Washer

User manual
WF45TE000A"




(ml
Q
=
£l
3
trg

2

Contents

Safety information 4
What you need to know about the safety instructions 4
Impartant safety symbols 4
Impartant safety precautions =
CALIFORNIA PROPOSITION 65 WARNING ]
Critical instaliation warnings &
Installation cautions B
Critical usage warnings B
Usage cautions 10

cleaning warnings 13
Installation 14
Unpacking your washer 14
What's included 15
Installation req ments 17
Step-by-step installation 21
Before you start 26
Initial settings 26
Laundry guidelines 26
Cetergent drawer guidelines 28
Operations 31
Control panel 31
Simpfe steps to start 34
Cycle ove e
Cycle chart 36
Special featuras 3B

Enagllsh

WLOEE LE1H D



Maintenance

|, |—+
Smart Care
Emergency drain
Cleaning
Recowver
Care for an

Self C

g the interior

Cleanir

Troubleshooting

Checkpaints
Information codes

Specifications 54
Fabric care chart 54
Pra ing the enviroament 55
Deciaration af conformity 55
Specification sheet 56

English

3

=
=]
=
o
=
p—t
A




Safety information

Congratulations on your new Samsung washer, This manual contains important
infarmation an the installation, use and care of your appliance. Please take same time ta
read this manual to take full advaniage of your washer's many benefits and features.

What you need to know about the safety instructions

Piease read this manua! thoroughly to ensure that you knaw how to safely and efficiently
aperate the extensive features-and functions of yaur new appliance. Please store the
manual in a safe location close to the appliance for future reference. Use this-appliance
anly fer its intended purpase as described in this instruction manwal

w
ar
]
=
3
a

Warnings and Important Safety Instructions in this manual do not cover all possible
conditions and situations that may occur. It is your respansibifity to use common sense,
caution and care when installing, maintaining and operating your washer

Because the following operating instructions cover warious models, the characieristics of
your washer may differ slightly from those described in this manual and not all warning
signs may be applicable. If you have any guestions or CONCerns, contact your nearest
service center ar find help and informatian enline at www.samsung.cam

Important safety symbols
What the icons and signs in this user manual mean:
A\ WARNING

Hazards or unsafe practices that may result in severe personal injury, death and/or
property damage.

A eaution
Hazards or unsafe practices that may result in personal injury and/or property damage.

(B noTE

Indicates that a risk of persanal injury or material damage exists.

These warning signs are here to prevent injury to yourself and others,
Please follow them explicitly.

After reading this manual, store it in a safe place for future reference.
Read all instructions before using the appliance,

As with any equipment that uses electricity and maving parts, potential hazards exist
To safely operate this appliance, familiarize yourself with its operation and exercise care
when using it

SAVE THESE INSTRUCTIONS
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Important safety precautions

/N WARNING

To reduce the risk of fire, electric shock, or injury to persons
when using your appliance, follow basic precautions, including the
following:

1. Read all instructions before using the appliance.

2. Do naot wash ar dry articles that have been previously cleaned in, washed in, soaked
im, or spotted with gasoling, dry-cleaning solvents, other flammable or explosive
substances as they give off vapers that could ignite or explode

3. Do not allow children to play en or in the appliance. Clese supervision of children is
necessary when the appliance is used near chiidren.

IS

, Before the appliance is removed from service ar discarded. remove the door o the
washing or drying compartment,
Do not reach into the appliance if the drum is moving.

Do not install ar store this appliance where [t will be exposed to the weather

Do naot tamper with contrals

Do not repair ar replace any part of the agpliance or attempt any servicing unless

specifically recammended in the user-malntenance instructions or in published user

repair instructions that you understand and have the skills to carry out,

9. Do not add gasoline, dry-cleaning solvents, or other flammabie or explosive substances
to the wash water. These substances give off vapors that could ignite or explode,

10.Under certain canditions, hydrogen gas may be produced in 2 hot water system

that has not been used for 2 weeks or more. HYDROGEN GAS 1S EXPLDSIVE. IT the

hot water system has not been used for such a peried, before using a washer or

combination washer-dryer, turn on &il hot water faucets and tet the water flaw from

each for several minutes. This will release any accumulated hydrogen gas, As the gas is

flammable, do not smoke or use an open flame during this time

Smowm

o

SAVE THESE INSTRUCTIONS
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Safety information

CALIFORNIA PROPOSITION 65 WARNING

/M WARNING
Cancer and Reproductive Harm - www. P&5Warnings.ca.gov.

Critical installation warnings

A WARNING

The installation of this appliance must be performed by a qualified technician or service

company.

« Failure to do s0 may result in electric shock, fire, an explosian, problems with the
product, or injury

The appliance is heavy, therefore take care when lifting it.

Plug the power card into a wall socket that meets local electrical specifications. Use the

socket for this appliance orly, and do not use an extersion cord

= Sharing a wall socket with other appliances, using a pawer strip, ar extending the
pawer cord may result inelectric shock or fire

= Ensure that the voltage, frequency, and current supphied to the washer matches those
listed in the product specifications. Failure to do so may result in electric shock ar fire
Plug the power plug into the wall socket firmiy

Remowe all foreign substances such as dust or water from the power plug terminals and

contact points using @ dry clath on a regular basis.

» Unplug the power plug and clean it with a dry cleth

= Failure to do'so may result in electric shock or fire,

Flug the power plug into the wall socket so that the cord is running tawards the fMoor.

« If you plug the power plug into the socket in the opposite direction, the alectric wires
within the cable may be damaged and this may result in eleciric shock ar fire.

Keep all packaging maierials out of the reach of children as these may be dangerous.

« If a child places a plastic bag owver his or her head, he or she can suffocate.

If the appliance, pewer plug, or power card is damaged, contact your nearest service

center.

This appliance must be properly grounded

SAVE THESE INSTRUCTIONS
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Do not ground the appliance to @ gas pipe, plastic water pipe, or telephone ling,

= This may result in electric shock, fire, an explosion, or problems with the product

«  Never plug the power cord [nto @ socket that is not grounded correctiy. Make sure that
the socket is In accord with local and national regulations.

Do not install this appliance near a heater or any flammable material

Lo not install this appliance in @ humid, oily ar dusty location, or in a location exposed to
direct sunlight or water (rain dropsl.

G
25

aje

Do nat install this appliance in a location exposed to low temperatures.
s Frost may cause the tubes o burst

Do not install this appliance in @ lecation where gas may leak.

= This may result in electric shock or fire.

=
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Do not use an electric transformer to power the washer
+ This may result inelectric.shock or fire,

Do not use a damaged power plug, damaged power cord, or loose wall socket.

= This may result in electric shock or fire.

Do nat pull or bend the power cord excessively,

Do not twist or tie the power card.

Do not heok the power card aver a metal object, place a heavy object on the powercord,
insert the power caord between objects, or push the power card into the space behind the
appliance

= This may result in electric shock or fire,

Oo nat pull the power cord when unplugging the power plug,

« Unplug the power plug by pulling the plug,

« Failure to do so may result in electric shack ar fira,

This appliance should be positioned so that the power plug, the water supply taos, and the
drain pipes are accessible.

SAVE THESE INSTRUCTIONS
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Safety information

Installation cautions

/I cauTion

This appliance should be pasitioned in such a way that the power plug is easily accessibie.

= Failure to do so may result in etectric shack or fire due to electric leakage.

Install yaur appliance on a salid, level floor that can suppart its weight,

= Failure to do so may result in abnarmal vibrations, mavement, noise, or problems with
the product

Critical usage warnings

A\ WARNING

If the appliance is flooded, turn off the water & power supplies immediately and contact
your nearest service center

» Do not touch the power plug with wet hands.

= Failure to do so may resdlt in etectric shock.

If the appliance generates & strange noise, a burning smell, ar smoke. unpleg the pawer
plug immediately and contact your nearest service center,

= Failure to do so may result in efectric shock or firg.

In the event of a gas leak (such as prapane gas, LF gas, etc)), ventilate iImmediately
withowt touching the power plug. Ba not touch the appliance or pewer cord.

= Do not use a ventilating fan.

= Aspark may result in an explasiaon ar fire

Da not let children play in or on the washer. In addition, when disposing of the apptiance,
remove the washer doaor lever,

= Children can sufiocate to death if trapped inside the praduct.

Make sure to remove the packaging (sponge. styrofoam) attached to the bottom of the
washer before using it

Do not wash items cantaminated with gasoline, kerosene, benzene, paint thinner, alcohol
ar piher inflammahble or explosive substances in the washer,
= Thisz may result in electric shock, fire, or an explasian

Do not open the washer door by force while it s operating (high-temperature washing/
drying/spinning).

SAVE THESE INSTRUCTIONS
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= Water flawing out of the washer may result in burns ar cauvse the floar to be slippery.
This may result in injury

+ Opening the doar by force may result in damage to the product or injury.

Ca not insert wour hand under the washer while an operation is In progress.

= This-may result in injury,

Do not touch the power plug with wet hands:

+ This may result in electric shock.

Go nat turn the appliance off by unplugging the power plug while an operation is in

progress

= Plugging the power plug into the wall socket again may cause aspark and resuit in
electric shock or fire

=
o
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Do not let children or the infirm use this washer without proper supervision. Do not let
children climb in or onto the appliance.
= This may result in electric shock, burns, or injury

Do not insert your hand ar a metal object under the washer while It is pperating.

= This may result in injury,

0o nat unplug the appliance by pulling the power cord. Always grip the plug firmly and
pull it straight out of the outlet.

