENANCE? 
Toggle Service Mode to ON (Service screen page19).  The Calibrate, Extend, and Retract buttons woll 
turn orange. 

Note: The autonomous functions, Home screen controls, daily scheduled events and vacation mode 
are disabled if Service Mode is toggled ON 

You can manually put the awning into Service Mode by removing the awning from the mounting bracket 
so it is not in the proper installation position. Only after the awning is once again level and installed 
properly a calibration will occur and take the awning out of Service Mode. 

4.17 HOW DO I DISABLE MY AWNING? 
Toggle Disable Awning to “ON” (Schedule screen page 16). This will cause the awning to retract (if 
extended) and cease all autonomous functions, schedules and app controls. 


