
PRODUCT & CONNECTED
DEVICE WARRANTY

PRODUCT WARRANTY:
This advanced power strip has a limited lifetime 
warranty. The original product, under ownership of 
the purchaser or recipient from a utility 
conservation program, shall be free of defects in 
product design, materials and or workmanship. AM 
Conservation Group will replace any defective 
product free of charge, assuming the product 
meets the criteria outlined below.

CONNECTED DEVICE WARRANTY:
AM Conservation Group will repair or replace any 
devices, at its option, that are damaged due to a 
voltage surge or lightning strike when the 
advanced power strip is properly connected to a 
grounded AC outlet. Under this limited warranty, 
any damaged devices that cannot be repaired at a 
reasonable rate will be replaced at the discretion 
of AM Conservation Group with a device of equal 
performance based on the most cost-efficient 
option between fair market price or the original 
purchase price of the device, up to a maximum 
amount of $20,000.

The current value of the device will be determined 
by the value stated on UsedPrice.com.

Model #: SC73T1
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WARRANTY CRITERIA:
AM Conservation Group reserves the right to review the 
damaged advanced power strip, plugged-in devices and the 
connection location where the damage occurred. Shipping costs 
of both the advanced power strip and any connected devices is 
the sole responsibility of the purchaser or recipient (utility 
conservation program). If it is not cost-effective to ship any 
damaged devices or the advanced power strip to AM 
Conservation Group, we reserve the right to negotiate with a 
local inspection/repair company to provide repair services. Any 
shipping or travel charges are the sole responsibility of the 
purchaser or recipient.

All devices that are plugged in to the advanced power strip must 
remain available for inspection by AM Conservation Group up 
until the date any claim is settled. AM Conservation Group 
reserves the right to be subrogated under any existing insurance 
policies of the claimant.

CLAIMS:
Please e-mail us at customercare@amconservationgroup.com 
and include the following information:

 1. Part number of advanced power strip
 2. A list of devices connected to the advanced power strip at 
        the time of surge or lightning strike
 3. The date the surge or lightning strike occurred
 4. The location you purchased the product (if purchased)
 5. Proof of purchase (if purchased) or the name of the utility 
        that provided the product

In the event you do not have access to e-mail, please call: 843-971-1414 
and you will be directed to a customer service representative.

The warranty will be null and void when:

 1. The advanced power strip is not provided to AM 
     Conservation Group for inspection at our request, or we are 
     presented with any refusal to inspect the site of damage.

 2. It is determined that the product has not been installed 
     according to our instructions or the product has been 
     tampered with or altered in any way.

 3. It is determined that any plugged-in device has stopped 
     working properly, not due to a power surge or lightning 
     strike. The plugged-in device warranty will cover any 
     non-working issues. This will be determined if the advanced 
     power strip does not show any sign of damage due to a 
     voltage surge or lightning strike.

 4. The advanced power strip is not plugged in directly to a 
     grounded 120-Volt AC socket.

 5. The advanced power strip is not exclusively used in 
     specified operating conditions. Unsafe conditions include 
     usage outdoors or under extreme high or low temperatures. 
     Not to be used near aquariums, any damp or wet locations 
     such as a manufacturing environment, or other 
     water-related products or environments.       

 6. The advanced power strip is plugged in to an extension 
     cord, adapter, or three- to two-prong ground bypass adapters.

 7. The advanced power strip is “daisy-chained” with other 
     power boards, UPS devices, extension cords or other surge 
     protection devices.

The SC73T1 Advanced Power Strip (or any connected devices) 
warranty is not covered in the event of an act of God except for 
lightning. This includes flooding, earthquake, war, vandalism, 
erosion, damage due to abuse or hitting of the APS.


