General Version
Retractable Ceiling Fan with Lights

Celling Fan

Installation Instructions

Retain this manual for future use.

We appreciate the trust and confidence you have placed in us through the purchase of this ceiling fan.

We strive to continually create quality products designed to enhance your home.

Thank you for choosing us!




Table of contents

Table of contents  --------------------- oo 1
Safety Precautions  ---------------oeiii 2
Warranty - 3
Pre-Installation

Tools needed -------------------mmmmoo 3

Installation kit ---------------------------- 4

Specification -----+-----------c e - B
Installation
Step 1(Basic assembly of the fan) - 6
Step 2 (Ceiling bracket installaton) 8
Step 3 (Receiver and wiring installation) ---------- - ________________ 9
Step 4 (Light cover installation) ___________ il 10
Step 5(Switch on and ceiling fan works) -----------------oooooooo _ 10
Remote Control ( Emitter ) Operation ... 11
TroubleShooting -~ 12
Quick Answers to common Questions ----------------oooeoooaaooooo- 13

Steps of real ceiling fan installation

Step 1 (Down rod installation) ... 14
Step 2 (Hang the fan to the ceiling) ---------- -~~~ 18
Step 3 (Connecting Wires) — --------------mmmmmmm oo 20
Step 4 (Canopy MOUNt) ====== === ==== === oo 21
Step 5 (LED light Assembly) - - - - - o o o o oo oo 29

Reminder-QR code for your quick & convenient watching on Page 14

.



roger
Square


Safety Precautions

The information contained in the following pages has been prepared to ensure your
maximum enjoyment of your fan

Please remove the fuse or turn off the circuit breaker to cut off the power before installing
the fan. Ensure all electrical connections are in compliance with local laws, regulations
and national eletrical codes. If you are not familiar with electrical installation and wiring,
please hire a qualified electrician or consult the wiring manual.

1. For your safety, all electrical connections and disconnections should be performed by a
qualified electrician.

2. Any action performed for the electrical connection of the device must be carried out after
ensuring that the general power supply is disconnected,by removing the corresponding fuse or
disarming the protective switch in order to ensure total isolation of the power supply.

3. When deciding where to mount the fan, be sure that there is at least 30 inches(76 cm) of space
between the fan and any wall or other obstruction that the fan blades could collide with. The
greater this distance, the more effective the air flow produced.After the fan is mounted, be sure
that the blades are no less than 7ft(2.1 m) above the ground.

4 . The anchor point for the fan must be able to support a weight of at least 100 pounds(45 kg). If
mounting on a ceiling junctionbox, be sure that the fan is adequately supported to prevent
loosening or turning.

5. The fan’s electrical connection must be “grounded” (the fan’s ground cable connected to the
installation’s grounding network) in order to avoid any branching that may be dangerous to
people.

6. Do not connect the fan’s power supply to any dimmers,potentiometers, or light switches, as it
will cause the fan tomalfunction and/or will damage the motor. The fan must be directly
connected to a properly protected installation circuit(magnetothermal differential switch with the
adequate size for the fan’s consumption and technical specifications).Only use the fan’s control
to turn it on or stop it.

7. It is recommended to not use these types of fans along with gas installations simultaneously in
the same room.

8. The fan must be not be moving and must have come to a complete stop before changing its
direction of rotation.This will prevent damage to its motor and to the control unit, when
applicable.

9. Do not insert anything that could hit the fan’s blades into its pathway while it is moving, as this
could cause damage to people, can damage the blades, and can offset the balance of the unit,
causing vibrations and wobbling.

10. After installing the fan, ensure that all fastenings aresecure and tightened in order to avoid any
noise caused by loose elements.

11. Due to the fan’s movement, certain fastenings may become loose. Check all fastenings twice
per year at a minimum in order to ensure that they are sufficiently tight. If necessary, they must
be retightened.

12. The motor housing can be cleaned with a soft brush or a lint-free cloth to avoid scratching the
surface. Clean the blades with a lint-free cloth. Important: Turn off the main power supply before
starting any maintenance. Do not clean the fans with water or a damp cloth.