« Damage ta the power card may cause a short-circuit, fire, and/or electric shock

Do not attempt to repair, disassembie, or madify the appliance yourself.

« Do not use a fuse {such as copper, stegl wire, etc) ather than a standard fusa,

- When the appliance needs to be repaired or reinstalled, contact your nearest service
center

= Failure to do so may result in electric shock, fire, problems with the product, or injury

If the water supply hase comes loose from the faucet and floods the appliance, unplug the

power plug

= Fallure to do so may result in electric shock ar fire.

Unplug the power plug when the appliance is not being used for long periods of time or

during a thunder or Bghtring storm.

« Failure to do so may result in electric shack ar fira,

If any foreign substance enters the appliance, unpiug the power plug and contact yaor

nedrest Samsung Customer Service

SAVE THESE INSTRUCTIONS
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Safety information

= This may result In electric shock or fire.

Do not let children for pets) play in or on your washer. The washer door does not open
easily from the inside and children may be seriously injured if trapped inside,

Usage cautions
/N cauTion

If the washer is contaminated by & foreign substance such as detergent, dirt, food waste,
etc., unplug the pawer plug and clean the washer using a damp, soft cloth,
« Failure to do so may result in discoloration, deformation, damage, ar rust

The frant giass may be broken by a strong impact: Take care when using the washer:

= |If the glass is broken, it may result in injury,

After a water supply failure or when reconnecting the water supply hose. open the faucet

slowly

Open the faucet stowly after a lang period of non-use

= The air pressura in the water supply hase ar the water pipe may damage a product
part ar result in a water leak,

If @ draining error occurs during an operation, check if there is a draining problem,

« If the washer is used when It is flooded becawse of a draining preblem, it may result in
electric shock ar fire

Insert the laundry into the washer completely so that the laundry does not get cavght in

the doar

= |If laundry gets cadght in the door, it may result in damage to the laundry or the
washer, ar result in @ water leak.

Turn the water supply off when the washer is not being uvsed.

=  Ensure that the water supply hose connectors are properly tightened.

Ensure that the rubber seal and front doar glass are not contaminated by a foreign

substance {e.g. waste, thread, hair, etc)

« If a fareign substance 15 caught in the doar or the door is nat completely closed, it may
cause @ water leak.

Open the faucet and check If the water supply hose cannectors are firmly tightened and

that there are na water leaks before using the product

SAVE THESE INSTRUCTIONS

Enagllsh

WIOEE LE1SE P



= If the connectors on the water supply hoses are loose, it may resuitin a water leak,
The product you have purchased is designed for domestic use anly,

Using the product for business purposes qualifies as a praduct misuse. If the product is
used for business purposes, It will not be cavered by the standard warranty provided by
Samsung and no responsibifity can be attributed to Samsweng for malfunctions or damages
resulting from such misuse

Do not stand on the appliance or place objects (such as laundry, lighted candles, lighted
cigarettes, dishes, chemicals, metal objects. etc} on the appliance.
= This may result in electric shock, fire, problems with the product, orinjury.

Co not spray volatile material such as insecticide onto the surface of the appliance,

=
o
=
o
o
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« As well as being harmful to humans, this may result in electric shock, fire, or problems
with the product,

o nat place objects that generate electromagnetic fields near the washer.
= This may result in injury due to a malfunction,

‘Water drainad during a high-temperature wash or drying cycle is het. De not touch the

water.

s This may result in burns or injury.

Do not wash, spin, or dry water-proof seats, mats, or clothing (") unless your apgliance nas

a special cycle for washing these tems,

"} Woalen bedding, rain cavers, fishing vests, ski pants. sleeping bags, diaper cavers,

sweat suits, and bicycle, motor cycle and car covers, etc.

= Do not wash thick ar hard mats even if the washer mark is an the care label, This may
result in injury or damage to the washer, walls, floor, or clothing due to abnormal
vibrations,

- Do not wash throw rugs or doarmats with rubber backing. The rubber backing may
come aff and stick to inside the drum, and this may result in malfunction such as a
drainage error

Bo not operate the washer when the detergent drawer |s removed

»  This may result inelectric shock or injury due to & water l2ak.

Do nat touch the insides of the drum during or just after drying as it is hot
= This may result in burns.

SAVE THESE INSTRUCTIONS

English 11

Binkad T B WIOEE LE1SE P



Safety information

The door glass becomes hot during washing and drying. Therefore, do nat touch the door

fass

Also, do not allow children 1o play around the washing machine or touch the door glass.

= This may result in burns.

La not insert your hand inta the detergent drawer.

= This may result in injury as your hand may be caught by the detergent input device

« Do not pse the liguid detergent cantainer (on applicable models anly) for powdered
detergent. Remove the container and put powdered detergent directly into the Main
wash campartment.

(]
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Do not place any objects {such as shaes, food waste, animals) other than laundry inta the

washer,

= This may result In damage to the washer, or injury and death in the case of pets, due to
the abnormal vibrations.

Lo not press the buttons using sharp objects such as pins, knifes, fingernails, etc.

= This-may result in eleceric shock or injury,

Do not wash laundry contaminated by oils, creams, or lotions vsually found in skincare

shops or massage clinics.

= This may cause the rubber seal to become deformed and result in a water ieak.

Do not leave metal ohjects such as safety pins, hair pins or bleach in the drum for long

periods af time:

= Dolng either may cause the drum o rust,

= If rust starts appearing on the surface of the drum, apply & (neutral) cleansing agent in
the surface and use & sponge o clean it Never use a metal brush

Lo not use dry cleaning detergent directly and do not wash, rinse, or spin laundry

contaminated by dry cleaning detergent.

= Thiz may result in spontaneous combustion ar ignition due to the heat from the
oxidatian of the oil

Do not use water from water cooling/heating devices.

= This may result in problems with the washer,

Do not use natural hand-washing soap far the washer.

= If it hardens and accumulates inside the washer, it may result in problems with the
product, discoforation, rust, or bad odors.

SAVE THESE INSTRUCTIONS
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Place socks and brassieres in a washing net and wash them with the other laundry
Do not wash large l[aundry items such as bedding in the washing net

+ Fallure to do so may result in injury dus to abnormal wibrations

o not use hardened detergent,

« |If it accumulates inside the washer, it may result in a water ieak

Make sure that the pockets of all the clathing items ta be washed are empty

« Hard, sharp objects such as coins, safety pins, nails, screws, or stanes can cause
extensive damage 1o the appliance

o nat wash clothing with large buckles, buttons, or other heavy metal abjects in the
washer.

o
—
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Sort the laundry by color on the basis of its colarfastness and select the recommended
cycle, water temperature, and additional functions
= Failure to do this may result In discoloration ar fabric damage.

Take care that children’s fingers are not caught in the door when you close it

= Fallure to do so may result in injury.

Critical cleaning warnings
A WARNING

Do not clean the appliance by spraying water directly onto it
Do not use a strong acidic cieaning agent

bGo nat use benzene, thinner, oralcahal to ciean the appliance
= This may result in discoloration, deformation, damage, electric shock, ar fire.

Before cleaning or perfarming maintenance. unplug the appliance fram the wali socket
« Failure to do so may result in eléctric shack or fira,

SAVE THESE INSTRUCTIONS
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Installation

Follow these instructions carefully to ensure proper installation of your washer and to
prevent accidents when doing laundry,

A\ WARNING

Certain internal parts are intentionally not grounded and may present a risk of electric
shock anly during servicing. Service personnel - Do not contact the following parts while
the appliance is energized. Controf board, heat sink, motar, inlet valve and pump

Unpacking your washer

Unpack your washer and inspect it far shipping damage. Make sure you have received all
the items shown on the next page. If your washer was damaged during shipping. or you
do not have all of the items, call 1-BO0-SAMESUNG {1-800-726-7864), To prevent personal
injury or strain, wear protective gloves whenever lifting or carrying the unit

A WARNING

Packing materials can be dangerous to children: Keep all packing material {plastic bags.
polystyrene, etc.) well out of children's reach

A cauTion

You must have at least 2 people unpack
the washer. To remove the cushion bottom
of the packing materials, do not tip the
washer over on its front side,

When you lay the washer down to remaove
the carton base, protect the side af the
washer and lay it down carefully. Mever
ay your washer an its back or front.

/1, CAUTION

Oo not grab or pull the drain hose to drag
and mave the product.

Enagllsh
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What's included

Make sure all the parts are included in the product package. If you have a problem with
the washer or the parts, contact the Samsung customer care center at 1-BOO-SAMSUNG
[1-800-726-78E4) or yaur retailer

-
in
=
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=
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I 10
i1
12
01 Release Iever 02 Detergent drawer 03 Doar
04 Orum 05 Worktop 06 Cantrol panel
07 Power plug 08 Drain hose 08 Filter cover
10 Leveling feet 11 Pump filter 12 Emergency drain tube

English 15
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Installation

Parts supplied

S O A = g

Nrench Baolt caps {ose guide Cable tie Anti-slip pads

Parts not supplied

Water hoses
separately)

soid

3

Toaols needed for installation

=Sre——

Phillips screwdriver Lewvel Adjustable pliers Measuring tape

B noTE

«  Bolt caps: The number {3 to &) of balt caps provided depends an the madel

« The appearance of the washer and pravided accessories may differ with the model

= To purchase an accessary ar lost part, contact a local Samsung service center ar the
retailer

A, cAUTION

= Do not reuse old water hases, which may leak ar burst, causing figoding and/ar
property damage

= Make sure rubber washers are inseried in each coupfing of bath water hases

16 English
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Installation requirements

Electrical supply and grounding
« AC 120N /80 Hz /15 AMP fuse or circuit breaker is required
= Useanindividual branch circuit. Connect only the washer to the circuit.

