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Every original purchase of a new Strong Strap is backed by a limited one (1) year 
warranty from Blazer Brand LLC (“Blazer Brand”).  Warranty duration, coverage, 
service, and how to file a claim are detailed below. 
 
DURATION OF WARRANTY 
One (1) year from the date the Strong Strap was purchased.  
 
WHAT IS COVERED? 
This warranty applies solely to parts of the purchased Strong Strap kit which may be 
defective or break when the Strong Strap is being used properly on a garbage can.  
Please reference the Quick Start Guide or https://blazerbrand.com/install for usage guidelines. 
 
WHAT WILL BLAZER BRAND DO? 
Blazer Brand will provide replacement parts, without charge, for any covered claim 
throughout the duration of the warranty.  Blazer Brand may request the customer pay 
for transportation costs. 
 
WHAT IS NOT COVERED? 
This warranty does not cover damage caused by bears. 
This warranty does not cover cosmetic damage. 
This warranty does not cover any damage to garbage cans or any other device the 
Strong Strap may be attached to or operate alongside. 
This warranty does not cover claims about effectiveness of the Strong Strap. 
This warranty does not cover lost, stolen, or vandalized goods. 
 
HOW TO FILE A CLAIM? 
DO NOT RETURN TO RETAILER, PLEASE CONTACT BLAZER BRAND LLC 
To initiate a warranty claim, please email Blazer Brand at contact@blazerbrand.com 
with proof of purchase information and details about your broken part, including 
images.  Blazer Brand will respond to all claims within 48 hours.  If claims are not 
addressed within 48 hours, please call Blazer Brand on weekdays, excluding holidays, 
from 9am–5pm EST at (412) 252-2114. 