Note: The important warnings and instructions indicated in this manual are not
guaranteed to cover all possible conditions and situations that may occur. It
must be understood that common sense, precaution, and care are factors that
cannot be included in all products. These factors can and must only be provided
by the user who maintains and enjoys this fan.



Warranty

The manufacturer warrants the fan motor to be free from defects in workmanship and material present at
time of shipment from the factory for a period of lifetime after the date of purchase by the original purchas-
er. The manufacturer warrants the light kit (excluding any glass), to be free from defects in workmanship
and material at the time of shipment from the factory for a period of three years after the date of purchase
by the original purchaser. The manufacturers also warrants that all other fan parts, excluding any glass or
acrylic blades, to be free from defects in workmanship and material at the time of shipment from the
factory for a period of one year after the date of purchase by the original purchaser. We agree to correct
such defects without charge or at our option replace with a comparable or superior model if the product
is returned. To obtain warranty service, you must present a copy of the receipt as proof of purchase. All
costs of removing and reinstalling the product are your responsibility. Damage to any part such as by
accident, misuse, improper installation or by affixing any accessories, is not covered by this warranty.
Because of varying climatic conditions this warranty does not cover any changes in brass finish, including
rusting, pitting, corroding, tarnishing or peeling. Brass finishes of this type give the longest useful life
when protected from varying weather conditions. A certain amount of “wobble” is normal and should not
be considered a defect. Servicing performed by unauthorized persons shall render the warranty invalid.
There is no other express warranty. We hereby disclaim any and all warranties, including but not limited
to those of merchantability and fitness for a particular purpose to the extent permitted by law. The
duration of any implied warranty which cannot be disclaimed is limited to the time period as specified in
the express warranty. Some states do not allow limitation on how long an implied warranty lasts, so the
above limitation may not apply to you. The retailer shall not be liable for incidental, consequential, or
special damages arising out of or in connection with product use or performance except as may otherwise
be accorded by law. Some states do not allow the exclusion of incidental or consequential

damages, so the above exclusion or limitation may not apply to you.

This warranty gives specific legal rights, and you may also have other rights which vary from state to
state.

This warranty supersedes all prior warranties. Shipping costs for any return of product as part of a claim
on the warranty must be paid by the customer.

Pre-Installation

Tools Needed
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Pre-Installation

Installation kit

. Mounting Bracket X 1
. Canopy Screws X 2
. Canopy X 1
. Downrod & Hanger Ball X 1
. Lock Pin X 1
. Hitch Pin X 1
. Coupling Cover X 1
. Fan Motor X 1
9. Fan Blades
@ 10. Light & Driver X 1
11. Lamp Shade X 1
12. Remote Receiver X 1
13. Remote Controller X 1
14. Wood Screws X 4
15. Expansion Screws X 2

0 N O o WN -



Pre-Installation

Specification

Part

Description

Quantity

Part

S re———

Quantity

Bracket

]

Receptor

1

Down rod

Remote control

1

Canopy

Battery Exclued

2

Yoke cover

Light cover

Blades

Body/motor
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Light kit
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Installation

Step 1(Basic assembly of the fan)

@ Install the Yoke cover and Canopy. Then insert the fixing pin, push the Hanging ball up, and fix it with
screws.

— [

(2) Pass the cable through the down rod and lock the down rod.




Installation

@ Install the Yoke cover and Canopy. Then insert the fixing pin, push the Hanging ball up, and fix it with
SCrews.




Installation

Step 2 (Ceiling bracket installation and fan into the installed Bracket.)

@ Turn off the fan power supply at the circuit breaker box and the wall switch.

(C[O[O[o]o[o[o[o ]

Can be installed on <15° sloped roof.
Choose the following installation methods according to the actual situation of the roof.

VL T accepmaele FoR | Y
- FAN SUPPORT ' i
‘ Electrical

Outlet Box

A

wood roof




Installation

(3) Snap the basically assembled fan into the installed Bracket.