To ensure praper graunding, the washer comes with a power cord featuring a three-prong

graunding plug for use in a properly installed and grounded outlet.

Check with a qualified electrician ar service person if you are not sure about the

graunding.

ko not modify the provided plug. T it dees not fit the outlet. call a qualified electrician 1o

install a proper outlet,

A WARNING

= Do NOT use an extension cord,

= LUse only the power cord that comes with the washer.

+ Do NOT connect the ground wire to plastic plumbing, gas lines, ar hot water pipes.

- |Improperly connected grounding conductors may cause electric shock

= To prevent unnecessary risk of fire, electrical shock; or persenal injury, all wiring
and grounding must be done in accordance with local codes, ar in the absence of
lecal codes, in accordance with the National Electrical Code, ANSI/NFPA Mo, 70-Latest
Rewvision (for the U.S.) or the Canadian Electrical Code C5A C22.1 - Latest Revisians
and local codes and ardinances. It is your respansibility to provide adequate electrical
service for your washer

=
-
B
o
= |

Water supply

Proper water pressure for this washer is between 20-116 psi {137-B00 kPa). Water
pressure less than 20 psi (137 kPa) may cause the water valve not to close completely.
Or, it may take longer to fill the drum, causing the washer ta turn off, Water taps must be
within 4 ft. {122 cm) from the rear of the washer so that the provided inlet hases reach
the washer.

Ta reduce the risk of leaks:

= Make sure water taps are easily accessible

= Turn off the taps when the washer |s not in Use,

= [Check for any leaks at the water inlet hose fittings an a regular basis.

A cauTion

Before using the washer far the first time, check all connections at the water valve and
taps for any leaks.

English 17
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Installation

Drain

Samsung recommends a standpipe 18 in. (460 mm) high. The drain hase must ba
connected through the hose clip to the standpipe, and the standpipe must fully cover the
drain hose.

Flooring

For best performance washer must be installed on a solid fioor. Wood floors may
need to be reinfarced to minimize vibration and/or unbalanced loads, Carpeting and
tile surfaces do not provide good resistance to vibrations and may cause the washer to
move slightly during the spin cycle

A cauTION

Do MOT install the washer an a platform or a poorly supported structure.

Water temperature

O not Install the washer in areas where water may freeze as the washer always retains
some water in its water valves, pumps, and/or hoses. Frozen water can cause damage to
beits, the pump, and other components of the washer,

Dimensions
¢ _
(]
—8 —l
A, Overall height 38.7 in. (984 mmj
B, Width 27 in. (686 mm)
C. Depth with door open 52.6-in. (1337 mm)
D. Depth 313 in (796 mm)

18 Engllsh
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Clearance requirement

This clearance reguirement is applicab
B noTE

« For dryer's clearance requirement, see the dryer's user manual

If the washer and dryer have different ciearance requirements, vse the o

r washers only

e with the

larger value,
Alcove or closet installations
Minimum clearance for stable operation

Sides Top Rear Front

1in {25 mm} Lin. {25 mm) 51in. (127 mmy} 1in. (25 mmy)

If both the washer and a dryer are installed in the same lacatian, the front of the alcave

ar closet must have two unobstructed air open ngs for a combined minimum total area of

-
in

=
'

o
=
=

72 in” (465 cm?)

Undercounter installation

& 396 in ¢ 16 mm)

1im, {25 mm}

C 1im. {25 mm}

[ —

e g

Pedestal installation

; 8 A 3 in, (127 mm}
M B G in. (152 mm}
E 52.0in ({1320 mm)
e
—[ [+
A
English 19




Installation

This ciearance requirement is applicable far washer and dryer pair installation.

Side by side installation Stacked installation (Maodel: SKK-8K)
in | [ E
| [ —
B [ﬁé
l L
| | u
-+ b=

fe —-
A A A &
A 1in; (25 mm)
B 5.9 in. (150 mmj}
8 71 in (180 mm)
D 6in. (152 mm)
E 7BS5 in (1994 mm)
A WARNING

= Samsung's washers and dryers can be stacked to maximize usable space
« The dryer feet need to be removed to stack the washer and dryer. You can purchase an
optional stacking kit from your Samsung retailer,

200 English
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Step-by-step installation

STEP 1 Select a location

Location requirements

= Asohid, level sueface without carpeting or flooring that may abstruct ventilation
= Modirect sunlight

= Adeguate room for ventilation and wiring

= Ambient temperature always higher than the freezing paint (32 "F /0 "0}

= Away fraom heat so

STEP 2 Remove the shipping bolts

¥ b Unpack the product package and remove
all shigping bolts
| 1. Loosen all shipping bofts on the rear of

the machine Using INe spanner

Bynote

Use the enclased end af the supplied
wrench to remove the shipping balis,

=
in
=
'
o
o
= |

.f 2, Fill the hales with the supplied plastic
bolt caps.
Keep the shipoing bolts far future use,

¥

A WARNING

« Theshipping bolts secure the tul during product transpartation and reduce the chance

spension damage, Remave the shipping bolts before using the product and only
reassemble them back in case you need to move the product

« Packaging materials can be dangerous to children. Dispose all packaging material
{plastic bags, polystyrene, etc) out of children's reach

English 21
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Installation

STEP 3 Adjust the leveling feet

3 o 1. Gertly slide the washer into positian,
Excessive force may damage the
leveling feet

2. Using a wrench, turn the leveling feset
clockwise or counterclockwlise to adjust
the height until the washer Is leveal

o
2 B 3. Using a flathead screwdriver, tighten
the locking nuts (Al
5 B noTe
o Use the open-end of the supplied wrench
E to adjust the leveling feet
8 " A

STEP 4 Connect the water hose

/b, cauTION

«  Make sure io use new water hoses and
that rubber gaskets (B) are inzide the
couplings {A) at both ends of the hoses.
Water hoses without the gaskets may
leak;

= Allow 5 in 1127 mm) of space between
the back of the washer and the wall to
prevent water hoses from being kinked
Kinked hases may cause water leaks,

= |f there is a water leak, stop using the
washer and cantact a local Samsung
sErvice center. & water leagk may cause
electric shock,

= Do not stretch the water hoses by farce.
If @ hose is tog short, replace the hose
with a langer hase

22 English
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1. Attach the water hoses ta the hot and
cold water taps, and then hand tighten
the water hose fittings until they are
tight. Then, use pliers ta tighten the
fittings by an additional two-thirds aof a
turn,. To avaid damaging the fittings, do
not overtighten them

2. Pull the water hoses to check if they
are firmly connected,

5
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3. Put the ather ends af the hoses into
a bucket, and then open the water
taps for 10 - 15 seconds to remove
impurities. When done, ciose the 1aps.

4. Attach the water hases ta the hot and
cold water inlets on the back of the
washer, and then hand tighien the
water hose fittings until they are tight
Then, use pliers-to tighten the fittings
by an additional twao-thirds of a turn.

Eynote

If you do not want to use the hot water
supply hose, attach the water intake cap to
the hot water supply intske. When you da
@ wash, press Temp. to select Cold,
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Installation

5. Cpen the water taps. and check far
leaks.

To a Laundry Tub or Drain Pipe

1. Check the height (&) of your drain

system and make sure the minimum

and maximum heights shown below are

met
Minimum 18 in, (46 cm)
Maximum 95 in. (245 cm)

@

NOTE

Make sure to measure the height from
the floor where the washer is placed
Draining efficiency may be reduced if
the drain system is at the maximum
height

To prevent the washer from siphoning
water, do not use a drain system below
the minimum height

. Attach the drain hese to the plastic

hase guide (B)




3. Route the drain hose to the drain
system

/M CAUTION

= |fusing a standpipe, make sure the
standpipe and drain hase connection is
not airtight,

= |fusing a siandpipe, make sure the
drain hase is inserted at least 6 In.
(152 mm) but no mare than 8 in.
{203 mm) into the standpipe.

4. Secure the drain hase with cable ties.

[ Min & in {152 mm}, Max. B in
(203 mm}

Ower the edge of a wash basin

The drain hose musi be placed no lower
thar 24 in. (60 cm) and no higher than

35 In, {90 cm) from the floor. Ta keep

the spout of the drain hose bent, use the
supplied plastic hose guide {A). Secure tha
guide ta the wall using a hook to ensure
stable drainage,

-
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STEP 6 Remove the film inside the door

-

Remove the small circle of film (B) above
the door latch before wse.

STEP 7 Poweron

Piug the power cord into am AC 120 W /60 Hz / 15 AMP approved electrical outlet
gpratected by a fuse or circuit breaker. Then, press Power io turn on the washer.
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Before you start

Initial settings

Run Calibration (recommended)
Calibration ensures accurate weight detection by the washer. Make sure the drum is
empty before running Calibration.
1. Press Power ta turn on the washer
2, Press and hold Temp. and Delay End simultaneously for 3 seconds,
3. Press and hold Start/Pause (Hold to Start) to start Calibration
The doar is locked during the operation,
The drum keeps rotating clockwise and counterclockwise for several minutes
4. When camplete, the washer turns off automatically.

