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Life tips

Are the shelves inside the
freezer movable？

The shelves in our 1.1 and 2.1 Cu. Ft freezers are movable, while the
shelves in our 3.0 Cu. Ft freezer are fixed.  The reason is that,
because the inner space of the 3.0 Cu. Ft freezer is bigger, in order
to achieve a good cooling effect, there is a cooling tube attached 
to each shelf. The shelves are designed immovable so as to 
prevent the cooling tube from being damaged.

ANSWERQUESTION

The temperature range of our freezer is from -7 to - 8-degrees F.
Kindly note that the temperature will be a little higher when
you measure the temperature with the door open.

What is the proper 
temperature?

I hear the compressor turns 
on and off. Is that normal?

It's normal for the compressor to turn on automatically when the
temperature inside the freezer is higher than the settled tempera-
ture and turns off automatically when the temperature inside the 
freezer reaches the settled temperature. 

Hinge position for details, please refer to P7. Open the protective 
cover, twist out the screw, pull out the leakage hole of the 
protectivecap on the other side, and fix the hinge on it with screw. 
Both the top and bottom of the freezer need to replace the hinges.

The freezer is designed not having a back cover. Because without 
the back cover, the heat can better dissipate so as to prolong its 
service life. No back cover will not affect the use of the freezer as 
long as it is used and operated properly.

Boiling water, gurgling sounds or slight vibrations are normal
operating sounds. They are made while
refrigerant is circulating through the cooling coils. The
thermostat control will also click when it cycles on and off.

Why is the freezer making a
sound when it is plugged in?

Change the door opening 
direction

Why doesn't the freezer have 
a back cover? 
All of the parts are exposed.

The freezer was cleaned by detergent before it was sent out from
the factory and there is paint on the back of the freezer. We 
assume that it's been put in the box for too long. If the freezer 
works right, then there is no problem with it. You just need to put 
it in a ventilated place for some time and then the smell will 
disappear.

Why does the freezer have a
smell of gasoline?

Please do not place the freezer too close to the wall. It's better to 
leave a 4 inches gap between the freezer and the wall, so that the 
freezer can dissipate heat well. If the sides are really hot, please 
unplug it for 30 mins to 1 hour to give it a rest and then plug it in 
again.

Why are the two sides of the
freezer very hot?

We think it is not necessary to put a drip pan under the freezer
because the temperature inside of the freezer is below 7.6 degree 
F,there will be no water dripping down. And our freezer will not
produce liquid waste.

Is it necessary to put a drip pan
under the freezer?




























