
Manufacturer Limited Warranty Card

Power A Free Life

     warrants            to be free of manufacturing defects and will pay for repair or 
replacement of parts and labor for 18 months from the date of purchase, or date of 

delivery if ordered via the web or phone, should your failure happen from normal use. Our 
limited warranty will not cover abuse, misuse, consumables, acts of God, damage from 

accidents and/or any other failures that occur for any reason other than 
workmanship.

Please contact us at support@ecoflow.com, 1-844-GO-ECOFLOW, or 
1-844-46-326-3569, should you need assistance. If warranted,       will  

either send you a replacement or repair your RIVER at our expense.

Note: Specific states have exceptions, regulations and additional express warranties.
will adhere to and honor your specific state’s requirements.


