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DESCRIPTION PART# 

Control Board 04.01.3.001 

Fan 04.04. 1 .001 

Powe「Board 04.01.1.001 

Manual Reset Limit Sensor 04.04.1 .009 

Limit Switch 04.04.1 .004 

Master Power Switch 04.04. 1 .003 

Qua「tz Heating Element 04.04. 1 .018 

Temperature Sensore 04.03.1 .001 

Remote Control 04.01.2.001 
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ONE-l宦AR LIMITED WARRANTY 

The manufacture「wa「rants this heater against defects in mate「ials and workmanship口n functional parts, 
for a period of 1 year from the o「iginal date of �u陀hase. Yot』「 sales receipt showing the date of purchase of
the product is your proof of purchase. Keep it in a safe place for future reference. This wa「「anty is subject 
to pe陌onal use only, comme『'Cial or rental applications will not be covered. 

This product is made with the highest quality mate「ials and is warranted to be free from defects 
in materials and wo「kmanship at the time of pu陀hase. This limited warranty applies to products 
manufactured o「 dist「ibuted by the manufacturer，自陀deliver哩d in the continental United States o「
Canada and extends to the 口riginal purchase「．。r gift recipient. This warranty becomes valid at the time 
of pu陀hase and terminates eithe「 by the specified time frame listed above and/or 口wner transfer. Any 
「efunds or monetary compensations must be claimed through the place of pu陀hase (retaile「J, and 
not through the manufacturer. Any extended war「anties (wa「「anties that cove「 above and beyond this 
manufacturerwa「ranty] that are sold through a retaile「 or third pa「ty, are not directly co「「elatedwith this 
products' limited warranty, and may be 「edirected to said retailer o「 thi时pa阿y fo「 coverage.

This wa「「anty extends through the manufacturer 。f the product, and covers functional pa时s only. 
Cosmetics are not covered, unless unequivocally dete「mined it is a wo「kmanship defect. Shipping damage 
sh口uld be add「-essed with the shipping c口mpany，『-etaile「．口r place of purchase, not the manufacture「
unless the manufactu陀「was the direct shipper. 

The manufacture「＇s sole obligati口n unde「 thiswa「ranty shall be Limited to ft』「nishing the o「iginal puπhase「
replacement parts for units deemed repairable by the supplie「＇swa「「anty department. The pu陀hase「
is responsible fo「 insu「ing any parts shipped o「陀turned, if desired. The purchase「 is responsible t口
prepay any shipping cha『，es (both ways] including, but not limited to taxes and duties. All exchanged pa『ts
and products replaced under this wa「rantywill become the prope「ty of manufacturer. The 『nanufacture「
reserves the 「ight to change manufacturers。f replacement pa「ts 口「 products f口「 use, in orde「 to cove「
any existing wa「ranty.

The pu「chase「 may be asked to provide the supplier with proof of pu陀hase documents (including the date 
of purchase] if requested. Any evidence of alteration, erasing，。「 fo『，ery of proof of purchase documents 
will be just cause to VOID this limited warranty. Products, in which the serial numbe「 has been defaced o「
「emoved are n口t eligible fo「warranty coverage. 

This wa「ranty does not apply if the unit has been subject to negligence, fab「ication, misuse, abuse, o「
repairs, alteration by non-manufacturer autho「ized personnel, inapprop「iate installations，。「 any case 
beyond the control of the manufacturer. Examples of war「anty invalidation may also include, but are not 
limited to: 

• Use of lacque「0「 paints in (and around) the heaters
• Heate「 placed on non-app「oved su「faces
• Electrical requirement deficiencies (15-20 amp dedicated outlet] 
• Use on extension cords/timers/surge protectors/GFCI
• Outdoo「 applications
• No「『nalwea「／ tea「／weathering
• Pet/consumer accidents

The 『nanufactu re「 shall not be liable for any loss due to use (or misuse] of the heate「0「 other incidental 
O「 consequential costs, expense O「 damages without irrefutable foundations. Unde「 no ci陀umstances
shall the manufacture「口「 any of its representatives be held liable for injury to any pe陌on or damage t口
any prope时y, however a「ising. Any implied wa「「anty shall have du「ation equal of the applicable warranty 
stated above. Specifications a「e subject to change without notice o「 obligation.

