
 

WARRANTY CERTIFICATE 

 

Thank you for your order. We pride ourselves on the high quality of our products and 

guarantee their performance against any manufacturing defects. Should any item be 

found unacceptable, we will take full responsibility and promptly provide a replacement.  

 

Please note that our warranty coverage varies based on the component type. Stainless 

steel parts and plastic parts come with a limited warranty of 1 years from the date of sale, 

provided no damage has been caused by human factors. Surface finishes and PVC drains, 

on the other hand, are covered by a 1-year limited warranty from the date of sale.  

 

We appreciate your business and are committed to ensuring your satisfaction with our 

products. 


