LIMITED WARRANTY

OUR COMMITMENT TO QUALITY: Thank you for purchasing this The HOLM’s Group Inc. product. Each
of our products go through our extensive quality assurance process to ensure that they are delivered in
excellent condition. However, in the unlikely event that you should experience any problem with this
product, or require any assistance regarding the operation and use of this product, please do not
hesitate to contact us using our contact address, email or phone number provided below.

OUR CONTACT INFORMATION:

The HOLM'’s Group Inc.
www.bulbgrabber.com
Email: info@bulbgrabber.com

WHAT THIS WARRANTY COVERS: Included with your purchase of this product is a limited warranty that
covers all defects in workmanship or materials in your product for a period of ONE (1) YEAR from your
date of purchase.

WHAT YOU MUST KEEP: In order to make a warranty claim, you must retain your original purchase
receipt {and the product {information} found on the {location} of the product packaging}.

HOW TO MAKE A CLAIM: In order to make a claim under this limited warranty you must contact the The
HOLM'’s Group Inc. customer service department by calling {phone number} prior to the expiration of
the ONE (1) YEAR limited warranty period. Our customer service representative will assist you in
processing your warranty claim. When you call, you must have available for our customer service
representative your original purchase receipt {and the product {information} found on the {location} of
the product packaging}.

WHAT WE WILL DO: If your claim is covered by this warranty, we will repair any faulty workmanship, and
either repair or replace any defective part or the product, at our option. We will do so without any
charge to you; provided, however, that you will be responsible for paying the cost of delivering the
product to us for inspection. We will complete the repair or replacement in a reasonable time, but, in
any case, within sixty (60) days or less after the product is returned to us.

WHAT’S NOT COVERED: This warranty applies only to the original purchaser at retail and may not be
transferred. This warranty only covers defects arising under normal usage and does not cover any
malfunction, failure or defects resulting from misuse, abuse or neglect, or alteration, modification or
repairs performed by anyone other than at a repair center specifically authorized by us.

ADDITIONAL LIMITATIONS: Any implied warranties granted under state law, including warranties of
merchantability or fitness for a particular purpose, are limited to ONE (1) YEAR from the date of
purchase. Nothing in the extension of this limited warranty by The HOLM’s Group Inc. should be
interpreted as an assumption of responsibility for consequential, direct, indirect, or incidental damages
arising out of your use of this product and The HOLM’s Group Inc. specifically disclaims any such liability.
This warranty gives you specific legal rights, and you may also have other rights which may vary from
state to state. All other guarantees, express or implied, are hereby disclaimed.