This limited wa「ranty gives the口「iginal pu陀hase「 specific legal rights. Othe「 rights may va『y from state 
to state. 
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PACKAGE CONTENTS 
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PART DESCRIPTION QUANT门Y

A Infrared Heater 

B Remote C口ntrol

c Control Panel (p「百assembled t口Infrared Heater (All 

D Ai「 Intake

E Maste「Powe「Switch (pre assembled to Infra陀d Heate『·（All

F Temperature Sens口r (pre assembled to Infrared Heate「!All



A SAFETY INFORMATION 

Please read and unders国ndthis entire manual before attempting to aS!坦mble, operate，。r in到all the product. 

IMPORTANT SAFETY INSTRUCTIONS 
A WARNING: POTENTIAL ELECTRICAL HAZARD IF NOT ADHERED TO. When using electrical appliances, 
basic p陀cautions should always be followed to reduce the 「isk of fire, elect「ic shock, and injury to persons, 
including the following: 
• This heater must be plugged into a 120 V, 15 amp [or more) circuit of its own. Do not plug anything else

into the same ci「cuit. If unsure if you「home meets this specification, consult a certified elect「ician prio「
to use. Risk of fire, overheat!吨，malfu『1ctlon, property damage, lnJury, or e帽n death may result If
not adhered to!

• Connect to a properly grounded, 3-prong outl阜t only. Do not connect the heate「 to extension cords,
SU咱e protectors, timers, di「ect breakers，。「 an 口utlet with other appliances connected to the same 
outlet. Risk of fire，”＇erheating, malfunction, property damage, injury, or e四”death may result if 
not adhered to! 

• This heater is hot when in use. To avoid burns, do not let bare skin touch hot su「faces. Use handles
[ce「tain models）口r wheels to move this heater.

• Keep combustible materials, such as furniture, pill口ws, bedding, pape『
飞
clothes, and curtains at least 3

化（0.9 ml from the front of the heater and keep them away from the sides and rear of the heater:
• Extreme cauti口n is necessary when any heate「is used by 口「near children, invalids, pets，。「when the

heater is le仕operating unattended.
• Always unplug the heater when not in use.
• Do not operate any heate「with a damaged co叫。「 plug o「afte「the heate「 malfunctions, has been

dropp时，or damaged in any manner. Contact the manufacturer for陀solution options.
• Do not use outdoors. Exposu陀 t口 。utd口。「 elements such as rain, snow, sun, wind， 。r extreme

temperatures may cause the heate「to bee口me a safety hazard.
• This heater is not intended for use in bathrooms, laundry are筒，and si『nilar indoo「locations, nor any

locations that use GFCI outlets.
• Neve「place the heate「where it may fall into a bathtub 口「口the「wate「 receptacles.
• Do not run the co叫unde「 ca「pet. Do not cove「 the co叫with throw rugs，「unners, or similar cove「ings.

Arrange the cord away from traffic a陀as and where it will not be t「ipped over: 
• The heate「must be plugged into a wall outlet that is a dedicated circuit with a minimum 15 amp rating 

on that individual circuit.
• To disc口nnect the heater, first turn the power button to the OFF position and then remove the plug from

the wall outlet.
• Do not allow fo『喧闹n objects to enter o「 block any ventilation 口「 exhaust opening as this may cause

electric shock, fi陀， O「damage the heater.
• Allow at least 3 ft. of un口bstructed space to the front and rea「of the heate「to allow for maximum heat, 

ai「，and ventilation flow. 
• A heate「has hot and arcing o「spa「king pa「ts inside. Do not use it in areas where gasoline, paint, o「

flammable liquids a陀 used 口「stored, nor use flammable solvents to clean the heater: Keep the heate「
d「y at all times.

• Use this heater only as desc「ibed in this manual. Any othe「 use not recommended by the manufacture「
may cause fire, electric shock，口「injury to persons. 

• Do「1ot use ab「asive s口lvents to clean the heate「 as it may cause damage to the finish o「casing.
• To prevent a possible fire, do not block air intakes o「exhaust in any manner: Do not use on soft su「faces,

like a bed, whe「E口pening may bee口me blocked.
• Always plug heate「s directly into a wall outlet/receptacle. Neve「 use with an extension cord o「

「哩Locatable powe「tap (outlet/power strip).

SAVE THESE INSTRUCTIONS 
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CARE AND MAINTENANCE 

AwARNING：民fo「e p町formi『
unplug the unit, and allow it to cool completely. 

1. To keep the heater clean, clean the oute「 shell with a soft, damp cloth. Use a mild dete『-gent if 
necessary. Afte「 cleaning, dry the unit with a soft cloth.

