
RELIABILT and logo design are trademarks 
or registered trademarks of LF, LLC. All 
rights reserved.

Thank you for purchasing this RELIABILT product. We’ve created these easy-to-follow instructions to ensure you spend your time enjoying the product 
instead of putting it together. But, if you need more information than what is provided here, please visit Lowes.com, search the item number and refer to the 
Guides & Documents tab on the product’s page.�

ITEM # All Reliabilt Window Shutters
MODEL # All Reliabilt Window Shutters

RELIABILT SHUTTERS 

Questions, problems or missing parts?
Before returning, contact us on:
866-386-7941, 8 a.m. - 8 p.m., EST, Monday - Sunday or ascs@lowes.com.
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Exterior Shutters Limited Lifetime Warranty (Polypropylene and Polystyrene Shutters)

Manufacturer warrants its products (which are installed in accordance with the manufacturer’s published installation instructions) against any defects in 
material causing breaking, cracking, splitting or warping, for as long as you own the home or building on which the shutters were originally installed. This 
warranty is non-transferable. Coverage terminates if you sell or otherwise transfer ownership of your shutters. Any claims under this warranty must be made 
in writing to the email we use on the front cover.

Painting: If painted by the manufacturer, paint is warranted one year from purchase not to peel or flake. Fading is normal and is not covered by warranty.

All claims must be accompanied by proof of purchase together with the owner’s name, address, telephone number, and brief description of the problem. In 
order to honor warranty, the customer must comply with reasonable manufacturer requests in order to determine cause of problem. The warranty gives you 
specific legal rights and you may also have other rights which vary by state. 

In the event of defect (as described above) manufacturer should be first given reasonable opportunity to determine its possible responsibility prior to any 
repairs or replacements being made and the defective shutters must be returned to manufacturer, PREPAID. Upon receipt and its option, manufacturer will 
repair or replace the defective shutters and return the repaired or replaced shutters to the claimant.

RELIABILT is not responsible for any costs or expenses incurred in the removal or re-installation of its product nor is it responsible for 
any inconvenience, commercial loss, incidental or consequential damages. Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so this limitation may not apply to you. This warranty does not cover the damages or defects caused by product misuse or abuse, 
improper installation, fire, weathering or acts of God such as hurricanes, tornadoes or hailstorms. 

For Inquiries, please call 866-386-7941, 8 a.m. - 8 p.m., EST, Monday - Sunday or ascs@lowes.com.

 
 
 
 

WARRANTY

Before beginning assembly of product, make sure all parts are present. Compare parts with package contents list and hardware contents list. 
If any part is missing or damaged, do not attempt to assemble the product.

�Estimated Installation Time: 30 minutes�

�TOOLS REQUIRED: 

PREPARATION

5/16 in.

1/4 in.

PACKAGE CONTENTS

HARDWARE CONTENTS

Note: Hardware shown actual size.
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INSTALLATION OVERVIEW

 

2 in.

2 in.1

Lay the shutter (A) face up on a flat clean surface. Measure 2 
in. down from the top of the shutter (A) and 2 in. up from the 
bottom of the shutter (A) and mark at the center of the side 
rail. Also mark at the center of side rail.

Drill a 5/16 in. diameter hole at each of the marks.
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Position the shutter (A) on the house next to the window. 
Using a suitable marker, mark the mounting hole locations  
on the building.

Remove the shutter (A) and where marked, drill a 5/16 in. 
diameter hole through the wood, vinyl or aluminum siding only.  
Do Not drill into the wall.
For a wood wall: drill a 1/4 in. diameter hole, 2 1/4 in. deep 
into wall.
For a  masonry or brick wall: drill a 1/4 in. diameter hole,  
2 1/4 in. deep into wall.
Note: a concrete anchor is not recommended when using 
shutter spikes. 
 
 

Reposition shutter (A) on house next to window. Place shutter 
spikes (AA) in each pre-drilled hole and using a hammer, 
gently tap in each shutter spike (AA) until all are started. Finally 
finish tapping all shutter spikes in (AA). Be careful not to 
tap shutter spikes (AA) in too far. Repeat this process for 
remaining shutters (A).
For the Warranty to Be In Force, The shutter (A) must be 
mounted with shutter spikes (AA) in the positions specified in 
the illustrations. The shutter spikes (AA)  must go into the wall.  
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