Modern Ceiling Fan

Installation & Troubleshooting Manual

CAUTION
READ INSTRUCTIONS CAREFULLY FOR
SAFE INSTALLATION AND FAN OPERATICY




Installation & Troubleshooting Manual
For Oaks Aura Ceiling Fan
Support@OaksAura.com

Unpack your fan and check the conterts.You should have the following items

1.) Mountaineering buckle x1 7.) Remote control x1

2.) Downrod x2 8.) Hook x1

3.) Coupling Cover x1 9.) Power cord x1

4.) Fan x1 10.) Installation instruction x1
5.) Led x1 11.) Assembly kit x1

6.) Lampshade x1

Dimension Reference

A.600mm B.402mm
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Safety Instructions

READALLSAFETYINFORMATIONANDINSTALLATION INSTRUCTIONS BEFORE YOU
BEGIN TO INSTALL THE FAN AND SAVE INSTRUCTIONS.

@ All set screws of the fan must be checked andretightened where necessary before
installation.

® To reduce the risk of personal injury, do not bend the blade brackets when instal ling
the brackets, balancing the blades or cleaning the fan. Do not insert foreign objects
between rotating fan blades.

@® Before changing the fan direction, turn off the fan and wait for the fan blades to stop
completely.

@ The safeguards provided by these safety instructions and by the separate installation
instructions are not meant to cover all possible conditions and situations that may occur.
It must be understood that common sense,caution and careare factors which can not be
built into this product. These factors must be supplied by the person(s) installing, caring
for and operating the fan.

WARNNG

@ To avoid risk of electric shock, besure to shut off power at the main fuse or circuit
breaker box before installing or servicing this fixture.Turning off the electrical power
by using the light switch is not sufficient to prevent electrical shock.

@® To reduce the risk of injury, install the fan so that the blades are atleast7feet
(2.3 meters)above the floor and at least 18 inches (0.5 meters)from the tip of the
blades to the wall.

® To reduce the risk of fire,electric shock, or personal injury, mount to outlet box
marked "acceptable for fan support" and use mounting screws provided with the
outlet box.

@ The installation has to be in accordance with the national electrical code,ansinfpa
70-1999 and local codes.If you are unfamilar with the methods of installing electrical
wiring, seek the services of a qualified licensed electrician.

INSTALLATIONINSTRUCTIONS
IMPORTANT:

@ before you begin installation, carefully fread all information provided in the safety
instructions and installation instructions.if in doubt,consult a qualified electrician.

® save al linstructions.

NOTE: The fan weight is 17.64 lbs(8 kgs). Be sure the ouutlet box you are using is securely
attached to the building structure and can support the full weight of thefan. Failure to do
so can result in serious injury.
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Installation Steps

Turn OFF the electric circuit

at the main fuse or circuit
breaker box.

CEILING JOIST

U ° LOCK WASHER

SCREW

The hook must be securely fastened
to a structural ceiling member.
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Loosen parts at the yoke of the downrod
assembly.
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Fan blades to the ground shall not less than 2.3 meters.

Wood
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Wood Screws

To use wood screws to fix hook for wooden
or false ceiling.

-
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Assemble the coupling cover onto the downrod.
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Insert the downrod to the yoke, then fix with

the bolt and screws.

Install the coupling cover.
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Remove the screws.

Attach the mountaineering buckle to
the hook.

D)

Connect the power cord and fan power cord

according to the diagram.

Install the LED and lampshade on the ceiling
fan according to the diagram.
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Turm on the electric power at the main

Installation is completed.

fuse or circuit breaker box.
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Remote control and Wiring instructions
WIRING INSTRUCTIONS : Before doing wiring, ensure that you have shut down the power supply!

Your fan is supplied with a radio frequency remote control unit, and the fan does not
have a pull switch for speed control, the fan can only be controlled by remote control
You can find the unit in the box. Before connecting the wiring.

