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LIMITED LIFETIME WARRANTY

Compass Manufacturing International warrants to the original consumer purchaser that the faucet be
free from defects in material and workmanship for as long as the original consumer purchaser owns the
home in which the faucet was first installed.

In the event that Freendo faucets are used in a Commercial Application, this warranty is limited for
a period of 5 years, unless otherwise specifically stated in the catalog and/or price book.

Compass Manufacturing International will replace, free of charge, during the applicable warranty period,
any part or finish that proves defective in material and/or workmanship under normal installation, use
and service. This warranty shall not apply to goods which have been subject to accidents, negligence or
improper installation. Compass Manufacturing International will not be liable for other damages or
losses, including, but not limited to: labor charges and/or damages incurred in installation, repair or
replacement as well as any other kind of loss or damage. Proof of purchase from the original consumer
purchaser must be made available for all warranty claims.

Compass Manufacturing International recommends using a professional plumber for all installation and

repair. Compass Manufacturing International will, at its discretion, provide new or equivalent replacement
parts for any product that proves to be defective under normal usage and service. Replacement parts may
be obtained by emailing the address below, calling the number below or by writing to:

Compass Manufacturing International
Freendo Product Service

6702 Enterprise Drive

Louisville, KY 40214

800.626.3525
warranty@cmiproduct.com
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