
If you have questions or comments, contact us.
Pour toute question ou tout commentaire, nous contacter.

Si tiene dudas o comentarios, contáctenos.

1-888-895-4549 • www.DEWALT.com

INSTRUCTION MANUAL
GUIDE D'UTILISATION
MANUAL DE INSTRUCCIONES

INSTRUCTIVO DE OPERACIÓN, CENTROS DE SERVICIO Y 
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WARNING: 
•	 Battery acid leakage can cause personal injury and cause 

damage to the product and surrounding property. If battery 
leakage occurs, thoroughly wash any affected skin, mak-
ing sure to keep battery acid away from eyes, ears, nose 
and mouth. Immediately wash any clothing or other surface 
that comes in contact with leaked battery acid. If a chemical 
burn occurs or if irritation persists, seek medical attention.  
Dispose according to Local, State or Federal regulations. 

•	 Batteries are to be inserted following the polarity markings on 
the product. 

•	 NEVER mix old and new batteries or different brands of bat-
teries. Replace all batteries at the same time.  

•	 NEVER mix alkaline, standard (carbon-zinc), rechargeable 
(nickel-cadmium) batteries with this product. 

WARNING: Read and understand all warnings and safety 
information provided with compressor.

WARNING: CONTAINS LEAD, May be harmful if eaten or chewed, 
May generate dust containing lead. Wash hands after use. Keep out 
of reach children.

WARNING: This product can expose you to chemicals including 
lead, which is known to the State of California to cause cancer and 
birth defects or other reproductive harm. For more information go to 
www.P65Warnings.ca.gov.

SAVE THESE INSTRUCTIONS
This manual contains information that is important for you to 
know and understand. This information relates to protecting 
YOUR SAFETY and PREVENTING EQUIPMENT PROBLEMS.

Product Overview
The Air Compressor Monitoring System application must be used 
with the Air Compressor Monitoring Device to track your air com-
pressor’s run hours. Air Compressor Monitoring System will then 
inform you of maintenance tasks that need to be performed on 
your air compressor. These include: 

•	 Daily tank drain notification. 

•	 Daily maintenance notification. 

•	 Applicable air compressor pump oil, air filter, pump belt,  
fastener torque and vibration sensing device battery status. 

•	 Gas driven engine maintenance intervals (for portable gas 
engine compressors only, not truck mount).

•	 NEVER dispose of batteries in fire, as they may leak and 
explode. 

•	 Promptly remove exhausted batteries from product. 

•	 Remove batteries before extended storage.
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Parts List
REF. DESCRIPTION QTY

A Air Compressor Monitoring Device 1

B AA batteries 3

C Velcro strips (1 hook, 1 loop) 2

D Alcohol pad 1

Tools Required 
DESCRIPTION SUPPLIED

Smart Phone or Tablet No

Internet Connection No

Air Compressor No

Phillips Head Screwdriver No

Specifications
Device Size: 2.85" x 4" x .92" (72.4 mm x 101.6 mm x 23.4 mm)
Device Weight: 5 oz. (141 g)
Voltage: 4.5 VDC (3 – 1.5 VDC AA Batteries)
Supports: Andriod, Version 11 or later or IOS, Version 14.8 or later

•	 Direct links to buy replacement parts from DEWALT's  
toolservicenet.com. 

The Air Compressor Monitoring System application can monitor 
more than one compressor making it ideal for multiple compres-
sors at multiple locations. Each compressor requires a separate 
Air Compressor Monitoring Device. Air Compressor Monitoring 
System also logs the maintenance performed for historical pur-
poses, gives you a run time graph, and, if electric, an estimated 
compressor operating cost. This allows you to track usage and 
potential issues making preventative maintenance easier, while 
keeping costs down.
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Install or Change Batteries
1.	 Loosen the six (6) screws on the device cover, using a #1 or 

smaller Phillips screwdriver. 
 
NOTICE: The screws are intentionally retained to the cover, 
when loosened, to prevent losing them.

2.	 Install (3) fully charged AA batteries in the device. Be sure to 
orient the batteries properly so +/- matches indicators shown 
on battery case. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.	 Replace the cover making sure the perimeter seal (O-ring) is 
in place, then securely tighten the six (6) screws. Be sure not 
to over-tighten screws. 
 
 
 
 
 
 
 
 
 
 
 
 
                            

4.	 Press & hold button at least 3 seconds until light flashes blue 
3 times indicating the device is ON. 

5.	 Press & hold button at least 3 seconds again until light flashes 
red 3 times indicating the device is OFF.  
 
NOTICE: If the device is ON, it will record any movement 
such as walking with the device in hand or installing the 
device to the compressor so be sure to keep it off until 
installed on the desired compressor and ready to use. 

6.	 Operating temperature range of the device depends on AA 
batteries (32° F / 0° C to 104° F / 40°C).



5

E
n

g
lish

Quick "How To" Guide
Turn Device On – Press and hold Device Button for at least 3 sec-
onds until light flashes blue 3 times indicating the device is ON. 

Turn Device Off – Press and hold Device Button for at least 3 sec-
onds until light flashes red 3 times indicating the device is OFF. 

Put Device into Pairing Mode – Press and hold Device Button for 
at least 6 seconds until light flashes red & blue simultaneously, 
indicating the device is in PAIRING MODE.

NOTICE: You have 30 Seconds to pair the device to the mobile 
application before having to put the device into Pairing Mode 
again.

Reset Device - Press and hold Device Button for at least 15 sec-
onds until light flashes red & blue then turns a solid color indicat-
ing the device has been reset.

 WARNING: Resetting the device will delete all the data, 
which cannot be recovered. 

Low Battery - Light will flash red when device batteries are getting 
below 10% of full charge.

NOTICE: Battery life is 
also indicated on your 
APP once paired.

LED Light.

Device Button

Mounting Device to the Compressor 
1.	 Select a mounting location on the front platform of the air 

compressor that is easily accessible, will not interfere with 
any maintenance activities (changing pump oil, etc.), and will 
not cover safety or data decals. Do not mount on the tank. 

2.	 Clean the selected mounting location on compressor very 
well with the alcohol pad provided. If the location requires 
more cleaning than the provided alcohol pad can do, use 
denatured or isopropyl alcohol on a clean, lint-free cloth.  
 
NOTICE: Do not use rubbing alcohol containing glycerin. 

3.	 Clean the back area of the Air Compressor Monitoring Device 
where the Velcro will be placed with the alcohol pad provided. 
If the location requires more cleaning than the provided alcohol 
pad can do, use denatured or isopropyl alcohol on a clean, lint-
free cloth.  
 
NOTICE: Do not use rubbing alcohol containing glycerin. 

4.	 Adhere one side (hook or loop) of the Velcro provided to the 
back of the Air Compressor Monitoring Device by peeling off 
the backing and firmly pressing on the Velcro. 
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STRIP 2
VELCRO

5.	 Peel the backing off the mating Velcro piece and press firmly 
onto the designated compressor location. 

6.	 Be sure the Air Compressor Monitoring Device is securely 
mounted to the compressor by firmly, but carefully, pushing 
on the front of the device with your full hand. 

7.	 Try pulling the device off of the compressor with a  
moderate pull.  
 
NOTICE: The device should not pull off without fairly  
significant pull force.  

8.	 After the test pull, give the device one more push to reconnect 
any hook and loops that may have separated during  
the test pull.

Pairing Device to Mobile Application 
Download

Android IOS

Go to Google Play Store Go to App Store

Search for DEWALT Air Compressor Monitoring System 

Install App

The Device works with the mobile application to provide a record 
of air compressor hours ran so the APP can automatically remind 
you when key maintenance activities need to be performed to 
get the most useful life out of your investment. You will be able 
to view both detailed and summary run times on your APP. Air 
Compressor Monitoring Device must be paired to the application 
to function properly. 

During the set-up of your air compressor in the application, follow 
these steps to connect the device: 

1.	 Make sure (3) fully charged Size AA batteries are installed in 
the device. 

2.	 Make sure the Air Compressor Monitoring Device is securely 
mounted to the compressor. 

3.	 Make sure the application is installed on your phone. 

4.	 In "Settings" on your phone, make sure the Bluetooth is "ON" 
in order for the device to be discoverable.
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Pairing Device to Mobile Application  (continued)
5.	 Open DEWALT Air Compressor Monitoring System App on 

phone.  

6.	 From the initial screen: Select "ADD COMPRESSOR". 

7.	 This will bring you to the AIR COMPRESSOR SETTINGS 
screen. Press "ADD NEW". 
 
NOTICE: Pressing the  icon beside each item will give you 
hints on what to enter. 

8.	 On the AIR COMPRESSOR MAINTENANCE SETTINGS 
screen: 

 Enter a compressor Nickname. This identity will be used 
throughout the application. 

 Enter serial number for future ease of ordering parts and 
obtaining service. 

 Enter Parts Manual Number for future ease of ordering 
parts and obtaining service. 

 Enter Parts Manual Revision to assure you get the right 
parts for your compressor.

 Select your DEWALT Compressor Model Number from 
the drop down listing. This will automatically populate the 
manufacturer’s recommended maintenance parameters for 
this model.

11:53 99%

Air Compressor Monitoring System

AIR COMPRESSOR
MONITORING SYSTEM

ADD COMPRESSOR

Patent Pending

AIRLINK™

11:53 99%

Unit Nickname:

Serial Number:

Ex: “Garage”

AIR COMPRESSOR MAINTENANCE 
SETTINGS

Air Compressor Monitoring System

Parts Manual #

Parts Manual Rev:

Compressor Model Number:

Power Type:

The following data will populate automatically upon selecting a
a compressor model number from the drop down menu. However,
the values can also be populated manually if you have a different
brand air compressor. Refer to that compressor’s manual for
Maintenance intervals.

Electric

Ex: “1234567890”

Ex: “200-3165”

Ex: “A”

Select

Patent Pending

AIRLINK™

11:53 99%

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

Patent Pending

ADD NEW

AIRLINK™

11:53 99%

Air Compressor Maintenance 
Settings

Unit Nickname:

Serial Number:

Manual #:

Manual Rev:

Compressor Model Number:

The following data will auto populate when model 
number from drop down is selected. The Values can also 
be populated manually if you have a di�erent brand air 
compressor. Refer to that compressors manual for 
maintenance intervals.

Power Type:

Drive Type:

Ex: "Garage

Ex: "1234567890

Ex: "200-3165

Ex: "A

Customer own mo

Electric

Direct

Select

Customer own model

DXCMLA4708065

DXCMLA1983012

DXCMSAC426

DXCMTB5590856

DXCM602

DXCMV5076055

DXCMV5048055.1

DXCMV5018055

DXCMLA1683066

6 7

8
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If not a DEWALT branded Air Compressor:

9.	 Select "Customer own model" Manually type in the model 
number of your air compressor on the next line (if desired). 

10.	 Enter Compressor Model number for future ease of ordering 
parts and obtaining service. 
 

11.	 Choose the maintenance activities appropriate for your air 
compressor and define the maintenance parameters. 

AIRLINK™

11:53 99%

Air Compressor Maintenance 
Settings

Unit Nickname:

Serial Number:

Manual #:

Manual Rev:

Compressor Model Number:

The following data will auto populate when model 
number from drop down is selected. The Values can also 
be populated manually if you have a di�erent brand air 
compressor. Refer to that compressors manual for 
maintenance intervals.

Power Type:

Drive Type:

Ex: "Garage

Ex: "1234567890

Ex: "200-3165

Ex: "A

Customer own mo

Electric

Direct

Customer own model

C151I

IH1393075

IH1393075.GNE

IH1393075.HT

IH7519975

IH7519975.HT

IH9919910

IH9919910.01

IH9919910.02

Customer own model

12.	 Enter information for your compressor (see AIR COMPRESSOR 
MAINTENANCE SETTINGS on the following pages).

 Enter compressor run time if installing a device on an older 
compressor when you know how many hours are on it. 
Recommend this be left at "0". 

 You must enter your area’s Average Kwh Cost to use the 
Cost of Operation feature if you have an electric powered 
air compressor. 

 Turn Tank Drain Notification OFF only if you have an 
automatic tank drain system mounted on your compressor, 
otherwise leave it turned ON. 

 Turn Daily Maintenance Notification OFF only if you intend 
to do the daily maintenance without being reminded. We 
recommend this feature be turned ON. 