CAUTION: DO NOT let liquid enter the heater: 
2. DO NOT use alcohol, gas口line, abrasive powde罔，furniture polish，。「rough brushes to clean the

heater. This may cause damage or deterio「ation to the surface of the heater:
3. DO NOT imme『百e the heate「in water:
4. Wait until the unit is c口mpletely dry before use. 
5. If y口u will not be using the heater fo「a while, take the batte「ies out of the 「emote control and sto陀

for future use.
6. St口陀the heate「in a cool, dry location when n口t in use. To prevent dust and dirt build-up, use the

O「iginal packaging to repack the unit.
CLEANING THE AIR FILTER 

1. Clean the ai「 filte「［2] afte「 three months o「if it appears to be blocking ai「flow. With the heate「
unplugged, remove the fou「 filter sc阿ws [1) as illustrated below. Clean all pa巾。f the filte「
assembly and allow pa「ts to c口mpletely dry.

2. Reassemble and reinstall the filte「［2).

A WARNING: Do not use the heat川i川t the filter a四mbly in place 
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FREQUENTLY ASKED QUESTIONS 

Please 陀，view these f陀quently asked questions on the next few pages prio「 to using you「 heater.

。. My heater emits a strange odor when I first open the box and when I turn the heater on far the first 
time. Why is this happening? 

A. This is no「mal. This heater is t「回ted with a specia L heat safe／「esistant coating. This odo「will sometimes
be present when the box is opened. When the coating is exposed to heat, it produces this pa「ticula「 口do「
du「ing the first few hou「s of ope「ation. This will dissipate a阮e「 the break-in .�e「iod. lfyou are sensitive to
odo陪， y口u may want to pre-burn the unit in a garage with the doo「口pen until the initial odo「 dissipates.

Q, If my heater runs on its max w画ttage setting, how many BTUs is that? 

A. This heate「 is intended to be used as supplemental heat in a「eas most needed. It may take several 
minutes to several hou币 to heat you「 area, depending on va「ious facto『·s. The below cha『t provides BTU 
translations for different wattages.

750 

500 

3,412 

2,559 

1,706 

。. Can the heating elements be replaced? 

A, Replacement heating elements can be obtained from the manufacturer. All pa『ts may be pu「"t:hased
through the 『nanufacture「 if归ur product is out of warranty. If you feel that the elements are definitely 
faulty right out of the box, contact Cust口me「 Supp口时A representative can then direct you to the next step. 

。. Once I plug the unit in and turn it on, how long will it take to heat my room? 

A, The heating process in the heate「 begins immediately upon powe「ing 口n and setting the desired 
temperatu陀above the ambient temperatu陀. A noticeable change in the ambient temper百ture of the 
room will vary due to variables such as the location of the heater (in the home), floor plan and size of the 
「oom, how well the room is insulated, how many do口『·s/wind口，ws, how much ba陪concrete (acts as a heat 
sink with any type of heating), the opening and closing of an exte「io「 door, long hallways, high ceilings, etc. 
Customers with smaller rooms expe「ience quick heat changes. Rooms with la『百er and open floor plans 
can expect up to 24 hours to completely heat up. 

。. I do not have a grounded outl创. Can I use adapters, a 2-prong power strip, or remove the ground 
prong from the cord? 

A. NO! If you do not have a grounded outlet, contact a certified electrician for advice. Removing口「 a忧e「ing
any pa「t of the heater's o「iginal design o「 intent [including the power cor甘l will void the warranty and 
make you liable for any unexpected 口「haza「dous results.

。. My Heater has an ECO setting? How does this setting work? 

A. The ECO mode on your heater is a program that attempts to keep the temperature st「ictly at a
“

wa「m"
68° F (20°C). This also helps with efficiency, as it is programmed to 1 I Inc「ease the powe「 to the unit ’s
maximum wattage if the temperatu陀drops below 64.4°F (18。Cl 21 Gradually reduce the wattage used 
as it approaches “2。 （19。Cl F and 3) Stop heating when 68° F (20°C) is achieved . This is c口nsidered an 
Economical function, since in the ECO setting, the heate「 is almost neve「running at the maximum watts. 

负

OPERATING INSTRUCTIONS 

1. Turn the heate「on or off by pressing the 
Powe「 button on the control panel (CJ o「 by
pressing the Power button on the remote 
control (Bl.

Once the powe「 is off, heatin目 elements 
will stop wo「king first. The fan will contim』e
working for up to 90 seconds to dispense 
陌sidual heat inside the heater. This is a 
no「mal function.

2. Select a heat setting by p陀蚓ng the HEAT
butt口n on either the control panel (Cl or the
remote control (BJ to toggle between the
three heat settings. 

