































































































4.0PERATION INTERFACE OF STEAM GENERATOR

Exit the APP interface ——»

Change the title name

Steam working time

®67% #1114

countdown remaining time

.07/:59

1}

Steam TEMP. \ Room tempe: 69°C
Aroma
Chroma light
Light
g “a \
Steam ON/OFF > [ Al
| Q O; ¢
Steam Lighting Col Light Aroma
Appointment
Timin \
ot ol O v ‘e @
ower on/o -
On/Off Timing Appointment Settings
Setting

< O O
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9.FUNCTION

A. Steam temperature Setting

= Steam 4

B. Working Time Setting

= Steam 4

il 3®

[ Tempe_Set )

® - -

Scroll up or down to
set steam TEMP and
click“confirm”

—>

113° Steam function on,
(Fempe.set ) <—| — Click“Tempe_Set”
w/f’Click steam button
CIRCTEN O B -
] |

Scroll up or down to
set steam TEMP and
click“confirm”

—>

Steam function on,
click“Timing”to enter
timing setting
interface

Tempe_Set

25 ¢

g O O

Timing

g O O
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C. Appointment Setting
| Siaws s |
€« Steam 4 Scrou Up or down to Appointment

set steam working time.
\

Click Monday to Sunday
to set working mode —___
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Steam ighting Col Light Arama
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Close Once Repeat

w @ O O

113° Click“Confirm”to sure wn @ 0O O
(Qempe.set) setting and quit the w ® O O
interface was @ (@) O
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— o«—1 Click“Appointment”
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D. Chroma Light
[ Zaas o |

Turn on the steam and chroma light at same time,
Select the color of the lights by pressing the icons.
/ — The color of the lights change immediately.
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E. Light and Aroma Light

Steam function on, click the "light' button to switch on/off the light.
When steam function on, click aroma light button to switch on/off the aroma light.

F. Setting

1. Auto. clean function

Not available. DO NOT SWITCH THIS FUNCTION ON. <—

2.Temperature unit switch

/

Click temperature scale switch, the temperature unit
can be switched between Celsius and Fahrenheit.

3.Real-time Clock

Click the real time clock to get real clock time is same

as the clock shows on control panel.

G. Parameter Settings

5 Steam

4

'yl
(a7
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Settings

Real-time Clock

~*— (lick here to set

more function.

Device name Settings. — |

—>

Share devices with
others.

el

Click to remove device.—

<
({( Steam

Room: My home
Dy ormation

Tap-to-Run and Automation
Offline Notification

Share Device

Create Group

FAQ & Feedback

Add to home screen
Check Device Network

Device Update Mo upd

> Remove Device

s
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H. Share device and remove device

ge

m Steam

Room: My home

I~

Device Information

Tap-to-Run and Automation

Offline Notification ll:

Share Device - Click“Shared devices”.

Create Group

FAQ & Feedback
Add to home screen

Check Device Network Check Now
Device Update Mo updates availabl . .
__— Click to remove device.

o “ ClickAdd sharing’
R To enter interface.

< Device Sharing

If & permanent resident in your home has an account
we recommend that you set the account as a family
member and share all your family devices and
*Tap-To-Run® Scene with the family member.Home
Settings

> Add Sharing

g O ]

v

Enter the user account who you would like to share the
device with. But this user account should be
registered on “smart life "APP. \

After input the user account, click "Done" to finish.

ol = WaEk w1116
< Add Sharing Done
Region

steamSpa g
-\
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STEAM GENERATOR MAINTENANCE

IMPORTANT! The steam generator automatically performs a water discharge operation after each use.

1. Wait for the completion of automatic water discharge after each time using the steam generator to make sure the water in the
tank is discharged completely before cutting off power supply.

2. There should not be any leakage or damage among the steam generator, steam nozzle, components and pipes. They should

be checked and repaired annually.

Clean the water supply pipes of the steam generator once a year.

Check all the pipe connections, to ensure whether they are water tight and intact after being used.

