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ONE-TOUCH
REPLACEMENT
REMOTE

ITEM #5989817
MODEL #83693

SG24641

This universal remote requires two (2)

AAA batteries (not included). Alkaline

batteries are recommended.

Battery Installation

1. Press arrow on back of remote and
slide cover downward to remove.

2. Insert the batteries, making sure
to match the (+) S ) polarity inside
the compartmen

3. Replace cover and slide it upward
until it clicks into place.

Note: If your remote is not operating
properly, replace the batteries with
new ones.

Battery Precautions
» Do not mix old and new batteries.
* Do not mix alkaline, standard
(carbon-zinc) or rechargeable
Ni-Cd, Ni-MH, etc.) batteries.
Iways remove old, weak or
worn-out batteries promptly and
recycle or dispose of them in
accordance with local and national
regulations.

Battery Saver

This remote automatically turns off if
the buttons are held down for more
than eight seconds. This will save your
batteries should your remote get stuck
in a place where the buttons remain
depressed (e.g., between sofa
cushions).

Code Saver

You have up to 10 minutes to change
the batteries in your remote without
losing the codes you have programmed.

Troubleshooting

Remote does not operate

your device

» Make sure the batteries are fresh
and installed correctly.

» Aim the remote directly at your
device and make sure there are no
obstructions between the remote and
the device.

» Make sure you select the appropriate
device on the remote you wish to
control (your TV’s brand button or
AUX for your Roku box or another
ANV device).

* Try programming the remote with
a different code. See Direct Code
Entry section.

* Remote may not be compatible with
your device.

Remote does not operate some

features of your device

» Sometimes a particular code might
operate a few features but not all.
Try programming the remote with a
different code from the Code List.
See Direct Code Entry section.

* Remote may not be able to operate
all features of your device or button
names may be different than that of
your original remotes.

Reset to Factory Settings

1. Press and hold the setup button until
the red light stays on, then release it.
The red light will remain on.

2. Press and release the mute button.

3. Press and release 0 (zero). The red
light will blink twice.
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Button Functions
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Power — Tums devices ON/OFF
Source — Selects video input
Device buttons — TV buttons preset
for Samsung, Sony, LG, Vizio and
Roku TVs; AUX button preset for
Roku boxes but can be programmed
to operate another compatible A/
device

Numbers — For direct channel
selection

Dash — Used to select digital
channels, e.g., 4-1

Mute — Mutes sound

Volume up/down

Menu — Displays the on-screen menu
Home —Accesses features on
streaming devices

. Tools — Displays frequently used

features

. Ok — Selects menu items for the

controlled device

. Directional pad — For menu

navigation

. Return — Retumns to previous menu
. EeBwind, play, pause, fast forward

CD — Accesses additional features
for cable and satellite receivers

. Previous channel — Retumns to the

previously selected channel

. Channel up/down
. Setup — Used to program the AUX

device button

. Guide — Displays cable/satellite

on-screen program guide

. Info — Displays on-screen

show/content information

. Exit — Exits on-screen menu

Easy One-Touch Control

RETURN EXIT
ho) =

WG
OO

No programming is required for
the following buttons, allowing you
to spend your time enjoying

your entertainment.

1. TV Brand Buttons
This universal remote is preset to
operate Samsung, LG, Sony and
Vizio TVs, as well as any brand of
Roku TV*. Once batteries have
been added, simply press the TV
device button that matches your
TV’s brand. That’s it! Now you can
control your TV — no additional
programming is required.

*Some Sharp and Insignia Roku
TVs may require programming.
See the Direct Code Entry or
Auto Code Search section for
step-by-step programming
instructions.

2. AUX Device Button
While the AUX button is preset to
operate your Roku box, it can be
programmed to operate another
compatible infrared A/V device,
such as a cable or satellite box,
soundbar, etc. using the direct code
entry or auto code search
programming methods outlined in
this manual.

Direct Code Entry
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Direct code entry is recommended
for quick and easy programming.

Note: The TV device buttons are preset
for top TV brands: Samsung, Sony, LG,
Vizio and any brand of Roku TV. Some
Sharp and Insignia Roku TVs may
require programming. The AUX device
button is preset for Roku boxes but can
be programmed for any other
compatible A/V device, such as a cable
box, soundbar, etc.

1. In the Code List included with your
remote, circle the 4-digit codes for
the type and brand of device you
wish to control.

2. Press and hold down the setup
button until the remote’s red light
turns on. Release the setup button.
The red light will remain on.

