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To reduce the risk of electrical shock, 
this must not be installed with an isolating wall 
control/switch, as it may cause incompatibility issues.

All wiring must be in accordance with the National

marked “Acceptable for Fan Support of 35 lbs (15.9 kg)”. 
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Troubleshooting 

Problem Solution 

The fan will not 口

start. 口

口

口
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The fan is noisy. 
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The fan is wobbles. 口

口

口

口

Fan moves 口

backwards and 

forwards when 

Check the main and branch circuit fuses or breakers. 

Check the line wire connections to the fan. 

Check the battery in the remote control. 

Ensure you are in the normal range of 7.5 feet.

Turn the main power source off and then restore the power to the unit. Within 3 seconds of turning the fan's AC 

power ON,press and hold the "ON/OFF" button for 5 seconds to complete the "pairing process". Once the receiver 

has detected the set frequency, the LED light of the fan will blink once. 

Ensure all motor housing screws are snug. 

Ensure the wire nut connections are not rattling against each other. 

Allow a 24-hour "breaking in" period. Most noises associated with a new fan disappear during this time. 

Ensure the canopy is a short distance from the ceiling. It should not touch the ceiling. 

Ensure your outlet box is secure and rubber isolator pads were used between the mounting plate and outlet box. 

This fan has a one-piece blade design, fan blade balancing kit is not applicable to this product. 

If the fan wobbles, disconnect the power by removing the fuses or turning off the circuit breakers from the main 

power source, then check with the following: 

Remove the grille from the fan body by first removing the decorative cap at the center of the grille by rotating the 

decorative cap anti-clockwise, use a Philips screwdriver to tighten the screw inside of the plastic threaded nipple. 

If the wobbling peresits, adjust the angle of the grille slightly to make it mo『e perpendicular to the ground. 

If the problem persists, please contact our customer service. 

This is normal start-up procedure for DC motor fans. The partial movement during start-up is the result of the DC 

motor aligning the internal magnetic poles for proper motor operation. This design saves electricity and allows 

the fan to operate much quieter than standard AC motor fans. 
turned on. 
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