
Call toll-free (866) 985-7877 9 a.m. - 9 p.m. EST, 7 days 

Email cservice@welltraveled.net   24 hours/7 days 
Live chat at www.balkenehome.com 9 a.m. - 6 p.m., EST, Mon-Fri

QUESTIONS OR CONCERNS?
OUR UNMATCHED CUSTOMER SERVICE IS AVAILABLE

Get assistance online or on the phone from our customer 
support desk, located in Amelia Island, Florida. 

www.balkenehome.com



When you buy a Fire Sense or Balkene Home product, you can have 
peace of mind, knowing that it comes with a minimum one-year 
warranty.

Real-world feedback is vital when choosing the right item, so please 
consider reviewing this product on the website where you made your 
purchase.

Plus, when you also post a review at balkenehome.com, we’ll extend 
your warranty coverage for an additional year.

Find us on:

#FireSense  #BalkeneHome

REVIEW YOUR PURCHASE
TO

EXTEND YOUR WARRANTY