 If you elect to receive daily notifications, you must enter a 
daily notification time. Press "SET DAILY TIME" button and 
use clock feature to set the time. Then press "OK".

13.	 Scroll to the bottom of the screen to  "PAIR DEVICE". 

14.	 On the Device, press & hold button at least 6 seconds until 
light flashes red & blue. 

15.	 Press the "PAIR DEVICE" on phone.

11:53 99%

Pump Oil Change Interval in Months: Ex: "6

Pump Filter Check Interval Hrs: Ex: "50

Pump Filter Check Interval Months: Ex: "6

Fastener Torque Interval in Hours: Ex: "200

Fastener Torque Interval in Months: Ex: "12

Electric Motor Horespower: Ex: "3.7

Compressor Run Hours: 0

Average Kwh Cost $: Ex:"$0.12

Tank Drain Noti�cation:

Daily Maintenance Noti�cation:

Daily Alert Time

On

On

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

PAIR DEVICE

SET DAILY TIME

11:53 99%

Pump Oil Change Interval in Months: Ex: "6

Pump Filter Check Interval Hrs: Ex: "50

Pump Filter Check Interval Months: Ex: "6

Fastener Torque Interval in Hours: Ex: "200

Fastener Torque Interval in Months: Ex: "12

Electric Motor Horespower: Ex: "3.7

Compressor Run Hours: 0

Average Kwh Cost $: Ex:"$0.12

Tank Drain Noti�cation:

Daily Maintenance Noti�cation:

Daily Alert Time

On

On

PAIR DEVICE

SET DAILY TIME

AM

PM

CANCEL          OK

1

2

3

4

5
6

7

8

9

10

11
12

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

9
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 When the "Discovering" box appears, press it.

 When the "ADD" button appears, press it.

Setup is complete! Your compressor will appear in the "Air 
Compressor Settings" of the COMPRESSOR MANAGER screen.

Troubleshooting
If no device is found:

•	 Make sure you are within 30 feet, of your air compressor with 
the Device on it, get closer if you are not. 

Pairing Device To Mobile Application (continued)

11:53 99%

Pump Oil Change Interval in Months: Ex: "6

Pump Filter Check Interval Hrs: Ex: "50

Pump Filter Check Interval Months: Ex: "6

Fastener Torque Interval in Hours: Ex: "200

Fastener Torque Interval in Months: Ex: "12

Electric Motor Horespower: Ex: "3.7

Compressor Run Hours: 0

Average Kwh Cost $: Ex:"$0.12

Tank Drain Noti�cation:

Daily Maintenance Noti�cation:

Daily Alert Time

On

On

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

PAIR DEVICE

SET DAILY TIME

11:53 99%

Pump Oil Change Interval in Months: Ex: "6

Pump Filter Check Interval Hrs: Ex: "50

Pump Filter Check Interval Months: Ex: "6

Fastener Torque Interval in Hours: Ex: "200

Fastener Torque Interval in Months: Ex: "12

Electric Motor Horespower: Ex: "3.7

Compressor Run Hours: 0

Average Kwh Cost $: Ex:"$0.12

Tank Drain Noti�cation:

Daily Maintenance Noti�cation:

Daily Alert Time

On

On

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

PAIR DEVICE

SET DAILY TIME

ADD

AIRLINK™

11:53 99%

Pump Oil Change Interval in Months: Ex: "6

Pump Filter Check Interval Hrs: Ex: "50

Pump Filter Check Interval Months: Ex: "6

Fastener Torque Interval in Hours: Ex: "200

Fastener Torque Interval in Months: Ex: "12

Electric Motor Horespower: Ex: "3.7

Compressor Run Hours: 0

Average Kwh Cost $: Ex:"$0.12

Tank Drain Noti�cation:

Daily Maintenance Noti�cation:

Daily Alert Time

On

O�

Discovering

AirLink 62:BB -- 36 BC:33:AC:BD:62:BB

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

PAIR DEVICE

SET DAILY TIME

•	 Make sure you press "PAIR DEVICE" on phone within 30 
seconds after the device flashes red & blue. 

•	 Make sure there are batteries in the device. 

•	 Make sure you did not connect the device through the 
"Bluetooth" setting on your phone, it must be connected 
through the Air Compressor Monitoring System application 
only. 

•	 If your app and device stop interacting check for system 
updates on your IOS or Android phone. Check DEWALT 
Air Compressor Monitoring System APP occasionally for 
updates to the APP.

Adding A Compressor
If you want to add additional compressors:

1.	 Go to the main menu by pressing .  

2.	 Select "COMPRESSOR MANAGER." 

3.	 Press "ADD NEW."  

NOTICE: Each compressor requires a separate Air Compressor 
Monitoring Device. 

4.	 Follow the steps above to add another compressor model.
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11:53 99%

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

Shed (DXCMLA19830A54 20 Gallon)

ADD NEW

COMPRESSOR MANAGER

DASHBOARD

FREQUENTLY ASKED QUESTIONS

PARTS WEBSITE

SERVICE CENTER LOCATOR

CALL CUSTOMER SERVICE

PRIVACY POLICY

TERMS OF USE

1

11:53 99%

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

Shed (DXCMLA19830A54 20 Gallon)

ADD NEW

11:53 99%

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

Shed (DXCMLA19830A54 20 Gallon)

ADD NEW

2 3

Air Compressor Maintenance Settings
Unit Nickname – this will show up on the Air Compressor 
Maintenance Dashboard.

Serial Number – recommended for future ease of ordering parts 
and obtaining service.

Parts Manual Number (optional) – recommended for future ease 
of ordering parts and obtaining service.

Parts Manual Revision (optional) – recommended to assure you 
get the right parts for your compressor. 

Compressor Model Number – select from the list of preloaded 

DEWALT branded models from the drop down feature or enter 
your own. If you select a DEWALT branded product from the drop 
down menu, the manufacturer’s recommended maintenance 
activities will automatically populate. If you choose "Customer 
own model", then you will need to manually enter the maintenance 
activities / intervals you want to perform. 

NOTICE: Most compressors come with "Break-in" oil which 
should be changed after 8 hours (see your manual). Change 
"Pump Oil Change Interval in Hours" to the recommended time 
found in your owner’s manual. Enter the number "8" to set Oil 
change interval for 8 hours of break-in time.

Compressor Run Hours – can start at zero or enter number of run 
hours on machine. (This cannot be changed after recording has 
started). 

Average KWh Cost$ – found on electric bill or call electric 
company (used to estimate cost to run compressor).

Tank Drain Notification – turn ON or OFF. Turn OFF only if you 
have auto tank drain.

Daily Maintenance Notification – turn ON or OFF. Turn OFF only 
if you will do on your own.

Set Daily Time – set the time of day you want to receive the above 
notifications on your phone. 
 
If you selected a DEWALT branded compressor, then the follow-
ing are automatically populated and shown here for informa-
tional purposes only: 
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Air Compressor Maintenance Settings  (continued)
Power Type – how is the compressor powered? (Electric or Gas).

Drive Type – how the compressor is driven. (Direct or Belt).

Pump Oil Change Interval in Hours – Number of hours you want 
the compressor to run before changing the pump oil. See your 
manual.

Pump Oil Change Interval in Months – Number of months you 
need to change the pump oil if hours have not been reached. 
See your manual.

Pump Filter Check in Hours – Number of hours you want the 
compressor to run before checking the pump filter. See your 
manual.

Pump Filter Check Interval in Months – Number of months you 
need to check the pump filter if hours have not been reached. 
See your manual.

Belt Tension Check Interval in Hours – Number of hours you 
want the compressor to run before checking the belt tension. 
See your manual.

Belt Tension Check Interval in Months – Number of months you 
need to check the belt tension if hours have not been reached. 
See your manual.

Fastener Torque Check Interval in Hours – Number of hours you 
want the compressor to run before checking fastener torques. 
See your manual.

Fastener Torque Interval Check in Months – Number of months 
you need to check fastener torques if hours have not been 
reached. See your manual.
 
Electric Motor Horsepower – Used for cost estimate.

Portable Gas Driven Compressors Only Oil Change Interval 
in Hours – Number of hours you want the compressor to run 
before changing the engine oil. See your manual.

Gas Engine Oil Change Interval in Months – Number of months 
you need to change the engine oil if hours have not been 
reached. See your manual.

Gas Engine Air Filter Change Interval in Hours – Number of 
hours you want the compressor to run before changing the air 
filter. See your manual.

Gas Engine Air Filter Change Interval in Months – Number of 
months you need to change the air filter if hours have not been 
reached. See your manual.

Gas Engine Sediment Cup Hours – Number of hours you want 
the compressor to run before checking / emptying the sediment 
cup. See your manual.

Gas Engine Sediment Cup Months – Number of months you 
need to check / empty the sediment cup if hours have not been 
reached. See your manual.
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Gas Engine Spark Plug Hours – Number of hours you want the 
compressor to run before checking / changing the spark plug. 
See your manual.

Gas Engine Spark Plug Months – Number of months you need 
to check / change the spark plug if hours have not been reached. 
See your manual.

Gas Engine Valve Clearance Hours – Number of hours you want 
the compressor to run before checking valve clearance. See your 
manual.

Gas Engine Valve Clearance Months – Number of months you 
need to check valve clearance if hours have not been reached. 
See your manual.

Gas Engine Fuel Tank/Filter Hours – Number of hours you want 
the compressor to run before checking the fuel tank & filter. See 
your manual.

Gas Engine Fuel Tank/Filter Months – Number of months 
you need to check the fuel tank & filter if hours have not been 
reached. See your manual.

Gas Engine Fuel Line Months – Number of months you want the 
compressor to run before checking / replacing the fuel line. See 
your manual. 

Compressor Manager
The COMPRESSOR MANAGER shows you each of your 
compressors and lets you edit their settings.

Go to main menu pressing . 

Then select COMPRESSOR MANAGER

11:53 99%

Air Compressor Maintenance 
Settings

Unit Nickname:

Serial Number:

Manual #:

Manual Rev:

Compressor Model Number:

The following data will auto populate when model 
number from drop down is selected. The Values can also 
be populated manually if you have a di�erent brand air 
compressor. Refer to that compressors manual for 
maintenance intervals.

Power Type:

Drive Type:

Ex: "Garage

Ex: "1234567890

Ex: "200-3165

Ex: "A

Customer own mo

Electric

Direct

COMPRESSOR MANAGER

DASHBOARD

FAQ

PARTS WEBSITE

SERVICE CENTER LOCATOR

CALL CUSTOMER SERVICE

PRIVACY POLICY

TERMS OF USE

11:53 99%

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

Shed (DXCMLA19830A54 20 Gallon)

ADD NEW

11:53 99%

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

Shed (DXCMLA19830A54 20 Gallon)

ADD NEW

COMPRESSOR MANAGER

DASHBOARD

FREQUENTLY ASKED QUESTIONS

PARTS WEBSITE

SERVICE CENTER LOCATOR

CALL CUSTOMER SERVICE

PRIVACY POLICY

TERMS OF USE
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Compressor Manager  (continued)
Select a compressor to edit or delete.

Edit the setting by tapping on the value you wish to change. 
Press "UPDATE" after all settings you wish to change have been 
edited.

 WARNING: Deleting a compressor is permanent. The data 
cannot be recovered.

Each compressor’s setting can also be reached from the 
SETTINGS button on the DASHBOARD.

11:53 99%

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

ADD NEW

Shed (DXCMLA19830A54 20 Gallon)

Shop (DXCMV5048055 80 Gallon)

Garage (DXCMLA3706056 60 Gallon)

11:53 99%

Pump Oil Change Interval in Months: Ex: "6

Pump Filter Check Interval Hrs: Ex: "50

Pump Filter Check Interval Months: Ex: "6

Fastener Torque Interval in Hours: Ex: "200

Fastener Torque Interval in Months: Ex: "12

Electric Motor Horespower: Ex: "3.7

Compressor Run Hours: 0

Average Kwh Cost $: Ex:"$0.12

Tank Drain Noti�cation:

Daily Maintenance Noti�cation:

Daily Alert Time

On

On

SET DAILY TIME

DELETE UPDATE

Air Compressor Monitoring System

11:53 99%

Pump Oil Change Interval in Months: Ex: "6

Pump Filter Check Interval Hrs: Ex: "50

Pump Filter Check Interval Months: Ex: "6

Fastener Torque Interval in Hours: Ex: "200

Fastener Torque Interval in Months: Ex: "12

Electric Motor Horespower: Ex: "3.7

Compressor Run Hours: 0

Average Kwh Cost $: Ex:"$0.12

Tank Drain Noti�cation:

Daily Maintenance Noti�cation:

Daily Alert Time

On

On

WARNING: DATA WILL BE LOST

Deleting the compressor from the list 
is permanent, all data will be lost.
Delete Compressor?

