
Warranty

1-YEAR LIMITED WARRANTY

The manufacturer warrants this product to be free from defects in materials and
workmanship for one (1) year from the date of purchase. This warranty is valid only for
the original consumer purchaser and covers the product under normal use and
conditions. If the product is found to be defective, the manufacturer's sole obligation
and your exclusive remedy is to repair or replace the product at the manufacturer's
discretion, provided it has not been damaged by misuse, abuse, accident, alteration,
modification, negligence, or mishandling.

This warranty does not cover labor or any costs associated with the removal or
installation of defective, repaired, or replaced products. The warranty excludes
damages resulting from misuse, mishandling, misapplication, negligence (including
improper maintenance), accidents, incorrect installation, modifications (including
unauthorized parts or accessories), or adjustments and repairs.

If you experience damage or missing accessories during the warranty period, please
contact our customer service team at Service@aloadecor.com with your original
order number, the quantity of required accessories, and your current shipping address.
We will arrange for the free replacement parts as needed.
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