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Tommy Docks makes no express or implied warranties other than the warranties 

set forth herein, including without limitation, the warranties of merchant ability, 

fitness for a particular purpose, or from any trade usage. 

Tommy Dock Products, LLC warrants all products, to the original purchaser, to be 

free from defects in material and manufacturing workmanship when used as in­

tended or in compliance with Tommy Docks applicable instructions for the time 

periods listed below. Tommy Docks shall not be liable for any incidental, conse­

quential or special damages, without limitation any lost profits, business interrup­

tion, loss of opportunity or loss of commercial revenue, resulting from the misuse 

of Tommy Docks products and does not assume any liability of purchaser or others 

for injury to persons or property. 

No warranty is offered on goods subject to wear and tear, unreasonable use, abuse, 

improper installation or maintenance, vandalism, alterations or modifica­tions, 

acts of God, cosmetic issues including rust, scratches and discoloration, or product 

not used as intended or designed. 

Any defective product being returned must have a Return Goods Authorization 

number before being returned to Tom my Docks. No returned merchandise will be 

accepted or credited in full without prior authorization from Tommy Docks. A copy 

of the original sales receipt must accompany all warranty claims. Tommy Docks re­

serves the right to request and examine photos of merchandise claimed to be de­

fective or damaged. All shipping fees for the replacement of the defective goods is 

to be prepaid by the customer if determined by Tommy Docks. Obligation under 

that Tommy Docks' evaluation determines that the product defect was not a result 

of neglect or misuse. In no event shall Tommy Docks' liability under this warranty 

exceed the cost of materials needed to replace the product covered. 

See next page for warranty periods. 
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Tommy Docks Stationary Dock Brackets - Limited Lifetime warranty

All Pipe and Footings - l year Limited Warranty

All Cedar/Aluminum dock sections/f raming - 1 year Limited warranty

Terrazzo Drop-In Panels - 1 year Limited Warranty

PVC Decking - 25 years (Deckorators Manufacturer Limited Warranty) 

Titan Decking - Limited Lifetime Warranty

Accessories - l year Limited Warranty

Flexx Floats - 10 year Limited Warranty

COAST Inflatable Dock -1 year Limited Warranty

Techstar Products -10 years (Techstar Manufacturer Limited Warranty)

Aluminum Ladders - 2 years (JIF Marine Manufacturer Limited Warranty)

If you have questions regarding any warranty policy, please contact our customer 

service team. 

info@tommydocks.com I (715) 842-3804 
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