NO            YES

SET DAILY TIME

DELETE UPDATE

Air Compressor Monitoring System

11:53 99%

Air Compressor Maintenance 
Settings

Unit Nickname:

Serial Number:

Manual #:

Manual Rev:

Compressor Model Number:

The following data will auto populate when model 
number from drop down is selected. The Values can also 
be populated manually if you have a di�erent brand air 
compressor. Refer to that compressors manual for 
maintenance intervals.

Power Type:

Drive Type:

Ex: "Garage

Ex: "1234567890

Ex: "200-3165

Ex: "A

Customer own mo

Electric

Direct

COMPRESSOR MANAGER

DASHBOARD

FAQ

PARTS WEBSITE

SERVICE CENTER LOCATOR

CALL CUSTOMER SERVICE

PRIVACY POLICY

TERMS OF USE

Dashboard
NOTICE: The name of the compressor will change from plain 
text to BOLD to indicate which compressor you are accessing. 
If you are monitoring multiple compressors / devices, they will 
show up sequentially on your Dashboard. As you scroll down to 
get to the next compressor, you will note that the name of the 
compressor is in plain / grayscale text. That means it is not yet 
accessible so you need to keep scrolling until the name goes 
from plain / grayscale text to BOLD text. Once the compressor 
name goes BOLD, it is then accessible.

11:53 99%

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

Shed (DXCMLA19830A54 20 Gallon)

ADD NEW

COMPRESSOR MANAGER

DASHBOARD

FREQUENTLY ASKED QUESTIONS

PARTS WEBSITE

SERVICE CENTER LOCATOR

CALL CUSTOMER SERVICE

PRIVACY POLICY

TERMS OF USE
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11:53 99%

Air Compressor Maintenance 
Dashboard

Pump Oil: 1/6/2022 6:00 pm

UPDATED: NEVER

Pump Filter: 2/10/2021 6:00 pm

200 Hours left

20 Hours left

50 Hours left

500 Hours left

Pump Belt: 2/10/2021 6:00 pm

Fastener Torques: 1/6/2022 6:00 pm

Device Battery%: 100

VIEW GRAPH DATA Daily Time: 11:00

“DXCMLA3706056” - 100 TOTAL HOURS

Air Compressor Monitoring System

PARTS LOG RESET SETTINGS

B
A

C

D

E

F

G

H

I

J

K

L

Air Compressor Maintenance Dashboard 
REF. DESCRIPTION

A  Refresh Page

B Perform maintenance on this date if hours are not met

C  Link to FAQ and "How to"

D Cost Estimate Graph

E Maintenance log

F Order parts

G Total compressor run time

H Hours left until maintenance is required

I Battery Status

J Time Daily Notices are sent

K Change settings

L Reset maintenance intervals

The Dashboard is the main monitor of your compressors 
maintenance. See where each item is at a glance, the progress 
bars turn red when getting close to the time to perform the 
maintenance. See the compressor run time and cost estimate 
graphs, see the maintenance log, change your compressor 
settings, and reset maintenance intervals after buying and 
installing the parts or performing maintenance.

Links to Frequently Asked Questions and "How-to’s" help keep 
your compressor in top shape.
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11:53 99%

Air Compressor Maintenance 
Dashboard

Pump Oil: 1/6/2022 6:00 pm

UPDATED: NEVER

Pump Filter: 2/10/2021 6:00 pm

200 Hours left

20 Hours left

50 Hours left

500 Hours left

Pump Belt: 2/10/2021 6:00 pm

Fastener Torques: 1/6/2022 6:00 pm

Device Battery%: 100

VIEW GRAPH DATA Daily Time: 11:00

“DXCMLA3706056” - 100 TOTAL HOURS

Air Compressor Monitoring System

PARTS LOG RESET SETTINGS

Retrieving Data From The Device
The Air Compressor Monitoring Device will record when the air 
compressor runs and for how long. The data is retrieved with the 
Air Compressor Monitoring System mobile application.

To retrieve the data from your air compressor, follow these steps:

1.	 On the Air Compressor Monitoring Device, press the button 
until the light flashes blue once. 

2.	 Make sure you stay within 30 feet of the device with the app. 

3.	 Press the DASHBOARD refresh icon on the phone. 

4.	 If a lot of data is being retrieved, the percentage collected 
will be displayed. Let the app finish pulling in the data 100% 
before moving away from the compressor or changing app to 
another compressor. 

5.	 When data retrieval is complete, the DASHBOARD refresh 
icon will be green and the date and time of update displayed. 

It is recommended to retrieve data daily while performing  
the daily maintenance. Data MUST be retrieved every  
30 days or less.

Press DASHBOARD refresh icon:  

Blue light  
flashes once

Press once
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11:53 99%

Air Compressor Maintenance 
Dashboard

Pump Oil: 1/6/2022 6:00 pm

UPDATED: NEVER

Pump Filter: 2/10/2021 6:00 pm

200 Hours left

20 Hours left

50 Hours left

500 Hours left

Pump Belt: 2/10/2021 6:00 pm

Fastener Torques: 1/6/2022 6:00 pm

Device Battery%: 100

VIEW GRAPH DATA Daily Time: 11:00

“DXCMLA3706056” - 100 TOTAL HOURS

Air Compressor Monitoring System

PARTS LOG RESET SETTINGS

11:53 99%

Air Compressor Monitoring System

Air Compressor Maintenance 
Dashboard

Pump Oil: 1/6/2022 6:00 pm

UPDATED: NEVER

Pump Filter: 2/10/2021 6:00 pm

200 Hours left

20 Hours left

50 Hours left

500 Hours left

Pump Belt: 2/10/2021 6:00 pm

Fastener Torques: 1/6/2022 6:00 pm

Device Battery%: 100

VIEW GRAPH DATA Daily Time: 11:00

“DXCMLA3706056” - 100 TOTAL HOURS

PARTS LOG RESET SETTINGS

Compressor Maintenance Log
“Shed (DXCMLA19830A54”

Compressor Run Time Log
“Shed (DXCMLA19830A54”

Entering Maintenance Note In Log
The Compressor Maintenance Log provides a Maintenance 
History for the compressor linked to your app. When maintenance 
is performed and the interval is RESET, the log is updated with an 
entry. The maintenance history log can be manually updated with 
notes. The Compressor Run Time Log provides a record of when 
the compressor ran and for how long.

Press Log Press here for  
Maintenance Log

11:53 99%

Compressor Maintenance Log
"Electric - MODEL: DXCMLA19830A54"

Maintenance History

Compressor Pump belt changed. : Reset At 288 Hours.
1/11/21 8:40 AM

1/11/21 8:40 AM

Compressor Pump Air Filter changed. : Reset At 288 
Hours.

1/5/21 9:21 AM
Compressor Pump Air Filter changed. : Reset At 250
Hours.

12/18/20 9:06 AM
Compressor Pump belt changed. : Reset At 211
Hours.

12/17/20 4:00 PM
Compressor Pump Air Filter changed. : Reset At 205
Hours.

Enter a maintenance note...

Air Compressor Monitoring System

SUBMIT NOTE

11:53 99%

Maintenance History

Compressor Pump belt changed. : Reset At 288 Hours.
1/11/21 8:40 AM

1/11/21 8:40 AM

Compressor Pump Air Filter changed. : Reset At 288 
Hours.

1/5/21 9:21 AM
Compressor Pump Air Filter changed. : Reset At 250
Hours.

12/18/20 9:06 AM
Compressor Pump belt changed. : Reset At 211
Hours.

12/17/20 4:00 PM
Compressor Pump Air Filter changed. : Reset At 205
Hours.

Checked for leaks. Replaced bad fitting

SUBMIT NOTE

Air Compressor Monitoring System

Compressor Maintenance Log
"Electric - MODEL: DXCMLA19830A54"

03:36 99%

Compressor Maintenance Log
"Electric - MODEL: IPA1882054"

Maintenance History

Checked for leaks. Replaced bad fitting
1/18/21 3:36 AM

1/11/21 8:40 AM

Compressor Pump Air Filter changed. : Reset At 288 
Hours.

1/5/21 9:21 AM
Compressor Pump Air Filter changed. : Reset At 250
Hours.

12/18/20 9:06 AM
Compressor Pump belt changed. : Reset At 211
Hours.

12/17/20 4:00 PM
Compressor Pump Air Filter changed. : Reset At 205
Hours.

Enter a maintenance note...

Compressor Maintenance Log
"Electric - MODEL: DXCMLA19830A54"

Air Compressor Monitoring System

SUBMIT NOTE

Press Submit Note

New note 
appears here

Press Here, to 
manually enter 
a note

Type maintenance note
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11:53 99%

Air Compressor Maintenance 
Dashboard

Pump Oil: 1/6/2022 6:00 pm

UPDATED: NEVER

Pump Filter: 2/10/2021 6:00 pm

200 Hours left

20 Hours left

50 Hours left

500 Hours left

Pump Belt: 2/10/2021 6:00 pm

Fastener Torques: 1/6/2022 6:00 pm

Device Battery%: 100

VIEW GRAPH DATA Daily Time: 11:00

“DXCMLA3706056” - 100 TOTAL HOURS

Air Compressor Monitoring System

PARTS LOG RESET SETTINGS

11:53 99%

Air Compressor Monitoring System

Air Compressor Maintenance 
Dashboard

Pump Oil: 1/6/2022 6:00 pm

UPDATED: NEVER

Pump Filter: 2/10/2021 6:00 pm

200 Hours left

20 Hours left

50 Hours left

500 Hours left

Pump Belt: 2/10/2021 6:00 pm

Fastener Torques: 1/6/2022 6:00 pm

Device Battery%: 100

VIEW GRAPH DATA Daily Time: 11:00

“DXCMLA3706056” - 100 TOTAL HOURS

PARTS LOG RESET SETTINGS

Compressor Maintenance Log
“Shed (DXCMLA19830A54”

Compressor Run Time Log
“Shed (DXCMLA19830A54”

Press here for  
Run Time Log

03:36 99%

Compressor Run Log
"Electric - MODEL: DXCMLA19830A54"

Air Compressor Monitoring System

Detail Log CLEAR LOCALDOWNLOAD

2021/08/20 09:00~ 09:59 run 3 min

2021/08/20 08:00~ 08:59 run 50 min

2021/08/19 17:00~ 17:59 run 1 min

2021/08/19 16:00~ 16:59 run 47 min

2021/08/19 15:00~ 15:59 run 47 min

2021/08/19 14:00~ 14:59 run 42 min

2021/08/19 13:00~ 13:59 run 43 min

2021/08/19 12:00~ 12:59 run 47 min

2021/08/19 11:00~ 11:59 run 45 min

2021/08/19 10:00~ 10:59 run 45 min

2021/08/19 09:00~ 09:59 run 45 min

2021/08/19 08:00~ 08:59 run 46 min

2021/08/18 17:00~ 17:59 run 1 min

Date and Time 
compressor ran 
(shown in one 
hour intervals).

"Clear LOCAL" will 
remove the minutes 
run time data from 
your phone. It does  
not affect the total 
hours accumulated, 
which are shown 
at the top of your 
compressor  
dashboard screen.

How long 
compressor ran 
in each one  
hour interval.

To View Compressor Run Time History

Press Log

To Reset A Maintenance Activity 
Selecting RESET from the dashboard will bring you to the 
"COMPRESSOR MAINTENANCE RESET" screen. This screen 
allows you to Reset the interval and begin counting again after 
a maintenance item has been performed. This can also be done 
from the notification you receive. The reset screen allows you to 
schedule maintenance and get to it when it is convenient for you 
without having to wait for the notification.

The RESET INTERVALS button will ask you to verify that you want 
to reset the interval. This is just to be sure you did not accidentally 
press the incorrect button. The RESET INTERVALS will set the 
next run time hours and the next date for that maintenance item. 
All maintenance items are reset individually. 