”—ﬁl
Click!
buckle ~ 717
-

FAN

Step 3 (Receiver and wiring installation)

@ Connect the wires according to the polarity (the color of the House power cord may be different if the
color is the same).

AC IN L(Black
AC IN N((W?ﬁte))\ % >

===N11I1IN

To Motor

@ |
L For light(Blue) \L/JjPink)
V

N Neutral(White) Gray Groun‘d(Green)
(Red;

@ Put the receiver into the Bracket and arrange @ Adjust the position of
the wires Canopy, then lock it




Installation

Step 4 ( Light cover installation)

Step 5(Switch on and ceiling fan works)

(OI9[OToToToToTo 10
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Remote Control ( Emitter ) Operation

If emitter can not
control the fan ® @

1. Please check whether the battery is

anng @%}-

installed correctly and whether it is charged.

If necessary, replace the remote control DH
battery. AAA 1BV

2. Please check if there are similar remote

control products working nearby, because @ @

remote control products of the same frequen-
cy will interfere with each other. =
3.Please press and hold the “1”and “2” -l , “ 3_' :
buttons at the same time within 10 seconds — —————— B « B

after the product is powered on, until you

hear two beeps to succeed. If it doesn't
work, please try again.

Remote Control

Turn all off i Lewry | Light ON/OFF
I Natural wind
Wind forward E) (=) (R )
~——+—— Wind Reverse
3
2 4
6 speeds I FANIOFF Fan OFF
1 5
6
1H timing ) Gr) (an +1 Remote
.. [ Control Shelf
2H timing
— ~ [
4H timing |
{
/
— /
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TroubleShooting

WARNING: Make sure the power is off at the electrical
panel box before you attempt any repairs.

Problem

Solution

The fan will not start.

o Check the main and branch circuit fuses or breakers.

o Check the line wire connections to the fan and switch wire connections in the switch housing.

o Check to make sure the frequency switches from the remote control and receiver are set to the
same frequency.

The fan sounds noisy.

o Make sure all motor housing screws are snug.

o Make sure the screws that attach the fan blade to the motor hub are tight.

o Make sure the wire nut connections are not rattling against each other or the interior wall of the
switch housing.

o Allow a 24-hour "breaking-in" period. Most noises associated with a new fan disappear during this
time.

o If using the ceiling light kit, make sure the glassware is secured tightly.

o Make sure there is a short distance from the ceiling to the canopy.It should not touch the ceiling.

o Make sure your ceiling box is secure and that rubber isolator pads are used between the mounting
bracket and outlet box.

The remote control is
not working.

o Do not connect the fan with wall mounted variable speed control(s).
o Make sure the frequency switches are set correctly.

The light is not working

o Check the LED driver is assembled correctly with the LED light source

Parts broken or missing

o Contact vendor for new parts replacement

2.




Quick Answers to common Questions

1. Canthelight and fan work separately? Like, can | turn on just the fan without turning on
the light and vice versa?

Y es,the light and the fan can work separately,controlled by remote control

2. How do you change the blade speed, | cannot get it to change?

Use the remote control. Level 1-6 speed adjustment by press 1-6 button.

3. Can thisfan be installed on a concrete ceiling?

Yes,it can.

4. Can | buy areplacement remotes?

We will surely support you when you have issue during you install or use the product,like p
arts replacement or installation guide.Please contact vendor.

5. Does the remote control require a battery, if so what size?

Yes, it needs two AAA battery.The remote control does not contain batteries.

6. Isthisa DC motor?s DC different from AC?

Y es,the ceiling fan is DC motor driven.DC motor is much more efficient and durable than

AC ones. Fan blades can reverse by DC motor by pressing one button on the remote control
ler.

7. My ceiling has a 15 degree slope. Can this down rod be angled at 15 degr-ees, or do | nee
d a separate one?

Thisdown rod can be angled at 15 degree yet we suggest you transform your ceiling to flat
by some fixture,just for fan stabilization and safety purpose.