It is recommended that the water sensor prong gets clean once every six month.

ok~ w

a. Remove the cover of the generator.

b. Locate the water sensor.

c. Label each electrical connections then carefully remove all connections.

d. With a wrench or a 32mm ratchet socket carefully unscrew the water sensor.
e. Thoroughly clean any residue build-up accumulated on the prong.

Water sensor

EsE

!
W

D T D
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TROUBLE SHOOTING

e Generator Maintenance and Service should be completed by Licensed Plumber or Electrician.
o Tum Off Electrical Breaker and Water Supply Before Any Work On Electrical Connection is attempted.

The display screen on the control panel
does not display anything

connected properly
Motherboard failure

PROBLEM POSSIBLE CAUSES SOLUTIONS
1. Fuse blown. 1. Replace fuse (0.8A/240V)
The machine does not start when 2. The electrical wiring is loosened | 2. Cut power Supply and reconnect
powered 3. Control panel connection is wiring ,
loosened 3. Reconnect control panel and restart it
; 1. Check gauge size 1. Replace wire with correct gauge
Breakers are tripped 2. Damaged heating element 2. Replace heating element
When the machine is started, hot water 1. Check inlet valve 1. Clean or replace valve
comes out with little or no steam 2. Check cable pins 2. Clean or replace pins
1. Check whether the connection plug
1. The control panel wire is not between the control panel and the

generator is loosened, and
whether the power supply is in
good contact

Replace the motherboard

. The water pipe connector is

. Tighten the loosened connection or

connected or light cable damage

Water leakaqe loosened or pipe is broken. replace the broken pipe
g 2. Water leakage in the water input [ 2. Replace the water input valve or the
valve or the water drainage valve water drainage valve
1. Check the power supply and
1. No power E%nnﬁctri]ons y
; - 2. No water 2. Check the water input pipe and water
No steam when starting the machine 3. The settemperature is too low input valve
4. Wiring connection problem 3. Reset the temperature
4. Check wiring connection and tighten
The steam does not come out, the water | 1. Something wrong with the ,
sounds in the machine heating element. 1. Clean or replace heating elements
1. Failure LED light bulb 1. Change LED light bulb
Light doesn’t turn on 2. Wiring connection improperly 2. Tighten connection or replace light

cable

Cold water is coming from the steam

. The water sensor cable is loose or

water level sensor is defected

Make sure that the water level
cable isn't loosened. If the cable is well
connected , thenreplace the water sensor

malfunctioning

2. Check cable pins
head : 2. Replace cables
3. Checkinlet water valve 3. Clean or replace inlet valve
1. Tryto clean the water inlet valve
Hot water is coming from the steam | 1. The water inlet valve may have by switching on/off a few times to
head residue buildup inside dislodge the buildup
2. Replace the water inlet valve
The control panel shows the 1. The water level sensor cable |1. Make sure all cables to the heating
temperaturepbut does not go on or the cable from the relay to | elements are well connected
’ element is loose 2. Replace the heating element
2. The heating element is
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TROUBLE SHOOTING- STPBN/DTPBN

ERROR CODE

POSSIBLE CAUSES

SOLUTIONS

Main Control Panel
shows "EQ"

Lack of water in the tank. The water
inlet valve is not turning on which is
preventing water from entering

1. Check the water Shut Off Valve if there is
any blockage. Replace it if needed.

2. Check all the wire connections

3. Replace the water inlet valve

4. Call SteamSpa if the issue is still.

Main Control Panel
shows "E1"

Communication issue between the
control panel and generator

Check the wire connections and secure it if
needed.

Main Control Panel
shows "E2"

from steam generator

Control Panel can’t detect the signal

Check the wire connection between the
Control Panel and the steam generator.

Sub-Control Panel
shows E2

Panel

Signal communication issue between
the sub-Control Panel and main Control

Check the wire connection between the
Control Panels.

Main Control Panel
shows "E3"

The Over Heat Sensors are triggered.

