PFISTER® LIFETIME LIMITED WARRANTIES

Lifetime Limited Warranties — Residential

Mechank al Limied Warranly: Exepl 2 oherwlss provided below,
Spechum Branck, inc. forlis Plsier brand procuets (*Plsier' L, warank b he
original realdents | purdhaser haliher Plater procue (e "Produet” sochsding
e sbeetenle senser, conirol bex, power uniL GE her manield and GE 1ler
carricipes) wil be res ol all delech In metertal and workmanship heal would
Irmpaadr e nvlenade dand proper use ol e Produe for e e ime of e froduct
anel s i tedm e’ of e Produel dhall be om he dale of purchass o 32 long
& he orignal purcheser cecuples the resldendal premizes In which he
Priociuc! wes e ginaly Instaled.

Electrdcal Component Limited Wmanty: Excepd s oherwlss proviced
bed o, for eleciical components, Indudng the elecionke s=naer, conirol box
anel power Unil(batiery pack of AC adespler), Plaier wamank s he erlginal
rescanid Al purchaser bl he slecrical componenis of thelr Procusiwll be fes
ol all deteets Im e leral and workmanship tor te lie fmes of e Producl and
e “ledme” of he Prous shall be tor & parkd of 14 (5) years fom he dae
of purchese, 2= long & the oiginal purcheser cocuples e residental
premizes Inowhlch e Produel was o ginaly nstalled,

GE Fller Mande i and Canridges Limied Warrangy: Exceplas ohervis
provded below, for GE fher maniiold and o rdges. Plaker warrani o he
orignal redaenial purcheser hal helr Produst will be fes of &l deteck In
mealerbal and workranashlp for he Helms of he Product and e “Heime® of
o Prochue] shall be for & perlod of ons (1) year from the dale of purchoss o
e GE fier meanifold anel thirty (30) chays Fom e ciais of purchass for he GE
lier corckges, & long & he oignel purchaser cocuples e residental
premizes inwhich e Produec was o ginally instsled,

Finksh Limied Warranly: Excepl s ohemize provided below, Plaer
warran b b e orlgnal residen sl purchoser sgsinal deledorafon of he
Freducs Inksh for e fefme of he Precuel and e THeime® of he Frodust
shall ba Fom e dale of purchese o & long & he orgnal purdusesr
cecupkes. e redceandal premnbzss inowhich e Produet wees. o ginad y instslled.

Lifetime Limited Warranties - Commercial
Mechank: al LimBed Warrangy: Excepl as ohersise prodlded balow, |1 he
Prvcict 1= installesd In & commerclal appleaton, Plaer warranis o he oginel
commmerdal purchossr ot thed Froductwil be es of all delecis In et
aned waer kintcanahipy the wasuld Iraped i thee Inidencded and proper uee of the Produed
o e Hedme of he Preduct and e “Heime” of he Preduct shall be il e
i period of ten (10) years om he date of purchase, &3 long &3 e orlginal
purchaser owng. fe commerctal pramizes in which te Precuel wes orlginally
Inestalesd.

Elecircal Compenend Limied Wamanty: Eocepl & obheiwize proded
below, I the Procuct s instaled inoa commerctal applcaten, Plaler waranis
o e eginal commerctal purchaser hal he elecrical compenen s of felr
Privchiet wil be e of all defects In meder|al and workmanship for e Fedme
ol e Procuel, and e “lleime” of he Procdust shall b limled o a perled of
hires (3 years Fom he dale of purchase, & long & e orginal purchaser
e, e comim eclal premiges i which e Produed wes orkgnallyina talled.
GE Fiker Munfed and Cariridges Limbed Warrangy: Excepdas ofenvis
provded balew, 11 e Frocuet |s Instlled In & commerdal spplieaten, Plater
vearran s o the origingl commerdal purcheser thal helr Procuct wil be Tes ol
all eects Im rrouier |l aned werkpranship tor e likeime o f he Producl and he
“Heine” of the Prech ol shal be I ted 1o apadod slons( 1) year fom he dak
of purchesss for hee GE 1ler maniiele, and a perled of hiry (30 daw rom he
chate o purchass for the GE Tier carridges, &8 long a3 the orlgnal purchaser
e, e comim eclal premiges i which e Produed wes orkgnallyina talled.
Finkh Limie d Warranty: Eespd 2 oteiwiae prowlded below, 11 fie Produei
I Instelled i & commerdal appleaien, Plier warank b he erlginal
commerdal purchaser agansl detedoraion of he Preducrs inlsh for he
IFetimes of the Produsl and te Tieime" of he Produc] shal be limid o a
peried of o (100 years fom e dale of purdhess s lang & te orlginal
purchaser owns e comimerctal premizes Inowhich e Procuel was originally
Inetaldesd.

