
 

 

Customer Satisfaction Policy  
If a purchaser of any new Rain Bird consumer product becomes 
dissatisfied with it for any reason, they may return it to the retailer 
where it was purchased within a reasonable time for a full refund. 
Rain Bird’s obligation is limited to this refund for any product that 
does not meet a purchaser’s expectations. Other than its satisfaction 
policy, there are no warranties on Rain Bird consumer products, 
expressed or implied, nor will Rain Bird be responsible for any 
economic or consequential damages. 

 