1. Check if there is dry burn on the heating
elements.
2. Check if the size of steam pipe is correct.

TROUBLE SHOOTING- WTPFFMK/WTPMK

ERROR | POSSIBLE CAUSES SOLUTIONS
Connection issue between the receiver and| Ensure wire connections between the receiver and steam
E1 steam generator or receiver and Bluetooth | generator, or between the Bluetooth box and steam generator,
box are secure. If a pin inside the connector is bent, replace the cable.
1. Ensure the distance between the control panel and receiver is less
o . than 98 ft (30 meters). Walls may reduce the communication
E2 Communication failure between the control|  distance. Try relocating the receiver box closer to the control panel.
panel and the receiver box. 2. Ensure wire connections between the receiver and steam
generator are secure.
3. Contact SteamSpa.
E5 Check the connections of the water supply and ensure the
System detected no water. shut-off valve is open.
E8 Temperat nsor fail Check the wire connection to the temperature sensor. Replace the
emperature sensor failure. temperature sensor if necessary.
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STEAM SPA TROUBLE SHOOTING

Generator Maintenance and Service should be completed by Licensed Plumber or Electrician
*Turn Off Electrical Breaker and Water Supply Before Any Work On Electrical Connection is attempted ™

UNIT LEAKING WATER OUT OF THE STEAM QUTLET:

PSI TO UNIT GREATER THAN 15-20PSI: Confirm that the PSI going to the unit is regulated between 15-20 PSI (Most
House Lines Run Off approx. 50-100, (a Pressure Regulating Valve may be required).

WATER SENSOR IS DEFECTIVE: (New Generator/Elements): Remove heating elements and check for corrosion/burn out
of element.

MY CONTROL IS NOT TURNING ON:
***Turn Off Breaker Before Any Work On Electrical Connection is attempted™**

BREAKER IS NOT TURNED ON: Have the customer check if the breaker has been turned on for the unit.
LOOSE CONTROL PANEL CABLE CONNECTION: Check to see if arrow on the connection are lined up and
plugged into each other completely.

WIRE GAUGE FOR ELECTRICAL CONNECTION INCORRECT: Check the gauge of wire installed, and compare to the
“Ampere Meter” chart on pg. 9 of the manual, to ensure correct gauge wire is being used.

AMPERAGE NOT SUFFICIENT: Check breaker size against the “Ampere Meter” chart on pg. 9 of the manual. If breaker

is not sufficient, the breaker will need to be changed.

VOLTAGE NOT SUFFICIENT: Ensure that the generator is connected 240v electrical supply.

DAMAGED 1FT. CONTROL CABLE: Have customer check the pins at the male connection coming from the back of the
generator. If pins look to be okay, remove lid to see if connection made at terminal block is loosened. If so press connection
in completely.

DAMAGED CONTROLLER EXTENSION CABLE: Look at the male and female end of the 20ft extension. Check if there is
visible damage to the pins and connection, or if any pins are missing from the male end of the cable.

LOOSE CONNECTION AT TERMINAL BLOCK: Make sure all connection made at the terminal block are inserted and
tightened securely.

BROKEN FUSE HOLDER: Unscrew top panel and look at fuse connections. If any damage seen to the fuse holder or

connection.
FUSE HAS BURNT QUT: Unscrew fuses (2 black rubber screws located on the exterior of the generator in-between the

electrical connection and control panel connection cable). Look to see if fuse wire is broken or dark residue inside of

fuse.
MOTHERBOARD MALFUNCTION: Please contact Technical Support to request a new Motherboard.

CONTROL PANEL READING 02 (CONTROL CONNECTION) ERROR:

CONTROL CABLE CONNECTION LOOSE: Confirm that control cable connections are tightly made by pressing together
firmly.

CONTROL CABLE PINS BROKEN: Confirm that the cable connections are intact and no pins are missing from the
generator to extension connection or the extension to control panel extension.

LOOSE SHORT CONTROL CABLE: Remove the top of the unit. Then look to see where the large grey wire runs to the
mother board. Press down on white connection and snap into place.

DAMAGE TO CONTROL PANEL CONNECTIONS: Inspect the grey cable that runs from the motherboard to the control
panel. Check Generator Cable, Extension Cable, and the grey Control Panel Cable for kinks in the line where wiring

could have broken.