Mithorieed Selkers: These reskdenial and commenctal wamanies apply only o
Procuc s purdhassd Tom Plaler ora Plakr suhenzed ssller, unless oferwis
prohibiied bylaw. Plater Procuets sns |egi neately soldonby by suthorized sellers

whi & reguired o bllew Plaers polides, procedunes, and quality csndrel
sbmelacs, Plaler reseries e rght o neec! wair anty chalms fam purdhesens for

Procuc s purchased fom unawhotzed ssilas, indudng unaulherzed inemesd

sl I you have any questions absul whelher 3 seller & aulhs ried,
pleage co nact & o 1-B00-Flawced (1-800-T32-8238).

Exclusions from Warranties

Plater produces all Produck In scordancs wih he Fleer Sendads of
Excelencs. Howewer, the Froduck sre siscepible b Indentaion and
Imperfections dus b gpedic processes, malkablity of fe maerisl, and he
elements of human Intsriendon duing manutscire. Alhough our iniemal
sabeguards prodec] e sgainal shipping Produck of unacespisble qualiy, an
Imperteclion o aurtscs blemish oy be conddered he higheatl ouslity
g banctar e obisinabls on & par foular Prodwc, All inal decldons of quesd ty remeain
ekl vely In e dacredon of Pl

G mdll ions thad are nod covered by these warrandes include:

1. Any Pleler Precuc nstlled pler to Janusry 1, 1887 I8 nol covered by
s waranies,

2. Any Plsler Producl which hes been damagsd & & resull of Installation
condary to any of Plaker's wiitien instalafon Insructons (s nod coered by
s T ande s,

3. Ay Pleter Product which has besnmediied by any nen- Plaker o mpeneni
I sl i e by s wea ran, e

4. Any Plaler Produc hanving & defec! caimsed by neglecl misuse | sbuss of
unressonable of eoissl dnary s of IMpropel mansnancs of repai, of
accklankor a0k o God kb nel covered by hese warranies.,

5. Any Pleler Product haning & dedes] dus i e of pain, selwni or ater
chemicalks (2 nol covered by heses warranlies .

B. Any Plater Produc! ot (o wed Inconbinaton with ssembllea, saralons,
cariicges, handles, hosss, spoulks, of any olher componani oher hen hoss
i tachuresd by Pllater and deslgnaied for use with he applicable Produstis
e conered by hese warranies.

7. Any Pleler Procue! fol wes purdhased fom an unauthen zed seller |5 et
connefed by e se wamanies.

Theae weamandes ans nod Tanslerable. Excapd a2 o herwies ataled herein, (f
i are any differences babsen (haos warranibs smd werran e prinesd in
miearkaing of ohar Produc maledals, hese waranies shall conel .

Warranty Claims

Ay Product belleved to be detecive & oovered by heas wamanies may nel
be repimed for warranty serdcs wihoul picr asuherizion om Plaer.
Furdhasers whe wish o maks & waranty claim bassd upen & Produe! defect
s contact Plaier wihin hiry (30) days rom he dale of decovery of he
alleggesd defecta). Inorder fo nodly Plaer and recsie ssdabanes or oervices
uncar hess wamanded you mayt (1) spesk wih & consumer seidcs
representaive by caling 1-800- Plawced (1-800- 73282381 of (2) wile he
conaumer e oe depar meni e Pleter e, 18701 Davind, Lake Forest CA
BIE1 0, and Include & descripion of he claimed defect modsl number, your
neates, Ao, phone number, e dale of punchese, and & daled prosd of
purchass, or (3 emall Plalers asbomer senice depariment by gelng to
v pl s lerba ceds comy or (4 nedfy e lecadon or daribuier fom whidh he
Prioce ] wes. purchosesd.

Fless nods hal tor o wamanty daime, o will be reaguied o provide &
ey ipiom ol any el e delect £ anda dated proo of purdhess fom Pl er
e Pilater authorizesd sella io werity warranty efgblity, Plsker resenies e righi
i recquee | ey Indomrcalon and el cenos recsonabl yreguir e ko werby waranty
eligiedity aned, 1 requested, you mus! parmil inspecien of he Product by Plaler
of | representafves. Later nvesigaton, Pl honons hewamanty daim, he
remmely will be periomnesd byor on beha 1 of Plater in accerdancs wih hebelow
hecingg, “Fenmeches " Flaces node hol Product iy ned be reimed b Pl
vl sl prier authod =den fom Pleier, 1 auhedz=d by Plaier, you wil nesd o
el | your Prochee! o Plagr e, 18001 Davind, Lake Forest CA E2E10.

Remedies

For certain daimed delecia) covened by ese warranies, 2 dabsrmined by
Plater, Pleter wlll previce yeu with roubkshecing sieps. For oher dalmed
defecs) conmred by hese warran fes, &= delermined by Plier, Pl will
replace he detecive Productof parl. a Plater Product whidh s e sams a2
he Plaler Froduc! or any parl cowsred by heas warranies, hos besn
dlscen s &l he Bme of replassment of | Plier delermines i il sels
disaeion, halsuch replacemani i Inappropiae, Plater resenies herighiio



