WINE & BEVERAGE COOLER

SKU: BR003-160BL-USZX
Model: BRU-DD04

TROUBLESHOOTING GUIDE

You can solve many common wine & beverage cooler problems easily, saving you the cost of
a possible service call. Try the suggestions below to see if you can solve the problem before

calling for service.

PROBLEM

POSSIBLE CAUSE

Wine & beverage cooler does
not operate.

Not plugged in.
The appliance is turned off.
The circuit breaker tripped or a blown fuse.

Wine & beverage cooler is not cold
enough.

External environment may require a higher setting.
The door is opened too often.

The door is not closed completely.

The door gasket does not seal properly.

The compressor turns on and off
frequently.

The room temperature is hotter than normal. A lot of
bottles have been added to the cooler.

The door is opened too often.

The door is not closed completely.

The temperature control is not set correctly. The door
gasket does not seal properly.

The light does not work

Not plugged in.
The circuit breaker tripped or a blown fuse.
The light button is “OFF”.

Vibrations.

The chiller is not leveled.
The bottles are vibrating.
There is an object under the cooler.

The cooler seems to make
too much noise.

The flow of refrigerant is normal.
The circulation of the refrigeration may cause noise.
The cooler is not level.

The door will not close properly.

The cooler is not level.

The door was reversed and not properly installed.
The gasket is dirty.

The shelves are out of position.

For Customer Service Support
Email: support@homyd.com

Call: 1-833-632-0897