LOOSE RELAY CONNECTION: Check to see if all connections are completely secured on the motherboard and connection
points. If any are loose, secure connection. Page 41
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STEAM SPA TROUBLE SHOOTING

CONTROL PANEL READING 05 (WATER LEVEL) ERROR:

WATER PRESSURE NOT SET CORRECTLY: Confirm that the PSI going to the unit is regulated between 15-20 PSI (Most
Homes can have approx. 50-100psi).

FLOW TO UNIT NOT REDUCED: Reduce flow of water by closing shut-off valve on water intake line to 20% open and
80% closed.

WATER LEVEL SENSOR CONNECTION IS LOOSE: Remove top panel of generator and check to see if there are loose
connections on the water level sensor by removing rubber cover. If so snap into place and replace rubber cover.

WATER LEVEL SENSOR HAS SEDIMENT OR CALCIUM BUILDUP: Remove Water level Sensor and check for corrosion/
buildup. If there is build-up on the sensor prongs, soak for approx. 15-20 min in vinegar then wipe off the residue

buildup. If the sensor is corroded, contact Technical Support to request a new Water Level Sensor.

SEDIMENT STUCK IN LINE: Remove threaded line to water intake connection. Check inside of the inlet connection
for sediments. If sediment found look into adding or replacing the filter and removing sediment from the inside of the

connection. (Water inlet valve may need to be removed from generator for service)

GENERATOR TRIPS BREAKER:

INSUFFICIENT VOLTAGE: Confirm that Voltage to the unit is 208v/220v/240v.
INSUFFICIENT AMPERAGE: Confirm that Amperage to the unit sufficient (max output + 20%)
IMPROPER GAUGE WIRE: Confirm gauge of wire for the electrical connection to the unit. If it is larger than the required

size decrease until you are at the recommended gauge or lower. For the correct gauge size
See Electrical requirements chart (page 9)

CONTROL PANEL ON WITH NO FUNCTION:

CONTROL CABLE PINS BROKEN: Confirm that the cable connections are intact and no pins are missing or broken from the
generator to extension connection or the extension to control panel extension.

CONTROL CABLE CONNECTION IS LOOSE: Confirm that control cable connections are tightly made by pressing together
firmly at xyz connections.

LOOSE RELAY CONNECTION: Check to see if all connections are completely secured on the motherboard and connection
points. If any are loose, secure connection.

DEFECTIVE MOTHERBOARD: Faulty motherboard. Faulty motherboard; please contact Technical Support to request new
Motherboard.

DECREASED STEAM PRODUCTION/ NO STEAM PRODUCTION :

HEATING ELEMENTS ARE CORRODED/DAMAGED: Remaove top, side, and small back access panels. Disconnect

leads from the heating elements and remove the elements from the generator, and inspect the elements for corrosion or
damage.

HEATING ELEMENTS HAVE CALCIUM OR SEDIMENT BUIDLUP: Remove top, side, and small back access panels.
Disconnect leads from the heating elements and remove the elements from the generator, and inspect for build-up. Soak
for approx. 15-20 min in vinegar then wipe off the residue buildup. (Buildup on elements a sign that the filter may need
to be changed or added)

FILTRATION TO THE UNIT HAS NOT BEEN CHANGED: Customer has not changed the filter to their unit in the
recommended time frame (provided within our warranty policy). Remember that heating elements do vary depending on
the wattage of the unit.

LOOSE WIRE CONNECTION TO HEATING ELEMENT: Remove the panel underneath the electrical connection and the
control panel power cable. Look to see that connection made at element are both properly and securely made. Page 42
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TECHNICAL PARAIVIETERS

