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KNOWING YOUR UNIT

NOTE: The descriptions and illustrations in this user manual may differ slightly 
from the actual product. Please refer to the actual product purchased. 

inlet

inlet

( )



Control Panel & Remote Controller

Control Panel

Remote Controller
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Display

Mode Minus Plus Fan
Speed

Power



Accessories

Note:
Optional parts are marked with (#). Some models may not include these parts.
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USING YOUR UNIT

Before First Use

For Unpacking

Open the package and inspect the unit in a well-ventilated area (open doors and 
windows), away from any ignition sources. Note: Operators are required to wear 
anti-static protective equipment.
Before opening the package, a qualified professional must check whether there 
is any refrigerant leakage. If leakage is detected, stop the installation of the air 
conditioner immediately.
Fire prevention equipment and anti-static precautions must be properly 
prepared before inspection. Then check the refrigerant pipelines for any signs of 
collision or damage, and ensure that the unit’s appearance is in good condition.

1. 

2.

3.

For Installing

Fire prevention equipment must be prepared before installation.
Keep the installation site well ventilated by opening doors and windows.
Ignition sources, smoking, and phone use are strictly prohibited in areas where 
R32 refrigerant is present.
Anti-static precautions are required during installation, such as wearing pure 
cotton clothing and anti-static gloves.
Ensure that the leak detector remains in proper working condition throughout 
the installation process.
If R32 refrigerant leakage occurs during installation, immediately measure the 
refrigerant concentration in the indoor environment until it reaches a safe level. 
If refrigerant leakage affects the performance of the unit, stop operation immedi-
ately. The unit must be vacuumed and returned to the service center for proper 
handling.
Keep heat sources, high-temperature equipment, and areas with high static 
electricity away from the space beneath and around the unit’s piping.
The unit must be installed in an accessible location for installation and mainte-
nance, free from obstacles that may block air inlets or outlets, and kept away 
from heat sources as well as flammable or explosive environments.
Check the unit nameplate to confirm that the refrigerant is R32.
The unit must be installed in a well-ventilated location.
Check the surrounding environment of the installation site: R32 units must not 
be installed in enclosed or confined spaces within a building.
The user must ensure that the power supply matches the specifications printed 
on the rating label of the air conditioner.
Use a dedicated, properly grounded outlet that matches the plug of the air 
conditioner.

1. 
2.
3.

4.

5.

6.

7.

8.

9.
10.
11.

12.

13.
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The appliance must be installed in accordance with national wiring regulations.
The plug must remain easily accessible after installation.
The air conditioner shall not be used in the laundry.

14.
15.
16.

Installation Instruction

Positioning the unit

Exhaust Duct Installation

Install the mobile air conditioner on a flat, 
stable, and spacious surface where the air 
outlets are not obstructed. An uneven surface 
may cause excessive noise or vibration and 
may damage the unit.
Do not cover or block the air intakes, air 
outlets, or the remote control signal receiver, 
as this may cause damage to the unit.
Maintain the minimum clearance from walls or 
other obstacles as shown in the figure to the 
right.

1. 

2.

3.
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Window Slider Kit Installation

Cut the foam seal (adhesive type) to the appropriate length and attach it to the 
window sash.

1.

Attach the window slider kit to the window sash. Adjust the length of the window 
slider kit: Loosen screw A to adjust the length of the window slider kit, then 
tighten the screw when the desired length is reached.
Note: The adjustable length of the window slider kit ranges from 26.6 in to 47.2 in.

2.
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Window Exhaust Duct Installation
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Wall Exhaust Duct Installation

No Installation Required

47.2in
11.8in

10.6in 59.6in



Press this button to turn the unit on or off.
Power

Press this button to select the fan speed in the following order:
Fan Speed

Temperature Adjustment

Auto

Auto Cool Dry Fan

High Low
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Timer:

The fan speed indicator light illuminates according to the selected fan 
speed.
Note: In Fan mode, the Auto fan speed function is not available.

Press and hold the button for 3 seconds. The timer indicator light 
illuminates.
Press the “+” or “−” button to select the desired timer time.
After setting, if there is no operation within 5 seconds, the timer 
function will be activated automatically.   
When the timer function is active, the unit displays the remaining 
time.
To cancel the timer, press and hold the fan speed button for 3 
seconds again, set the timer to 0, the timer indicator light will turn off.

a.

b.
c.

d.

e.

Each press of the “+” or “−” button increases or decreases the set 
temperature by 1°C (1°F). The adjustable temperature range is 60°F 
(16°C) to 90°F (32°C).
Press and hold the “+” and “−” buttons simultaneously for more than 3 
seconds to switch the temperature unit between Celsius (°C) and 
Fahrenheit (°F).

The mode indicator light illuminates according to the selected mode.

Mode
Press this button to select the operating mode in the following 
sequence:

Cool mode: Press the Mode button repeatedly until the Cool indicator 
lights up. Press the “+” or “−” button to set the desired temperature. 
Press the Fan speed button to select the fan speed.
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Dry mode: Press the Mode button repeatedly until the Dry indicator 
lights up. The fan operates at a fixed low speed in this mode. Close 
windows and doors for optimal dehumidifying performance. 
Note: The set temperature and fan speed cannot be adjusted in Dry 
mode. The default temperature is 77°F (25°C) and the fan speed is 
Low.
Fan mode: Press the Mode button repeatedly until the Fan indicator 
lights up. Press the Fan speed button to select the fan speed. 
Note: The temperature setting cannot be adjusted in Fan mode.
Sleep Mode Function: Press and hold this button for 3 seconds to 
activate Sleep mode. The unit will automatically exit Sleep mode after 
8 hours of continuous operation and return to the previous operating 
status. Note: Sleep mode cannot be activated in Dry mode. 

