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BY ACG GREEN GROUP, INC.

LUPHOLSTERED FURNITURE WARRANTY (Pleasea read carafulby)

ACG Green Groupwarrarts to you, the end-uzer customer, that the frame, sprirgs, ard foam will
ke free from defects in materiak and workmarehip fora perod of ore (1) vear from the date of
purchasze. Allother parts, including but not limited to the uphoktery fabric, pilkbws, decorative tufting
are not subject to any wamrarty. The warranty & only good for the origiral puchaser for value. This
warranty & nordtransferable. Qualified defects will be repaired or eplaced at the company’s option,
at no costto the customer. Customers are resporsible forthe trare portation of pod usts to and from
our corporate wareho ige in Irvine, California, USA. The prod uct must be delivered by irsured mail
ard in protective packaging® that prevents damages intrarsit. In o event shall our lia bility e xceed
the retail value of the product.

All warranties carry the following exclusiors: (@) damage as a mesult of misuse, accident,
commercial use, institutiora | Lse, orshippirg damage; (b)damage as a result of failure to properly
assemble the pmoduct according to the assembly manual; (c) ure uthorzed modification of the
product, ard (d) service pedormed or attempted by any urauthorized semwice person. These
warranties do not cover protective finishes, vwelvwets, and velvet types, since by their rature these
fabrics are of zoft texture and will crush, shade, armd mark more readily than most fabrics; these
characteristics are in o way cornsidered to be a defect. Any item puchased "az ig” including
chzeouts, floor models ard d Bcontinued special purchases are excluded fomwamanty coverage.
Warranties do rot apply to textie accessories including, but not limied to, curtaire, badding, and
pillows.

Do not sand your pmoduct back without return authonzation.

*Bave oniginal shipping box

WHEN ¥ OL NEED SERVICE

In the unlikaly evant that you do need samwice on your ACG Green Goup product within the wamranty
parod (used in househol =sattings only), please contact our Customer Sarvice Team toll free at 1-800-
BEE-6861 Monday through Friday, Bam-5pm P3T, orsand anemailto acgsales@acogreen.com to make
a warmnty claim.




