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Turn on
Select the color of the lights by pressing the icons. 
The color of the lights change immediately.
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Not available. DO NOT SWITCH THIS FUNCTION ON.
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whether they are water tight and intact after being used.

cover

sensor
build-up
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Water sensor
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Generator Maintenance and Service should be completed by Licensed Plumber or Electrician.
Tum Off Electrical Breaker and Water Supply Before Any Work On Electrical Connection is attempted.

tripped

Fuse blown.
is loosened

Motherboard failure
is loosened

power supply is in

is 
loosened

loosened
replace
Replace

power

Failure

loosened. If
, then

is 
loosened

Something wrong with the 
heating element.

The control panel shows the 
temperature, but does not go on

1.   The water level sensor cable 
      or the cable from the relay to 
      element is loose
2.   The heating element is 
      malfunctioning

1.   Make sure all cables to the heating 
      elements are well connected 
2.   Replace the heating element



TROUBLE SHOOTING- STPBN/DTPBN
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Main Control Panel 
shows E3

1. Check if there is dry burn on the heating 
    elements.
2. Check if the size of steam pipe is correct. 

The ver Heat Sensors are triggered.

Main Control Panel 
shows E2

Check the wire connection between the 
Control Panel and the steam generator.

Control Panel can t detect the signal 
from steam generator

Sub-Control Panel 
shows E2

Signal communication issue between 
the sub-Control Panel and main Control 
Panel

Check the wire connection between the 
Control Panels.

ERROR CODE

Main Control Panel 
shows E1

Check the wire connections and secure it if 
needed.

Communication issue between the 
control panel and generator

Main Control Panel 
shows E0

1. Check the water Shut ff Valve if there is 
    any blockage. Replace it if needed.
2. Check all the wire connections
3. Replace the water inlet valve 
4. Call SteamSpa if the issue is still.

Lack of water in the tank. The water 
inlet valve is not turning on which is 
preventing water from entering

 TROUBLE SHOOTING- WTPFFMK/WTPMK
ERROR 
CODE POSSIBLE CAUSES SOLUTIONS

E1
Connection issue between the receiver and 
steam generator or receiver and Bluetooth 
box

Ensure wire connections between the receiver and steam 
generator, or between the Bluetooth box and steam generator, 
are secure. If a pin inside the connector is bent, replace the cable.

E2 Communication failure between the control 
panel and the receiver box.

1. Ensure the distance between the control panel and receiver is less 
    than 98 ft (30 meters). Walls may reduce the communication 
    distance. Try relocating the receiver box closer to the control panel.
2. Ensure wire connections between the receiver and steam 
    generator are secure.
3. Contact SteamSpa.

E5 System detected no water.
Check the connections of the water supply and ensure the
shut-off valve is open.

E8 Temperature sensor failure.
Check the wire connection to the temperature sensor. Replace the 
temperature sensor if necessary.
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26Ft

1.6Ft

5Ft1.6Ft

1.6Ft 1.6Ft Light

Steam generator 

Power 
supply

AC240V

Fuse

WIRING CONNECTION(ONE STEAM GENERATOR WITH STPBN/DTPBN)

1. 2Ft 1. 2Ft  6.4Ft
1. 2Ft

(no included 
in GS1090C1)

Control panel
(inside room)

Control panel
(outside room)
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WIRING CONNECTION (ONE STEAM GENERATOR WITH WTPMK)

WTPMK  

26Ft

1.6Ft

5Ft1.6Ft

1.6Ft 1.6Ft

1.2Ft

Light
Receiver
A

TEMP. Detector
Pairing button

Indicator

Steam generator 

Power 
supply

AC240V

Fuse

Wireless Control Panel



WIRING CONNECTION (ONE STEAM GENERATOR WITH WTPFFMK)
Receiver
A

W
ireless Control Panel

W
TPFFM

K  

AC240V

Steam
 generator 1

Fuse
Pow

er supply

1. 6Ft
1. 6Ft

1. 6Ft6Ft

28Ft
1. 6Ft

5Ft

L6.2X2P
Light

1. 2Ft

4. 9Ft

4Ft

TEM
P. Detector

Pairing button
Indicator

AC240V
Adaptor

DC12V

1. 3Ft
Bluetooth box 

(Optional)

1. 6Ft

1. 6Ft

1. 6Ft
Arom

a pum
p

28Ft

28Ft

28Ft

1. 6Ft

1. 6Ft

1. 6Ft

Speaker 8Ω
 10W

Speaker 8Ω
 10W

Chrom
a light

Chrom
a light Chrom

a light 
 (can connect lights up to 5pcs)
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CONTROL PANEL PAIRING-WTPFFMK / WTPMK
When the wireless control panel is damaged. It needs to pair the new control panel with the receiver as follows.

1. Remove the plug in the middle of receiver, you'll find a 
    small button inside.
2. Slightly press the small button. The indicator beside 
    should flash fast.
3. Press          on the control panel to activated it. Then 
    press and hold           until the control panel shows
             .  When the pairing is completed. The screen 
    shows             . The indicator stops flashing fast.
4. If the pairing is fail, the screen will show            .

Plug

Indicator