Laundry guidelines

STEP 1 Sort

Sart the laundry according to these criteria:

= Care Label Sort the laundry into cottons, mixed fibers, synthetics, silks, wools, and
rayon,

« Color: Separate whites fram calors

= Size Mixing different sized items together in the drum improves the washing
performance

= Sensitivity: Wash delicate items separately, For pure, new woalen items, curtains, and
sifk items, chick the labels an the items.

EnoTE

Make sure to checl the care label an all clothing, and sort clothing accordingly before
starting the wash

STEP 2 Empty pockets

Empty all the pockets of your laundry items

=  Metal objects such as coins, pins, and buckles on clething may damage ather laundry
items as well as the drum.

Turn clothing with buttons and embroideries inside out

« |f pants or jacket zippers are apen while washing, the drum may be damaged. Zippers
should be closed and fixed with a strirg.

= Clathing with long strings may become entangled with other clothes. Make sure to tie
the strings before starting the wash

26 English
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STEP 3 Use a laundry net

« Brassieres (water washable) must be placed in a laundry net. Metal parts of the
brassieres may break through and tear other laundry items,

= Small, light clathing such as socks, gloves, stockings, and handkerchiefs may become
caught around the door, Place them inside a fine laundry net,

«  Donot wash the laundry net by [tself without other laundry. This may cause abnormal
vibrations that could move the washer and result in Injury

STEP 4 Determine the load capacity

Do not overload the washer, Overloading may cause the washer to wash improperly

(B noTE

when washing bedding ar bedding covers. the wash time may be lengthenad or the spin
efficiency may be reduced

For bedding ar bedding covers, the recommended maximum spin level 15 Level 2 ar Level
3, and the load capacity 1s 3.0 kg or less.

/T cAUTION

If the laundry is unbalanced and the "UR’ information code is displayed, redistribute the
lpad. Unbalanced laundry may reduce spinning performance.

o
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STEP 5 Add the correct detergent type

The type of detergent yow use - general purpose, specifically for waolens, etc. - depends
an the type of fabric [cotton, synthetic, delicate items, woal}, color, wash temperature, and
degree of soiling. Regardless of the specific type of detergent you use, always use “low
suds” HE laundry detergent which is designed for automatic washers,

(B) NOTE

Follow the deiergent manufacturers's recommendations based an the weight of the
|laundry, the degree of sailing. and the hardness of the water in yaour |ocal area. If you
are not sure about the water hardness, contact your (ocal water autharity,

= Do not use detergent that tends to harden ar solidify, This detergent may remain after
the rinse cycle, blocking the drain outlet

/M eauTion

when washing woal using the WOOL cycle, use anly a neutral liquid detergent. Powdered
detergent used with the WOOL cycle can remain on the laundry and discelor it

English 27
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Before you start

Use HE detergent only

Your washer is designed to use high
efficiency (HE) detergents
‘ = For the best cleaning results, use a high
efficiency deiergent such as Tide HE
Wisk HE, Cheer HE ar Gain HE". High
ciency detergents contain suds
jppressars that reduce or eliminate
suds, When fewer suds are produced
the load tumbles more effciently and
cleaning is maximized. {* Brand names
are trademarks of their respective
manufacturers.)
A WARNING
For best results, use HE detergents onfy,
0o not use non-HE detergent, organic
detergent, natural detergent or HE
detergents with natura!l ingredients {such
as vinegar, baking soda),

Detergent drawer guidelines

The washer pravides a three-compartment dispenser: the frant-left compartment for the
main wash, the frent-right for fabric softeners, and the rear-right for the liquid chlorine
pleach

A. Main-wash compartment; &dd main-
wash detergent, water saffener,
sbaking detergent, calor-safe, and/ar
stain remavers

B. Softener compartment: Add fabric
softener. Do not exceed the max ling

C. Bleach compartment: Add houid
chlorine bleach. Do not exceed the
max line

28
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/ cauTIoN

+ Do not open the detergent drawear while the washer is aperating

= Do not put a tablet or capsule type detergents into the detergent drawer. Put them
directly inta the drum.

+ Donot use a ball type detergent.

= To prevent the compartment fram clogging, concentrated or highly-enriched agents
{fabric softener ar detergent) must be diluted with water before being added

To add washing agents to the detergent drawer

i 1. Slide open the detergent drawer,
[ 2, Add liquid laundry detergent to the
\,c_—.-!:_trl' liquid detergent container in the main
S wash compartment.
A CAUTION s
i «  Make sure the liquid detergent =
container is inserted in the main wash :
compartment =
he « Do not exceed the marked max line (A). E
Bynote -
+ Do net add powdered laundry
detergent ar other powdered |aundry
agents to the liquid flaundry container.
« Touse powdered detérgent, see page
30.
¢ 3. Add fabric softener to the softener
compartment. Oc not exceed the max
e line (B)
z; iz A\ CAUTION
i‘;ﬁ_ « Powdered fabric softener is not
/"'i" recammended. Use liguid fabric

softener only

« Concentrated fabric softener must be
diluted with waier before being added

+ Do not add main-wash detergent to the
softener compartment

4. Close the detergent drawer
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Before you start

To use powdered detergent

First, remove the provided fiquid
detergent cantainer from the main-

wash compartment. Then, add powdered
detergent to the main-wash compartment
according to the detergent manufacturer's
instructions,

/M CAUTION

Oo not add powdered detergent to the
liguid detergent container

Add anly liquid chlarine bleach ta the
bieach compartment. Do not exceed the
max line

A cauTion

Do not add undiluted liguid chiorine bleach
directly to the |oad or to the drum. Itisa
powerful chemical and can cause fabric
damage. such as weakening of the fibers
ar colar loss if not used praperly.

To use oxygen boosters or color-safe bleach

Gxygen boosters ar color-safe bieach can
increase washing perfarmance. Make sure
to add the oxygen boaster or color-safe
tleach after putting the laundry into the
drum

(E) noTE

To use both powderad detergent and
powdered oxygen booster or powdered
color-safe bleach, it is mare effective to
put them togeiher into the drum before
|zading the laundry
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Operations

SN WARNING

Ta reduce the risk of fire, electric shock, ar injury to persons, read the Safety information
tefare operating this apphiance.

Control panel

f
HCIRA — GUIER WASH Shuiss
HEAVY OUTY DFLECATES
WHITES — PERM FRESS
BEIDING —— RINSE+ 501N
ACTAEWLAS  SELFELEAN il

|Tnn|||
b trt
]
a3
L .
Turn the dial to select a cycle. (For more information abaut wash
01 Cycle Selectar ; 5 T ¥e b krcoicdpabiol
cycies, see page 35.)
The dizplay shows current cycie information and estimated time
02 Display remaining, or an information code if the washer needs o be
checked.
Press to change the water temperature for the current cycle
Hot {Level 5} Meavily soiled, calorfast items, Only available
with NORMAL, HEAVY DUTY and SELF CLEAN?
D3 TETD. « {Level 4): Whites and heavily soiled, colorfast items.
« (Lewvel 3} Colarfast items.
+ ‘{Lewel 2). Brightly cofored, very lightly soiled items.
Cold (Level 1) Uses only cold water withaut utilizing the
washer's heater. No warm water is supplied
~ Press to change the rinse count for the current cycie,
04 Rinse
+ You can select 1 to 5 rinses
English 31
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Operations

05'Spin

Press to change the spinning speed for the current cycle

= High {Level 5): Extends the spinning process tooeffectively
remowve moisture from the load: This level uses a stronger
SpINning process to remowve moisture, so it 1s nat suitabie for
wrinkle-free or nan-iran fabrics, or overloads

= [Level 4) Underwear, t-shirts, jeans, and sturdy cotions.

« [Lewel 3) Jeans, wrinkie-free or wash-and-wear items, and
synthetics

= [Lewel 2): Deficate items that require a lower spinning speed

= Mo Spin (Level 1); The drum does not spin after the final drain
Drocess.

Rinse hold {All indicators are off]: The final rinse process is

suspended so that the laundry remains in the water. Te unioad the

aundry, run a drain or spin process.

@ note

Spin Only: To perform the spin precess only, press and hold Spin
far 3 secands. With the cycle time an the display, press Spin
repeatediy until a desired sginning speed is selected. Then, press
and hold Start/Pavse (Hold to Start) to start

06 =nil

Bre

o change the soll leve! for the current cycle

= Heavy (Level 5) For extremely soiled loads

= [Lewvel 4): For heavily soiled loads

« [Lewvel 3); For moderately soiled loads. This setting Is best far
mast loads

= [Lewel 2) For lightly sailed loads

= Light (Level 1): Far barely soiled lpads.