3. Press and release the AUX button.
The red light will blink once and
remain on.

4. Enter the first 4-digit code circled in
Step 1. The red light will turn off.

5. Point the remote at the device and
test the buttons. If they don’t work
as expected, repeat Steps 2-5 with
the next circled code.

6. Repeat the process for each device
you wish to control.

Programming Notes

» Some codes may operate only a
few device functions, so test other
codes for more functionality.

* Trouble finding a code? Program
the remote using the auto code
search method.

» Keep your device codes for
future reference.

Auto Code Search
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Auto code search cycles through all
codes in the remote to find one for
your device.

Before you begin, read through the
steps below to familiarize yourself with
the auto code search process.

1. Manually turn on the device you
wish to control. (Use direct code
entry method for devices without
ON/OFF capability.)

2. Press and hold down the setup
button until the remote’s red light
turns on. Release the setup
button. The red light will
remain on.

3. Press and release the AUX button.
The red light will blink once and

remain on.

4. Point the remote at the device
then press and release the power
button. The red light will blink and
then remain on after cycling
through 10 codes.

Did the device turn off?
YES —Go to Ste

NO - Repeat Sgc)ap 4 to test the
next 10 codes.

5. Manually turn on the device.

6. Point the remote at the device,
then press and release the
vol+ button. The red light will blink
once and remain on.

Did the device turn off?

YES - Press and release the same
device button pressed in Step 3 to
store the code. Go to Step 7.

NO - Repeat Step 6 until the
device turns off. Wait three seconds
between each vol+ button press.

7. Use the remote to turn on the
device. Test the remote’s buttons.
If they don’t work as expected,
repeat Steps 2-7.

8. Repeat the process for each
device you wish to control.

Universal Volume Control
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Universal volume control lets you
select an audio device to control the
volume no matter which component
you're operating.

Enabling Universal Volume Control

1. Press and hold the setup button
until the red light remains on, then
release it. The red light will
remain on.

2. Press and release the device
button for the audio component

ou wish to use.

3. Press and release the mute button.

4. Press and release the vol+ button.
The red light will blink twice and
turn off.

Disabling Universal Volume Control

1. Press and hold the setup button
until the red light remains on,
then release it. The red light will
remain on.

2. Press and release the device button
previously programmed for
universal volume control.

3. Press and release the mute button.

4. Press and release the vol-. button
The red light will blink twice and
turn off.

Code Identification

Code identification lets you retrieve
the 4-digit code used to program each
of your device buttons.

1. Press and hold down the setup
button until the red light turns on.
Then, release it. The red light will
remain on.

2. Press and release the device

button for the code you seek.

. Press and release the OK button.

. Press and release #1 and count how

many times the red light blinks. This
is the first digit in your code. Repeat
the process by pressing #2, #3 and
#4 for the remaining digits.

5. Press and release the OK button to
exit this mode.
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FCC Statement

Suppliers Declaration of Conformity |
Model #: 83693 | Lowe’s Companies,
INC | 1000 Lowe’s Blvd., Mooresville,
NC, 78117 | www.lowes.com.

This device complies with Part 15 of
the FCC Rules. Operation is subject
to the following two conditions: (1)
this device may not cause harmful
interference, and (2) this device must
accept any interference received,
including interference that may cause
undesired operation.

FCC NOTE: The manufacturer is

not responsible for any radio or TV
interference caused by unauthorized
modifications to this equipment. Such
modifications could void the user’s
authority to operate the equipment.

NOTE: This equipment has been
tested and found to comply with the
limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules.
These limits are designed to provide
reasonable protecton against harmful
interference in a residential installation.
This equipment generates, uses and
can radiate radio frequency energy
and, if not installed and used in
accordance with the instructions, may
cause harmful interference to radio
communications. However, there is
no guarantee that interference will not
occur in a particular installation. If this
equipment does not cause harmful
interference to radio or television
reception, which can be determined
by turning the equipment off and on,
the user is encouraged to try to correct
the interference by one or more of the
following measures:

* Reorient or relocate the receiving
antenna.

* Increase the separation between the
equipment and receiver.

« Connect the equipment into an outlet
on a circuit different from that to
which the receiver is connected.

* Consult the dealer or an experienced
radio/TV technician for help.

MADE IN CHINA
Distributed by Lowe’s Companies, INC,
1000 Lowe’s Blvd., Mooresville, NC, 78117.

Questions? Contact our U.S.-based Consumer
Care at 1-800-654-8483, M-F, 7AM-8PM
Central Time.
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