
Unpack your fan and check the contents. Please check each item prior to installation.
Unpacking Your Fan

To reduce the chance of marks or possible damages, please remove the parts when
required for installation.

ASSEMBLY DRAWING & PARTS LIST-WITH LIGHT

When the lamp is abnormal, cut off the power supply quickly and contact the sales store. 
(When repairing, provide the corresponding product model, refer to the display content of the lamp body.)
(1)The light source does not light up normally after turning on the power? Before sending out, we will power on 
the test first, there is no problem before sending out, so in general, if there is no light, it may be that the 
interface of the link light source is loose due to the bumps on the express way, resulting in poor contact, just 
check the lower interface and tighten it. interface. Another possibility is that the zero line is not connected 
firmly. Just reconnect, if none of the above methods solve the problem, please contact  customer service, we 
will sincerely serve you 24 hours! 
(2)The remote control cannot be used normally? If you purchase the Promise type, if the remote control cannot be used, 
please check the remote control manual that comes with the remote control to check the code before using it. The 
battery provided is for testing, and the standby performance is not very good. If the remote control fails, you can
replace it with a new battery and try again. If none of the above methods solve the problem, please contact customer
service, we will sincerely serve you 24 hours! 
(3)The light source appears slightly bright after turning off the light? If the light appears dimly lit after turning off 
the light, please change the zero live wire of the wall switch (the switch is disconnected at the moment, the normal 
requirement is that the switch must disconnect the live wire), the LED light source is more sensitive, and the weak current 
will emit light, as in the above method Can't solve the problem, please contact customer service, we will sincerely serve 
you 24 hours! 
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