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Limited Lifetime Warranty 

WTI®, Inc., manufacturer of the ARISTA® Brand, (bathwares, bath safety products, including grab bars), 
warrants that its products are free from manufacturing defects and comply with specifications for such 
products. The limited warranty period for this product shall be for the lifetime of the original purchaser. 
Within that time, WTI, Inc. will provide free replacement of any part that is proven defective due to 
manufacturing defect after inspection by WTI, Inc. In order to obtain performance of this warranty, please 
email us at sales@wtimfg.com for immediate handling process. This is the exclusive remedy for any and all 
warranty and other claims. WTI warranty obligation shall in all cases be limited solely to the replacement of 
equipment or parts found defective in material, or workmanship within the warranty period, and does not 
warranty labor expenses.  

This Limited Warranty does not apply to any of the following:  

Damage caused by accident, misuse or negligence, including improper installation, operation and 
maintenance, normal wear and tear, damage caused by a use or application or a purpose for which the 
product was not designed, or damage caused by alterations or repairs that have, in WTI’s judgment, 
adversely affected its performance or reliability.   

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER GUARANTEES AND WARRANTIES, 
EXPRESSED OR IMPLIED. WTI MAKES NO OTHER EXPRESS OR IMPLIED 
REPRESENTATION OR WARRANTY OF ANY KIND, WHETHER AS TO MERCHANTABILITY 
FITNESS FOR A PARTICULAR PURPOSE OR USE, OR ANY OTHER MATTER. WTI SHALL NOT 
BE RESPONSIBLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES.  

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES OR LIMITATIONS ON HOW LONG IMPLIED WARRANTY LASTS, 
SO THE ABOVE EXCLUSIONS AND LIMITATIONS MAY NOT APPLY TO YOU. THIS LIMITED 
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, WHICH VARY FROM STATE TO STATE. 
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