CODING RESET
If you have multiple devices or controller matching issues, please follow the steps below to rest the

codes: —

1. Press an hold on the SZTT,P key more than 3s to code the receiver powered in 10s.

2. If the controller and receiver code successfully, the buzzer will ring twice.

NOTE

An existing wall dimmer switch must be replaced with a single ON/OFF wall switch before installing
a Fan to ensure consistent power flow from the switch to the fan. You cannot operate our ceiling
fan with a wall dimmer switch

Power Specifications

Voltage Fan Led Transmitter batteries
3000K/4000K/6000K AAA 1.5V x2
120V 60Hz 26W 9W /18W / 9W (included)

Transmitter function keys
ALL OFF | Light&Fan all OFF

1-6 Fan Speed

@ Swing

F/R Forward/Reverse Switch
FAN/OFF| Fan Off
= Code Key

SETUP

73 o Light On/Off
® Color temperature switching

D Night light ®
%= Brightness - e
i+ Brightness +

Ok Color temperature-

©+ Color Temperature+

2H Fan Stop After 2 Hour

Controller
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PROBLEM

SUGGESTED REMEDY

1. If fan does not start:

1. Check main and branch circuit fuses or circuit breakers.
2. Make sure that the wall control is turned "ON".

CAUTION: Make sure main power is turned off.

2. If fan sounds noisy:

1. Make sure all screws in motor housing are snug. (not over tightened)

2. Make sure the screws which attach thefan blade bracket to the motor are tight.

3.Make sure wire connectors in switcl housing are not rattling against each other
or against the interior wall of the switch housing.
CAUTION: Make sure main power is turned off before entering switch housing.

4. Some fan motors are sensitive to siignals from Solid State variable speed controls.
DO NOT USE a Solid State variable speed control.

5. Allow "break-in" period of 24 hours.Most noises associated with a new fan will
disappear after this period.

3.If fan wobbles:

All blades are weighed and grouped byweight. Natural woods vary in density
which could cause the fan to wobble even though all blades are weight-matched.
The following procedures should eliminate most of the wobble. Check for wobble
after each step.

1. Check that all blades are screwed firmly into blade holders.
2.Check that all blade holders are tightened securely to motor.

3. Make sure that canopy and mounting plate are tightened securely to ceiling
junction box and junction box is mounted firmly to ceiling joist.

4. Most wobble problems of fan are caused when blades are not in equal level. To
check the blade levels, select a point on the ceiling above the tip of any blade.
Measure the distance from the ceilingto the blade tip, to an accuracy of 1/8 inch.
Rotate the blades until the next bleade is in the measuring position. Repeat
measurement for each blade.If all bliade levels are not equal, you can adjust blade
levels by the following procedure. To adjust a blade tip down, insert a washer
(not supplied) between the blade and blade bracket at the screw closest to the
motor. To adjust a bladle tip up, insert washer (not supplied)between the blade
and blade bracket atthe two screws farthest from the motor.

5. Interchanging two adjacent blades coulc redistribute the weight and possibly result

in smoother operation.

4. If light does not work:

1. Check blue wire from fan to make sure iit is connected to hot wire from supply
wire coming out of the ceiling.

2. Check for loose or disconnected wires in fan switch housing.
3. Check for loose or disconnected wires in light kit.

4.Check for faulty light bulbs.
CAUTION: Make sure main circuit is turned off before entering switch housing.
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APP OPERATING INSTRUCTIONS El'l"l-.

iE
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1.Scan the QR code to download the app. " "'
2.Download the corresponding OS app from your phone and install it, _:E'_i:'l

then add devices in order.
:M Fan Lamp Pro ... o @Fan Lam p Pro | SmartHom e
F37 English 3L English

Q Livihg room Bedroom Study Kitchen
Please click upperrightcomer,

Selectopenin brow ser s:a
(3R)

-.a Fan Lam p Pro
Fan Lam p Pro B ook Ao o

No device yet,
go and add one

indroid Download

FEliuaweidpp6 allery

[Z] Xiaom iAppStore

B 6oogle PlayStore

®

E O < E O < = O <
SETP 1 SETP 2 SETP 3
Open the browser to access Download the app. Add equipment according to
the download website. the position of the ceiling fan.
< Add Device SmartHom e
Living oom  Bedroom Study Kitchen Living room Bedroom Study Kitchen 3
&
( Please enter the device nam e) 1
Device is located ? g
[Livjng mom] [Bedroom] [Smdy]
[K iu;hen] [C ustom ize]
¢ L
@H®®
OE®HC
@ Q™ C Youn)
= (] < = O < = ] <
SETP 4 SETP 5 SETP 6
Set the name of the device. After setting the name, open Within 5 seconds of turning on
the Bluetooth on your phone and the main power of the ceiling fan,
click on the device to enter the press the button to complete the
operation interface. connection between the phone

and the ceiling fan. After successful
connection, the LED will flash once.
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