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ROYAL DG110 SHIPPING / POSTAL SCALE INSTRUCTIONS   

 
INTRODUCTION 

Congratulations on the purchase of your new Royal DG110 Shipping / Postal Scale.  We recommend that you 
read this manual carefully to become familiar with the operation of the product.  The manual explains, in simple 
steps, how to operate and maintain your new scale. Please retain this guide for further reference. 
 
If you have questions regarding the scale, please call Royal Customer Support at 1-800-272-6229 or visit Royal’s 
web site at http://www.royal.com. 
 
The DG110 is designed for weighing letters and parcels weighing up to 110 lbs. or 50 kgs. It’s great in the kitchen, 
too; perfect for measuring ingredients used in your favorite recipes or for weighing foods for portion control when 
dieting.  The scale is also ideal around the house for hobbies, and countless other uses. 
 
INITIAL SET UP 
 
1.   Be sure to remove all factory packing material from around the scale’s top weighing platform. 
2. Install 4 AAA batteries in the battery compartment of the wired remote or plug the supplied USB cable into 5V 
      jack in the wired remote and the wired remote and your PC or MAC’s USB port. 
 

                                                                                                   
                                                                     
3. Plug the supplied wired cable into the wireless remote and into the base of the scale weighing platform. 
 

                                                                                                                     
 
Please Note:  When using AAA batteries: 
 
DO NOT MIX OLD AND NEW BATTERIES. 
DO NOT MIX ALKALINE, STANDARD or RECHARGEABLE BATTERIES. 



 

 
BASIC OPERATION 
 
1) Ensure that the scale weighing platform is placed on a hard, flat, level surface.  
2) Press the  button. Do not place anything on the scale platform before the unit is turned on or while it is 

initializing. Wait for 0.0 to appear on the wired remote display. This may take up to 10 seconds. The scale 
is now ready for weighing.                                                                    

                                                                      
3) Place the envelope or package on the scale; the weight is displayed within a few seconds.   
 

                                                                      
If the unit does not show zero at any other time during the unit’s operation while there is nothing on the scale 
platform, press the  key to reset the scale to zero and wait until “0.0” appears on the display.  The scale can 
then be used. 
 
When using 4 AAA batteries to power the scale, the “LOW BATTERY” icon will turn on at the bottom left side 
of the display when the battery power is low.  Replace the 4 AAA batteries as soon as possible. 
 
AUTO POWER OFF 
 
The unit automatically turns itself off after 90 seconds of inactivity. 

To restart the scale, simply press the   

UNIT OF MEASURE 
 
 Press the  button to scroll through the different units of measure.  The scale can display a weight in either 

pounds or metric; pounds and ounces (0 lb. 0.0 oz.), ounces only (0.0 oz.), kilograms or grams (0 g.).  
 
The unit of measure can be changed at any time such as while the display shows zero with nothing on the scale 
platform, after an item has been placed on the platform and the weight is already displayed. 
 

TARE FUNCTION    
 
The “tare” function allows the display to be reset to show a weight of zero, even after placing an object on the 
scale.  This feature allows you to get the net weight of an item in a container or a box.  
 
1) After the scale is turned on, place the container (measuring cup, box, etc.) on the scale platform.  

2) Press the  key once the weight reading of the container is finalized. Wait until “0.0” appears on the 
display.  

3) Place item/contents to be weighed inside the container. 
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4) Read the weight of the contents on the display. The weight shown will be the weight of the item in the 
container, excluding the weight of the container itself. 

 
If the “hold” function was not enabled, the scale should return to a default weight reading of zero once the item 

is removed from the container or box.  Press the  key to reset the weight reading to zero. 
 
IMPORTANT: Please note that the total weight of the container and its contents should not exceed the weight 
capacity of the scale. 
 

HOLD FUNCTION    
 
The “hold” function allows the weighing of large envelopes, boxes or other items that hang past the edge of the 

platform and block the scale display from being read.  Once the  key is pressed, the weight will remain on the 

display for 1 minute or until       key is pressed again.  

 
1) Place the large item on the scale. Wait until weight displayed on the remote to indicate the weight is finalized. 

