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Instructions for Remote Control Installation
Method 1：

Method 2：
① Make two holes in the wall with a drill bit.
Note: the position of the hole shall be satisfied for user to get the remote control conveniently when sitting 
on the seat.
② Point the expansion plug on the wall at the fixing hole of the remote control and lock the bolts.

① Remove off the double-sided adhesive surface on the back of the remote control holder.
② Clean dust, grease, water droplets on the walls and wipe them clean.
③ Press the remote control fixed seat with double sided tape on it. Press it evenly for 3 to 5 minutes.
Attach the remote control fixed seat to the wall.
Note: The method is applicable to glazed tiles, glass and smooth wall.

Double sided tape

① ② ③

Put the remote control on the fixed base after installing the battery.

※ Please place remote control on the holder after each use. Do not let remote control fall on hard 
ground, otherwise it would cause malfunction or damage to the remote.
※ Do not spill water on remote control or drop it into water, otherwise it would cause malfunction 
or damage to the remote.

Tips: 

① ②
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TIPS:
Please keep sitting and make sure the seat sensor is activated before operating the smart toilet by remote 
or side control.

Remote control to code:
Leave the seat state,Long press the knob on the side of the fuselage for 3s, issued a drop.Long press the remote 
control woman wash + drying key, enter the code mode, press the water temperature key to select the code 
value, press the stop key, long drop, the code success. The code should be completed within 2 minutes, and 
the code can not be matched after the success.

Remote Control Panel Overview

Posterior wash

Nozzle
position

Flow AdjustmentOpen / close
the lid

Open / close 
the seat

Massage Water
temperature
adjustment

Seat
temperature

adjustment

wind
temperature
adjustment

Feminine wash Stop Dry Flush

WATER TEMPWIND TEMPSEAT TEMPMASSAGESEATLID

-15-



Using Instructions

Press the button, all functions stop.
STOP

Short Press the button to activate the posterior wash function. It will stop after 2 mins
automatically or by pressing the stop button. This function will also stop when user leaves.
※Under Posterior/Feminine wash mode, Long Press the button you can activate the
swing function. The nozzle sprays back and forth automatically. Long press the button
again to stop.

REAR / SWING

Short Press the button to activate the feminine wash function. It will stop after 2 mins
automatically or by pressing the stop button. This function will also stop when user leaves.
※Under Posterior/Feminine wash mode, Long Press the button you can activate the
swing function. The nozzle sprays back and forth automatically. Long press the button
again to stop.

BIDET/SWING

Press the button，you can activate the drying function.
DRY

Press the button to flush the toilet.
FLUSH

Under posterior wash or feminine wash mode, pressing > button to move the
spray position forward, pressing < button to move the spray position backward.
The spray position is 3 levels adjustable, the initial level is 2th. Under different
levels, it has corresponding indicators.

POSITION

LID
Open or close the lid.

Under Posterior/Feminine wash mode, press the button to open or close the micro-bubble 
water cleaning. 

MASSAGE

Open or close the seat
SEAT

SEAT TEMPERATURE ADJUSTMENT
Every time you press the button, the seat temperature will be adjusted by one level. 
and 3 levels will be cyclically adjustable and closed.
Long press the button to enter energy saving mode. Under energy saving mode, seat
temperature is low(level 1); Night light turns off, only power ndicator turns on. 
※Energy saving mode will resume the seat temperature and video display when used.
※Energy saving mode will be restored when user leaving.
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Using Instructions

COMBINATION FUNCTION KEYS

WIND TEMPERATURE ADJUSTMENT
In the drying state, every time you  press the button, the air temperature will be
adjusted by one level, and 3 levels will be cyclically adjustable.

WATER TEMPERATURE ADJUSTMENT
Under posterior wash or feminine wash mode, each time you press the "water
temperature" button, the water temperature is adjusted by one level, 3 levels can be
cyclically adjusted and normal temperature (long press the "water temperature" button
to Enter the normal temperature ) ,default setting in level 2, and thecorresponding level
indicator light is on.

FLOW ADJUSTMENT
Under posterior wash or feminine wash mode, pressing “+” button to increase the
water flow, pressing “-” button to decrease the water flow. 
The flow is 3 levels adjustable, the initial level is 2th. Under different levels, it has
corresponding indicators.