NOTICE: If more than one phone is paired to a device, only the 
phone that reset the interval will show the reset. The second 
phone must also be reset to show the maintenance history.

11:53 99%

Pump Oil: 1/6/2022 6:00 pm

UPDATED: NEVER

Pump Filter: 2/10/2021 6:00 pm

200 Hours left

-21 Hours left

50 Hours left

500 Hours left

Pump Belt: 2/10/2021 6:00 pm

Fastener Torques: 1/6/2022 6:00 pm

Engine Fule Line:

Device Battery%: 100

VIEW GRAPH DATA Daily Time: 11:00

“DXCMLA3706056” - 100 TOTAL HOURS

PARTS LOG RESET SETTINGS

Air Compressor Maintenance 
Dashboard

Air Compressor Monitoring System

Press 
RESET

11:53 99%

Pump Oil

Pump Filter

Pump Belt

Fastener Torque

SHOP FOR NEW PARTS

Proper maintenance is important to the life of your compressor. 
Please perform the required maintenance to your compressor 
and then press “RESET INTERVALS” to log the maintenance item 
and reset the maintenance cycle for this item.

Air Compressor Monitoring System

COMPRESSOR MAINTENANCE RESET
“DXCMLA3706056”

RESET INTERVALS

RESET INTERVALS

RESET INTERVALS

RESET INTERVALS

Press to Reset 
Pump Filter 
Interval
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11:53 99%

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

Shed (DXCMLA19830A54 20 Gallon)

ADD NEW

COMPRESSOR MANAGER

DASHBOARD

FREQUENTLY ASKED QUESTIONS

PARTS WEBSITE

SERVICE CENTER LOCATOR

CALL CUSTOMER SERVICE

PRIVACY POLICY

TERMS OF USE

11:53 99%

Pump Oil

Pump Filter

Pump Belt

Fastener Torque

SHOP FOR NEW PARTS

Proper maintenance is important to the life of your compressor. 
Please perform the required maintenance to your compressor 
and then press “RESET INTERVALS” to log the maintenance item 
and reset the maintenance cycle for this item.

Air Compressor Monitoring System

COMPRESSOR MAINTENANCE RESET
“DXCMLA3706056”

RESET INTERVALS

RESET INTERVALS

RESET INTERVALS

RESET INTERVALS

VERIFY RESET PUMP FILTER
INTERVALS?

If yes, then maintenance intervals will be 
reset.

NO YES

11:53 99%

Pump Oil: 1/6/2022 6:00 pm

UPDATED: NEVER

Pump Filter: 2/10/2021 6:00 pm

200 Hours left

20 Hours left

50 Hours left

500 Hours left

Pump Belt: 2/10/2021 6:00 pm

Fastener Torques: 1/6/2022 6:00 pm

Engine Fule Line:

Device Battery%: 100

VIEW GRAPH DATA Daily Time: 11:00

“DXCMLA3706056” - 100 TOTAL HOURS

Air Compressor Maintenance 
Dashboard

Air Compressor Monitoring System

PARTS LOG RESET SETTINGS

Press YES 
to verify the 
maintenance 
activity displayed 
is the one you 
want to reset. If 
the maintenance 
activity displayed 
is not the one 
you wanted to 
reset, go back to 
previous step.

Multi User 
Although multiple phones may be paired to a device, it is 
recommended that only one phone be paired. This will provide 
uninterrupted data. If more than one phone is paired:

•	 The first phone to update will retrieve data from the 
beginning to the point in time when updated. 

•	 The second phone to update will retrieve data only from the 
time since the device had previously been updated. 

•	 The total hours on the device / compressor will be shown on 
all phones.

•	 When maintenance is performed, all phones must reset the 
intervals to retain maintenance history. 

03:36 99%

Camera

Phone Web Mail Tunes

Air Compressor Monitoring Device

Air Compressor Monitoring Device 19m

This is a reminder to check/tension the pump belt on air compressor

Silent noti�cations

Andriod System • USB �le transfer turned on

Tue, Jan 19

Notification 
sent to phone.  
This may vary 
by phone.

Press to open 
notification

•	 If a maintenance note is manually entered, it will only appear 
on that phone unless manually entered on other phones.

Notifications 
NOTIFICATIONS are sent when it is time to perform a 
maintenance check or replacement for a particular item. The 
Notification may have multiple items or just one. Snoozing of the 
notification is possible so that you can be reminded again when 
doing the maintenance fits your busy schedule. Snooze can be set 
for 1 day later, 14 days later, or 30 days later. If you have received 
notifications for several items, snoozing one item will snooze all. 

A convenient shopping cart is available so you can order the parts 
you need. 

If you have performed the maintenance, RESET INTERVALS resets 
the intervals so the countdown begins again.

Daily maintenance notifications are available. These are just 
a quick reminder to perform the daily tasks that keep your 
compressor running for the long haul.
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Graph Data 
The GRAPH DATA will show the compressor run times and dates 
along with a cost estimate if electric driven and if you input the 
cost per kwh for your area during setup. Charts can be zoomed 
in and out using your fingers and viewed by week or month.

An average cost will be displayed for electric compressors.

The Graphs can help you determine the health of your entire 
air delivery system. Increasing costs or having the compressor 
run more often or at times when you don’t expect it to be, may 
indicate issues with the compressor or system. For example, if 
you do not use the compressor at night, but a review of the run 

11:53 99%

Pump Oil: 1/6/2022 6:00 pm

UPDATED: NEVER

Pump Filter: 2/10/2021 6:00 pm

200 Hours left

20 Hours left

50 Hours left

500 Hours left

Pump Belt: 2/10/2021 6:00 pm

Fastener Torques: 1/6/2022 6:00 pm

Engine Fule Line:

Device Battery%: 100

VIEW GRAPH DATA Daily Time: 11:00

“DXCMLA3706056” - 100 TOTAL HOURS

Air Compressor Maintenance 
Dashboard

Air Compressor Monitoring System

PARTS LOG RESET SETTINGS

11:53 99%

Air Compressor Monitoring System

GRAPH DATA
“DXCMLA3706056”

January 2019

1/28/19       1/29/18         1/29/19         1/30/19          1/30/19         1/31/19         1/31/19

2:24 PM

12:00 PM

9:36 AM

7:12 AM

4:48 AM

2:24 AM

12:00 AM

TIME MAP

January 2019

1/28/19       1/29/18         1/29/19         1/30/19          1/30/19         1/31/19         1/31/19

$3.00

$2.50

$2.00

$1.50

$1.00

$0.50

COST MAP

$2.21
The average cost of running 
your compressor for this 
month is $2.21/hour.

Compressor running when it should not be? 
Check out the FAQs for hints on how to troubleshoot.

Press for FAQ’s

View previous 
month or week

View next 
month or week

Press to 
view graph

View Graphs 
by month or 
by week

Parts  
Replacement parts can be easily purchased through DEWALT’s 
toolservice net.com website. Clicking the “PARTS” button in the 
dashboard or “PARTS WEBSITE” button from the Home page, 
brings you to the DEWALT website. You can also find an autho-
rized service center for your compressor on this site as well. 
If you do not have a DEWALT product, you can still search our 
website for parts.

11:53 99%

Air Compressor Maintenance 
Settings

Unit Nickname:

Serial Number:

Manual #:

Manual Rev:

Compressor Model Number:

The following data will auto populate when model 
number from drop down is selected. The Values can also 
be populated manually if you have a di�erent brand air 
compressor. Refer to that compressors manual for 
maintenance intervals.

Power Type:

Drive Type:

Ex: "Garage

Ex: "1234567890

Ex: "200-3165

Ex: "A

Customer own mo

Electric

Direct

COMPRESSOR MANAGER

DASHBOARD

FAQ

PARTS WEBSITE

SERVICE CENTER LOCATOR

CALL CUSTOMER SERVICE

PRIVACY POLICY

TERMS OF USE

11:53 99%

BELT REPLACEMENT REMINDER
This is a reminder to replace the belt on air compressor
“DXCMLA3706056”. 

1 Hour

Proper maintenance is important to the life of your 
compressor. Please perform the required maintenance to 
your compressor and then press “RESET INTERVALS” to 
log the maintenance item and reset the maintenance 
cycle for this item.

COMPRESSOR MAINTENANCE REQUIRED
“DXCMLA3706056”

SNOOZE

BUY NEW

RESET INTERVALS

Air Compressor Monitoring System

SHOP FOR NEW PARTS

Select how long to 
snooze.

Press to order 
parts

Press for snooze 
time options

Press to snooze

Press to reset inter-
vals if maintenance 
has been performed

11:53 99%

BELT REPLACEMENT REMINDER
This is a reminder to replace the belt on air compressor
“DXCMLA3706056”. 

1 Hour

Proper maintenance is important to the life of your 
compressor. Please perform the required maintenance to 
your compressor and then press “RESET INTERVALS” to 
log the maintenance item and reset the maintenance 
cycle for this item.

COMPRESSOR MAINTENANCE REQUIRED
“DXCMLA3706056”

SNOOZE

BUY NEW BELT

RESET INTERVALS

Air Compressor Monitoring System

1 Day Later

1 Day Later

14 Day Later

30 Day Later

Notifications (continued) times indicate that the compressor is beginning to run at night, 
this could mean there might be a leak somewhere in the system, 
someone left something running, or a bad component in the 
compressor itself.
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Parts (continued)

11:53 99%

THE NEXT DIMENSION

DEWALT POWERSTACK™ BATTERY 
TECHNOLOGY

DEWALT®Power ...
dewalt.com

Search

11:53 99%

DEWALT®Power ...
dewalt.com

SUPPORT

Support Information

Contact Us

Warranty Information

Abrasive Saftey

Safety Notices and Recalls

Shop Safe

TOTAL TRADE SOLUTIONS

Reduce Risk

Save Money

Save Time

Browse by Trade

Under the Section of SUPPORT, Choose Support Information. 
And then within:  Help  & Support – scroll down to find DEWALT 
Service Net.

You can easily populate your shopping cart by locating your 
necessary parts on the exploded diagrams or from the list. Get 
your parts ordered, snooze the notification if you need to, install 
your parts and "RESET INTERVALS" for that maintenance item.

Any questions, you can always call customer service. Just click 
the main menu-> "CALL CUSTOMER SERVICE"

11:53 99%

Pump Oil: 1/6/2022 6:00 pm

UPDATED: NEVER

Pump Filter: 2/10/2021 6:00 pm

200 Hours left

20 Hours left

50 Hours left

500 Hours left

Pump Belt: 2/10/2021 6:00 pm

Fastener Torques: 1/6/2022 6:00 pm

Device Battery%: 100

VIEW GRAPH DATA Daily Time: 11:00

PARTS LOG RESET SETTINGS

“DXCMLA3706056” - 100 TOTAL HOURS

Air Compressor Maintenance 
Dashboard

Air Compressor Monitoring System

Press "Parts"
11:53 99%

Air Compressor Maintenance 
Settings

Unit Nickname:

Serial Number:

Manual #:

Manual Rev:

Compressor Model Number:

The following data will auto populate when model 
number from drop down is selected. The Values can also 
be populated manually if you have a di�erent brand air 
compressor. Refer to that compressors manual for 
maintenance intervals.

Power Type:

Drive Type:

Ex: "Garage

Ex: "1234567890

Ex: "200-3165

Ex: "A

Customer own mo

Electric

Direct

COMPRESSOR MANAGER

DASHBOARD

FAQ

PARTS WEBSITE

SERVICE CENTER LOCATOR

CALL CUSTOMER SERVICE

PRIVACY POLICY

TERMS OF USE

11:53 99%

Air Compressor Monitoring System

AIR COMPRESSOR SETTINGS

Shed (DXCMLA19830A54 20 Gallon)

ADD NEW

COMPRESSOR MANAGER

DASHBOARD

FREQUENTLY ASKED QUESTIONS

PARTS WEBSITE

SERVICE CENTER LOCATOR

CALL CUSTOMER SERVICE

PRIVACY POLICY

TERMS OF USE

Press "Parts 
Website"

Access the Menu on the DEWALT site.



21

E
n

g
lish

11:53 99%

ServiceNet
toolservicenet.com

SERVICENET Hello,
Sign In

Type Part # Or Model # Or Any Keyword To Search... 

