External outfitting EZ111DV (GQ-C3261WX-FF US)
EZ98DV (GQ-C2861WX-FF US)
EZ71DV (GQ-C2661WX-FF US)
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art number 400 includes
each of part numbers 037,125, 452. 7
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External outfitting

Part Nos. Part Names Order Nos. Q' ty/unit
001 Front Cover (SET) SKJ73PL | 1
002 Gasket - Front Cover Sides FHCLO09 | 2
003 Gasket - Front Cover Sides FHCLO10 | 2
005 [Label - Qutside Front Cover Caution Label ELVKOO3 | 1
006 [Label - Inside Front Cover Caution Label EYSK0O06 | 1
007 |Gasket - Front Cover Bottom FHCLOO7 | 1
008 Cover - Display Window FHCLO08 | 1
009 Parts List/Technical sheet FHCKO051 1
010 |Label - Name Plate DV/0OD FHCKO10 | 1
011 Wiring Diagram FHCKO02 | 1
012  [Label - QRcode FHCKO60 | 1
013 [Draw Latch SKJ73PS | 2
014 Mounting Plate - Front Cover SKJ73PT | 2
021 Wire Grommet - Rubber CXPA026 | 2
022  [Wire Clamp 7559402 | 2
023 Mounting Plate — Water Connection FHCAO18 | 2
024 Gasket -Water Connection Mounting Plate FHCLO12 | 2
025 Display Window FHCKO061 1
031 Intake Flue w/ 0-Ring and Gasket (SET) SKJT1W1 1
032 Exhaust Flue w/ 0-Ring and Gasket (SET) SKJ71W2 | 1
033 [Filter - Intake Air FABF101 | 1
034 Clamp - Exhaust Pipe FABF108 | 2
035 Gasket - Exhaust Flue FABL101 | 2
036 0-Ring - Exhaust Pipe FABL102 | 1
037 0-Ring - Exhaust Flue FABL103 | 1
041 Thermistor — Air EZMH101 | 1
071 Screw — Front Cover with washer M4X12 S410
072 Screw — Medium Tapping M4X10 S410
074 Screw - Pre-Coated Machined M4X12 S410
076  [Screw — Remote Terminal M4X10 S430
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074 Screw — Pre-Coated Machined M4X12 S410
173 Screw - Long Machine M4X12 S410
400 [Heat Exchanger Kit (SET) SKJ73P6 | 1
401 Mounting Plate - Ignition Plug FHCBO50 | 1
402 Ignition Plug w/ Gasket (SET) SKJ73PC | 1
403 Gasket - Ignition Plug (HEX) FHCLO04 | 1
404 Connection Plate - Ground FHCCO009 | 1
408 [Silicon Sleeve FDAC052 | 1
409 Mounting Plate — Thermal Fuse FHCAO61 | 2
410  [Thermal Fuse FHCHOO1 | 1
421 Mounting Plate - Igniter FHCAO15 | 1
437 Freeze Prevention Heater -Rectangle ERDH002 | 1
442 High Voltage Igniter Wire L120 FHCJ0O08 | 1
443 High Voltage Igniter Wire L220 ALSJ084 | 1
444 Igniter (SET) SKJ73PG | 1
461 Clamp - Freeze Prevention AMMLOO1 1
468 Freeze Prevention Heater - Condensate Container ETHHOO4 | 3
481 Screw — Small Tapping w/o collar M4X8 S410
483  [Screw — Medium Machine 4X10 S410
485 Screw — Short Tapping M4X8 S410
486 Screw — Long Mounting Machine M4X12 S430
501 Exhaust Duct (SET) SKJ73PF | 1
502 Thermistor - Exhaust ETHHO02 | 1
503  |Gasket - Exhaust Thermistor ETHLOO4 | 1
504  |Cover - C02 Measurement Port FABF036 | 1
505 |Gasket - C02 Measurement Port FABLO09 | 1
506 Gasket - Exhaust Duct FHCLOO03 | 1
511 Condensate Container (SET) SKJ73P7 | 1
512 |0-Ring - High Temp P7 1326406 | 1
513 [C Clamp - 1/4” tube (AS) 6 6339905 | 1
514 Plug - Condensate Container FHCF034 | 1
515 |Drain Hose - SS HEX FHCFO51 | 1
516 Clamp - Condensate Hose NO. 45 SAD6536 | 1
517 Clamp - Condensate Hose SAF60VP | 1

