
For answers to ques�ons regarding maintenance, installa�on and /or how 
to obtain warranty service may be obtained by email us at: 

customersupport@kawo�.com



LIMITED WARRANTY INFORMATION
Thank you for selec�ng us. This product has been produced under our highest quality control 
standards. We warrant this product against defects in materials and workmanship for three (3) 
years from date of purchase.
 
This Warranty applies only to the original purchaser when the Products have been properly 
handled, wired, installed, operated and maintained in accordance with the applicable 
Specifica�ons. This warranty does not cover defec�ve due to misuse, accidental damage, 
improper handling and/or installa�on and specifically excludes liability for indirect, incidental 
or consequen�al damages. A certain amount of “wobble” is normal and should not be 
considered a defect. This warranty does not cover bulbs or ba�eries or finish on outdoor 
product. In addi�on, it does not cover labor or other costs or expenses to remove or install any 
defec�ve, repaired, or replaced product.

To replace or repair a product that has a warranted defect, the original purchaser shall contact 
us to return any defec�ve parts or products, along with a detailed descrip�on of the claimed 
product defect.  Shipping and handling charges are the responsibility of the claimant. We do 
not ship outside of the North American con�nent.

This warranty gives you specific rights and you may also have other rights which vary from 
state to state.


