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说明书
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何宇键
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包材类别：

客户型号：
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1.此页为技术页，第二页开始印刷制作。
2.文字图案印刷颜色：单色；
3.说明书尺寸：A5；
4.装订方式为：打钉，双面印刷

技术要求:

品名 英文品名 工厂型号 ITEM NO. SKU 13位编码 纸箱类型 要求

制冰机 PORTABLE AUTOMATIC ICE MAKER HZB-12/V IM5812V-BLACK 5801202610650 黄箱



Model No.: HZB-12/V
Read this booklet thoroughly before using and save it for future reference

Scan the QR code to 
watch the product videos

Web: www.electacticshop.com

Email: service@electacticshop.com

PORTABLE AUTOMATIC ICE MAKER

User Manual

Tel: 888-698-2504
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It is important that you read these instructions before using your 
portable ice maker. We strongly recommend keeping them in a safe 
place for future reference.
Your safety and the safety of others are very important.
Important safety messages are provided in this manual and on the 
appliance. Please always read and follow all safety instructions 
carefully.

This is the safety alert symbol: 
All safety messages will follow the safety alert symbol and the word 
“DANGER” or “WARNING”.

SAFETY PRECAUTIONS

WARNINGDANGER

These words mean that you can be killed or seriously injured if you 
don’t immediately follow instructions.
All safety messages will tell you what the potential hazard is, tell you 
how to reduce the chance of injury, and tell you what can happen if 
the instructions are not followed.
When using electrical appliances, basic safety precautions should 
be followed to reduce the risk of fire, electric shock, and injury to 
persons or property. Read all instructions before using any appli-
ance.
Do not operate this or any other appliance with a damaged cord. If 
the supply cord is damaged, it must be replaced by the manufac-
turer, its service agent, or a similarly qualified person to avoid a 
hazard.
This ice maker must be positioned so that the plug is accessible.
Connect only to properly polarized outlets. Do not plug any other 
appliance into the same outlet. Ensure the plug is fully inserted into 
the receptacle.
Do not run the power cord over carpeting or other heat insulators. 
Do not cover the cord. Keep the cord away from high-traffic areas, 
and do not submerge it in water.
We do not recommend using an extension cord, as it may overheat 
and pose a fire hazard. If you must use an extension cord, use a 
minimum size of No. 14 AWG and a rating of no less than 1875 watts.
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SAFETY PRECAUTIONS

Unplug the ice maker before cleaning, making any repairs, or per-
forming any servicing.
Exercise caution and use reasonable supervision when the appli-
ance is used near children.
Do not use your ice maker outdoors. Place the ice maker away from 
direct sunlight and ensure there is at least 4 inches of space 
between the back of your unit and the wall. Keep a minimum of 4 
inches of free space on each side of your unit.
Do not use liquids other than water for ice making.
Do not clean your ice maker with flammable fluids. The fumes can 
create a fire hazard or cause an explosion.
Do not tip over the ice maker.
If the ice maker is brought indoors from outside during winter, allow 
it to warm up to room temperature for a few hours before plugging 
it in.
WARNING: This appliance must be grounded.
DANGER – Risk of Fire or Explosion. Flammable Refrigerant Is Used. Do 
Not Use Mechanical Devices To Defrost The Ice Maker. Do Not Punc-
ture The Refrigerant Tubing.

DANGER – Risk of Fire or Explosion. Flammable Refrigerant Is Used. 
This Appliance Must Be Repaired Only By Trained Service Personnel. 
Do Not Puncture The Refrigerant Tubing.
CAUTION – Risk of Fire or Explosion. Flammable Refrigerant Is Used. 
Consult The Repair Manual Or Owner’s Guide Before Attempting To 
Install Or Service This Product. All Safety Precautions Must Be 
Followed.
CAUTION – Risk of Fire or Explosion. Flammable Refrigerant Is Used. 
Dispose Of The Unit In Accordance With Federal Or Local Regula-
tions.
CAUTION – Risk of Fire or Explosion Due to Puncture of Refrigerant 
Tubing. Follow Handling Instructions Carefully. Flammable Refriger-
ant Is Used.



3

SAFETY PRECAUTIONS

The ice maker must be installed in accordance with the Refrigera-
tion Systems Safety Standard, ASHRAE 15. It shall not be installed in 
corridors or hallways of public buildings.
If the unit is faulty and requires maintenance, only replacement with 
like components and servicing by factory-authorized personnel are 
permitted. This is to minimize the risk of ignition caused by incorrect 
parts or improper servicing.
IMPORTANT: The wires in this mains lead are colored in accordance 
with the following code:

To avoid a hazard due to instability of the appliance, it must be 
placed on an even or flat surface.