571 Screw — Medium Tapping M4X10 S410

Combustion unit and gas route

Combustion unit and gas route

Part Nos. Part Names Order Nos. Q' ty/unit

076  [Screw — Remote Terminal M4X10 S430
101 Venturi - NG (SET) SKJ73PD | 1
104 Mounting Plate — Chamber FHCCO31 | 2
105  |Chamber (SET) SKJ73PJ | 1
108 Inlet Gas Connection w/ Screw (SET) SKJ71UX | 1
109 |Gas Valve (SET) SKJ71W8 | 1
110 Cover - Offset Adjustment FABEO11 1
11 Gas Valve Outlet Connector (SET) SKJ73PA | 1
112 |Gas Valve Inlet Connector (SET) SKJ71VX | 1
113 |Gas Pipe (SET) SKJ73PB | 1
114 |Fan Motor w/ Housing (SET) SKJ72N5 | 1
117 Cover - Gas Valve Connector FABJ032 | 1
119 Mounting Plate — Gas Valve FHCA111 1
121 0-Ring - P20 2192004 | 2
122 |C Clamp -16B 6340407 | 3
123 |0-Ring - P18 2110903 | 3
125 Gasket - Burner FHCLO02 | 2
126 Gasket - Chamber Inlet FDAL004 | 1
130  |0-Ring - Venturi ¢60 FABLO17 | 1
131 |Non-return valve (SET) SKJ72Y1 | 1

Part number 105 includes 132 Non-return valve cap FDACO42 | 1

1 each of part numbers 037, 506 133  [0-ring - Non-return valve FDALOO5 | 1

and 11 of part number 074. ! = 172 |Screw - Long Mounting Machine with Spring Washer M4X12 S430
173 Screw - Long Machine M4X12 S410
175  [Screw — Machine M5X12 S410
176 Screw — Mounting Machine M5X12 S430
1717 Screw - Long Mounting Machine M5X25 S430 Scoat
178 Screw — Medium Machine M4X10 S410 for Aluminum
180  |Screw — 4X18 S410
181 Screw — Inlet and Manifold Gas M4X8 SAC6082 | 1
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074 Screw — Pre-Coated Machined M4X12 S410
173 Screw - Long Machine M4X12 S410
411 |Water Flow Sensor (SET) FHCDO41 | 1
412 Magnetic Sensor — Flow Sensor EZSD502 | 1
413 [Water Servo (SET) FHCDO51 | 1
415 Thermistor Holding Plate ALSDO88 | 1
417 Inlet Water Connection (SET) SKJ72MY | 1
418 Water Filter Cap DTJDO06 | 1
419  (Water Filter FFSD032 | 1
420 |Outlet Water Connection (SET) SKJ73PM | 1
422 Thermistor - Pink EZMD003 | 1
423 Thermistor - Blue EZMD0OO1 1
425  [Wire Cover - Servo EBTD023 | 1
428  [Water Connector - Elbow FDADO16 | 1
429 [Pipe - HEX to T-Elbow FHCD022 | 1
430 Pipe — Inlet Water Connection to Water Servo FHCDOO1 1
431 Pipe — T-Elbow to Outlet Water Connection FHCD020 | 1
432 Pipe - Inlet to Bypass Servo SET FHCDO04 | 1
433  |Drain Plug CRUDOO3 | 2
434  |0-Ring - High Temp P3 SAD6633 | 2
435  |T-Elbow - Female EXMD211 | 1
436 Cover - Inlet Water Connection FHCA020 | 1
437 Freeze Prevention Heater -Rectangle ERDH002 | 3
438  |Freeze Prevention Heater - Round Short ERDHO03 | 2
440  [High Limit Switch - 194 FHCHO10 | 1
447  |0-Ring - High Temp P12.5 3359808 | 1
448 |G Clamp - Water Pipe 13-22 SAD6537 | 1
450 Drain Connection - 1/4” tube FDADO51 1
451 C Clamp - Water Pipe 16-25 SAD6593 | 7
452  |0-Ring - High Temp P16 3223302 |12
453 C Clamp — Water Pipe 16A 6340300 | 4
454 0-Ring - Thermistor High Temp P4 1323709 | 3
455 C Clamp - Thermistor CRUDO55 | 2
456 Pipe - 3-Way Valve - Heating to Plate Heat Exchanger| EXMD069 | 1
458  |Thermistor - Red EZMD102 | 1
459  [0-Ring - High Temp P6 3264408 | 1
460 [C Clamp - 1/4” tube 6-13 SAD6594 | 1
461 Clamp - Freeze Prevention AMMLOO1 | 3
463  |Gasket - Water Connection FHCLO11 | 2