07 Pre Soak

Press to add 30 minutes of soaking time at the start of the wash

cycle For better stain remawal

08 Alarm Off

o turn the alarm sound on or off, When the alarm is off, the
cvcle completion melody and the power-off beep will not sound
However, button and alert sounds will remain an

08 Delay End

Set the washer to finish your wash automatically at later time,
Choose a delay af between 1 to 24 hours (in 1 hour jncrements}
\For more information about Delay End, see page 38]

10 Smart Care

This function enables you to check the status of the washer using
a smartphone

11 Power

Press to turn the washer on or off,

WLAEE LTAE P



12 Siart/Pause
(Holg-ta Start)

Press and hold to start operation ar press ta stop operation
tempararily

lcon description

:'I:E Carment+

+ This icon indicates youw can add ar take out items after a cycle
nas started,
To add or take out items, press Start/Pause (Hold to Start) to
pause the cycle, and then open the door. Ta resume the cycle,
close the door, and then press and hold Start/Pause (Hold to
Start)

['__é Ooor Lock

« This ican indicates the door is locked and cannat be apened
The door locks automatically during a cycle and this indicator
turns on

= Youcan open the door when this icon disappears

Eu—-!» SELF CLEAN*
reminder

= This ican indicates that you should clean the drum wsing the
F CLEAN* cycle

ter every 40 cycles, this icon appears far an hour and
then turns off autamatically. The ican will appear for 5 more
cycles, turn off, and then will not appear far another 40

2 | child Lack

This ican indicates that Chifd Lock is on
= For more information an Child Lock, see page 39

B |Alarm off

This ican indicates that the alarm Is off.
For more information an Alarm Off, see page 39

English
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Operations

Simple steps to start

P Ny

b |

ICHEMLAL ﬁf_ QLaCe WEEH

——— OFLICATES

HoEEn

HE&RYY TAUTY M At SEn

WHITES — FE2M FREZS

BEDMHNG |— RREE L SPIN

ACTIVEWEAR —— SELFCirAN L o

{l Tome. }{ Rivan | sgin J{_ 5o
TTEARRTAr =TT TTRENGT T

% =

1. Press Power ta turn on the washer

2. Turn the Cycle Selector to select a cycie

3. Change the cycie settings (Temp., Rinse, Spin, and Sail) as

4. Select desired cptions as necessary

5. Press and hald Start/Pause {Hold to Start).

To change the cycle during operation

1. Press Start/Pause (Hold to Start) to stop operation

2. Select a differentcycle

3. Press and hald Start/Pause (Hold to Start) again to start the new cycle
A\ WARNING

Do not place anything on tap of yaur washer while it is running

Q
"
i
o
g
T
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Cycle overview

(B) NOTE

The washer detects the weight of the items and automatically adjusts the optimal water
level, washing time. rinse counts, and spin counts. {This may not be applicable on some

cycles.)
Cycie Description
For cottons, bed linens, table linens, underwear, towels,
NORMAL or shirts, The washing time and the number of rinses are
automatically adjusted accarding to the load.
HEAVY DUTY For sturdy, colorfast fabrics and heavily sailed ltems
WHITES For white items, Yau can wash with or withouot bleach
For bulky Items such as camforters, blankets, and sheets.
BEDDING For best results, \.-'-'ZIE-h. m.l\,.' 1 type of bedding.
For bulky items, use liguid detergent and do not roll the
items in the drum because they might get stuck in the grum;
For exercise wear such as sports Jerseys, training pants
ACTIVEWEAR st'-.:'ts,-'t-:::p:', an;: other :-erfoim.]nce ciothing. This {'-;':lE_ 5
provides effective soll removal with controlled drom rotation
for special fabric care
For lightly soiled items that you want to finish washing
QUICK WASH guickly
For best performance, recommended load is 4 |b ar lower
For sheer fabrics, bras, lingerie (silk), and other handwash-
DELICATES only fz 5.
For besi performance; use liquid deiergent.
PERM PRESS For .-xa_sl'—:lrd wear, synthetic fabrics, and lightly to narmally
soiled items:
RINSESPIN |—-|':E‘..LI'E5 an additional rinse process after fabric softener is
applied to the laundry.
Cieans the drum by removing dirt and bacteria fram the
drum
SELECLEANS Perform once every 40 washes.
Make sure the drum is empty

English
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Operations

Cycle chart
Use this chart to set the best cycle and opti for your labndry
E) NoTE
Setting Spin Soil
 § =3 I ; 1 (L& 5t
E ILE 1 1L
L fLevel 3) 31 L 3 3 Lewe
L ILE 2 4, (L r 2 iLewe
Cold nil Level 1) 1 N [ 1 (L | Light
Funciions
Cycke Tamp. Rinzs
3 2 1 5 4 3 2
NORMAL [] ®
HEANY DUTY [
WHITES L] .
BEDDING L] [
ACTIVEWEAR L] .
QUICK WASH L]
DELICATES ® .
PERM PRESS L] [
RINSE+SPIN
SELF CLEANY °




FUnCi:ons

Cycha Spin Soil
3 1 5 i 2
NORMAL L]
HEAVY DUTY L]
WHITES L]
BEDDING L]
ACTIVEWEAR L]
QUICK WASH
DELICATES L] L]
PERM PRESS L]
RINSE+SPIN
SELF CLEAN®
aptons
Cyle
Pre-Soak Datay End
KORMAL
HEAVY DUTY
WHITES
BEDDING
ACTIVEWEAR
QUICK WASH
DELICATES
PERM PRESS
RINSE+SPIN

SELF CLEAN®

a7
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Operations

Special features

Delay End

Yau canset the washer to finish your wash automatically at a fater time by choasing a
deiay of between 1 1o 24 hours (in L hour inceements). The hour displayed indicates the
time the wash will finish.

1. Select & cycle. Then, change the cycle settings if necessary

2. Press Delay End repeatedly until a desired end time is set

3. Press and hold Start/Pause (Hold to Start).

4. Tao cancel Delay End, restart the washer by pressing Power

Real-life case

You want to finish a two-hour cycle 3 hours from now. To do this, you add the Delay End
aption to the current cycle with a 3-hour setting, and then press and hold Start/Pause
[Hold to Start) at Z:00 pm. The washer starts operating at 3:00 pm and ends at 5:00 pm
Provided belaw Is the time line for this example,

O -
200 pm 3:00 pm 5:00 pm
set Oeiay End 133 hours Start End

ATC (Auto Temperature Control)

ATC enables the washer to control water temperatures in each washing cycle using the
iniernal thermistor, It is designed to maintain certain washing temperatures for best
results,

B noTE

» If you select NORMAL or HEAVY DUTY, yau may notice the washer supplying cald
water. This Is normal because the machine |5 designed 1o reduce power consumption. |n
these cycles, the water temperature for Leve! 5 is similar to bath-water temperatures
and Levef 3 is similar to comfortable swimming pool temperatures.

= Towash clathes at a specific temperature, you must choose g different cycle first.

Enagllsh
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child Lock (5

The Child Lock function locks the washer door to prevent children from climbing into and

suffocating Inside the drum,

« Toactivate aor deactivate Child Lock, press and hold bath Temp..and Rinse far 3

seconds.

When Child Lock is activated, the door focks and the Child Lock indicator turns an
All the buttons on the contral panel becomes inactive, and you must deactivate Child
Lock to use the cantrol panel
When Child Lack is deactivated, the doar wnlocks and the Child Lock indicatar turns
off, All the buttons on the cantrol panel becomes active, and you can use the cantrol
panet

& noTE

To add laundry after activating Child Lock, deactivate Child Lock or restart the washer

Alarm Off 15}

You can turn the alarm sound on or off. Whan the alarm is off, the cycle compietion
melody and the power-off beep will not sound. However, the other saunds stay active.
« Press Alarm Off to turn the alarm on ar off

» Your setting will be kept even after you turn aff and then restart the appliance

o
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Maintenance

Keep the washer clean for best performance and to lengthen its life cycie.

A\ WARNING

Certain internal parts are intentionally not grounded and may present a risk of electric
shock anly during servicing. Service personnel - Do not contact the following parts whiie
the appliance is energized: Controf board, heat sink, motar, inlet valve and pump

Self Cleant

Certain usage and enviranmental conditions may result insome residus build-up ar odor

in the washer drum. Ta prevent this build-up of residue or ndor causing bacteria and keep

your washer drum fresh and clean, perform the SELF CLEAN® cycle at Izast once 3 manth

ar every 40 cycles. Perform the recommended procedure below when using the SELF

CLEAN* rycle

1. Bemove all items from the washer drum and ensure the drum is empiy. Laundry laft in
the drum during the SELF CLEANY cycle may be damaged.

2. Press Power ta turn on the washer

3. Turn the Cycle Selector to SELF CLEAN®

4. Press and hold Start/Pause (Hold to Start).

B noTE

The water temperature for SELF CLEANY is defaulted to Hat, This temperature cannot
be changed

= In the case where residue is present in the washer drum, add liguid chiorine tleach to
the MAX level line in the main-wash compartment before starting the SELF CLEANY
cycle. Do not add the liquid chlarine bieach ta the bleach compartment (This is anly the
case for SELF CLEANT cycle)

- Do not exceed the max line. Do nat use or mix any other detergent or chemicals during
the SELF CLEAN* cycle. If necessary, run @ RINSE+SPIN cycle after the SELF CLEAN*
cycle has completed ta help remove any remaining residue,

A cauTion

If there is chiorine bleach left in the washer drum for an extended pericd of time, rust can
QCour

SELF CLEANY reminder (E])

»  After 40 washing cycles, the SELF CLEAN® LED reminder icon and the SELF CLEAN?
cycle LED will blink on the control panel far an hour and then turn off automatically

= The reminder will appear an the contral panel for 5 additional consecutive cyoles
before turning off, The next reminder will net appear until another 40 cycles have been
completed.