If the power supply is interrupted, the unit will automatically restart in the last 
operating mode and settings once power is restored. The compressor will restart 
after a 4-minute delay.

Auto Restart Function
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Water Drainage

During Dry mode, remove the upper drain outlet plug from the rear of the unit. 
Attach the drain hose to the opening, and place the other end of the hose into a 
floor drain or other suitable drainage area.

Note:
Ensure the hose is securely 
attached and free of leaks. Direct 
the hose toward the drain and 
make sure there are no kinks that 
could obstruct water flow.Place 
the end of the hose into the drain 
and ensure it is positioned 
downward to allow water to flow 
smoothly. Do not raise the end of 
the hose.

Note:
Be sure to reinstall the bottom drain 
outlet plug before using the unit.

1.

When the water level in the bottom tray reaches a preset level, “P1” will appear 
on the display. Carefully move the unit to a suitable drain location, remove the 
bottom drain outlet plug, and allow the water to drain completely. Alternatively, 
place a container under the bottom drain outlet to collect the water. Reinstall the 
bottom drain outlet plug and restart the unit. The “P1” indicator will disappear 
once drainage is complete. If the error occurs again, please contact custom 
service.

2.
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Cleaning & Maintenance

WARNING

Cleaning

Before cleaning the air conditioner, turn off the unit and disconnect the power 
supply for at least 5 minutes to reduce the risk of electric shock.
Do not use gasoline, benzene, thinner, liquid insecticides, or any other chemical 
solvents on the unit, as these substances may cause deformation, cracking, or 
peeling of plastic parts.
Never clean the unit by pouring water directly onto any surface, as this may 
damage electrical components and wiring insulation.

Clean the Air Filter
Rinse the filter with clean water or use a vacuum 
cleaner. If the filter is very dirty (for example, 
greasy dirt), wash it in warm water below 40°C 
(104°F) with a mild detergent dissolved. Allow the 
filter to air-dry completely in the shade. Do not 
expose it to direct sunlight or heat sources.

Reinstall the Air Filter
Reinstall the dried filter in the reverse order of 
removal. Put the filter cover back into place.

The exterior surface
When the unit becomes dirty, clean it gently with a soft damp 
cloth using lukewarm water below 104°F(40°C). Do not use 
abrasive cleaners or excessive water.

1. 

The air filter
     Remove the Air Filter
Open the front panel. Remove the upper 
air filter from the unit.

2. 
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Storage
If the air conditioner will not be used for an extended period of time：

Drain the water collection tank completely and leave the drain cap and rubber 
plug off for an extended period to allow any residual water to drain. Once the 
tank is completely drained and no more water flows out, reinstall the rubber 
plug and drain cap.
Remove and clean the air filter. Allow it to dry completely, then reinstall it.
It is recommended to coil the power cord and store it off the ground to prevent 
damage caused by bending or crushing.
Remove the batteries from the remote control (if applicable).
Store the air conditioner in a cool, dry location, away from direct sunlight, 
extreme temperatures, and excessive dust.

1. 

2.
3.

4.
5.

Before using the air conditioner again:
Make sure the air filter and drain cap are properly installed.
Check the power cord to ensure it is in good condition, without cracks or 
damage.
Install new batteries in the remote control.
Install the air conditioner according to the Installation Instructions.

1.
2.

3.
4.



• The power switch is turned 
off.
• Power supply failure.
• The fuse is blown.
• The preset start time has 
not been reached.

• Turn on the power switch.
• Wait for the power supply 
to be restored.
• Have the fuse replaced by 
qualified service personnel.
• Wait until the preset time is 
reached or cancel the timer 
setting.
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Problem Cause Solution

If the following conditions occur, please consult the troubleshooting before request-
ing for customer service.

The unit will not 
operate.

• The unit is placed on an 
uneven or unstable surface.

• Place the unit on a flat, 
level surface if possible.

Noise or vibra-
tion occurs.

• Less than 4 minutes have 
passed since the unit was 
turned off.
• In cooling mode, the room 
temperature is lower than 
the set temperature.

• Wait at least 4 minutes 
before restarting the unit.
• Reset the temperature to a 
lower setting.

Unit does not 
start when 
pressing the 
Power button.

• Incorrect temperature setting.
• The air filter is clogged with 
dust.
• The air inlet or outlet is 
blocked.
• The unit was turned on in a 
very hot room.
• Cooling capacity is insuffi-
cient for the room size.
• Doors or windows are open.

• Set an appropriate tempera-
ture. The set temperature 
should be lower (cooling) than 
the ambient temperature.
• Clean the air filter.
• Remove any obstructions 
from the air inlet or outlet.
• Allow sufficient time for the 
unit to remove stored heat 
from walls, ceilings, floors, and 
furniture.
• Confirm the required cooling  
capacity with your dealer. 
• Close all doors and windows.

Air is blowing, 
but the perfor-
mance is poor.







ROWAN ELECTRIC APPLIANCE LLC

8:30am-5:30pm P.S.T.   
Monday to Friday