Type 4.5KW 71.5KW 9KW 10.5KW 12KW
Power (KW) 45 6 75 9 10.5 12
Voltage (V) 240 240 240 240 240 240
Current (A) 19 25 32 38 44 50
Errors Range +10% +10% +10% +10% +10% +10%
Anti-Static Constant >1500V >1500V >1500V >1500V >1500V >1500V
Insulation Resistance >20M Q >20M Q >20M Q >20M Q >20M Q >20M Q
Head Lamp ~12V/3W ~12V/3W ~12V/3W ~12V/3W ~12V/3W ~12V/3W
Temperature Range (°F) [  50-130 50-130 50-130 90-130 50-130 50-130
Time Set Range (min) 1-60 1-60 1-60 1-60 1-60 1-60
Steam Press (psi) 3 4 4 4 5} 5
Steam Vol. (cu. in./min) 9 11 13 16 19 21
Steam Spray Time (sec) | 100-180 180-240 150-210 120-180 170-230 150-160
Wiater Vol. (cu. in.) 80 160 160 160 330 330

IMPORTANT! The list above is for reference only. Actual checking and repairing should be based on national and local codes, ask

professional service personnel to operate.

IMPORTANT! The parameter listed above will vary by geographical location and environment. Please consult a qualified designer
and architect for more detailed use.
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MAINTENANCE LOG
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Bringing the Spa toYou p ,\\

WIRING CONNECTION(ONE STEAM GENERATOR WITH STPBN/DTPBN)

Control panel Control panel

(inside room) (outside room)
(no included
in GS1090C1)
1.6Ft o 26Ft o 1.6Ft ®Light
AC240V 16Ft e 5Ft N 1 S S Y s S
—=o= ) 1. 2Ft
Power
supply

Steam generator

WIRING CONNECTION (ONE STEAM GENERATOR WITH WTPMK)

Receiver

® 0 -0
G240V : 1.6Ft s e 5Ft 3 e 1.2Ft | ‘ I?] dicator
- 1.6Ft "
Fuse [ poer Pairing button

supply TEMP. Detector

]

Wireless Control Panel
WTPMK

Steam generator
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WIRING CONNECTION (ONE STEAM GENERATOR WITH WTPFFMK)

Bringing the Sp:

3aINY 43sn ® NOLLYTIVLSNI
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Receiver

® O -0

)
HUA.UE 4 Indicator

Pairing button
TEMP. Detector

4. 9t

@

Wireless Gontrol Panel
WTPFFMK

Light
oy 20 i 1.6Ft @
1.6F e bFt
| 1
AC240V
o @ 6Ft AC240V _% DC12V
Fuse Power supply ==
Steam generator 1 &0 1. 3Ft 4Ft
=l Bluetooth box
(Optional)
& F % ok @
1. 6Ft 3 28Ft wll== 1. 6Ft ﬂ_ Speaker 8Q 10W
E 1. 6Ft 24 A Speaker 80 10W
Aroma pump
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SIZING CHART OF STEAM GENERATOR

*Cabin Dimensions Cubic Feet Generator
3x3x7 63 4kw or 6kw
3x4x7 84 7kw or 9kw
3x5x7 105 9kw or 10.5kw
3x6x7 126 9kw or 10.5kw
3X7x7 147 10.5kw or 12kw
3x8x7 168 12kw
4x4x7 112 9kw
4x5x7 140 9kw or 10.5kw
4x6x7 168 10.5kw or 12kw
4x7x7 196 12kw
4x8x7 224 12kw
4x9x7 252 12kw
5x5x7 175 12kw
5x6x7 210 12kw
5x7x7 245 12kw
5x8x7 280 12kw
5x9x7 315 12kw

*Cabin dimensions are based on WxLxH
NOTE: It's safe and even recommended to use a generator size, 1-step higher than what the chart indicates.

Page 47

Steam Spa PHONE: 305-614-4070 FAX: 866-560-1060 http://steamspa.com info@steamspa.com



CONTROL PANEL PAIRING-WTPFFMK / WTPMK

When the wireless control panel is damaged. It needs to pair the new control panel with the receiver as follows.

1.

. Slightly press the small button. The indicator beside

. Press on the control panel to activated it. Then

. If the pairing is fail, the screen will show F'JF .

Remove the plug in the middle of receiver, you'll find a
small button inside.

should flash fast.
press and hold »> until the control panel shows

FPL. When the pairing is completed. The screen
shows ' /H . The indicator stops flashing fast.

* Indicator
Plug

% O < &)
’ oy’ D)
LA )
o ¥
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