Enagllsh
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Smart Care

Ta enable this function, you must first download the Samsung Laundry app from the Play
Store or the App Store and Install it on @ mobile device that has a camera function. The
Zmart Care function has been optimized for Galaxy and iPhone mobile devices (applicable
models only)

1. When the washer detects an issue to check, an information code appears on the
display, To enter Smart Care mode, press Smart Care

2. The washer starts the self-diagnosis procedure and disglays an information cade if a
problem is detected

3. Run the Samsung Laundry app on yaur mobile device, and then tap Smart Care.

4. Put the mabile device close to the washer's display so that the smartphone camera and
the washer face each other. The information code will be recognized automatically by
the app:

5. When the information code is recognized correctly, the app provides detailad
infarmation about the problem with applicable solutions

(E) noTE

The function name, Smart Care, may differ depending on the language

» [T the washer's display reflects light, the app may fail to recognize the information
code,

= |f the app fails to recoanize the information code, you can erter the code manually an
the app

m
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Maintenance

Emergency drain

In case of a power failure, drain the water inside the drum before taking out the |aundry

1. Turn off the washer, and then ungplug
the pawer cord

2. Gently press the top ared of the filter
cover to open.

3. Put an empty, spacious container
around the cover, and streteh the
emergency drain tube to the container
while holding the tube cap (A)

4. Cpen the tube cap and |et water in the
Emergency drain tube (B} flow info the
container.

5. When done, close the tube cap, and
reinsert the tube. Then, clase the filter
cover.

B noTE

Use a spacious container because the

water in the drum may be more than
expected

Enagllsh
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Cleaning

Surface of the washer
Use a soft clath with a nonabrasive household cieaner. Do not spray water onto the
washer,

Mesh filter

Clean the mesh filter of the water hose once or twice a year.

1. Turn off the washer, and then unplug
the power cord

2. Close the water tap.

3, Loosen and disconrect the water hoses
fram the back of the washer. Cover the
each hose with a cioth to prevent water
fram gushing out.

4. Use pliers to pull aut the mesh filter
fram the inlet valves

8. Thoroughly clean the mesh filters in
water

6. Completely dry the mesh filters. Do not
dry in direct sunlight

7. Reinsert the mesh filters; and then

recannect the water hoses.

Open the water taps:

&
(=]
=
&
=3
A
(-]

(&) noTE

If @ mesh filter |s clogged, the "4C information code appears on the washer's display

SCIEEN
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Maintenance

Pump filter
Yau should clean the pump filier 5 ar 6 times a year to prevent it from clogging. A
clogged pump filter may reduce the bubble effect

-

1. Turn off the washer, and then unplug
the pawer card

2. Gently press the top area of the filter
cover to open

3. Drain the remaining water inside the
drum. See the Emergency drain section
on page 42.

4. Turn the pump filter knob (A)
counterclackwise, and then drain the
remaining water.

5. Clean the pump filter using & soft brush.
Make sure the drain pump propeller
inside the filter is not clogged

6. Reinsert the pump filter, and then turn
the filter knob clockwise

7. Close the fiiter cover

(B) noTE

Some pump filters feature a safety
knab that is designed to prevent
chiidren from accidentally opening the
filier campartment. To open the safety
knab of the pump filter, push in and
turn It counterclockwize. The spring
mechanism af the safety knob helps
open the filter.

= Toclose the safety knob of the pump
Flter, turn it clockwise, The spring
makes a rattling sound, which Is normal

= Befare closing the filter cover, make
sure the pump filter is properly
insarted.

Enagllsh
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If the pump filter is clogged, the "5C" infarmation code appears on the washer's display

SCIEEM.

s cauTion

« Make sure the filter knob is closed praperly after cleaning the filter. Gtherwise, this
may cause a leak.

= Make sure the filter is inserted properly after cleaning it. Otherwise, this may cause an
operational failure or a leak.

Detergent drawer

1. Open the drawer

2, While halding down the release lever
{A), remove the drawer

3, Remove the liguid detergent container
fram the drawer

(

L&
r 4. Clean the drawer components in e
running water using a soft brush =

B noTe é
= =
Other parts of the drawer can also be 3
remawed. They can fali aut if you hoid the "
drawer upside dawn.

i

s
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Maintenance

5. Clean the drawer recess using 3 soft
brush

6. Reinsert the liguid detergent container
into the detergent drawer,

7. Slide the drawer into the drawer recess
and then push it inward until it is fully

closed

E) noTE

Ta remove remaining detergent, run the
RINSE+SPIN cycie with the drum empty

1. Open the door, and then empty the
drum.

2. Combine 3/4 cups of liquid chiorine
bleach and 1 gallon of warm tap water

3. Wearing rubber gloves, use a saft, clean
cloth dipped in the water and bisach
splution ta clean the diaphragm

4. Letstand 5 minutes, and then wipe up
and dry well

/M cAUTION

Use bleach carefully and be sure to follow the bleach manufacturer's use and care
instructions.

Recovery from freezing

The washer may freeze when the temperature in its location drops below 32-°F (0 °0)
1. Turn off the washer, and then unplug the power cord
Pour warm water owver the water tap to loosen the water hase

W

Disconnect the water hose, and then soak it in warm water.

o]

Pour warm water into the drum and leave it for about 10 minutes.
Reconnect the water hose ta the water tap,

m
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If the washer still doesn't operate narmally, repeat the steps-abave

Care for an extended period of non-use

Avaid leaving the washer unused for an extended time. However, [f you iniend to leave
the washer unused for a long period of time, follow the directions belaw:

Press Power, and ther turn the Cycle Selector to RINSE+SPIN

. Empty the drum, and then press and hold Start/Pause (Hold to Start)

When the cycle is complete, close the water taps and disconnect the water hases

. Turn off the washer, and then unplug the power cord

I N

. Open the door to let @ir circolate throwgh the drum.

Cleaning the exterior

1. Turn off the water tags after finishing the day's washing.
This will shut off the water supply ta your washer ang prevent the unfikely possibility
of damage from escaping water. Leave the door open to allow the inside of your
washer ta dry out
2. Use a soft cloth to wipe vp all deiergent, bleach, or ather spills as they occur, Clean the
following as recommended below.
Contral Panel - Clean with a soft, damp cloth. Do not use abrasive powders or
cleaning pads. Da not spray cleaners directly an the panel
Cabinet - Clean with soap and water

o
m
=
B
]
"

Cleaning the interior

Clean the interiar af your washer periodically to remaove any dirt, soil, adar. mold, mildew,
ar bacterial resigue that may remain in your washer as a reswit of washirg clothes

A cauTion

Failure o faollow these instructions may result in unpieasant conditions, including odors
and/or permanant stains on your washer ar laundry

(E) noTE

Hard water deposits may be removed, if needed. Use a cleaner labeled “Washer safe”.
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Troubleshooting

Checkpoints

If you encounter a problem with the washer, first check the table below and try the
suggestions:

Problem Action

« Make sure the washer is plugged in.

+ Make sure the doar is property clased

« Make sure the faucets are open

= Make sure ta press or tap Start/Pause {(Hold to Start) to start

Does not start. the washer.

« Make sure Child Lock is not activated

« Before the washer starts to fill, it will make a-series of
clicking naises to check the door lock and does a guick drain

« Check the fuse ar reset the circuit breaker.

= Fully open the faucet.

Water supply is = Make sure the door is praperiy clased
insufficient, or no + Make sure the water supply hose is not frazen
water is supplied, «  Make sure the water supply hose is not Kinked or clogged

» Make sure there is sufficient water pressure.

=  Make sure the washer Is rupning with sufficient water

After a cycle. pressure

detergent remains Make sure ywou add liguid detergent to the liguid detergent

in the detergent container. Make sure o remove the liquid detergent cantainer

drawer. If you are using powdered detergent.

= (Clean the detergent drawer.

« Make sure the washer is installed on a level, solid floor that
is not slippery. I the floor is not level, use the leveling feet to
adjust the height aof the washer.

« Make sure the shipping bolts are remowved

= Make sure the washer is not cantacting any ather object.
Make sure the laundry load is balanced
The mator can cause noise during normal operation

« Owveralls ar metal-decorated clothes can cause naise while
being washed. This is normal

= Metal ohjects such as coins can cause noise After washing,
remove these ohjects fram the drum ar filter case

« Remoave the fifling of the pillows and cushions, and wash only
the covers.

-
=
o
=
1
wn
=

[1=]

Excessive vibrations
or makes noise.
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Problem Acticn

»  Make sure the drain hose is neither kinked nor abstrocted all
the way to the drain system. If there is a drain restriction, call
for service.

= Make sure the debres filier is not ciogged

« (Close the door and press or tap Start/Pause {Hold to Start),
For your safety, the washer will nat tumble ar spin unless the
doar is closed.

= Make sure the drain hose s not frozen or clogged

«  Make sure the drain hose is connected to a drain system that
iz not clogged.

« | the washer is not supplied with sufficient power, the
washer temporarily will not drain or spin. As soon as the
washer regains sufficient power, it will operate normatly.

Does not drain and/
ar spin.

» Press or tap Start/Pause (Hold to Start) to stop the washer

= |t may take a few momenis for the door lock mechanism to
disengage.

» Make sure all the water in the drum is drained

= The door may not open if water remains in the drum. Drain
the drum and apen the doar manually

= Make sure the door lock light is off, The door lock light turns
off after the washer has drained

- |f the washer is paused after the water is supplied. the door
cannot be opened until cne mindte has passed. If draining
ocours followed by the information code on the display,
the doar will not open until 3 minutes after the washer has
stopped ar the power is turned off.

The door does not
open.

= Make sure you use the recommended types and amounts of
detergent,

« ‘Use high efficiency (HE) detergent ta prevent oversudsing

« Reduce the detergent amaount for soft water, small loads, or
lightly soiled loads,

= Don't use Mon-HE detergent.

Excessive suds.

Cannot add additional Make sure the remaining amount of detergent and fabric
detergent: softener 1s not over the limit;
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Troubleshooting

Problem

Action

The washer stops.

Flug the power card Into a live electrical outiet.