0

S E R V I C I N G  T H E S E  G R E A T  B R A N D S

BUY PARTS

BROWSE PARTS

ONLINE REPAIRS

FIX MY TOOL

TOOL REGISTRATION

REGISTER HERE

LOCATIONS

FIND A LOCATION

11:53 99%

DEWALT®Power ...
dewalt.com

Contact Us

Through our online portal you can ship

tools to the nearest factory-owned

location for repair, or easily order

replacement parts to do it yourself. View,

print, and email tool schematics and 

manuals.

 

Service & Support

DEWALT ServiceNet

Registering your purchase with

      DeWalt allows you to access 

information about warranty service,

Product Registration

Frequently Asked Questions (FAQ)
The Air Compressor Monitoring System application also 
includes Frequently Asked Questions. Each info button either 
gives you a hint of what to do or links you to the appropriate 
FAQ, for example, how to check and change your pump oil.

11:53 99%

Air Compressor Monitoring System

FREQUENTLY ASKED QUESTIONS

HOW DO I CHECK AND CHANGE MY PUMP OIL?

HOW DO I DRAIN MY TANK?

HOW DO I CHANGE THE AIR FILTER?

HOW DO I ADJUST BELT TENSION / CHANGE BELTS?

HOW DO I CHECK THE PRESSURE RELIEF VALVE(S)?

11:53 99%

Air Compressor Maintenance 
Settings

Unit Nickname:

Serial Number:

Manual #:

Manual Rev:

Compressor Model Number:

The following data will auto populate when model 
number from drop down is selected. The Values can also 
be populated manually if you have a di�erent brand air 
compressor. Refer to that compressors manual for 
maintenance intervals.

Power Type:

Drive Type:

Ex: "Garage

Ex: "1234567890

Ex: "200-3165

Ex: "A

Customer own mo

Electric

Direct

COMPRESSOR MANAGER

DASHBOARD

FAQ

PARTS WEBSITE

SERVICE CENTER LOCATOR

CALL CUSTOMER SERVICE

PRIVACY POLICY

TERMS OF USE

Select 
appropriate 
FAQ

Air Compressor Monitoring System

11:53 99%

FREQUENTLY ASKED

QUESTIONS

Back to list

Use air compressor oil only. Multi-weight automotive
engine oils like 10W30 should not be used in air 
compressors. They leave carbon deposits on critical

HOW DO I CHECK AND CHANGE MY PUMP OIL?

A = Full
B = Add
C = Oil drain plug
D = Oil level sight glass
E = Oil fill plug

A
B

Once you are in the SERVICENET page, please type in the model 
number of your air compressor in the search bar.  This will bring 
you to the parts diagram and the available replacement parts.  
(If you encounter any issues accessing the parts list & breakdown 
for your compressor, please enter the site directly via www.
DEWALT.com)

Type in the model number 
of your air compressor in 
the search bar.

Scroll down to find 
Service & Support.

Transferring App And Data To A New Phone
If you upgrade or purchase a new phone and need to move 
the DeWalt Air Compressor Monitoring System App to the new 
phone, transfer the App through a cloud based portal. Doing a 
phone to phone transfer will not move the data with the App. You 
would have to set up your Air Compressor through Compressor 
Manager and re-pair to the device. All Maintenance History and 
data will be lost.
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Privacy Policy, Terms of Use and Warranty
Your privacy is important to us, please read our Privacy Policy 
and Terms of Use. You can reach these from the main menu by 
selecting "PRIVACY POLICY" and "TERMS OF USE".

11:53 99%

Air Compressor Maintenance 
Settings

Unit Nickname:

Serial Number:

Manual #:

Manual Rev:

Compressor Model Number:

The following data will auto populate when model 
number from drop down is selected. The Values can also 
be populated manually if you have a di�erent brand air 
compressor. Refer to that compressors manual for 
maintenance intervals.

Power Type:

Drive Type:

Ex: "Garage

Ex: "1234567890

Ex: "200-3165

Ex: "A

Customer own mo

Electric

Direct

COMPRESSOR MANAGER

DASHBOARD

FAQ

PARTS WEBSITE

SERVICE CENTER LOCATOR

CALL CUSTOMER SERVICE

PRIVACY POLICY

TERMS OF USE

11:53 99%

Air Compressor Maintenance 
Settings

Unit Nickname:

Serial Number:

Manual #:

Manual Rev:

Compressor Model Number:

The following data will auto populate when model 
number from drop down is selected. The Values can also 
be populated manually if you have a di�erent brand air 
compressor. Refer to that compressors manual for 
maintenance intervals.

Power Type:

Drive Type:
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PRIVACY POLICY

Your privacy is important to MAT Industries LLC ("our", "us" or 
"we"). This Privacy Policy is intended to explain and cover how 
we collect, store, share, use, and protect information and data 
when you visit or use our Website, Applications,  Products,  
and/or Services (individually and collectively, the 
"Website/Applications/Products/Services"). This Privacy Policy 
may be changed by us from time to time, for any reason and 
without prior notice. Any such changes are effective when 
posted to or otherwise made available on our website or in our 
applications. Visitors and users of our website and/or 
applications are advised to regularly review this Privacy Policy 
for possible changes. By using our website and/or applications, 
you consent to our collection, storage, sharing and use of your 
personal information as described in this Privacy Policy and 
agree to be bound by any terms of use posted or otherwise 
available on our website and/or in our applications.
As you review this Privacy Policy, here are a few general 
principles to keep in mind: 
• If you use our Website/Applications/Products/Services, 
your information may be transferred to and processed in the 
United States and certain other countries as reasonably 
determined by us. 
• If you use our Website/Applications/Products/Services, 
we may use and share any information that we collect from or 
about you in accordance with this Privacy Policy.
Personal Information
When you visit or use our 
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Application Terms and Conditions

These Terms and Conditions create a contract (this 
“Agreement”) between you (“you” or “your”) and MAT 
Industries, LLC (and/or its affiliates) (“ MAT”, “us” or “our”) and 
governs your use of our Air Compressor Mobile Application (the 
“Application”).

PLEASE READ THIS AGREEMENT IN ITS ENTIRETY. BY CLICKING 
THE “AGREE / ACCEPT” BUTTON AND/OR BY CONTINUING TO 
USE THE APPLICATION, YOU ARE AGREEING TO BE BOUND BY 
THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO 
THE TERMS OF THIS AGREEMENT, CLICK “DISAGREE/DECLINE” 
AND IMMEDIATELY CEASE USE OF THE APPLICATION.  

MAT may, at any time, for any reason and without prior notice, 
make changes to these Terms and Conditions (“Modifications”).  
Any such Modifications will take effect when posted to or 
otherwise made available through the Application or through 
the platform from which you download the Application.  Any use 
of the Application by you following the effective date of any 
Modifications shall constitute acceptance by you of this 
Agreement, as amended by the Modifications.

A. INTRODUCTION TO OUR SERVICES
To use the Application, you need compatible hardware, 
software (latest version recommended and sometimes 
required) and in some instances Internet access (fees may 
apply). The Application’s performance may be affected by these 

Air Compressor Monitoring System

Privacy Policy
Your privacy is important to MAT Industries LLC ("our", "us" 
or "we"). This Privacy Policy is intended to explain and cover 
how we collect, store, share, use, and protect information and 
data when you visit or use our Website, Applications,  Products,  
and/or Services (individually and collectively, the "Website/
Applications/Products/Services"). This Privacy Policy may be 
changed by us from time to time, for any reason and without 
prior notice. Any such changes are effective when posted to or 
otherwise made available on our website or in our applications. 
Visitors and users of our website and/or applications are advised 
to regularly review this Privacy Policy for possible changes. 
By using our website and/or applications, you consent to our 
collection, storage, sharing and use of your personal information 
as described in this Privacy Policy and agree to be bound by any 
terms of use posted or otherwise available on our website and/or 
in our applications. 

As you review this Privacy Policy, here are a few general 
principles to keep in mind:  

•	 If you use our Website/Applications/Products/Services, 
your information may be transferred to and processed in 
the United States and certain other countries as reasonably 
determined by us.  

•	 If you use our Website/Applications/Products/Services, we 
may use and share any information that we collect from or 
about you in accordance with this Privacy Policy.
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Personal Information
When you visit or use our Website/Applications/Products/
Services, we may collect personal information from or about 
you that you choose to disclose or share. If you choose to 
correspond with us through e-mail, we may retain the content of 
your e-mail messages together with your name, e-mail address 
and our responses. 

Usage and Other Information
In addition to the personal information described above, we may 
collect certain other information about your use of our Website/
Applications/Products/Services. We may use "cookies" and 
webs server logs to collect information about how our website or 
application is used. Information collected through cookies and 
web server logs may include but is not limited to the date and 
time of visits, the pages viewed, time spent at our website. This 
information is collected on an aggregate, de-identified basis. For 
example, we may capture the IP address of the device you use to 
connect to our website or use  our application, in such case, our 
applicable terms of use. 

Applicable Law
This Privacy Policy is intended to comply with applicable law. We 
reserve the right to collect, store, share and use information to 
the extent permitted by applicable law. In addition to the terms 
and conditions herein, you shall be entitled to such privacy rights 
as required under applicable law. In the event of any conflict 
between the terms and conditions of this Privacy Policy and 
applicable law, such applicable law shall control and take priority. 

Additional Sources of Information
We may also collect information about you from additional 
online and offline sources including from our company sites or 
commercially available third-party sources. We may combine 
this information with the personal and other information we have 
collected about you under this Privacy Policy.
We may use the information discussed above in a number of 
ways, such as: 

•	 Preventing fraud and enhancing the security of your 
information or our Website/Applications/Products/Services; 

•	 Responding to your requests and communicating with you; 

•	 Managing your preferences; 

•	 Performing analytics concerning your use of our Website/
Applications/Products/Services , including your responses to 
our emails and the pages and advertisements you view; 

•	 Providing you tailored content and marketing messages; 

•	 Operating, evaluating and improving our business (including 
developing new Website/Applications/Products/Services; 
improving existing Website/Applications/Products/Services; 
performing data analytics; and performing accounting, 
auditing and/or other internal functions);
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•	 Complying with and enforcing applicable legal requirements, 
relevant industry standards, contractual obligations and our 
policies; and 

•	 For any other commercial purposes that we may or may not 
specifically disclose at the time you provide or we collect 
your information. 

•	 We may also use data that we collect on an aggregate 
or anonymous basis (such that it does not identify any 
individual customers) for other various business purposes, 
where permissible under applicable laws and regulations.

•	 We may share the information we collect from and about you 
with our affiliates and other third parties. For example, we 
may share your information with: 

•	 Third-party service providers; 

•	 Our affiliated websites and businesses in an effort to bring 
you improved service across our offering of Website/
Applications/Products/Services, when permissible under 
relevant laws and regulations; 

•	 Other companies to bring you co-branded services, 
products or programs; and 

Other third parties to comply with legal requirements such as 
the demands of applicable subpoenas and/or court orders; 
to verify or enforce our terms of use, our other rights, or other 

applicable policies; to address fraud, security or technical issues; 
to respond to an emergency or otherwise to protect the rights, 
property or security of our customers or third parties. 
We will use our reasonable discretion in sharing your information.

We may share anonymous or aggregated information with 
third parties to help deliver our Website/Applications/Products/
Services , as well as additional content that is better tailored to 
the users of our Website/Applications/Products/Services, and for 
other purposes.

We may provide links to websites and applications that are 
owned or operated by other companies ("third-party websites 
and applications"). When you use a link to visit a third-party 
website or application, you will be subject to that website's and/
or application’s privacy and security practices, which may differ 
from ours. IN NO EVENT ARE WE RESPONSIBLE OR LIABLE 
FOR SUCH THIRD-PARTY WEBSITES AND APPLICATIONS 
AND/OR THE ACTIONS OR OMISSIONS OF THE OWNERS 
OR OPERATORS OF SUCH THIRD-PARTY WEBSITES AND 
APPLICATIONS.  WE DISCLAIM AND ARE EXPRESSLY 
NOT MAKING ANY REPRESENTATIONS OR WARRANTIES 
WITH RESPECT TO SUCH THIRD-PARTY WEBSITES AND 
APPLICATIONS.  You should familiarize yourself with the privacy 
policy, terms of use and security practices of the linked third-
party website and application before providing any information 
on that website or application. 

