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LIMIED WARRANTY

This warranty applies to all FOCA US Sanitary Ware LLC (Taimei®) products purchased after March 2022.

FOCA US Sanitary Ware LLC (“Taimei®”) warrants to the original consumer purchaser or commercial

purchaser/user, as applicable, that the product will be free from defects in material and workmanship

for the applicable period specified below. This warranty is not transfer able and applies only to products

that are installed in the United States of America and Canada. If you have any question regarding this
warranty, feel free to contact FOCA US Sanitary Ware LLC Warranty Department at the e-mail

address provide below

Taimei ® Product line

Warranty Period

Customer Service
E-mail Address

LED Vanity Mirror

2-year limited warranty from date of purchase

customer_service@focagroup.com

Framed Mirror

2-year limited warranty from date of purchase

customer_service@focagroup.com

Medicine Cabinet

2-year limited warranty from date of purchase

customer_service@focagroup.com

Shower Door

3-year limited warranty from date of purchase

customer_service@focagroup.com

Tub Door 3-year limited warranty from date of purchase customer_service@focagroup.com
Celling Fan 3-year limited warranty from date of purchase customer_service@focagroup.com
WHAT WE WILL DO

FOCA US Sanitary Ware LLC,at its sole discretion, repair or replace, free of charge during

theapplicable warranty period as stated above, any product covered by this warranty thaproves

defective in material and/or workmanship under normal installation use and service.

WHAT IS NOT COVERED

Any labor fee incurred to repair, replace, install, or remove the product are not coveredby this

warranty. This warranty also does not cover any damage resulting fromreasonable wear,

accidents, outdoor use, misuse, abuse, or incorrectly performedinstallation, maintenance,

or repair, including failure to follow the care and cleaninginstructions.
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