REAR+LID: Long press for 5 seconds to Open or close the motion sensing. 
STOP + LID: Long press for 5 seconds to start/close the automatic cover drop .
STOP + SEAT: Long press 5 seconds to start/close the automatic seat drop.
STOP + MASSAGE: Long press for 5 seconds to start/close the kick flip function (some models do 
not have this function).
REAR + BIDET：long press 5 seconds to  clean the spray bar by Manual.
FLUSH + REAR: Long press for 5 seconds to start or turn off the pre-wetting function(some models 
do not have this function).
REAR+DRY: Long press for 5 seconds to open or close the buzzer.
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When the lid and seat ring are closed, touch the kick sensor lightly to open the lid automatically; 
when the lid is open and the seat ring is closed, touch the kick sensor lightly to open the seat 
ring automatically; when the lid and seat ring are open, touch the kick sensor, lid and seat will
close, and automatic flushing.

Kick sensing(some models do not have this function)
●

When the lid and seat are closed, the lid will be automatically opened by approaching the toilet; 
When the lid or seat is opened and the seat sensor is activated, after about 90 seconds, the lid 
and the seat will automatically close, when user leaves.When the lid or seat is opened and the 
seat sensor is not activated, after about 150 seconds, the lid and the seat will automatically 
close, when user leaves.

Motion sensing(some models do not have this function)
●

Side Knob Control Instruction

Press the side knob to flush the toilet.

User standing
●

User sitting
Bidet wash: Twist the side knob forward, spray wand extend, bidet wash works about 2 minutes.
Rear wash: Twist the side knob backward, spray bar extend, rear wash works about 2 minutes.
Nozzle position: Under bidet/rear wash, twist the side knob forward or backward to adjust 
nozzle position.
Stop: Under bidet/rear wash, press the side knob to stop washing.
Drying: press and hold the side knob for 2 seconds to start air drying; 
Wind temp: Twist the side knob forward to increase the wind temp, backward to decrease the 
wind temp.
Flush: Press the side knob to flush the toilet.

●

●

●

●

●

●

●

Side Knob Control Instruction
No need to reset the side knob after each use
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Side button description

Drying on/off:
Press and hold“+”or“-”for about 2 seconds to turn on or off the drying in the seating state
and non-rinsing state.

Air temperature adjustment:
In the drying state, short press“+”or“-”to adjust the air temperature.

Seat temperature adjustment:
In the non-flushing and non-drying state, short press “+”or“-”to adjust the seat temperature.

Water temperature adjustment:
Press“+”or“-”in the flushing state to adjust the water temperature.

Flushing function:
Short press the flushing button to start the flushing.

Night light function:
Press and hold the“-”for about 5 seconds to turn on or off the night light function when you
are not seated.

Power-off flushing function:
When the power is off, connect to the USB type C with a power bank to achieve the manual, 
foot sensing and off seat flushing functions(please do not cut off the power when flushing).

Auto off seat flushing:
Press the flushing and“-”at the same time for about 5 seconds in the non-sitting state to open
or close the automatic flushing function of leaving the seat.

Foot sensing flush:
Press the flushing and the“+”at the same time for about 5 seconds in the non-sitting state to
turn on or off the foot sensing flush.

Power led

Flush button

Side button

Photosensitive 
induction window

USB TPYE-C
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※ Notice
When encountering a problem, please read the above common troubleshooting carefully, and follow the solution 
instructions for product maintenance;
Please contact professional maintenance personnel, dealers or LEIVI after-sale service team in time to seek help.
There may be differences between the contents of this manual and the actual product, and the actual product 
shall prevail.



1. Turn off the power, close the water outlet valve.
2. Use soft cloth to clean the lid and seat. 
※Be careful not to allow water to get inside or leave detergent in the gap between the top unit and the 
bowl unit.  
※Avoid using materials that will damage the surface. Clean the surface with a soft and wet cloth.
※Corrosive chemicals or cosmetics (such as cleaners containing abrasive compounds and aftershave) 
can not be used to clean the lid and seat.
3. Turn on the power, open the the water outlet valve.

1. Turn off the power.
2. Use toilet brush and toilet detergent to clean the bowl.
※Corrosive chemicals (such as cleaners containing abrasive compounds and strongly acidic cleaners or 
strong alkaline cleaners) should not be used to clean the bowl.
※Wire brush or abrasive nylon scrubbing brush should not be used to clean the bowl.
3. Turn on the power.

Maintenance and cleaning of the toilet bowl

Maintenance and Cleaning
Maintenance and cleaning of toilet lid and seat

Cleaning The Water Filter

② Remove the water-inflow filter from 
      the inlet hose.
③ Take out the filter by using a flat-blade 
      screwdriver to unscrew the filter .

④ Remove the filter and rinse  it with 
     clean water.
⑤ Install the filter screen as it is, be  
     sure to tighten it, otherwise  it will 
     cause water leakage.