8.Isthe LED light dimmable, how to change the light color by remote contr-oller?

Yes,the LED light is dimmable,press the LIGHT ON/OFF button which is on the top right ¢
orner of the remote control.

9.Can this be installed where an existing light was without extrawiring involved for the fan
portion of thisfixture?

Yes, it can be installed where an existing light was without extra wiring involededved.Just r
emove your existing light and install the new ceiling fans.

10.Will this fan work with alonger down rod?

Y es, it does work with down rod length of different size from 4inch to 23.6inch.Current sta
ndard package includes two down rods of 4inch and 8inch which can meet most of demans.
11.Can | keep the light color when | turn off and turn on the light again?

No,you cannot keep the light color after you turn off the light and turn on again.The light co
lor aways circulatesas WHITE LIGHT -NATURAL LIGHT-WARM LIGHT. When thei

ghtison,itisWHITE LIGHT,you have to press once LIGHT ON/OFF button if you want N

ATURAL LIGHT and presstwice LIGHT ON/OFF button if you want WARM LIGHT.

12. Can this used in exterior space?

If the exterior space is some covered space,then yes.But we suggest to use indoors only ast
he product is not waterproof.

3.



Steps of Real Ceiling Fan installation

QR code below is vivid installation video and ceiling fan manual of similar ceiling fan with

lights. Please scan and refer to below if necessary.

Installation Video Fan Exhibition PDF Manual

Installation Guide Fan Exhibition PDF Manual

CAUTION
READ INSTRUCTIONS CAREFULLY FOR
SAFE INSTALLATION AND FAN OPERATION

Installation Steps

I. Down rod installation

II. Hang the fan to the Ceiling

1. Connecting wires

IV. Canopy Mount

V. LED light Assembly

st sk sk sk sk sk sk s sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk skeoske ke skeosk sk skeoskoske skoskokoskosk
I. Down rod installation

1. Put the ceiling fan motor as Pic.1.Get the down rod and remove the R-shaped hitch pin and lock
pin from Pic.2 to Pic.3.There are two different down rod size,4inch for lower ceiling and 8inch for
higher ceiling.Choose one as you want.

(Pic.1)

4.



Steps of Real Ceiling Fan installation

4

(Pic.2) (Pic.3)
2. Assemble the canopy Pic.4 and coupling cover Pic.5 below to the down rod as Pic.6.Pay attention
the canopy and the coupling cover should be back to back Pic.7.

(Pic.4) (Pic.5)

(Pic.7)

15.



Steps of Real Ceiling Fan installation

3. Unpack and Collect the wires as Pic.8 and get them passed through the down rod as Pic. 9.

(Pic.8) (Pic.9)
4. Insert the down rod to the Fan Motor base.Look at Pic.10 the two holes are not in the same
position but the correct action is two holes should be on the same position after completely insert the
down rod.

(Pic.10)
5. Insert the lock pin.To make this step easier,please take your screw driver and push the screw
driver through between the wires in the down rod (Pic.11) and get that lock pin slides through,you
just push it on the end (Pic.12)and it just glide through (Pic.13&Pic.14),otherwise it can be that
difficult because there are wires in the down rod which may block the lock pin when slide through.

.16.



Steps of Real Ceiling Fan installation

(Pic.13) (Pic.14)
3. Put the R-shaped Hitch pin into the lock pin in Pic. 15 and tighten the TWO screws in
Pic.16.Then pull down the coupling cover Pic.17.

