
ONE YEAR LIMITED WARRANTY
Los Flexi products are crafted with superior materials and impeccable workmanship, 
offering our customers reliable and long-lasting products. If defects in materials or 
craftsmanship are detected under standard use within the first one year of installation, 
Los Flexi will either supply replacement parts at no charge or, if deemed necessary, 
replace the product or its parts. This warranty is exclusive to the original purchaser, and 
proof of purchase is mandatory for any claim.

This Warranty Will Be Voided If:
The warranty covers defects in materials and craftsmanship but does not apply to the 
following situations:
• The product sustains scratches, chips, water spots, or any other damage after installation.
• The product is damaged by neglect, misuse, abuse, or improper cleaning.
• The product is cleaned with non-recommended products (such as abrasive cleaners, 
ammonia, bleach, etc.).

The product should be installed by a licensed professional or an experienced shower door 
installer. It is recommended that the installer has experience in installing shower or tub 
doors to prevent glass breakage due to improper installation. Failure to comply with these 
installation requirements will void the warranty. This warranty is strictly for the original 
purchaser and first consumer.

Los Flexi won't be held responsible for any consequential damages linked
to the product's installation, replacement, return, or usage. This includes, but is
not limited to, freight charges, labor, downtime, home damages, and other
associated costs (e.g., professional services, investigations, audits, legal fees).

This Los Flexi warranty clearly delineates our liability. Items not specified
in this warranty fall outside Los Flexi's responsibility. In states with variations
concerning implied warranties, our compliance is ensured.

LIMITED WARRANTY COVERAGE

For any queries or concerns, feel free to reach out to us at

Email: cs@losflexi.com
Phone: (+1) 662-502-5099 

Site: www.losflexi.com