481 Screw — Small Tapping w/o collar M4X8 S410

482 Screw — Short Machined M4X6 S410
488 Screw - Round Head Medium Tapping M4X10 S305

FHCK052



Electronic control unit

Electronic control unit and Included Accesories and Optional

N

<Special part>

Special part Special part no.
Owner’ s guide 888
Instal lation manual 889

part part no.

Installation manual 964

t is required for replacing one of
wo models that are connected by
uick Connect using QC-1 with this
del.

It is used for connecting QC-1
hich has been constructed, with
his model.)

Part Nos. Part Names Order Nos. Q' ty/unit
481 Screw — Small Tapping w/o collar M4X8 S410
505 Gasket - C02 Measurement Port FABLO09 | 1
700 |Gircuit Board SHC7281 | 1
702 Power Supply Cord ERUJOO1 1
703 Wiring Harness FHCJO11 1
704 |Wire Clamp — Nylon #4 7287909 | 1
706  |BLE Circuit Board SHC7280 | 1
731 Screw — Remote Terminal Cover M4X12 S410
732 Screw - Long Tapping M4X12 S410
123  |0-Ring - P18 2110903 | 1
802 Wall Mounting Plate FDAA103 | 1
803 Wood Screw Set7 SAD2028 | 1
804  |Screw - Round Head Wood 4.8X38 S305
805 |Gas coversion kit - LP FHCE370 | 1
888  |Owner's Guide SBB81HC | 1
889 Installation Manual SBBS8THE | 1
961 Quick Connect Cord - QC-2 0706377 | 1
962 |Adaptor - QC-1 to QC-2 SAG4672 | 1
963 |Wire Clamp — Nylon #3 7223901 | 2
981 Screw Kit SKJ72NO | 1
982 |0-Ring Kit SKJ72N1 | 1
983  |Gas coversion kit — NG 0710283 | 1
984 Screw — Long Mounting Machine M4X12 S430
985 Screw - Truss Head Self Drilling Tapping 4X12 PS550
986  |Screw — Medium Machine M4X10 PS550
987 Screw — Short Mounting Machine with Spring Washer M3X8 S430
988  |Screw — Short Machine M3X5 S410 for Aluminum
989 Screw - Round Head Short Tapping M5X8 S410
990 |0-Ring - High Temp P22 7573308 | 3

I Preparing the Flushing System

Close the gas supply valve.
Close the water inlet valve (V1) and the water
outlet valve (V2).

3. Connect one end of the drain hose (H1) to the

drain valve (V3), and then connect the other end
to the circulation pump.

4. Connect the drain hose (H2) to the circulation

pump.

5. Connect the drain hose (H3) to the drain valve

(V4).

6. Pour 1 gallon of “Calcium, Lime and Rust

Removal Product” and 1 gallon of water into the
bucket.

Noritz recommends “Calcium, Lime and Rust
Removal Product” for flushing.

7. Place both drain hoses (H2 and H3) into the

bucket filled with the flushing solution.

8. Open both drain valves (V3 and V4).

Water Outlet Water Inlet

Isolation v Lo Lo vl
Valves* T T
o) V3 &
L I

H3

If a submersible
pump is used,
then only 2 hoses

Water Heater

will be needed Keep
(H1 and H3). connected
&
@D
Circulation | H1 T
Lo
Gas Supply ™
Valve
Bucket . .
Flushing Solution Gas Supply

* |solation valves are necessary for flushing the heat

exchanger.

