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I SET UP & USE 

j

OPERATING INSTRUCTIONS 
Place the heater on a firm, level surface and plug the unit directly into a 120 V AC 
electrical outlet. 
Note: The heater can operate in either a vertical or horizontal position .

When the heater is plugged in it will be in standby mode. 

Press the POWER O button on the heater or the remote control to start the heater. 
The heater will supply HIGH heat and show temperature of 95° F on the digital display 

Press the Mode芝button repeatedly to scroll through High Heat, Low Heat, Fan 
Only, E-Save Settings. 

High Heat (1500 Watts). 
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Low Heat (900 Watts). 
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FAN ONLY 

［＊
E-SAVE function

j eco 

E-Save Function 

When the E-Save function is activated and eco shows on the digital display, the 
heater will automatically select power levels based on the selected temperature and 
room temperature. The heater will cycle between these settings to achieve maximum 
comfort while using lower wattage settings to save energy 

Setting to Temperature Levels (40 °F - 95 °F) 

Press 0 to increase the set temperature by 5 ° F and press 0 to decrease the set 
temperature by 5 ° F increments each time you press until your desired temperature is 
set. The selected temperature will show on the digital display 

Oscillating Air Flow 

8 Pressing this button will active the oscillating air flow. Press again to shut off this 
O江 function.
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TROUBLESHOOTING & WARRANTY

If the Digital Display indicates an error code of E1 or E2 this 
indicates an issue with the temperature sensor. Unplug the 
heater and contact W Appliance Co. Customer Satisfaction 
Center at 844-299-0879 or service@equitybrands.com 

BEFORE YOU CALL FOR SERVICE
IF THE APPLIANCE FAILS TO OPERATE: 
A)  Check to make sure that the heater/fan is plugged in securely. If it is not, 

remove the plug from the outlet, wait 10 seconds and plug it in again securely.

B)   Check for a blown circuit fuse or a tripped main circuit breaker. If these seem 
to be operating properly, test the outlet with another appliance.

IF NONE OF THE ABOVE SOLVES THE PROBLEM, CONTACT A QUALIFIED 
TECHNICIAN. DO NOT TRY TO ADJUST OR REPAIR THE APPLIANCE 
YOURSELF.

 

IMPORTANT
DO NOT RETURN THIS PRODUCT TO THE STORE
If you have a problem with this product, please contact the  
BLACK+DECKER Customer Satisfaction Center at  
844-299-0879 or service@equitybrands.com

DATED PROOF OF PURCHASE, MODEL # AND SERIAL # 
REQUIRED FOR WARRANTY SERVICE
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TROUBLESHOOTING & WARRANTY

LIMITED WARRANTY
Any repair, replacement, or warranty service, 
and all questions about this product should be 
directed to BLACK+DECKER at 844-299-0879 
from the USA or Puerto Rico.

BLACK+DECKER warrants to the original purchaser 
that the product will be free from defects in material, 
parts and workmanship for the period designated for 
this product. The warranty commences the day the 
product is purchased and covers up to a period of 1 
year (12 months) for labor/1 year (12 months) for parts 
(manufacturing defects only).
BLACK+DECKER agrees that it will, at its option, 
replace the defective product with either a new 
or remanufactured unit equivalent to your original 
purchase during the warranty period. 

Exclusions: This warranty does not apply to the 
below:
1.  If the appearance or exterior of 

the product has been damaged or 
defaced, altered or modified in design or 
construction. 

2. If the product original serial number 
has been altered or removed or cannot
be readily determined.

3. If there is damaged due to power line 
surge, user damage to the AC power 
cord or connection to improper voltage 
source.

4. If damage is due to general misuse, 
accidents or acts of God.

5. If repair attempts are done by 
unauthorized service agents, use of 
parts other than genuine parts or parts 
obtained from persons other than 
authorized service companies. 

6. On units that have been transferred 
from the original owner.

7. On products that have been purchased 
as refurbished, like new, second-hand, in 
a “As-Is” or “Final Sale” terms.

8. To products used in a commercial or 
rental setting.

9. To products used in settings other than 
ordinary household use or used other 
than in accordance with the provided 
instructions.  

10. To damages for service calls for 
improper installations.

11. Transportation and shipping costs 
associated with the replacement of the 
unit.

12. Service calls to instruct you how to use 
your product.

13. Service calls to repair or replace the 
house fuse, reset the circuit breaker or 
correct the wiring in the house.   

REPAIR OR REPLACEMENT AS PROVIDED UNDER 
THIS WARRANTY IS THE EXCLUSIVE REMEDY OF 
THE CUSTOMER; BLACK+DECKER. SHALL NOT BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL 
DAMAGES FOR BREACH OF ANY EXPRESS OR 
IMPLIED WARRANTY ON THIS PRODUCT, EXCEPT 
TO THE EXTENT PROHIBITED BY APPLICABLE LAW. 
ANY IMPLIED WARRANTY OF MERCHANTABILITY 
OF FITNESS FOR A PARTICULAR PURPOSE ON THIS 
PRODUCT IS LIMITED TO THE DURATION OF THE 
WARRANTY.

Some states do not allow the exclusion or limitations 
of incidental or consequential damages, or limitations 
on how long the warranty lasts. In these cases the 
above exclusions or limitations may not apply to you. 
This warranty gives you specific legal rights and you 
may also have other rights which vary from state to 
state.

Obtaining Service: To obtain service, product 
literature, supplies or accessories please call
844-299-0879 to create a ticket for exchange/repair. 
Please make sure to provide the date of purchase, 
model number and a brief description of the problem. 
Our customer service representative
will contact you or send detailed return instructions.

BLACK+DECKER does not warrant that the appliance will work 
properly in all environmental conditions, and makes no warranty 
and representation, either implied or expressed, with respect 
to the quality, performance, merchantability, or fitness for a 
particular purpose other than the purpose identified within this 
user’s manual. BLACK+DECKER has made every effort to ensure 
that this user’s manual is accurate and disclaims liability for any 
inaccuracies or omissions that may have occurred. Information in 
this user’s manual is subject to change without notice and does 
not represent a commitment on the part of BLACK+DECKER. 
BLACK+DECKER reserves the right to make improvements to 
this user’s manual and/or to the products described in this user’s 
manual at any time without notice. If you find information in this 
manual that is incorrect, misleading, or incomplete, please contact 
us at 844-299-0879.

W Appliance Co. 
1356 Broadway
New York, NY 10018
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