① Turn off the power 
Close the water outlet 
valve.

G1/2
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Maintenance Service Sheet
Product Product code

The selling store

Maintenance content

Free maintain regulation:
1. LEIVI warrants its products to be free from defects in materials and workmanship during normal use when properly 
installed and serviced, for a period of three (3) years from date of purchase. This limited warranty is extended only 
to the ORIGINAL PURCHASER of the product and is not transferable to any third party, including but not limited to 
any subsequent purchaser or owner of the product. This warranty applies only to LEIVI product is purchased and 
installed in USA and Canada.
2. LEIVI's obligations under this warranty are limited to repair, replacement or other appropriate adjustment, at 
LEIVI's option,of the product or parts found to be defective in normal use, provided that such product was properly 
installed, used and serviced in accordance with instructions. LEIVI reserves the right to make such inspections as 
may be necessary in order to determine the cause of the defect. 
3. This warranty does not apply to the following items:
a) Damage or loss sustained in a natural calamity such as fire, earthquake, flood, thunder, electrical storm, etc.
b) Damage or loss resulting from any accident, unreasonable use, misuse, abuse, negligence, improper care, or maintenance
of the product.
c) Damage or loss resulting from sediments or foreign matter contained in a water system.
d) Damage or loss resulting from the quality of water in the region where the product is used.
e) Damage or loss resulting from improper installation or from installation of the product in a harsh and/or hazardous 
environment, or improper removal, repair or modification of the product. 
f) Damage or loss resulting from electrical surges or lightning strikes or other acts which are not the fault of LEIVI or which 
the product is not specified to tolerate, including failure to use the factory equipped cord and plug or use of a loose or faulty 
electrical outlet or use of a current or socket other than a 120V, 60Hz electrical current from a GFI (ground, fused) socket.
g) Damage or loss resulting from normal and customary wear and tear, such as gloss reduction, scratching or fading over 
time due to use, cleaning practices or water or atmospheric conditions, including but not limited to, the use of bleach, alkali, 
acid cleaners, dry (powder) cleaners or any other abrasive cleaners or the use of metal or nylon scrubbers.

Executive standard: CONFORMS TO UL STD. 1431/UL STD. 1591 ASME A112.4.2-2021
Warranty period: within three years from the purchase date

Province City Dealer ( signature )：

Purchase date

■ Due to the constant improvement about our products, we will keep the final interpretation of products change.
■ If the products you bought exist differences from the instruction, please in kind prevail.

and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation.  If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

■ Reorient or relocate the receiving antenna.
■ Increase the separation between the equipment and receiver.
■ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
■ Consult the dealer or an experienced radio/TV technician for help. 

NOTE:  This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable 
protection against harmful interference in a residential installation.  This equipment generates uses 

52212172-02   V2.0
Made in China



1. When the toilet can not flush automatically due to power outage.
Connect the smart toilet with power bank through the TPYE-C interface.

2. When the toilet can not flush automatically due to water outage.
① Flush the sewage in the toilet away with basin. 
② After flushing, add water to the toilet to avoid stinking.

3. When the product is left unused for long time
① Turn off the power, and close the tee valve, drain the water in the inlet hose.
② Especially in winter, the water inside the hose of the toilet should be discharged
to avoid freezing.

How to do?

USB TYPE-C Interface
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The toilet seat does not 
get warm.

The seat sensor does not sense someone 
sitting.

Low seat temperature.

Sit on the toilet seat properly.

Use the remote control to adjust seat 
temperature.

Trouble Shooting
Phenomenon

The product out of work

Insert the plug or detect the power socket.Whether the power supply is plugged in. 

Power outage. Wait until the power supply restored.

Wait until the water supply restored.

Open the water outlet valve.

Is the water filter drain valve clogged with 
foreign matter? Clean or replace the filter.

Restart the product.The leakage protector is disconnected.

The wand extends but water does not come 
out.

Water pressure is weak.

Low water temperature.

The nozzle stops cleaning 
suddenly.

Low water pressure under
rear/bidet wash.

If the user moves too fast or leaves the seat,
the seat sensor cannot detect in short time.

Filtration screen of inlet angle valve may be
blocked

The water-inflow hose may leak

Replace the inlet hose.
Water comes out 
unexpectedly from the 
inlet hose.

Water comes out 
unexpectedly from the 
wand.

The inlet hose is defect.

Abnormal operation
Disconnect the power plug and wait 
about 1 minutes before inserting it 
again.

Check the hose and tighten it.

Sit on the toilet seat properly, then press
“Rear” or “Bidet” button again.