We use reasonable physical, electronic, and procedural 
safeguards that are used in our industry to protect and limit 
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access to personal information. This includes device safeguards, 
secured files and secured buildings, which may be provided by 
third parties on our behalf. . 
You have the right at any time to cease permitting personal 
information to be collected, used or disclosed by us and/or by 
any third parties with whom we have shared and/or transferred 
such personal information. Right of cancellation may be 
exercised by contacting us via e-mail, telephone or certified 
postal mail, in each case in accordance with the paragraph 
below. After processing the cancellation, we will delete your 
personal information from our data base.  

WE SHALL NOT BE LIABLE FOR INDIRECT, CONSEQUENTIAL, 
INCIDENTAL, SPECIAL AND/OR PUNITIVE DAMAGES IN 
CONNECTION WITH OUR COLLECTION, STORAGE, SHARING, 
USAGE, AND/OR PROTECTION OF YOUR INFORMATION AND 
DATA EXCEPT TO THE EXTENT OF OUR GROSS NEGLIGENCE 
AND/OR WILLFUL MISCONDUCT.   THE PRECEDING 
SENTENCE SHALL NOT APPLY TO THE EXTENT PROHIBITED 
BY APPLICABLE LAW.   

Upon your request, we will provide a reasonable description of 
your personally identifiable information that we maintain in our 
data bank. We can be contacted by e-mail at customercare@
matholdingsinc.com, telephone at 888-895-4549, or certified 
postal mail at MAT Industries, LLC, 6700 Wildlife Way, Long 
Grove, IL 60047. 

Help us to keep your personal information accurate. If your 
personal information changes, or if you note an error upon review 

of your information that we have on file, please promptly e-mail 
us at customercare@matholdingsinc.com and provide the new or 
correct information.
If you are a resident of California, you should refer to the attached 
Addendum for California Residents for more information about 
the California Consumer Privacy Act of 2018. 

For information on the General Data Protection Regulation, 
which applies across the European Union (including the United 
Kingdom), please refer to the attached Addendum on the General 
Data Protection Regulation. 

Please note that information you send to us electronically may 
not be secure when it is transmitted to us. We recommend that 
you do not utilize unsecure methods to communicate sensitive or 
confidential information to us.

For any questions regarding this Privacy Policy, please contact 
us at customercare@matholdingsinc.com
Copyright © 2022 MAT Industries LLC, All Rights Reserved.  

Addendum For California Residents
To the extent applicable, you may have the following rights under 
the California Consumer Privacy Act of 2018 (CCPA) and certain 
other privacy and data protection laws: 
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Disclosure of Personal 
Information We 
Collect About You

You have the right to know:
•	 The categories of personal information we have collected about you; 

•	 The categories of sources from which the personal information is collected; 

•	 Our business or commercial purpose for collecting or selling personal information; 

•	 The categories of third parties with whom we share personal information, if any; and 

•	 The specific pieces of personal information we have collected about you. 

•	 Please note that we are not required to: 

•	 Retain any personal information about you that was collected for a single one-time transaction if, in the 
ordinary course of business, that information about you is not retained; 

•	 Reidentify or otherwise link any data that, in the ordinary course of business, is not maintained in a 
manner that would be considered personal information; or 

•	 Provide the personal information to you more than twice in a 12-month period.

Personal Information 
Sold or Used for a 
Business Purpose

In connection with any personal information we may sell or disclose to a third party for a business purpose, 
you have the right to know: 

•	 The categories of personal information about you that we sold and the categories of third parties to 
whom the personal information was sold; and 

•	 The categories of personal information that we disclosed about you for a business purpose.
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Personal Information 
Sold or Used for a 
Business Purpose

•	 You have the right under the California Consumer Privacy Act of 2018 (CCPA) and certain other 
privacy and data protection laws, as applicable, to opt-out of the sale of your personal information. If 
you exercise your right to opt-out of the sale of your personal information, we will refrain from selling 
your personal information, unless you subsequently provide express authorization for the sale of 
your personal information. To opt-out of the sale of your personal information, please contact us at 
customercare@matholdingsinc.com.

Right to Deletion Subject to certain exceptions set out below, on receipt of a verifiable request from you, we will: 

•	 Delete your personal information from our records; and 

•	 Direct any service providers to delete your personal information from their records. 

•	 Please note that we may not delete your personal information if it is necessary to: 

•	 Complete the transaction for which the personal information was collected, fulfill the terms of a 
written warranty or product recall conducted in accordance with federal law, provide a good or service 
requested by you, or reasonably anticipated within the context of our ongoing business relationship 
with you, or otherwise perform a contract between you and us;

•	 Detect security incidents, protect against malicious, deceptive, fraudulent, or illegal activity; or 
prosecute those responsible for that activity; 

•	 Debug to identify and repair errors that impair existing intended functionality;

•	 Exercise free speech, ensure the right of another consumer to exercise his or her right of free speech, 
or exercise another right provided for by law; 

•	 Comply with the California Electronic Communications Privacy Act;
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Right to Deletion •	 Engage in public or peer-reviewed scientific, historical, or statistical research in the public interest that 
adheres to all other applicable ethics and privacy laws, when our deletion of the information is likely to 
render impossible or seriously impair the achievement of such research, provided we have obtained 
your informed consent; 

•	 Enable solely internal uses that are reasonably aligned with your expectations based on your 
relationship with us; 

•	 Comply with an existing legal obligation; or 

•	 Otherwise use your personal information, internally, in a lawful manner that is compatible with the 
context in which you provided the information.

Protection Against 
Discrimination

You have the right to not be discriminated against by us because you exercised any of your rights under the 
CCPA. This means we cannot, among other things: 

•	 Deny goods or services to you; 

•	 Charge different prices or rates for goods or services, including through the use of discounts or other 
benefits or imposing penalties; 

•	 Provide a different level or quality of goods or services to you; or

•	 Suggest that you will receive a different price or rate for goods or services or a different level or quality 
of goods or services. 

Please note that we may charge a different price or rate or provide a different level or quality of goods and/
or services to you, if that difference is reasonably related to the value provided to our business by your 
personal information.
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How to Exercise Your Rights. To the extent applicable, if you would like to exercise any of your rights as described above, please: 

•	 Call us at 888-895-4549; or 

•	 Email us at customercare@matholdingsinc.com. 

Please note that you may only make a CCPA-related data access or data portability disclosure request twice within a 12-month period 
or as otherwise provided under applicable law. 

If you choose to contact us directly by email/phone, you will need to provide us with: 

•	 Enough information to identify you; 

•	 Proof of your identity and address (e.g., a copy of your driving license or passport and a recent utility or credit card bill); and 

•	 A description of what right you want to exercise and the information to which your request relates. 

Unless otherwise required under applicable law, we are not obligated to make a data access or data portability disclosure if we can-
not verify that the person making the request is the person about whom we collected information, or is someone authorized to act on 
such person’s behalf. 

Any personal information we collect from you to verify your identity in connection with you request will be used solely for the pur-
poses of verification.

***
 

Addendum On The General Data Protection Regulation 
To the extent applicable, you may have the following rights under the General Data Protection Regulation (GDPR):	
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Right to Access The right to be provided with a copy of your personal information (the 
right of access)

Right to Rectification The right to require us to correct any mistakes in your personal infor-
mation

Right to be Forgotten The right to require us to delete your personal information—in certain 
situations

Right to Restriction of Processing The right to require us to restrict processing of your personal informa-
tion—in certain circumstances, e.g. if you contest the accuracy of the 
data

Right to Data Portability The right to receive the personal information you provided to us, in 
a structured, commonly used and machine-readable format and/or 
transmit that data to a third party—in certain situations

Right to Object The right to object: 

•	 at any time to your personal information being processed for 
direct marketing (including profiling); 

•	 in certain other situations to our continued processing of your 
personal information, e.g. processing carried out for the purpose 
of our legitimate interests.

Right Not to be Subject to Automated Individual Decision-
Making

The right not to be subject to a decision based solely on automated 
processing (including profiling) that produces legal effects concerning 
you or similarly significantly affects you
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For further information on each of the rights listed above, includ-
ing the circumstances in which they apply, see the guidance from 
the UK Information Commissioner's Office (ICO) on individual 
rights under the General Data Protection Regulation.

How to Exercise Your Rights. To the extent applicable, if you 
would like to exercise any of your rights as described above, 
please:

•	 Call us at 888-895-4549; or
•	 Email us at customercare@matholdingsinc.com. 

How to File a GDPR Complaint. We hope that we can resolve 
any query or concern you raise about our use of your information. 
The General Data Protection Regulation also gives you right to 
lodge a complaint with a supervisory authority, in the European 
Union (or European Economic Area) state where you work, nor-
mally live, or where any alleged infringement of data protection 
laws occurred. 

Application Terms and Conditions
These Terms and Conditions create a contract (this “Agreement”) 
between you (“you” or “your”) and MAT Industries, LLC (and/or its 
affiliates) (“ MAT”, “us” or “our”) and governs your use of our Air 
Compressor Mobile Application (the “Application”).

PLEASE READ THIS AGREEMENT IN ITS ENTIRETY. 
BY CLICKING THE “AGREE / ACCEPT” BUTTON AND/
OR BY CONTINUING TO USE THE APPLICATION, YOU 
ARE AGREEING TO BE BOUND BY THE TERMS OF THIS 
AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF 

THIS AGREEMENT, CLICK “DISAGREE/DECLINE” AND 
IMMEDIATELY CEASE USE OF THE APPLICATION.  

 MAT may, at any time, for any reason and without prior notice, 
make changes to these Terms and Conditions (“Modifications”).  
Any such Modifications will take effect when posted to or 
otherwise made available through the Application or through 
the platform from which you download the Application.  Any 
use of the Application by you following the effective date of 
any Modifications shall constitute acceptance by you of this 
Agreement, as amended by the Modifications.

A. INTRODUCTION TO OUR SERVICES
To use the Application, you need compatible hardware, soft-
ware (latest version recommended and sometimes required) 
and in some instances Internet access (fees may apply). The 
Application’s performance may be affected by these factors. 
You are solely responsible for any hardware, software, wireless 
connection, and/or internet access (as applicable) required to 
download, access and/or use the Application. By accessing and 
using the Application, you acknowledge and agree that (i) you 
may receive certain communications from  MAT and (ii) you are 
solely responsible for all fees you may incur from the provider or 
carrier of the mobile or Internet services that you use, including 
data charges.  MAT makes no representation or warranty and 
does not accept any responsibility whatsoever for unavailability of 
the Application or any difficulty or inability to download or access 
content or any other communication system failure which may 
result in the Application being unavailable.  

B. USING OUR APPLICATION
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1. PRIVACY POLICY AND ADDITIONAL TERMS AND 
CONDITIONS
Your use of the Application is subject to our Privacy Policy which 
is set forth in the Application or otherwise made available to you.  
The Privacy Policy, as may be amended from time to time, is here-
by incorporated by reference. If you are accessing our website, 
your use is also subject to our website terms of use.

2. USAGE RULES
Your use of the Application must follow the rules set forth in this 
section (“Usage Rules”). Any other use of the Application is a 
material breach of this Agreement.  MAT may monitor your use 
of the Application to ensure that you are following these Usage 
Rules.

- You may not tamper with or circumvent any security or privacy 
technology included with the Application. 
 
- You may access the Application only using  MAT’s software, and 
may not modify or use modified versions of such software.  

- You shall use the Application only for its intended use and in 
compliance with any applicable instructions and/or requirements. 

- You shall not publish, modify or otherwise distribute any mate-
rial provided through the Application for any purpose other than 
as expressly set forth herein. You may only use the Application as 
permitted by law, including applicable export and re-export laws 
and regulations.

- You agree that you are only authorized to access and use the 
Application for your own personal use. The commercial use, 
reproduction, transmission or distribution of any information, soft-
ware or other material available through the Application without 
the prior written consent of  MAT is strictly prohibited.

- Gathering email addresses through harvesting or automated 
means by you through the Application is prohibited.  Posting or 
transmitting unauthorized or unsolicited advertising, promotional 
materials, or any other forms of solicitation to other users by you 
through the Application is prohibited.

3. SUBMISSION GUIDELINES
To the extent applicable, the Application may allow you to submit 
information or materials such as, part names or numbers, com-
ments, pictures, videos, and other content and data (including 
associated metadata and artwork) (collectively, “User Content”). 
Your use of such features must comply with MAT’s submissions 
guidelines, which may be updated and modified from time to 
time. You hereby grant  MAT a worldwide, royalty-free, perpetual, 
nonexclusive license to use the User Content you submit through 
the Application and related marketing. This license continues even 
if you stop using the Application. You represent and warrant you 
have the necessary rights to grant  MAT this license for all User 
Content submitted by you.  MAT may monitor and remove or edit 
any User Content submitted through the Website or Application.
 