2) Press the  key.  The “hold” icon will appear.  

3) Remove the item from the scale platform.  The item’s weight reading will remain on the display.  

4) Press the  key again to cancel the “hold” function.  

POSTAL RATE CHARTS
 

 
   
 
***IMPORTANT NOTICE: *** 
POSTAL RATE CHARTS 
Visit Royal’s web site at http://www.royal.com to download the latest US Postal 1st class mail rate chart free-of-
charge. 
 
UNITED STATES RATE CHARTS 
When determining the U.S. postage rate for either Domestic U.S. First-Class Mail (within the USA) or 
International Airmail (from the USA to all other countries), round up to the next whole ounce if the weight reading 
is any fraction above a whole ounce measurement (from 0.1 ounce through 0.9 ounce).  For example: a reading 
of 2.1 ounces is charged the postage amount shown for 3 ounces on the rate chart; or a reading of 1.7 ounces is 
charged the postage amount shown for 2 ounces. 
 
CANADIAN RATE CHARTS 
For customers located in Canada, a postal rate chart is also available free-of-charge at http://www.royal.com. 
  
 
State of California Proposition 65 Warning 
The following statement is required by the State of California. Warning: This product contains chemicals known 
to the State of California to cause cancer, birth defects, or other reproductive harm. Wash hands after handling. 
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BE SURE TO KEEP A COPY OF YOUR SALES RECEIPT! 
 

STANDARD WARRANTY 
 

ROYAL CONSUMER INFORMATION PRODUCTS, INC. ("Royal"), at 1160 US Highway 22 East, Suite 301, Bridgewater, NJ 
08807, WARRANTS that your NEW product is free of defects of workmanship and materials.  If there is a defect or malfunction of this 
product, Royal will repair it free of charge as follows: 
 
PARTS: New or comparable rebuilt parts in exchange for defective parts for ONE (1) YEAR from date of customer purchase.  
 
LABOR: Royal provides labor warranty for NINETY (90) DAYS from date of end-user purchase.  Product must be sent postage prepaid 
and insured to Royal in accordance with the warranty procedures outlined below.  At completion of the repair, the consumer will be 
responsible for return shipping charges from Royal, and for any parts or services no longer covered under warranty.  
 
This warranty does not apply to persons who purchased this product second-hand or used. 
 
This warranty does not include adjustments, parts and/or repairs required by circumstances beyond the control of Royal, including but 
not limited to fire or other casualty, accident, neglect, abuse, misuse, abnormal use or battery leakage damages. 
 
THERE ARE NO OTHER EXPRESSED WARRANTIES EXCEPT AS STATED HEREIN.  AFTER THE PERIOD OF EXPRESSED 
WARRANTY SET FORTH HEREIN, THERE ARE NO EXPRESSED OR IMPLIED WARRANTIES AND THOSE EXCLUDED 
INCLUDE THOSE OF MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE.  Royal shall NOT be held liable for 
CONSEQUENTIAL DAMAGES resulting from any failure, defect or malfunction of this product.  Some States do not allow limitations 
on how long an implied warranty lasts and some States do not allow the exclusion or limitation of incidental or consequential damages, 
so the above limitations may not apply to you. 
 

WARRANTY PROCEDURES 
 

TO OBTAIN SERVICE UNDER THE TERMS OF THIS WARRANTY: 
 
Please do the following: 
 

1. Send a COPY of your original sales receipt showing original purchase date, along with your mailing address, phone number, 
email address, if you have one, and a note describing the nature of the problem to:  

 
Royal Consumer Information Products, Inc. 
Warranty Processing 
50 Hilton Street 
Easton, PA 18042 
 

Do Not Return the Product to This Address! 
 

2. You will receive a return authorization number within 7-12 business days from the date your return request is received if it is 
determined that there is a basis for a replacement product.  The return authorization form you receive will list the return 
procedures, applicable charges, if any, and the correct shipping address for the returned product.  

 
PRODUCT SUPPORT HOTLINE: 

 
For questions on use of this product or this warranty call 1-800-272-6229, Monday through Friday during normal business hours.  You 
can also e- mail Royal at hotline@royal.com. 