(Pic.15) (Pic.16)
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Steps of Real Ceiling Fan installation

(Pic.17)

sk s sk sk sk sk sk sk st sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk st ste sk sk sk sk sk sk sk sk ste sk sk sk sk sk sk sk sie st sk sk sk sk sk sk sk sk sie st sk sk sk sk sk sk sk ke ste sk sk sk sk sk skoskoske ke sk skoskoskoskoskok

II. Hang the fan to the Ceiling

1. CUT OFF the power supply for SAFTY!!!

2. Fix the mounting bracket

Fig.1 for Concrete Ceiling.Mark the location for the ceiling fan first, then drill two holes in the
ceiling to aid in securing mounting bracket with TWO expansion screws provided in Pic.18, and
secure the mounting bracket to the building.Please keep the two screws in circles in Pic.19 HALF
LOOSE as it is. DO NOT TIGHTEN THEM.

Fig.2 for Wood Ceiling.Mark the location for the ceiling fan first,use the FOUR wood screws in
Pic.18,then tighten the four screws to the wood ceiling Pic.19.Please keep the two screws in circles

HALF LOOSE as it is. DO NOT TIGHTEN THEM.
.U

(Pic18) (Pic.19)

.18.



Steps of Real Ceiling Fan installation

3.Hold the Ceiling fan at the point as Pic.20 and carefully lift to the ceiling and sit the hanger ball to
the mounting bracket as Pic.21. Rotate the down rod until the notch on the hanger ball engaged the
ridge on mounting bracket in Pic.22&Pic.22a Down rod can not be rotated if the step is done
properly otherwise the fan will wobbles when it is working.

(Pic.20) (Pic.21)

19.



Steps of Real Ceiling Fan installation

(Pic.22) (Pic.22a)
KXk hh bbb bbb bbbl hhhlbbbbbbbddhhbbbbbbbdhhhb bbbl ddhbbbbbbbbbhdbbbbbbbbbdddtt
II. Connecting wires
It is a bit tricky yet it would not be issue if you assembled based on the illustration below.
1. Insert the black remote receiver to the inter space up on the mounting bracket as Pic.23. Pic.25
shows how the wires going, connecting white to white,blue to blue,red to red.Just buckle each other
in the same color.Leave the antenna as it is,no need to connect with any wire.Connect the black live
wire and the white neutral wire to the power cord from the ceiling electric box by giving a couple of
twists and tighten the cap in Pic.24. Make sure the interface of the red wire in Pic. 25 do not diverge
otherwise there will be insufficient power of the fan when working.

(Pic.23) (Pic.24)

.20.



Steps of Real Ceiling Fan installation

Black 1I\ve wire

L

\

%,

White neutral WiTB——%ﬁx

Anﬁf?pa_
< r

Blue to Blue

WhiteNED White

Red to'Ped

s

(Pic.25)
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IV. Canopy Mount

Reorganize the wires Pic.26 and lift the canopy as Pic.27. Attention there is limited room in the
canopy so you have to keep all the wires in order to squeeze them into the canopy.

Spin the canopy until the two half loose canopy screws are locked in the smaller hole then tighten
down the TWO screws as Pic.28.

(Pic.27)
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Steps of Real Ceiling Fan installation
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V. LED light Assembly

1. Find the LED drive Pic.29.Connect the LED driver to the fan motor,blue to blue,red to red
Pic.30,give a couple of twist and screw a cap,finished Pic.31.Put the magnetic side of the the LED to
the fan motor Pic.32.Plug the white wire of the LED drive into the LED light at the arrow-marked
point as Pic.33.

(Pic.29) (Pic.30)

(Pic.31) | 7 (Pic.32)

ri LN

(Pic.33)
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Steps of Real Ceiling Fan installation

2. Attached the LED driver to the fan motor with the magnet. In order to keep the LED driver
fixed,please loosen the screw a bit and buckle the LED drive gap in Pic.34. Screw down the screw
Pic.35.Spin the lamp shade until is is tight Pic.36.

IMPORTANT!!!Please pull down the ceiling fan as Pic.37 until you hear a “Bang” in order to avoid
blade scratch the fan motor when they are stretched or retracted. If you hear blade scratch sound
when the fan is working,please turn off the fan and try to adjust the fan motor and blades again.

(Pic.36) (Pic.37)
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All done! Installation Finished.
Ceiling Fans with lights can be used as fan and/or lights as you like.
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