
Why is my pump running but not pumping water?
• K2 Sprinkler Pumps are self priming AFTER they are initially primed. To prime the pump 

properly, the pump housing and suction line should be completely filled with water before 
turning the pump on. 

• Make sure a foot valve or a check valve has been installed in your system. This will maintain 
prime when the pump turns off. 

• K2 Sprinkler Pumps (up to 1-1/2 HP) are dual voltage and come preset at 230V. If you have a 115V 
connection, make sure you change the pump voltage from 230V to 115V (see owner’s manual).  
Warning: Do NOT change the voltage to 115V if you have a 230V connection. This will result in a 
pump motor failure.

Why is the pump not pumping enough water?
You might want to check that the pump is getting enough water. If the previous pump failed for 
an identical issue, you might want to check if sandpoint’s/multiple well points are clogged or 
need to be changed out.
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K2 Pumps Technical Customer Service: (844) 242-2475
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