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LIMITED WARRANTY
TOOLS & SUPPLIES
PRECISION TOOLS & AEROSPACE

IDEAL Industries, Inc. warrants that its products to be free from defects in material and workmanship for
the periods set forth below for each product category. IDEAL will repair or replace, at its option, the
defective product free of charge, excluding shipping charges. Proof of purchase from an Authorized IDEAL
Distributor is required for all warranty claims. Warranty is non-transferrable. EXCEPT WHERE PROHIBITED
BY LAW, IDEAL WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL LOSS OR DAMAGE ARISING FROM THIS PRODUCT, REGARDLESS OF THE LEGAL THEORY
ASSERTED.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you. This LIMITED WARRANTY gives you specific legal rights,
which vary from state to state. The warranties given herein, together with any implied warranties of
merchantability or fitness for a particular purpose, are limited in duration to the term of this warranty.
IDEAL distributors have no authority to make representations or warranties other than those contained
in this warranty. THIS EXPRESS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EITHER EXPRESS OR
IMPLIED, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

Exclusions: Warranty excludes replaceable component parts, normal wear and tear, calibration, and
defects caused by abuse, misuse, neglect, alterations, unauthorized repair, accidents, improper storage,
presence of foreign matter or caused by events beyond the control of IDEAL. Using products other than
as recommended or as instructed constitutes misuse.

For warranty service, return the product to the distributor from where it was purchased or call IDEAL
customer service at 1-800-435-0705.

PRODUCT WARRANTY PERIOD & ADDITIONAL TERMS
Hand Tools (excluding Precision/Aerospace As long as you own the product

Tools)

Benders As long as you own the product

Premium Leather & Pro Series™Tool Pouches,  As long as you own the product
Tool Bags, Tool Belts

Standard Leather Tool Pouches, Tool Bags, 5 years from date of purchase
Tool Belts

Standard Fabric Tool Pouches, Tool Bags, Tool 90 days from date of purchase
Belts
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Fish Tapes, Fish Poles

Ratcheting Hand Tool

Drill-Powered Cable Cutter and Handheld Cable
Cutter

Cutting Supplies (Including triple-taps, drill bits,
step drills, carbide hole cutters, hole saws and
arbors, saw blades and jab saws, and knife
blades)

Consumables (including wire marker books,
hand wipes, cable ties, staples, switches and
toggles, wire pulling lubricant, cable stacker)

Safety (Lockout Tagout)

Twine and Pulling Tape (Mule Tape)

Electrical Tape

Lubricant

Heat Shrink, Bottle Openers

As long as you own the product

1 year from date of purchase

1 year — excluding blades.
Blades have a 90-day replacement warranty

1 year from date of purchase. Using product
other than as recommended constitutes misuse.

90 days from date of purchase

90 days from date of purchase

90 days from date of purchase. IDEAL’s liability
for any loss or claim whatsoever, including a
claim for breach warranty of merchantability,
shall be limited solely and exclusively to
replacement of defective products or in lieu of a
replacement, IDEAL may issue a refund for the
purchase price of the defective product upon
receiving the product. IDEAL MAKES NO
WARRANTY, EXPRESS OR IMPLIED, OF
FITNESS FOR PARTICULAR USE OR
OTHERWISE, AND BUYER ASSUMES ALL
RISK WHATSOEVER AS TO THE RESULT OF
USE OF THE PRODUCTS PURCHASED.

If product is found to be defective at time of
purchase, IDEAL will replace defective product
or refund the purchase price, at IDEAL’s option.

If product is found to be defective at time of
purchase. Purchaser must determine conditions
of safe usage and assumes all risk and liability
in handling this product.

NO IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PUPOSE.

PRECISION TOOLS & AEROSPACE
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Stripmaster® Hand Tools and blades 90-day replacement warranty

Heat guns 12-month replacement warranty from date of
purchase. The obligations of IDEAL under this
warranty shall be limited to repairing at the
Sycamore, lllinois manufacturing facility any unit
which shall, within the 12 month period, be
returned to use with the transportation charges
prepaid, and with our examination shall disclose
to our satisfaction to have been defective.

Pneumatic Wire Strippers 90 days from date of purchase

Ringer ™, T®-Cutter Lite, and V-notch cutter 90 days from date of purchase
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