
QUICK
GUIDE

for IM-02 Commercial Ice Maker

CIM001-100BS-USZX

4. SELF-CLEANING

FAQs

In standby mode, press and hold 
”TIMER” for 5 seconds. (If detergent 
is needed, add it to the water tank 
before this step.)

How often should I clean my ice maker?
Clean at least once a week to prevent scale buildup that can block the pump 
and cause  malfunctions.

Unplug the hose to drain the water 
from the reservoir and reattach it to 
the reservoir.  Repeat the entire 
cleaning process if needed.

The “Ice Full       ” indicator lights up when ready.

Open the lid, scoop the ice, 
and close the lid for the next 
cycle.
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We strongly recommend using our cleaning solution for product maintenance.
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Why are my ice cubes cloudy?
Cloudy ice cubes often result from impure water. Use drinking water or distilled 
water for clearer ice. If the water quality is consistently poor, consider installing 
a water filter kit.

Can I put milk or juice in the water tank?
No. Milk or juice can clog the pump and damage the machine.

Why do my ice cubes melt quickly?
The machine doesn't refrigerate ice. Keep the lid closed, or transfer ice to a fridge 
for storage.

Why is my ice too thick and difficult to release from the tray?
This may happen if the ice-making time is too long or if the room temperature 
is very low. To adjust ice thickness: Press "+" button on the control panel to increase 
the time in 1 minute increments for thicker ice or "-" to reduce it for thinner ice.

Why is water leaking from the machine?
Ensure the drain pipe is connected. If dislodged during transport, reconnect 
the internal tube or contact support.

Why is the ice maker white instead of stainless steel?
Peel off the protective white film to reveal the stainless steel finish.

Please refer to the product manual for more detailed information on： 

usage cleaning maintenance troubleshooting

1-833-632-0897support@homyd.com



IMPORTANT SAFETY INSTRUCTIONS

2. FIRST-TIME CLEANING BEFORE USE

1.SETUP

3. ICE-MAKING PROCESS

Let the machine sit for 24 hours on a stable, level surface before first use to allow the 
refrigerant settle. Damage caused by skipping this step is not covered under warranty.

Keep the appliance and cord out of children's reach. Close supervision is necessary when 
used near children.

Install on a stable surface according to the instructions.

DO NOT store items on top during use.

DO NOT use outdoors or expose to sunlight.

Remove packaging and check accessories.

Water Supply PipesWater Drain Pipe Ice scoop

Hose
Clamps

Place the machine on a level surface and let it sit for 24 hrs to allow the 
refrigerant to settle before proceeding 
with setup and use.

Place on a level surface, away from heat, 
with 25 cm (10inches) clearance at the air outlet.
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Settle Refrigerant

Unpack

Position 

Connect Water Supply

Start

Wipe all inner parts with 
warm water.

Follow Step 3 - Ice Making 
Process to make the first 
batch of ice.

Discard the first batch 
of ice cubes.

Make sure the water supply is 
turned on. Plug in and press 
“ON/OFF”. The machine fills the 
water tank and starts making ice 
automatically.

Rubber 
Gaskets

Water Quick
Connectors
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Attach the white hose to 
the inlet port and secure 
it with the clipper.

Connect the grey drainage 
pipe to the drain port.

Attach the quick-connector 
to the faucet and connect 
the hose. Ensure water 
pressure is 0.04-0.6 MPa.

SKU: CIM001-100BS-USZX


