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Interior and Exterior Door Slab and System Limited Warranty

OUR WARRANTY TO YOU...

JELDAWE N Products' are designed to create lasting value for your home. This warranty is effective for
JELC-WEN products manufactured on or after June 1, 2019 for e in the United States and Canada. Any
previous warranties will continue to apply to door products manufactured by JELD-WEN prior to this date.
For additional information, incuding care and maintenance, information, refer to wwoe jeld-wen.com or

wewne | eld-wen@.

. WHAT THIS WARRANTY COVERS

We warrant to the original owner’ if your JELD-VWEN Praduct exhibits a defect in manberial or woromanship within

the time pericds from the date of purchaze = speci fied below we will. 2t our option, repair, replace or refund the

purchase price of the Product or component part. Siilled labaor® fwhere desmed necsssary by us) to repair or replace any

Owner-Occupied Single-Family Residence
Limited Warranty

Door Slabs: Except = set forth below, wee warrant our
door slabs, including any glms imerts, misoella neous
hardwrare, and accesonies provided and installed by us,
o falkowr:

Door Slakb Cowverage

Filbeergl s (Exc teer ior A long s you owm and
Drowors aoCupy your residence
Stee | Exterior Doors Ten {10] years

Wioad Exterior Doars Fiva {5) year

Interiar MDF Doors Ten {10] years

All Crihar Linvber basr Frow {5) yeam

Diosoirs

Factory Prefinish: 'We warrant the factory-applied
perefinih on our doors against pealing, checking, ar
cracking for periods listed belowe. Should the factory
prefinih be prowen defective, we will at cur option
rejplace or refinish the door or pay wp to the credit
indicated per opening to the current owner. {Mobe: this
cowerage applis to factory-applied finkh coat opticns
anky; standard factory-applied primer & not a finish
caat]

Product Coverage | Refinish

Credit
Aurora” Fiberglms Doors | 10 years | 3350 per opening
Crther Fiberglms and 10 years | %100 per opening
Steel Doors
Custom Exterior Wood 1 year 1250 per opening
Dhooirs
Custom inberior Wiood 1 year $150 per opening
Daoors
All other Doors 1 year 100 peer op-eming

companent & provided for one (1] year from the date of purnchese .

Dosor Frames: Whe wrarrant ouwr door frames for ane (1)
year frami the date of punches.

Auralast” Protection for Door Slabs and Frames Our
Suralast pine wood door slabs will be free from wood
decay andior termite damage for tewenty {20] years
froim the date of iniial purchase. Cuwr Suralast pine
diaear firame components will be free from wood decay
andior termite damasge for aslong & the original
consumer owns the home in which the Awralast wood
frame= are originally installed. \Warranty coverage
outside Canada, the contiguous 48 states and Alsia

& contingent upon approval from the JELD-ASEN
Custormser Care Department. Plese contact us.

Severe Weather™ Glass: We warrant each Severe
\Weather glas unit for ten {(10) pears.

Retr ac tabde Screens ‘S wrarrant re tractable roll soreens
for five (5] pears.

Stress Cradks Applies to sealed glms wnits installed in
ext erior doors. Laminated gles and spedal glazings

are excluded. Cowverage for one (1] year indudes
replacement gles and skilled labor’ nece sary to replace
the glms. Stress cracks goouwr when, in the first year

af ter manufacture, the gles develops acrack wai thout
sign of impact.

Commercial Limited Warranty [Other than
Owner-Occupied Single-Family Residence)

&l Door Skabs, Components, Prefinishes, and Options:
\Warranty cowerage & the leser of five (8] pean from
the date of purchase or the perod indicated abowe for
Crerneer-Ccoupied Single- Family Residences.

Transfierability

This wwarranty s not transferable.
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