
32 W. Loockerman Street, Suite 107,
Dover, Delaware, United States of America

Warranty
Pivo Inc. warrants its hardware and accessory products to be free from defects in materials and
assembly starting from the delivery date by Pivo Inc. to the customer, named the warranty
starting date. Absent a specified warranty period of greater duration, Pivo Inc. warrants its
hardware and accessory products to be free from defects in material and assembly for a period
of one (1) year from the warranty starting date.
Pivo Inc. warrants that the hardware products will be free from material defects in
workmanship and material will be compliant with the applicable documentation in effect as of
the date of manufacture for a period of one (1) year from the warranty starting date.

Remedy
For all products that fall under the warranty period, Pivo Inc. will, at its sole option, either
repair the product or replace the product with a new or refurbished product (replacement
product being of identical model or functional equivalent).

Conditions
Any product that has either been repaired or replaced under this Warrant Policy shall have
warranty coverage for the longer of ninety (90) days or the remaining original warranty period.
Replacement parts used in the repair of hardware may be new or equivalent to new. After the
applicable Warranty Period has expired, any repair, replacement or workaround services
provided by Pivo Inc. will be at Pivo Inc’s most recent standard service rates.