You may not use the Application to:

- post any materials that you do not have permission, right or 
license to use;
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- post objectionable, offensive, unlawful, deceptive or harmful 
content;

- post personal, private or confidential information belonging to 
others; 

- impersonate or misrepresent your affiliation with another person, 
or entity; 

- post or transmit spam, including but not limited to unsolicited or 
unauthorized advertising, promotional materials, or informational 
announcements; or 
 
- plan or engage in any illegal, fraudulent, or manipulative activity.

4. IN-APP PURCHASES
The Application may offer content, services or functionality for 
use within the Application. In-Application Purchases that are con-
sumed or exercised during the use of the Application (for exam-
ple, Ad free functionality) are subject to terms and conditions of 
the platform the Application is supported by (IOS or Android). 

5. TEXT, E-MAIL AND PUSH NOTIFICATIONS
As part of installation of the Application on your mobile device, 
the Application may ask in the future if you would like it to send 
you “Push Notifications”, which may include alerts, texts, emails, 
badges, banners and sounds, on your mobile device.  If you 
choose to allow Push Notifications, then the Application may gen-
erate Push Notifications on your mobile device and you acknowl-

edge and consent to receipt of these Push Notifications.
You may choose to stop receiving Push Notifications at any time 
by selecting such option within the Application’s settings menu 
on your device or by deleting the Application from your mobile 
device. 

You agree to us sending to you communications via text and 
email (“Text/Email Notifications”). You acknowledge and agree 
that receipt of Text/Email Notifications is dependent on the opera-
tion of your mobile device provider and the service of the mobile 
device provider. We will not be responsible or liable for any costs 
or damages incurred by you not receiving Text/Email Notifications 
or by the insufficient operation of your mobile device, mobile net-
work and mobile phone company. 

You may opt out of receiving Text/Email Notifications at any time 
by clicking the ‘Unsubscribe’ link that appears at the bottom of 
Text/Email Notifications. 

In addition to and without limiting the foregoing, (i) you acknowl-
edge and agree that through and in connection with the 
Application you may receive information, data, reminders, recom-
mendations and notices regarding the usage, maintenance and 
status of your compressor and/or other hardware, (ii) you consent 
to the delivery and receipt of such information, data, remind-
ers, recommendations and notices and (iii) you agree that MAT 
shall not have any liability with respect to such information, data, 
reminders, recommendations, and notices.  

C. LICENSED APPLICATION END USER LICENSE 
AGREEMENT
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The Application is licensed, not sold, to you for your use only 
under the terms of this Agreement. MAT reserves all rights not 
expressly granted to you.  

1. Scope of License: Subject to compliance with all of the terms 
of this Agreement, MAT grants to you a single, limited, non-
exclusive, non-assignable, nontransferable restricted license to 
use the Application on mobile  device that you own or control 
(“Device”) as permitted by the Usage Rules set forth herein. This 
license does not allow you to use the Application on any device 
that you do not own or control. The terms of this Agreement will 
govern any content, materials, or services accessible from or 
purchased within the Application as well as upgrades provided 
by MAT that replace or supplement the original product, unless 
such upgrade is accompanied by a custom license. You may 
not distribute or make the Application available over a network 
where it could be used by multiple devices at the same time. You 
may not transfer, redistribute or sublicense the Application and, if 
you sell your mobile device to a third party, you must remove the 
Application from the mobile device before doing so. You may not 
copy (except as permitted by this license and the Usage Rules), 
reverse-engineer, disassemble, attempt to derive the source code 
of, modify, or create derivative works of the Application, any 
updates, or any part thereof.

2. Consent to Use of Data: You agree that  MAT may collect, store 
and use data and information—including but not limited to techni-
cal information collected by your device, system and application 
software, and peripherals—that is gathered periodically to facili-
tate the provision of software updates, product support, and other 
services to you (if any) related to the Application. MAT may use 
this data and information for commercial reasonable purposes.

3. Termination of License: The license is effective until termi-
nated by you or  MAT at any time. Your rights under this license 
will terminate automatically if you fail to comply with any of its 
terms. The termination of the license does terminate any and all 
of your rights in the Application. The termination of the license 
does not terminate or release you from your obligations under this 
Agreement.    

D. INTELLECTUAL PROPERTY
You agree that the Application, including but not limited to con-
tent, graphics, user interface, audio clips, video clips, editorial 
content, and the scripts and software used to implement the 
Application, contain proprietary information and material that is 
owned by  MAT and/or its licensors, and is protected by appli-
cable intellectual property and other laws, including but not limited 
to copyright. You agree that you will not use such proprietary 
information or materials in any way whatsoever except for your 
use of the Application for personal, noncommercial uses in com-
pliance with this Agreement. No portion of the Application may 
be reproduced in any form or by any means, except as expressly 
permitted by this Agreement. You agree not to modify, rent, loan, 
sell, or distribute the Application in any manner, and you shall not 
exploit the Application in any manner not expressly authorized. 
The MAT name, DEWALT Name, the MAT logo, the DEWALT logo 
and other trademarks, service marks, graphics, and logos used 
in connection with the Application are trademarks or registered 
trademarks of MAT or its affiliates or licensors in the U.S. and 
other countries throughout the world. You are granted no right or 
license with respect to any of the aforesaid trademarks. For the 
avoidance of doubt,), neither MAT nor its affiliates nor its licensors 
are transferring, conveying, licensing (except for the limited right 



35

E
n

g
lish

to use the Application granted by MAT in Section C - End User 
License Agreement) or assigning nor are you acquiring any copy-
rights or other intellectual property rights hereunder. To the extent 
you provide us with any suggestions, feedback, enhancement 
requirements or recommendations (“Suggestions”), you assign 
to  MAT all rights in and to such Suggestions and agree that  MAT 
may use any Suggestions, and permit any other persons or enti-
ties to use any Suggestions, for any purpose. You shall not direct-
ly or indirectly take any actions nor make any claim inconsistent 
with this Section. 

E. COPYRIGHT NOTICE
If you believe that any content available through the Application 
infringes a copyright claimed by you, you may submit a notifica-
tion pursuant to the Digital Millennium Copyright Act (DMCA) by 
contacting  MAT at 6700 Wildlife Way, Long Grove, Illinois 60047, 
Attention: General Counsel.  

F. THIRD PARTY LINKS AND SERVICES
As part of and/or through the Application, MAT may suggest, 
direct or provide links to various third party or affiliate websites, 
applications or services that may be of interest to you or that you 
may want to access or use, including but not limited to the www.
DEWALT.com. However, MAT does not control or endorse such 
websites, applications, or services and is not responsible for their 
content nor is it responsible for the accuracy or reliability of any 
information, data, opinions, advice, or statements contained within 
such websites or applications. Please read the terms and condi-
tions or terms of use policies of such third party websites and 
applications.  If you decide to access or use any of the third party 
sites, applications or services linked on, to or from our Services, 

you do so at your own risk. MAT reserves the right to terminate 
any link or linking program at any time. MAT DISCLAIMS ALL 
WARRANTIES, EXPRESS AND IMPLIED, AS TO THE ACCURACY, 
VALIDITY, AND LEGALITY OR OTHERWISE OF ANY MATERIALS 
OR INFORMATION CONTAINED ON SUCH THIRD PARTY 
WEBSITES, APPLICATIONS OR SERVICES INCLUDING WWW.
DEWALT.COM.

G. TERMINATION AND SUSPENSION OF SERVICES
If you fail, or MAT suspects that you have failed, to comply with 
any of the provisions of this Agreement, MAT may, without notice 
to you: (i) terminate this Agreement and/or (ii) terminate your 
license to the Application; and/or (iii) preclude your access to the 
Application. 

MAT further reserves the right to modify, suspend, or discontinue 
the Application (or any part, service or content thereof) at any time 
with or without notice to you, and MAT will not be liable to you or 
to any third party should it exercise such rights. 

H. DISCLAIMER OF WARRANTIES 
MAT DOES NOT GUARANTEE, REPRESENT, OR WARRANT THAT 
YOUR USE OF THE APPLICATION WILL BE UNINTERRUPTED 
OR ERROR-FREE OR COMPATIBLE WITH YOUR DEVICE, AND 
YOU AGREE THAT FROM TIME TO TIME  MAT MAY REMOVE 
THE APPLICATION OR SUPPORT FOR THE APPLICATION FOR 
INDEFINITE PERIODS OF TIME, CANCEL THE APPLICATION 
OR SUPPORT FOR THE APPLICATION AT ANY TIME, OR 
OTHERWISE LIMIT OR DISABLE YOUR ACCESS TO THE 
APPLICATION WITHOUT NOTICE TO YOU. 
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YOU EXPRESSLY AGREE THAT YOUR USE OF, OR INABILITY 
TO USE, THE APPLICATION IS AT YOUR SOLE RISK AND 
EXPENSE. THE APPLICATION AND ALL SERVICES,CONTENT,  
INFORMATION, DATA, REMINDERS, RECOMMENDATIONS, 
AND/OR NOTICES DELIVERED TO YOU THROUGH THE 
APPLICATION ARE PROVIDED "AS IS" AND "AS AVAILABLE" 
FOR YOUR USE, WITHOUT WARRANTIES OF ANY KIND, 
EITHER EXPRESS OR IMPLIED, INCLUDING ALL IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT. 
BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE 
EXCLUSION OF IMPLIED WARRANTIES, THE ABOVE 
EXCLUSION OF IMPLIED WARRANTIES MAY NOT APPLY TO 
YOU. 

IN CONNECTION WITH THIS AGREEMENT AND THE 
APPLICATION, MAT IS NOT MAKING ANY REPRESENTATION 
OR WARRANTY WITH RESPECT TO ANY COMPRESSOR, 
HARDWARE, OR DEVICE. IN ADDITION TO THE DISCLAIMERS 
HEREIN, ANY DISCLAIMERS BY MAT SET FORTH IN ITS 
OWNER’S MANUAL AND/OR  INSTRUCTIONS FOR THE 
APPLICATION SHALL BE DEEMED TO APPLY.  

Any information, data, reminders, recommendations and notices 
made available through the Application is intended to be a general 
information resource regarding the matters covered, and is not tai-
lored to your specific circumstance.  You should not construe this 
as business, legal, accounting or any other professional advice.  A 
possibility exists that the Application could include inaccuracies 
or errors, or information or materials that violate the Usage Rules. 
Additionally, a possibility exists that unauthorized alterations could 
be made by third parties to the Application. We do not accept 

liability for any error or omission, injury, expense, loss or damage 
incurred by you or another party as a result of you using or relying 
upon any information provided by the Application. 

YOU AGREE NOT TO TAKE ANY ACTION NOR MAKE ANY 
CLAIM INCONSISTENT WITH THIS SECTION.  

I. LIMITATION OF LIABILITY 
TO THE EXTENT NOT PROHIBITED UNDER APPLICABLE 
LAW, IN NO CASE SHALL  MAT, ITS DIRECTORS, OFFICERS, 
EMPLOYEES, AFFILIATES, AGENTS, CONTRACTORS, OR 
LICENSORS BE LIABLE FOR ANY, INDIRECT, INCIDENTAL, 
PUNITIVE, SPECIAL, OR CONSEQUENTIAL DAMAGES OR 
LOSSES ARISING FROM YOUR USE OF THE APPLICATION 
OR FOR ANY OTHER CLAIM RELATED IN ANY WAY TO YOUR 
USE OF THE APPLICATION AND/OR SERVICES OR CONTENT 
AVAILABLE THROUGH THE APPLICATION, INCLUDING, BUT 
NOT LIMITED TO, ANY ERRORS OR OMISSIONS IN ANY 
CONTENT, USE OF MAT’S WEBSITE, OR ANY LOSS OR 
DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE 
OF ANY CONTENT POSTED, TRANSMITTED, OR OTHERWISE 
MADE AVAILABLE VIA THE APPLICATION, EVEN IF ADVISED 
OF THEIR POSSIBILITY. BECAUSE SOME COUNTRIES, STATES 
OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 
THE LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR 
INCIDENTAL DAMAGES, IN SUCH COUNTRIES, STATES OR 
JURISDICTIONS,  MAT'S LIABILITY SHALL BE LIMITED TO THE 
EXTENT SUCH LIMITATION IS PERMITTED BY LAW.  MAT’S 
TOTAL CUMULATIVE LIABILITY IN CONNECTION WITH THIS 
AGREEMENT AND/OR THE APPLICATION, WHETHER IN 
CONTRACT OR TORT OR OTHERWISE, SHALL NOT EXCEED 
FIFTY DOLLARS ($50.00). THE FOREGOING LIMITATIONS WILL 
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APPLY EVEN IF THE ABOVE STATED REMEDY FAILS OF ITS 
ESSENTIAL PURPOSE.  