Green or Green with a yellow stripe Grounding

White Neutral

Black Live
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KNOWING YOUR UNIT
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1 Ice shovel

Top cover with
transparent window

Ice full
sensor2 Ice basket3

4 5 Air
exhausting

Maximum water level
(remove the ice basket, you
can see the water level mark)

Ice scoop

Ice size selection
indicator: Small/Large

Water shortage
indicator (Add water)

Power
indicator

Power button
(ON/OFF)

Ice size
selection button

Ice-full
indicator

Water drain cap (at front
bottom side of the unit)6

7 8 9 Water tank

Control panel10

8



Unpacking Your Ice Maker
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BEFORE THE FIRST USE

Connecting Your Ice Maker

Remove all exterior and interior packaging. 
Check that the ice basket and ice scoop are included. If any parts are 
missing, please contact our customer service.
Remove the tapes securing the ice shovel, ice basket, and ice scoop. 
Clean the water tank and ice basket thoroughly.
Place the ice maker on a level, flat countertop, away from direct sunlight 
and other heat sources (e.g., stove, furnace, radiator).
Ensure there is at least 4 inches of clearance between the back and 
left/right sides of the unit and the wall.
Allow six hours for the refrigerant fluid to settle before plugging the ice 
maker into a power outlet.
Position the appliance so that the power plug remains easily accessible.

Improper use of the grounded plug may result in electric shock. If the 
power cord is damaged, please contact our customer service imme-
diately.

WARNING: Fill with potable water only. Use only drinking water.

1.
2.

3.

4.

5.

6.

7.

This unit must be properly grounded for your safety. The power cord is 
equipped with a three-prong plug that fits into a standard three-prong 
wall outlet to minimize the risk of electric shock.
Plug the appliance into a dedicated, properly installed, grounded wall 
outlet. 
Under no circumstances should you cut or remove the third (ground) 
prong from the power cord. Any questions regarding power or grounding 
should be directed to a certified electrician.
This appliance requires a standard 110-120 Volt, 60 Hz electrical outlet with 
three-prong grounding.

1.

2.

3.

4.

DANGER
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OPERATING INSTRUCTIONS

Adding Water

Open the top cover.
Remove the ice basket.
Pour water into the water tank.

Note: Ensure the water level remains below the maximum water level mark.

Note:

1.
2.
3.

Start-Up

The ice-making cycle lasts approximately 6 to 13 minutes, depending on 
the selected ice cube size, water temperature, and room temperature.
The recommended water temperature range is 40°F to 90°F.
The recommended operating room temperature range is 50°F to 105°F.

Press the power button to start the ice-making cycle.

Note:

Ice Cube Size Selection

Press the ice size selection button to select the ice cube size. 

If the room temperature is below 60°F, it is recommended to select the small 
ice size to prevent ice cubes from sticking together.

Press the power button to turn off the unit.
Refill the water tank below the maximum water level mark.
Press the power button again to restart the unit after 3 minutes. 

1.
2.
3.

Water Shortage Handling



Note:
When water is insufficient, the ice maker will automatically stop the 
ice-making cycle, and the water shortage indicator will illuminate.
Please allow at least 3 minutes for the refrigerant in the compressor to 
settle before restarting the unit.
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OPERATING INSTRUCTIONS

Ice Full Handling

The ice maker will automatically stop the ice-making cycle when the ice 
basket is full, and the ice-full indicator will illuminate.
Remove the ice cubes from the ice basket, and the unit will resume ice 
making automatically.

1.

2.
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CLEANING AND MAINTENANCE

Cleaning

Remove and clean the ice basket.
Clean the interior with diluted detergent, warm water and a soft cloth.
Rinse the internal parts with clean water, then drain the water by remov-
ing the water drain cap on the front bottom side.
Clean the exterior of the ice maker regularly with mild detergent solution 
and warm water.
Dry the interior and exterior with a clean soft cloth.
If the appliance will not be used for a long period, drain all water com-
pletely and dry the interior.

1.
2.
3.

4.

5.
6.

Maintenance

Replace the water in the water tank every 24 hours to maintain proper 
cleanliness.
Direct sunlight or reflected light may cause the infrared sensor to mal-
function. To ensure normal operation, keep the unit away from direct 
sunlight and strong reflected light.
If the unit fails to shut off even when ice cubes block the sensor, move the 
unit to a location away from direct sunlight.

1.

2.

3.

Always unplug the appliance before cleaning or maintenance.



Water short-
age indicator 
is illuminated.

Insufficient water in the 
water tank.

Stop the ice maker.
Refill the water to the maximum 
level mark.
Press the power button to 
restart the unit after 3 minutes.

1. 
2.

3.
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TROUBLESHOOTING

Ice cubes 
stick together.

Ice-making cycle 
duration is too long.

Water temperature in 
the water tank is too low.

Stop the ice maker, allow the 
ice blocks to melt.
Restart the unit. 
Select the small ice cube size.

1. 

2.
3.

Ice-full 
indicator is 
illuminated.

Ice basket is full.

Remove ice from the ice basket. 

Replace the water. 
(The recommended water 
temperature is 40°F–90°F.)

To override the indicator:
Press and hold the ice size 
selection button for 5 seconds 
and the unit will run 10 additional 
ice-making cycles while the 
indicator remains on.

Ice-making 
cycle runs 
normally but 
no ice is 
formed.

Room temperature or 
water temperature in 
the water tank is too 
high.

Refrigerant leak in the 
cooling system.

Blockage in the cooling 
system piping.

Operate the unit in a room 
temperature of 50°F–105°F, with 
water temperature between 
40°F–90°F.

Contact a qualified service 
technician for inspection and 
repair.

Contact a qualified service 
technician for inspection and 
repair.

Problem Possible Cause Solution



ROWAN ELECTRIC APPLIANCE LLC

8:30am-5:30pm P.S.T.   
Monday to Friday