Check the fuse or reset the circuit breaker.

Close the doar and press Start/Pause {Hold to Start) to start
the washer, For your safety, the washer will not tumble or
spin unless the door s closed.

Befare the washer starts to fill, it will make aseries of
clicking noises to check the door lock and does a guick drain
There may be a pause or soak period in the cycle, Wait oriefly
and the washer may start

Make sure the mesh filter of the water supply hose at the
faucets is not clogged. Periodically clean the mesh flter.

If the washer is not supplied with sufficient power, the
washer temporarily will not drain or spin. As so0n as the
washer regains sufficient power, it will aperate normally

Fills with the wrong
temperature water.

Fully open both taps.

Make sure the temperature selection is carrect.

Make sure the hoses are cannected to the carrect taps. Flush
widter lines.

Make sure your water heater Is set to supply hot water with a
minimum temperature of 120 'F {45 "C) at the tap. Also, check
the water heater capacity and recovery rate

Discannect the hoses and clean the mesh filters. The mesh
filiers may be clogged

While the washer fills, the water temperature may change as
the automatic temperature control feature checks incoming
water temperature. This is-normal.

While the washer fills, you may notice just hot and/or just
cold water going through the dispenser when cold ar warm
temperatures are selected. This is a normal function of

the automatic temperature contral feature as the washer
determines the waiter temperaiure

The load is wet at the
end of a cycle.

Use the High or Extra High spin speed.

Use high efficiency (HE) detergent to reduce oversudsing.
The Ipad is too small. Small loads {one or two items) may
beceme unbalanced and not spin completely,

Make sure the drain hos2 is not kinked or clooged
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Problem Acticn

= Make sure the door 15 praperly closed

« Make sure all hose cannections are tight

= Make sure the end of the drain hose is correctly inserted and
red to the drain system

d overloading

« Use high efficiency (HE) detergent to prevent oversudsing

Leaks water,

= Excessive suds collect in recesses and can cause foul odors:
«  Runcleansing cycles o sanitize periadically

« [Clean the deor seal (diaphragm)

- Dy the washer interiar after a cycle has finished

Has odors.

If the Remaining Laundry Motification is on, press Power to
turn the power aff, and then remave the jtems.

If the SELF CLEAN* indicator is on, remove all items from the
drum, and then run the SELF CLEAN™ cycie

After a cycle, washer
is not off and/or the
door does not open.

If @ problem persists, contact a local Samsung service center

—
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Troubleshooting

Information codes

If the washer falls to cperate, you may see an information code on the screen, Check the
tabie below and try the suggestions

Code Action
Check the water level sensor.
+ Power the washer off. Wait 2-3 minutes, power the washer an, and
e ther try again
Depending an the model, the drain system drains water
automatically, The Power and Start/Pause {Hold to Start) buttons
may be disabled during this process.
The door is open.
bc + Close the door and press Start/Pause (Hold to Start) to resume
operation
Check the door switch.
DC1 «  Power the washer aff, Wait 2-2 minutes, power the washer on, and
then try again
Check for water ieaks.
Power the washer aff, and then check the drain system for any
e |eaks, Once the leak Issue is resalved, power the washer on
« Depending on the model the drain system may drain water
agutomatically, The Power and Start/Pause {Hold to Start) buttons
may be disabled during this process.
Check the water supply line.
« Check the connection to the water lines {including water taps)
Power the washer off. Wait 2-3 minutes, power the washer an. and
ac then try again
Depending an the madel, the drain system may drain water
autamatically. The Power and Start/Pause (Hold to Start) buttons
may be disabled during this process,
Laundry needs protection because the water being supplied is too hot
4C3 «  Make sure the cold and hot water taps are praperly connected
Power the washer aff. Wait 2-3 minutes, power the washer an, and
then try again
Check the drain system.
st Make sure the drain filter is not clogged

if the drain filter Is clogged, clean the filter, and then restart the
washer

Enagllsh




Code Action

Check the washing heater.

HC i ;
Power off the washer, and then contact a Samsung service center
Check the spinning process.
The load may not be balanced inside the drum. Check the drum and
uB make =zure the load iz balanced

«  Press Start/Pause {Hold to Start) to resume operation ar pawer the
washer off, wait 2-3 minutes. power the washer on, and then try
again.

Check the MEMS sensar.

8C.8C1,BC2 (. Power the washer off, Waijt 2-3 minutes, power the washer on, and

then try again.

o Water may overflow.
Close the water valve and call far service

Check the motaor.
ac « Power the washer off. Wait 2-3 minutes. power the washer an, and
then try again.

Check the PBA communication status.
ACH «  Power the washer off. Wait 2-3 minutes, power the washer an, and
then try again.

The electronic control needs to be checked.
o9C1, 9C2 +« Check if power is supplied praperly.
« |f the information code remains, contact a3 Samsung service center,

System failed.

SF :
+ Power off the washer, and then contact a Samsung service center.

If any infarmation code keeps appearing on the screen, contact a local Samsung service
CEnter.
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Specifications

Fabric care chart

The following symbols provide garment Bleach
care direction. The clothing care

5

4 Any bleach {when needed)

include symbols for drying. Bleaching,

drying and ironing. or dry cleaning when 0 Qnly non-chiorine {color-safe)
necessary. The use of symbols ensures — | bleach fwhen needed}
consistency among garment manufacturers |E Tumbie dry

af domestic and Imported items. Follow
care label directions to optimize garment Normal
life and reduce laundering problems.

Permanent press/Wrinkle

Wash Lyl ol resistant/Wrinkle control
'[:? Narma 8] Gentie/Delicates
Permanent press/Wrinkle
resistant/Wrinkle contro Special instructions
U7 | Gentie/Delicates =t || Line dry/Hang to dry
] Hand wash [ Orip dry

[F] |ory nat

Water temperature

Hat Heat setting

warm
= @ |High
. Coid

¢ | Medium
EynoTe 3 |ow
The temperature range for Haot is 1
(57 'C) or below, 95 °F (35 °C Q  |Any heal
for Warm, and 68 “F {20 °C below for ® Mo heat [ Air
ash water temperature must be a

Coid. ¥
minimum.of B0:°F (16 "C} for detergent Iron dry or steam temperatures
activation and effective cleaning

= |Hiah

~ |Medium
= |Low

L
=
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Warning symbols for laundering

Dry-clean

Do nat wash

Ory-clean

Do not wring

Do nat bleach

0o not dry-clean

Do not tumble dry

Line dry / Hang to dry

Mo steam {added to iran)

Orip dry

| |

Do nat iron

njSli=if]ie)

Ory flat

Protecting the environment

= This appliance is manufactured from
recyclable materials. IF you decide to
dispase of it, please observe local waste
disposal regulations. Cut off the power
cord 50 that the appliance cannat be
connected to a power source. Remawve
the |id so that animals and small
children cannrot get trapped de the
appliance.

Declaration of conformity

Do not exceed the detergent quantities
recammended in the detergent
manufacturers’ instructians

Uise stain removal products and
bleaches befare the wash cycle anly

when necessary.

Save water and electricity by anly
washing full loads (the exact amaount
depends upan the program used).

This appliance complies with UL2157

L
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Specifications

Specification sheet

Front loading washer

Type
e WF4STEO00A®

4.5

Capacity (Cuft)

Water pressure (psi (kPal) 20-116 (137-800)

MWET weight (b (kgh) 201910

Spin revalution (rpm) 1200

Heating Rating (W) 9o

Washing 200

Power Washing and 1150

consumption Heating 120 T
(W) Spin
Drain
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LIMITED WARRANTY (U.S.A))

SAMSUNG WASHER

LIMITED WARRANTY TO ORIGINAL CONSUMER PURCHASER WITH PROOF OF
PURCHASE

This SAMSUNG brand product, as supplied and distributed by SAMSUNG ELECTRONICS
AMERICA, INC. [SAMSUNG) and delivered new, in the original cartan to the ariginal
consumer purchaser, is warranted by SAMSUNG against manufacturing defects in
materials ar workmanship for the limited warranty period, starting from the date of
ariginal purchase, af:

Gne (1) year parts and labaor,
Three (3] years stainless tud part (Part Only),
Ten {10] years washing DD motor part {Part Only)

This limited warranty Is walid only on products purchased and used in the United States
that have been installed, operated, and maintained according ta the instructions attached
ta or furpished with the product. To receive warranty service, the purchaser must contact
SAMSUMG at the address or phone number provided below far problem determination and
service procedures. Warranty service can only be performed by a SAMSUNG authorized
service center, The original dated bill of sale must be presented upan request as oraof

af purchasze to SAMSUNG or SAMSUNG's authorized service center to receive warranty
service.

SAMSUNG will provide in-home service within the contiguous United States during the
warranty period at no charge, subject to availability of SAMSUNG autharized sarvicers
within the customer's geographic area. If in-hame service is nat avaliable, SAMSUNG may
elect, at its aption, to pravide transpartation of the product to and from an autharized
service center, If the product is located in an area where service by a SAMSUNG
autharized servicer is not available, you may be responsible for a trip charge ar required
ta bring the product to a SAMSUMNG auvtherized service center for service.

Ta receive in-home service, product must be unobsiructed and accessible to the service
agent.