YOU AGREE THAT YOUR SUBMISSION OF INFORMATION TO 
MAT IS AT YOUR SOLE RISK, AND YOU HEREBY RELEASE MAT 
FROM ANY AND ALL LIABILITY TO YOU FOR ANY LOSS OR 
LIABILITY RELATING TO SUCH INFORMATION IN ANY WAY.
 
MAT DOES NOT REPRESENT OR GUARANTEE THAT THE 
APPLICATION WILL BE FREE FROM LOSS, CORRUPTION, 
ATTACK, VIRUSES, INTERFERENCE, HACKING, OR OTHER 
SECURITY INTRUSION, AND YOU HEREBY RELEASE  MAT 
FROM ANY LIABILITY RELATING THERETO. YOU SHALL BE 
RESPONSIBLE FOR BACKING UP YOUR OWN SYSTEM. MAT 
IS NOT RESPONSIBLE FOR DATA CHARGES YOU MAY INCUR 
FOR DOWNLOADING OR STREAMING FILES OVER A DATA 
CONNECTION. 

NOTWITHSTANDING ANY OTHER PROVISION CONTAINED 
HEREIN OR OTHERWISE, NEITHER MAT NOR ITS AFFILIATES 
NOR ITS LICENSORS SHALL HAVE ANY LIABILITY FOR 
INFORMATION, DATA, REMINDERS, RECOMMENDATIONS, AND/
OR NOTICES THAT ARE PROVIDED (OR ARE NOT PROVIDED) 
THROUGH THE APPLICATION IN CONNECTION WITH THE 
USAGE, MAINTENANCE, REPAIR AND/OR STATUS OF ANY 
COMPRESSOR, DEVICE OR OTHER HARDWARE PRODUCT.  
YOU AGREE THAT YOU WILL NOT BE RELYING ON SUCH 
INFORMATION, DATA, REMINDERS, RECOMMENDATIONS AND/
OR NOTICES AND IT IS YOUR RESPONSIBILITY TO FOLLOW 
THE INSTRUCTIONS AND REQUIREMENS IN ANY APPLICABLE 
OWNER’S MANAUAL.  

NOTWITHSTANDING ANY OTHER PROVISION CONTAINED 
HEREIN OR OTHERWISE, NEITHER MAT NOR ITS AFFILIATES 
SHALL HAVE ANY RESPONSIBILITY OR LIABILITY IN 
CONNECTION WITH THE WWW.DEWALT.COM WEBSITE AND/
OR ANY OTHER THIRD PARTY SITE OR APPLICATION EVEN 
IF THE APPLICATION PROVIDES A LINK OR OTHERWISE 
CONNECTS YOU TO SUCH THIRD PARTY SITE OR 
APPLICATION. FOR THE AVOIDANCE OF DOUBT, MAT DOES 
NOT OWN OR OPERATE THE WWW.DEWALT.COM WEBSITE. 
 
YOU AGREE NOT TO TAKE ANY ACTION NOR MAKE ANY 
CLAIM INCONSISTENT WITH THIS SECTION. 

J. WAIVER AND INDEMNITY
BY USING THE APPLICATION, YOU AGREE, TO THE EXTENT 
PERMITTED BY LAW, TO INDEMNIFY AND HOLD  MAT, ITS 
DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, AGENTS, 
CONTRACTORS, AND LICENSORS HARMLESS WITH RESPECT 
TO ANY CLAIMS ARISING OUT OF YOUR BREACH OF THIS 
AGREEMENT, YOUR USE OF THE APPLICATION, OR ANY 
ACTION TAKEN BY  MAT AS PART OF ITS INVESTIGATION 
OF A SUSPECTED VIOLATION OF THIS AGREEMENT OR AS 
A RESULT OF ITS FINDING OR DECISION THAT A VIOLATION 
OF THIS AGREEMENT HAS OCCURRED. YOU AGREE 
THAT YOU SHALL NOT SUE OR RECOVER ANY DAMAGES 
FROM  MAT, ITS DIRECTORS, OFFICERS, EMPLOYEES, 
AFFILIATES, AGENTS, CONTRACTORS, AND LICENSORS 
AS A RESULT OF ITS DECISION TO REMOVE OR REFUSE 
TO PROCESS ANY INFORMATION OR CONTENT, TO WARN 
YOU, TO SUSPEND OR TERMINATE YOUR ACCESS TO THE 
APPLICATION, OR TO TAKE ANY OTHER ACTION DURING 
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THE INVESTIGATION OF A SUSPECTED VIOLATION OR AS A 
RESULT OF  MAT'S CONCLUSION THAT A VIOLATION OF THIS 
AGREEMENT HAS OCCURRED. THIS WAIVER AND INDEMNITY 
PROVISION APPLIES TO ALL VIOLATIONS DESCRIBED IN OR 
CONTEMPLATED BY THIS AGREEMENT. 
If you are a California resident, you hereby waive  (the extent 
waivable) each and all the provisions of the California Civil Code, 
Section 1542 (to the extent it would be applicable), which reads 
as follows: “A general release does not extend to claims which the 
creditor does not know or suspect to exist in his favor at the time 
of executing the release, which if known by him must have materi-
ally affected his settlement with the debtor.”  

K. GOVERNING LAW
Except to the extent expressly provided in the following para-
graph, this Agreement and the relationship between you and  
MAT, and all transactions through the Application shall be 
governed by the laws of the State of Illinois, excluding its con-
flicts of law provisions. You and  MAT agree to submit to the 
personal and exclusive jurisdiction of the courts located within 
Lake County, Illinois, to resolve any dispute or claim arising from 
this Agreement. If (a) you are not a U.S. citizen; (b) you do not 
reside in the U.S.; (c) you are not accessing the Service from the 
U.S.; and (d) you are a citizen of one of the countries identified 
below, you hereby agree that any dispute or claim arising from 
this Agreement shall be governed by the applicable law set forth 
below, without regard to any conflict of law provisions, and you 
hereby irrevocably submit to the non-exclusive jurisdiction of the 
courts located in the state, province or country identified below 
whose law governs: 

If you are a citizen of any European Union country or Switzerland, 
Norway or Iceland, the governing law and forum shall be the laws 
and courts of your usual place of residence. 

Specifically excluded from application to this Agreement is that 
law known as the United Nations Convention on the International 
Sale of Goods. 

L. OTHER PROVISIONS
This Agreement constitutes the entire agreement between you and  
MAT with respect to the subject matter hereof and governs your 
use of the Application, superseding any prior agreements with 
respect to the same subject matter between you and  MAT. You 
also may be subject to additional terms and conditions that may 
apply when you use  MAT’s website, affiliate services, third-party 
content, third-party software, or additional services.  If any part of 
this Agreement is held invalid or unenforceable, that portion shall 
be construed in a manner consistent with applicable law to reflect, 
as nearly as possible, the original intentions of the parties, and 
the remaining portions shall remain in full force and effect.  MAT's 
failure to enforce any right or provisions in this Agreement will not 
constitute a waiver of such or any other provision.  MAT will not 
be responsible for failures to fulfill any obligations due to causes 
beyond its control. 

MAT may notify you with respect to the Application by a posting 
on the Application, by e-mail or through push notifications as set 
forth herein. Unless otherwise stated, notices shall become effec-
tive immediately. 

You agree that  MAT has the right (but not the obligation) to take 



39

E
n

g
lish

steps MAT believes are reasonably necessary or appropriate to 
enforce and/or verify compliance with any part of this Agreement. 

You acknowledge and agree that  MAT’s affiliates (and at MAT’s 
option, its licensors) are intended third party beneficiaries of this 
Agreement. MAT’s affiliates (and at MAT’s option, its licensors) will 
have the right to enforce the terms of this Agreement against you 
to the same extent as  MAT.  

The Application is not intended for use by minors. By clicking 
the “Agree / Accept” button, you are representing that you are at 
least eighteen (18) years of age and of legal age to enter into this 
Agreement.  

Any provision of this Agreement that by its nature extends beyond 
the termination of this Agreement, including but not limited to 
Sections D (Intellectual Property), H (Disclaimer of Warranties), I 
(Limitation of Liability), J (Waiver and Indemnity), and K (Governing 
Law), shall survive any termination of this Agreement. The termi-
nation of this Agreement shall not affect liability for any breach of 
this Agreement prior to such termination

Limited Warranty
TWO YEAR LIMITED WARRANTY: Sanborn Mfg., Division of MAT 
Industries, LLC (the Company)
warrants that for a period of twenty-four (24) months from the 
date of purchase, it will, at its option, replace or repair, free of 
charge, for the original retail purchaser only, any part or parts, 
manufactured by the Company, found upon examination by the 
Company or its assigned representatives, to be defective in mate-
rial or workmanship or both. All transportation charges for parts 

submitted for replacement or repair under this warranty must be 
borne by the original retail purchaser. This is the exclusive remedy 
under this warranty.

Failure by the original retail purchaser to install, maintain and 
operate any part, product or  equipment in accordance with 
good industry practices, or failure to comply with the specific 
recommendations or instructions of the Company set forth in the 
owner’s manual or otherwise provided by the Company, shall 
render this warranty null and void. The Company shall not be 
liable for any repairs, replacements, or adjustments to any part, 
product or equipment or any costs for labor performed without 
the Company’s prior written approval. The effects of corrosion, 
erosion and normal wear and tear are specifically excluded from 
this warranty and the Company shall not have liability with respect 
thereto.

THE COMPANY DISCLAIMS AND MAKES NO OTHER 
WARRANTY OR REPRESENTATION OF ANY KIND 
WHATSOEVER, EXPRESSED OR IMPLIED EXCEPT THAT 
OF TITLE. ALL IMPLIED WARRANTIES, INCLUDING ANY 
WARRANTY OF MERCHANTABILITY AND FITNESS FOR 
PARTICULAR PURPOSE ARE HEREBY DISCLAIMED. LIABILITY 
FOR INDIRECT, CONSEQUENTIAL AND INCIDENTAL DAMAGES 
UNDER ANY AND ALL WARRANTIES, OTHER CONTRACTS, 
NEGLIGENCE, OR OTHER SORTS IS EXCLUDED TO THE 
EXTENT EXCLUSION IS PERMITTED BY LAW. TO THE EXTENT 
THAT SUCH EXCLUSION IS NOT PERMITTED BY LAW, IT 
SHALL NOT APPLY TO YOU.  THE COMPANY DISCLAIMS AND 
MAKES NO REPRESENTATION OR WARRANTY OF ANY KIND IN 
CONNECTION WITH  ANY APP, SOFTWARE AND/OR SERVICE 
RELATED TO ANY PART, PRODUCT OR EQUIPMENT. 
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Notwithstanding the above, any legal claim against the Company 
shall be barred if legal action thereon is not commenced within 
twenty-four (24) months from the date of purchase. This warranty 
constitutes the entire agreement between the Company and the 
original retail purchaser and no representative or agent is autho-
rized to alter the terms of same without expressed written consent 
of the Company. 

Service
When consulting Product Services, refer to the model and serial 
number located on the serial label found on the back side of the 
Air Compressor Monitoring System module. Proof of purchase is 
required for all transactions and a copy of your sales receipt may 
be requested.

Record the model number, serial number and date of purchase 
in the spaces provided below. Retain your sales receipt and this 
manual for future reference. 
 
When needing assistance, please contact:
Toll Free USA or Canada: 888-895-4549
or Fax 507-723-5013

Made in China

©2022 Sanborn Mfg; A Division of MAT Industries, LLC, 
Springfield, MN  56087    
All Rights Reserved
Patent Pending

Model Number:			   Serial Number:			 
 
Date of Purchase:		             