Powe「 for heat-up mode is 1,500 W; heat
down is 1,000 W. ECO mode is an Economic 
Ene咱y Saving Function. When ECO mode is
chosen, the heate「 will operate to maintain a
constant warm 68。F

Note: The ECO LED light will only illuminate 
when the ECO function is active and the 
ambient room temperature falls below 
68°F / 20°C. 

3. Set the temperature by pressing the a「rows
on the control panel (Cl口「 the remote control 
(Bl. 

You can set the temperatu陀 on the heate「

anywhere between 50°F and 90°F口r between 
1日。c and 32°C. Once you have chosen the 
desi陀d temperatu陀， the heate「 will remain
on until the room temperature increases to
the temp_er百ture on the digital display. The
he ate「 will cycle on and off to maintain the 
desired room temperatu同．

To view the ambient temperatu「E P陀SS the 
ambient temperature button on the control 
panel. 

N例’E P『哩ss and hold the ambient tem阴阳tu障
button on the control panel (CJ for 5 seconds 
to switch the digital display indicato「 口n the 
heater between Fahrenheit and Celsius. 
On the 『emote, short p陀ss the ambient 
temperature button to engage Ambient 
Temperatu『哩，long p陪ss for 3 seconds to 
engage Child Lock. 
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REMOTE CONTROL 

PART NAME 

Temp Up Button 

2 Heater Mode Button 

3 Temp Down Button 

4 P口we「Button

5 Ambient/Lock Button 

6 Timer Button 

DESCRIPTION 

Inc「eases the set temperature value 

Toggles between Hi I Low/ Eco Modes 

Dec「eases the set temperature value 

Powe陌the heater on o「0忏

Shows ambient temp/hold to engage o「 disengage safety lock 
function 

Engages the on/off time『

FREQUENTLY ASKED QUESTIONS 

。. The temperature on my heater does not match the temperature display on my wall, or external 
thermostat.啪”tly?

A. This is c口mpletely no「mal. The temperature display 口n you「heate「 may vary from the temperature
display on another thermostat [like the one mounted to your wall or a pu『chased exte「nal the「mostat).
This is because the temperature sensor on the heate「 reads the temperature directly around the heater. 
With the heate「 nea「the c口ld flo口r [and heat rising). any readings on elevated o「 external the「mostats
will differ in readings on the heate「. The best way to ope「ate you「 heater is to set the unit on High and dial
up to a temperature that feels comfo「table to you. Then, leave it at that temperature，陀gardless of the
mismatch. The heate「will cycle 口ff when the set temperature is met 口「exceeded slightly. 

。.Can I use more ttlan one heater at a time? Can I use the heater and another appliance at the国me
time? 

A. Yes, but make su陀they a re not plugged into the same circuit. Each heate「 requires its own minimum 15-
amp circuit with no other items plugged into that circuit or outlet. This is because heaters are consider百d
appliances and draw 口ut high amperage. If you are unsure your ciπuit meets these req1」irements, verify
with a ce「tified elect「ician.

A WARNING: Risk of fire, damage to prope句．。「 injury may result if 「equirements are not met. 

。.Why do眉myheater's fan continue to run after the set temperature is reached or the power is turned off? 

A. This is no「『nal. The heater ’s fan will continue t口 「un even afte「the heater automatically cycles d口W『1.
The fan continues to run so that eve『γlast bit of heat is blown out of the heat chamber while allowing the
unit to continue filte「ing you「 air. Once the internal box/components cool completely, the fan should then
shut o付。n its 口wn. In this case, allow a few minutes afte「 the heat cycles off [with p口，we「 口n]. The fan will
shut off faster when the power is turned off.

。. My heater's display shows my ambient temperature to be in the 2Ds when I know it is warmer than 
that. Why? 

A. The heate「
’s displa� is defaulted to read the temperatu陀 as Fahrenheit. If you「 heater is definitely

heating but shows it is in the 20s you probably have the setting to read your temperature in Celsius rathe「

than Fah「enheit.

。. My heater's power cord ge恒warm. My cord is showing signs of heat or melting at the outlet. Is this 
normal? 

A.A wa「m power co「d is no「mal. These p口，we「 cords are rated safe fo「up to 105。C/ 221 °F by the UL, CSA,
O「Ell. The exception is, if you detect heat, smoke，。「 signs of melting at the contact point of the wall 
outlet, it may be due to loose or w口「n wall contacts [or arcing). Please stop using the heate「 immediately,
contact wa「ranty supp_ort fo「 a replacement powe「 cord, and have a ce「tified electrician replace the wall
outlet as soon as possible. 