Curing the applicable warranty period, a product will be repaired, replaced, or the
purchase price refunded, at the sole aptian of SAMSUNG. SAMSUNG may use new

ar recanditioned parts in repairing a product, or replace the product with a aew ar
recanditioned product. Replacement parts and products are warranted for the remaining
portion of the original product’s warranty or ninety (20) days, whichever is longer. All
replaced parts and products are the property of SAMSUNG and you must return them ta
SAMSUMNG

English 57

L WLAEE LERIEPM



LIMITED WARRANTY (U.S.A))

This limited warranty covers mandfacturing defecis in materials or workmanship
encauntered in normal howsehold, noncommercial use of this product and shall not

cover the following: damage that occurs in shipment, delivery, installation, and uses

for which this product was not intended; damage caused by unautharized modification
ar alteration of the product; product where the eriginal factory serial numbers have
oeen remaved, defaced, changed inany way, ar cannot be readily determined, cosmetic
damage including scratches, dents, chips, and other damage to the product's finishes;
damage cavsed by abuse, misuse, pest infestations, accident, fire, flaoods, or other acts

af nature or God, damage caused by use of equipment, utilities, seryices, parts, supplies,
accessaries, applications, installations, repairs, external wiring or connectors not supplied
ar guthorized by SAMSUMG; damage cauvsed by incorrect electrical line current, voltage,
fluctuations and surges; damage cavsed by failure to operate and maintain the product
according to instructions; in-home instruction on how to use your product; and service
to correct Installation not Inaccordance with efectrical or plumbing codes or correction
of househoid efectrical or plumbing {i.e.. house wiring. fuses, or water infet hoses). The
cost of repair or replacement under these excluded circumstances shall be the customer's
responsibility.

Wisits by an authorized servicer to explain product functions, maintenance ar installation
are not coverad by this limited warranty. Please contact SAMSUNG at the number below
for assistance with any of these issues,

EXCLUSION OF IMPLIED WARRANTIES

IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTARILITY

OR FITMESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO DNE YEAR OR THE SHORTEST
PERIOD ALLOWED BY LAW. Same states do nat aliow limitations on how long an implied
warranty lasts, so the above limitations or exciusions may not apply to you. This warranty
gives you specific rights, and you may alsa hawve other rights, which vary from state to
state

58 English

Bxinkad T 5 WLAEE LERIEPM



LIMITATION OF REMEDIES

YOUR SOLE AND EXCLUSIWE REMEDY |S PRODUCT REPAIR, PRGDUCT REPLACEMENT,

OF REFUND OF THE PURCHASE PRICE AT SAMSUNG'S OPTION, AS PROVIDED IN THIS
LIMITED WARRANTY, SAMSUNG SHALL NOT BE LIABLE FOR SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, INCLUDING BUT MOT LIMITED TO TIME AWAY FROM WORK,
HOTELS AMD/OR RESTAURANT MEALS, REMODELING EXPEMNSES, LOSS OF REVENUE CR
FROFITS. FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS REGARDLESS OF THE LEGAL
THEORY ON WHICH THE CLAIM 15 BASED, AND EVEN |F SAMSUNG HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. Same states do not allow exclusion or limitation of
incidental or conseguential damages, so the abowve limitations ar exclusions may not apply
ta you, This warranty gives vou specific rights, and yau may alsa have other rights, which
wvary from state ta state

SAMSUMNG does not warrant uninterrupted or error-free operation of the product, Mo
warranty or quarantee given by any other person, Rrm, or corporation- with-respect to this
praduct shall be binding on SAMSUNG.

Ta abtain warranty service, please contact SAMSUNG at:

Samsung Electronics America, Inc.

85 Challenger Road

Ridgefield Park, NJ 07660

1-B00-5AMSUNG (726-7864)

WWW.Samsung.com/us/support
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Warranty (CANADA)

SAMSUNG WASHER

LIMITED WARRANTY TO ORIGIMAL PURCHASER

This SAMSUNG brand product, as supplied and distributed by SAMSUNG ELECTRONICS
CANADA, INC. {SAMSUNG) and delivered new, In the ariginal cartan to the ariginal
consumer purchaser, s warranted by SAMSUNG against manufacturing defects in
matierials and workmanship for a limited warranty period of:

One (1) year part and labor, Ten (10} years washing DD mator (Part aniby)

This limited warranty begins on the ariginal date of purchase, and is valid only an
products purchased and used in the Canada. To receive warranty service, the purchaser
must contact SAMSUNG for probiem determination and service procedures, Warranty
service can only be performed by a SAMSUNG authorized service cenier, The criginat
dated bill of sale must be presented upon request as proof of purchase ta SAMSUNG or
SAMSUNG's sutharized service center. SAMSUNG will provide in-home service during the
warranty period at no chargg, subject ta availability within the Canada. In-home service is
not available in all areas.

To receive in-home service, product must be vnobsiructed and accessible to the service
agent. If service is not avaiflable, SAMSUNGC may elect to provide transportation of the
product to and from an authorized service center
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SAMSUMNG will-repair, replace, or refund this product at our option and &t no charge as
stipulated herein, with new or reconditioned parts or products if found to be defective
during the limited warranty period specified above. All replaced parts and products
become the property of SAMSUNG and must be returned to SAMSUMCG. Replacement parts
and products assume the remaining ariginal warranty, or ninety (90) days, whicheyer is
longer.This limited warranty covers manufacturing defects in materials and workmanship
encountered in narmal. nencommercial use of this product and shall not apply to the
faollowing: damage that occurs in shipment; delivery and installation; applications and
uses for which this product was not intended; altered product or serial numbers, casmatic
damage or exierior finish, accldents, abuse, neglect, fire, water, lightning, ar other acts

af nature or God; use af products, equipment, systems, utilities, services, parts, supplies,
accessaries, applications, installations, repairs, external wiring or connectors net supplied
ar authorized by SAMSUNG that damage this praduct ar result in service problems;
incorrect electrical line voltage, fluctuations and surges; customer adjustments and
failure to follow operating instructions, maintenance and environmental instructians that
are cavered and prescribed in the instruction book: product removal and reinstallation;
problems caused by pest infestations. This limited warranty does not cover problems
resulting from (ncarrect electric current, valtage or supply, Bight bulbs, house fuses, house
wiring, cost af a service call for instructions, ar fixing installation errars. SAMSUNG does
not warranty uninterrupied or error-free operation of the product,

EXCEPT AS SET FORTH HEREIN, THERE ARE NO WARRANTIES ON THIS PRODULT EITHER
EXPRESS DR IMPLIED. AND SAMSUMNG DISCLAIMS ALL WARRANTIES INCLUDING, BUT
WOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, INFRINGEMENT OR
FITMESS FOR A PARTICULAR PURPOSE.

WO WARRANTY OR GUARANTEE GIVEMN BY ANY PERSOM, FIRM, OR CORPORATION WITH
RESPECT TO THIS PRODUCT SHALL BE BINDING OM SAMSUNG. SAMSUNG SHALL NOT BE
LIABLE FOR LOSS OF REVENUE OR PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER
BEMNEFITS, OR ANY OTHER SPECIAL INCIDENTAL OR CONSEQUENTIAL DAMAGES CAUSED
BY THE USE, MISUSE, OR INABILITY T USE THIS PRODUCT, REGARDLESS OF THE LEGAL
THEQRY OM WHICH THE CLAIM IS BASED, AND EVEN IF SAMSUNG HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

WOR SHALL RECOVERY OF ANY KIND AGAINST SAMSUNG BE GREATER 1IN AMOUNT THAN
THE PURCHASE PRICE OF THE PRODUCT 50LD BY SAMSUNG AND CAUSING THE ALLEGED
DAMAGE WITHOUT LIMITING THE FOREGDING, PURCHASER ASSUMES ALL RISK AND
LIABILITY FOR LOSS. DAMAGE, OR INJURY TO PURCHASER ANMD PURCHASER'S PROPERTY
AMD TO OTHERS AMD THEIR PROPERTY ARISING QUT OF THE USE, MISUSE, OR INABILITY
TO USE THIS PRODUCT. THIS LIMITED WARRANTY SHALL NOT EXTEND TO ANYONE OTHER
THAM THE ORIGINAL PURCHASER OF THIS PRODUCT, IS NONTRAMSFERABLE AND STATES
YOUR EXCLUSIVE REMEDY.
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Warranty (CANADA)

Some provinces do not allow limitations on how long an implied warranty lasts, or the
exciusion ar limitation of incidental or consequential damages, so the above limitations ar
exclusions may nat apply to you.

This warranty gives you specific rights, and yau may also have other rights, which vary
fram province fo province

Toobtain warranty service, please cantact SAMSUNG at

Samsung Electronics Canada Inc.

2050 Derry Road West,

Mississauga, Ontario L5N 0B9 Canada

1-B00-SAMSUNG (726-7864)

www.samsung.com/ca/support (English)

www_samsung.com/fca_fr/support {(French)

FAX : 1-B866-436-4617

Visits by a Service Engineer to explain functions, maintenance, or installation are not
covered by warranty
Please contact your Samsung call agent for help with any of these 1ssues.
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SAMSUNG

-
E E Scan the QR code® or visit

WWW SAMSUNG.CoMmispsn
=P toview our helpful
How-to Videoas and Live Shows

E ! “Fetanren raadar lo b rataded an yeur smarphens

scan ihis with your smartphane

QUESTIONS OR COMMENTS?

COUNTRY CALL OR VISIT US ONLINE AT
UsA L-B00-SAMSUNG (726-7864) WWW . Samsung.com/Us/support

F : o e WwW. samsung.com/ca/suppart (English)
CANADA 1-B00-SAMSUNG(T 26-7R64) ) :

Wi W samsung.com/ca_fr/support {Frenchi

DCEE-04006R-00
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