Isolation valves may be purchased as an accessory
from an authorized Noritz wholesaler. They allow for
full diagnostic testing and easy flushing of the system.
Contact Noritz America (1-866-766-7489) for more
information.

WaterﬁOutIet Water Inlet

I Scale Flushing Procedure

[

rocedure 1. Flushing the heat exchanger

Using the app

Start the app.

To switch the water heater to operate, tap
“SELECT”.

1.
2.

@ Connected  GQ-C3261_91b-000003

Tap “MAINTENANCE”.

an ~
USER SETTING UNIT SETTING MAINTENANCE

Enter the last 4 digits of the number displayed at
the top of the app, then tap “NEXT”.

Proceed to step 5 if the serial number has
already been verified.

(] EZ Start Plus =]
@ Connected GQ-C3261_AE00- SELECT

% Maintenance

guide or techmicarsheet supplied with the appliance.

Serialit

Enter here

-

Tap “Scale Flushing”.
Follow the instructions on the app to complete
the procedure.

Proceed to steps 7 to 10

Using the buttons on the circuit board

1

2.

Open the front cover of the water heater you
want to flush.

Press and hold “MODE” button on the circuit
board for 2 seconds to display “F.**” on the
display window.

Display Window

“MODE” button

“UP” button = I

o e

° [ Circuit Board

3. Press “UP” button or “DOWN” button on the
circuit board several times to change the display
window to “F.b2”.

4. Press “MODE” button on the circuit board to
display “HC.0” on the display window.

5. Press “UP” button on the circuit board to
change the display window to “HC.1".

6. Press and hold the “MODE” button for 2
seconds.

Proceed to steps 7 to 10

Procedure to follow from step 7 when using the
app or the buttons on the circuit board

7. The letters are displayed on the display
window.

8. Turn on the circulation pump to circulate the
flushing solution through the water heater for 1
hour at a rate of 1.5 GPM or more.

The code “C60” is displayed on the
display window when the water heater
detects the flow of the flushing
solution.

When 1 minute passes, the code “C60”
will change to “C59” on the display
window.
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When 1 hour passes, the code “C00”
flashes on the display window.
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NOTE If the displayed code does not
change, check to see if hoses (H1)
and (H3) are connected in reverse. If
reversed, the flow rate of the flushing
solution may be less than 1.5 GPM.

10. Turn off the circulation pump.

Procedure 2. Cleaning the heat exchanger

The flushing solution needs to be rinsed and

cleaned out of the water heater.

The following procedure is for cleaning the residual

flushing solution from the water heater after a

successful descale.

1. Remove both drain hoses (H2 and H3) from the
bucket. Then, place the drain hose (H3) into a
sink or outside to drain.

Usi
6.

7.

Usi
6.

10.

Close the drain valve (V3), and then open the
water inlet valve (V1).

Do not open the water outlet valve (V2).
Allow clean water to flow through the water
heater for at least 3 minutes.

(Sufficient time is required to clean the water

heater.) { V - U ‘

Water
Drain Valve
7N
A

©

NOTE The water heater has a water drain
valve on the bottom of the water
heater.

Place a bucket under the water heater
to drain water from the water drain
valve.

Carefully unscrew the water drain
valve to rinse flushing solution out

of the water heater for about 10
seconds, and then close the water
drain valve.

Close the drain valve (V4), and then remove the
drain hose (H3) from the drain valve (V4).
Remove the drain hose (H1) from the drain valve
(V3).

ng the app

Open the app and tap “MAINTENANCE”.

Tap “Scale Flushing”.

Follow the instructions on the app to complete
the procedure.

Proceed to steps 11 and 12

ng the buttons on the circuit board

Press and hold “MODE” button on the circuit
board for 2 seconds to display “F.02” on the
display window.

Press “UP” button or “DOWN” button on the
circuit board several times to change the display
window to “F.b2”.

Press “MODE” button on the circuit board to
display “HC.1” on the display window.

Press “DOWN” button on the circuit board to
change the display window to “HC.0".

Press and hold the “MODE” button for 2
seconds.

Proceed to steps 11 and 12

Procedure to follow from step 11 when using the
app or the buttons on the circuit board

11.

12.

Open the gas supply valve and water outlet
valve (V2).

Confirm that the water heater is operating
correctly.