Clean or replace the filter.

Use remote control to adjust the water
temperature.

The seat sensor does not sense someone 
sitting. Sit on the toilet seat properly.

Reasons Measures

     Rear cleaning

     Bidet cleaning

     Dry

The toilet does not flush
even when the button is 
pressed.
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Trouble Shooting

Taking water to flush.

Check the tee valve.

Check the tee valve.

Clean the filter.

Check the water supply.

Flush the toilet again. If the bowl is not 
cleaned with a flushing, remove the stains
 with a brush or other tools.
Clean the bowl with a non-abrasive toilet 
detergent.

Replace with new batteries.

Reinstall properly.

Get close to the toilet.

Clean the remote signal emitter.

Tighten the hose.
Water is leaking from 
pipe joints.

The indoor light is too bright. Please turn off the indoor light and  close
the curtain.

The remote signal emitter e was blocked.

The remote control fail 
to control the toilet.

Low battery.

The water supply valve is not fully open.

The sewage can not be 
flushed away completely.

There is residue on the 
bowl unit surface.

Oil and other hard-to -see grime may stick to  
the bowl unit surface.

The water supply valve is not fully open.

LED light doesn’t turn 
on.

The top unit is unstable. There is clearance between the toilet seat 
cushion and the bowl. It’s common phenomenon.

Pipe joints keep leaking. Close the water outlet valve and replace
a new hose.

Pipe joints are loose.

The remote control is too far from the toilet.

Battery polarties are mounted reversely.

The water supply pressure is weak.

Flushing may be difficult due to the 
consistency of the waste material.

The water filter is clogged.

The air drying
temperature is low.

Phenomenon Reasons Measures

The air drying temperature is at the lowest 
level.

Use remote control to adjust air drying 
temperature.

The toilet does not flush.
Water is not available from the water supply.

※ Notice
When encountering a problem, please read the above common troubleshooting carefully, and follow the solution 
instructions for product maintenance;
Please contact professional maintenance personnel, dealers in time to seek help.
There may be differences between the contents of this manual and the actual product, and the actual product 
shall prevail.
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Maintenance Service Sheet
Product Product code

The selling store

Maintenance content

Free maintain regulation:
1. We warrants our products to be free from defects in materials and workmanship during normal use when properly 
installed and serviced, for a period of two (2) years from date of purchase. This limited warranty is extended only 
to the ORIGINAL PURCHASER of the product and is not transferable to any third party, including but not limited to 
any subsequent purchaser or owner of the product. This warranty applies only to our product is purchased and 
installed in USA and Canada.
2. The obligations under this warranty are limited to repair, replacement or other appropriate adjustment, at 
our option,of the product or parts found to be defective in normal use, provided that such product was properly 
installed, used and serviced in accordance with instructions. We reserves the right to make such inspections as 
may be necessary in order to determine the cause of the defect. 
3. This warranty does not apply to the following items:
a) Damage or loss sustained in a natural calamity such as fire, earthquake, flood, thunder, electrical storm, etc.
b) Damage or loss resulting from any accident, unreasonable use, misuse, abuse, negligence, improper care, or maintenance
of the product.
c) Damage or loss resulting from sediments or foreign matter contained in a water system.
d) Damage or loss resulting from the quality of water in the region where the product is used.
e) Damage or loss resulting from improper installation or from installation of the product in a harsh and/or hazardous 
environment, or improper removal, repair or modification of the product. 
f) Damage or loss resulting from electrical surges or lightning strikes or other acts which are not the fault of the product or
which  the product is not specified to tolerate, including failure to use the factory equipped cord and plug or use of a loose or
faulty electrical outlet or use of a current or socket other than a 120V, 60Hz electrical current from a GFI (ground, fused) socket.
g) Damage or loss resulting from normal and customary wear and tear, such as gloss reduction, scratching or fading over 
time due to use, cleaning practices or water or atmospheric conditions, including but not limited to, the use of bleach, alkali, 
acid cleaners, dry (powder) cleaners or any other abrasive cleaners or the use of metal or nylon scrubbers.

Executive standard: CONFORMS TO UL STD. 1431/UL STD. 1591 ASME A112.4.2-2021
Warranty period: within three years from the purchase date

Province City Dealer ( signature )：

Purchase date

■ Due to the constant improvement about our products, we will keep the final interpretation of products change.
■ If the products you bought exist differences from the instruction, please in kind prevail.

These limits are designed to provide reasonable protection against harmful inter-
ference in a residential installation.  This equipment generates uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation.  If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

■ Reorient or relocate the receiving antenna.

NOTE:  This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.  
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